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Abstract
This report aims to investigate and interpret the experience and satisfaction of university students using the Virtual Learning Environment, especially using the Moodle platform.
The report is structured in three parts. The first focuses on a literature review. The second part consists of a descriptive analysis of the phenomenon of VLE, concerning the University of Wales Trinity Saint David, considering student satisfaction and the use of Moodle platform. A questionnaire has been developed for university students in the class to achieve this goal. A total of 20 students responded by providing complex answers or simple answers. The mixed-method methodology involved both the qualitative and quantitative types of research. Therefore, this report will consider primary and additionally secondary data.
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INTRODUCTION
Due to the Covid-19 pandemic, families, businesses, and institutions have faced the need to use digital services to stay informed, work, and continue studying. Unfortunately, the epidemic imposed isolation, and so, as in any other area, educational and training institutions have required an effort to adapt to a digital environment. Therefore, schools and universities needed to acquire tools quickly to continue teaching.
University of Wales Trinity Saint David, London campus, also appeals to some online platforms to ensure students can study even in these critical moments. The primary platform that university use is Moodle. Accordingly, the research question is: what impact does the virtual learning environment (VLE) - Moodle have on students' learning experience at the University of Wales Trinity Saint David London Campus?
RATIONALE
The following report aims to explore and interpret the impact and experiences faced by university students in a Virtual Learning Environment. It will specifically be conducted among students from the University of Wales Trinity Saint David London Campus. 
RESEARCH OBJECTIVES
This report collects the data provided by the students to demonstrate the impact they have in using Moodle. To achieve this, a questionnaire was created and then proposed to some students of the UWTSD. As a result, more than 15 students in the class answered the questionnaire providing their point of view on the platform Moodle and their degree of satisfaction.
The questionnaire consists of eight questions. All the answers provided were collected and analysed individually. Finally, the platform's effects on students were presented using charts and tables in Excel.

LITERATURE REVIEW
This first chapter aims to summarize the meaning of VLE and some of its features. Then, based on existing literature, VLE is then explored, focusing on advantages that students and lecturers have.
The UNESCO reports that 85% of the countries that have joined the lockdown have stopped all educational activity, with only 15% experimenting with virtual learning environments.
Meaning and definition of Virtual Learning Environment (VLE)
The rapid development of technologies has made distance learning easier (McBrien, 2009).
Students and professors can enhance their learning experience in various creative ways by engaging in a virtual learning environment thanks to an online platform.  A virtual learning environment (or VLE) differs from a virtual classroom because it combines technology to enhance an in-person learning experience rather than replicating and replacing the physical classroom. An interactive, active learning environment can be created by using a virtual learning environment to offer educators digitally-based solutions for teaching.  

Benefits and disadvantages of VLE

There are several advantages for users of VLE; there is an easy way in which lecturers and students can use the various sites and the availability of additional communication channels, such as e-mails and discussion groups and chat rooms.
The primary benefits for students are: ''The flexibility of 'anytime, anywhere access'' (Jacobsen and Kremer, 2000). Furthermore, ITC skills can be acquired, such as presentation skills. (Watts and Lloyd, 2000). ''Development of higher-level learning styles'' (Gibbs, 1999). ''New approaches to learning through online discussion forums'' (Gibbs, 1999)
Virtual Learning Environments have also proven to be highly beneficial for teachers. For example, teachers can set up lessons or training courses for their students to complete simultaneously, regardless of where they are located, therefore allowing them to work remotely if necessary.
Moreover, ''Improved confidence in the student and enhanced practice and collaboration'' (Selinger, 1997).

Comparison of Virtual Learning Environment and Traditional Didactics

A fundamental point distinguishes VLE from traditional teaching: the relationship between teachers and students changes significantly. The lecturer's primary role is to create learning situations where students can independently develop skills and competencies. However, this does not mean that contact with students must be lost. Indeed, it is of primary importance to think of the programming of virtual activities, among other things, as a tool to ensure contact with and between the class group.
Furthermore, it is therefore essential to change the approach and go beyond traditional practices. In the virtual learning environment, direct connections, such as videoconferences, must be constant because they maintain contact. The need to make students feel cared for and supported must not become a suffocating presence because the students' concentration threshold when they are at home drops a lot. For this reason, it is helpful to diversify the tools and not focus only on videoconferencing and the virtual lesson.
For all these reasons, flexibility and creativity are essential to make the most of the potential of distance learning and, at the same time, limit its disadvantages.

METHODOLOGY
This chapter will describe the survey's objectives, the steps followed, and the tools used in the research. The aim is to clearly view the logical connections between the different phases and explain the research's aims and methods.

