The criminal justice system aims to achieve a balance, ensuring fairness and justice for both victims and suspects. However, sometimes going through this system reveals differences and complex challenges. This essay will evaluate the balance of both the victim and suspects journey through the criminal justice process. The essay will look at the different aspects of the victim’s journey such as reporting the crime, the police investigation, prosecution, the court process and post-trial. It will also evaluate the suspects journey including arrest and detention, the investigation and charging, the court process and sentencing and post-sentencing (Crown Prosecution Service, 2022). Alternative options to arrest will also be analysed, legislation and the different procedures when dealing with the suspects journey through the criminal justice process.
The first step in the journey through the criminal justice process is the victim reporting the crime. Police should provide the victim with sensitive support, including clear information about the process and their rights under the Victims’ Code. This code outlines rights such as providing a Victim Personal Statement, receiving updates on the case, and accessing support services (GOV.UK, 2025).
However, some victims have reported feeling uninformed or re-traumatised by the system. Delays in investigations, insensitive questioning, and a lack of communication can worsen their distress. Furthermore, the focus on gathering evidence for prosecution can sometimes reduce the victim's emotional and practical needs. End Violence Against Women found 73% of rape survivors say police treatment worsened their mental health in a survey from 2024. 
During the police investigation of the crime, the victim will provide statements and may be required to give evidence. The Victims' Code aims to ensure victims are kept informed, but this can be inconsistent. The police will interview the victim to understand the context of the incident and the victim has a right to request an interpreter if needed, and the police must consider whether additional support is needed. A victim can bring a person of their choice to the interview. When the investigation is finished, information of the case is given to the Crown Prosecution Service (CPS), who decide if there's enough evidence to take the case to court. If the police or CPS decide not to proceed with charges, the victim must be told within 5 days (College of Policing, 2024). If the victim is unhappy with the decision, they have a right to ask for the police to review it (Metropolitan Police).
A CPS lawyer will review the file and decide whether to bring a prosecution, considering the evidence and the significance of the crime. The CPS will keep the victim informed about the progress of the case, including if charges are brought, and when they may need to attend court. If the CPS decides not to prosecute or to stop a prosecution, the victim has the right to request a review of that decision through the Victims' Right to Review Scheme (Crown Prosecution Service, 2021).
During the court process, the victim has the right to make a Victim Personal Statement at the sentencing hearing, allowing them to express the impact of the crime it had on them. If they are called to give evidence, they will be questioned by both the prosecution and defence lawyers. If the victim needs extra support, special measures can be put in place, such as screens, video links, or having someone explain questions to you. If the victim is not happy with the decision made, it can be requested for a further review of the case (Crown Office and Procurator Fiscal Service, 2024).
After the trail, victims have the right to be informed about the outcome, including the sentence. The Victim Contact Scheme is also available for victims of more serious crime. Compensation can be applied for under the Criminal Injuries Compensation Scheme. They will also be given information about restorative justice and how they can take part (Victim and Witness Information).
The first step of the journey for a suspect is the arrest and detention when suspected of committing a crime. This is possible due to the Police and Criminal Evidence Act (PACE) 1984 section 24, Code G introduced in 2012. This gives police officers the power to arrest and emphasises the use of alternatives such as pre-charge bail, cautions, voluntary interviews, penalty notices and community service. When being arrested, the suspect has the right to remain silent and legal representation (London Security College, 2024). When a suspect is detained, police officers must follow PACE Code C 2019 which sets out the requirements for the detention, treatment, and questioning of suspects. This includes the treatment of the suspect including access to food, drink, medical attention, and reasonable comfort. It also lets the suspect know their rights and the procedures for the detention, including an intimate body search if necessary. When dealing with an act of terrorism, Code H 2023 would be used instead.
The next step in the suspects journey is the investigation and charging. The police will investigate the case and see if there is evidence linking the suspect to the crime, if there is evidence the police normally charge for less serious cases, while the CPS makes the decision for more serious or complex cases. The police and CPS will then decide whether prosecution is in the public interest depending on severity of the crime (Crown Prosecution Service, 2022). A suspect has the right to challenge evidence against them, they can do this during the suspect interview. This is a formal interview guided by PACE 1984, where a suspect is informed of their right to remain silent and that anything they say may be used as evidence. This is an opportunity for the suspect to answer allegations and provide their account before a decision on prosecution is made (Health and Safety Executive, 2022).



If the case goes to court, the Criminal Procedure Rules 2020 state the first hearing will usually be at a Magistrates' court, even if the trial will be at a Crown Court later on. Suspects under 18 years old will usually have the hearing at a Youth court. At the first hearing, the court will ask for information about the case, set a trial date and make court orders about getting the case ready for trial. The suspect will be asked to plead guilty or not guilty to the charges. When a suspect pleads not guilty, the court will need to arrange a trial to receive evidence about the case.
The magistrates court deal with the majority of cases, including summary offences, and are overseen by magistrates or district judges. The trail can also be done or later moved to Crown Court if it is a serious case, this court hears appeals from magistrates' courts, and deals with sentencing in cases from magistrates' courts. If the suspect is between 10 and 17, they will have their trial at a Youth Court, members of the public are not allowed into the court and for serious crimes, the case starts in the youth court but will be passed to a Crown Court (Shelter England, 2023). 
If a suspect decided to stay silent when questioned by a police officer about an object, substance or marks found on them or why they were in a particular place where an offence had been committed then the court can use sections 36 and 37 of the Criminal Justice and Public Order Act 1994. This allows the court to question the suspect and see if they can defend themselves. If the suspect pleads guilty, they will be sentenced with the sentencing guidelines determining their punishment. For more serious crimes, they will serve prison time or have to do community service.  After sentencing, the suspect may have to face measures like supervision, rehabilitation programs, and possibility appeals, depending on the severity of the crime and sentence (Sentencing Council, 2025).
In conclusion, the journey through the criminal justice process for both victim and suspect can be traumatic, and not always giving victims the support they need as seen with the End Violence Against Women 2024 survey. However, measures like the Victim’s Code and the Victim Contact Scheme make it easier for a victim to go through the process. Additionally, the police can assess what a victim need and link them with support services. Special measures in court can make the victim feel supported throughout the journey. Post trial updates can also benefit the victim as be informed about appeals. The system protects the suspects rights and the principle of "innocent until proven guilty" is met from implications of legislations such as the Police and Criminal Evidence Act 1984 with subsections like Code G and C playing a big part in protecting a suspect’s rights. The majority of suspects are given fair trails in court and sufficient evidence is needed to prove that they are guilty.
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