4.1 Research method and methodology 
Among the six questions in the survey, there were four multiple-choice items, two open-ended items, two questions with a Likert scale of 1-10, and finally, a question on how satisfied the students are with the use of Moodle. The aim was to survey students of the University of Wales Trinity Saint David at the London campus to know how satisfied students are with VLE, especially Moodle. Participants received an email and had a week to complete the survey anonymously. Twenty out of twenty-five participants took part in the survey. The questionnaire answers were returned via em
4.2 Qualitative and quantitative and combined approach
This report includes qualitative research data as it includes articles and books on the virtual learning environment (VLE). All sources have been researched online using reliable sources. It describes the methods, processes, and results of a qualitative method of systematic investigation. These qualitative data in the report are generally descriptive. In fact, this report describes the meaning of VLE, its advantages and disadvantages and finally, the differences between VLE and traditional learning environment.
Quantitative research data is also included. Quantitative research is a type of systematic investigation that pays attention to numerical or statistical values to find answers to research questions. As well as in this type of research report, questions that include numbers have also been used, or the final data are numbered in tables and graphs. However, unlike a qualitative research report which is primarily descriptive, a quantitative research report works with numbers. (Formplus 2020).  
In this report, qualitative and quantitative data are combined with balancing the limitations of one data type with the strengths of the other. As a result, different forms of knowledge will be integrated to enhance understanding. Thus, data from quantitative (numbers) and qualitative (texts, images) have been collected.
4.3 Data primary and secondary 
Students from the University of Wales Trinity Saint David London Campus were asked to complete a questionnaire that included multiple-choice, two open-ended and Likert scales of 1-10 questions as the primary data source. 
To analyse the students' preference towards the Virtual Learning Environment (VLE), they were asked about their preference related to Moodle-based learning. 
One of the most popular ways to collect secondary data is using the Internet and books. It was considered only authentic and trustworthy websites to collect information.
4.4 Data collection process 
The questionnaire was distributed to university students who use the Moodle online platform. Before proceeding with the survey study, two assumptions must be considered. The first is that the participants are honest in the answers given in the questionnaire. The second is that participants understand and answer the questions to the best of their knowledge. A formal check was then carried out on the data collected. After controlling, the answers were collected and gathered in an Excel table. 
4.5 Population, Sample and Sample Size 
The development of a research sample plays a crucial role in research. The people interviewed are students attending the university in question. The survey was sent to twenty-five people, of which only twenty took part because of the complexity and impossibility of engaging with all university students. Thus, a survey was created to have more accessible results to analyse students' satisfaction when using Moodle.
4.6 Ethics in data collection
There was voluntary participation and informed consent in this data collection because they could decide whether they wanted to participate. The people who participated will be anonymous. Therefore, there is also certain confidentiality.
RESULTS FINDING ANALYSIS
The purpose of this chapter is to analyse the responses received on the Moodle platform and student satisfaction with it.
Among the 20 participants, two responded that they had learned to use Moodle in one day. On the other hand, 17 students responded that they learned in one week, while one responded in one month. According to the Moodle community, learning how to use Moodle takes little in fact, they assume it only takes 12 hours. Therefore, it can be concluded that most students consider Moodle easy to learn.

Referring to figure 2, as manifested, 40% of the students are not very satisfied, therefore considering that Moodle is inefficient to study. However, on the other hand, we can observe instead how 60% are satisfied using this platform when learning or doing homework. Therefore, on average, students are happy to use it, considering it effective when studying.

As shown in Figure 3, more than half did not improve their technological skills using Moodle. In fact, of all 20, only five agreed, six think that so-so, six are disagreeable, and finally, 3 of them do not agree at all. Therefore, on average, only five have improved their skills. Even though Moodle looks easy according to the Thrust Radius website, it is technologically a somewhat complicated platform.


Graph 4 shows that almost half of the students have not encountered problems with Moodle, therefore considering that this platform is not difficult to use. However, there is also a significant number that they consider neither problematic or easy to work on this site; a low percentage (1 student in 20) of students find it challenging to use Moodle. As a result of the research of Bonfieni and Sorace (2019), the process of accepting VLEs as a new form of education is challenging. Therefore, it can be concluded that only a low average of users has encountered problems.

One of two open-ended questions were: What are the two benefits of studying using Moodle?

Most of the answers were focused on how easy it is to access and use Moodle. In fact, from the previous survey, we can see how half of the students consider it easy. The second advantage is undoubtedly having access to teaching materials 24/7. Undoubtedly one of the most significant benefits is being able to enter wherever you are and whenever you want. Answers were also given regarding the much material that can be found. For instance, the library is already included on this platform, thanks to which students can have access to books in digital form.

SUMMARY OF THE FINDINGS
This research aimed to identify the Virtual Learning Environment's impact on students, mainly using the Moodle study platform. Based on quantitative and qualitative analysis, it can be concluded that Moodle is a medium difficulty platform, but despite this, a moderate average of students still finds it difficult.

CONCLUSION
Learning should be meaningful, relevant, and exciting (APA, 1997). In addition, the various applications or programs used by the university should be intuitive and easy to use. However, it was noted that the students who had more problems using the applications also found a lower level of satisfaction with the VLE. It is therefore concluded that the students appreciated the convenience of online platforms.  According to Maki, Patterson and Whittaker (2000), students have perceived that using VLE they see it as an advantage and appreciate the flexibility of the online learning environment. Therefore, I will conclude this survey with Rosalie's Ledda Valdez thought: "Think out of the box and create a learning experience where the learner can interact with the content and their brains."
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APPENDIX B – Collected data
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How long did take to students to learn use Moodle at the begginning?


12	8	1	


Do you think that using Moodle you can study more efficiently?


Yes	No	12	8	

Have Moodle improve your technological skills?

Strongly agree	Agree	Neither agree	Desagree	Strongly desagree	0	5	6	6	3	


How difficult is to use Moodle?


2	3	4	5	6	7	8	9	10	7	0	3	0	4	1	4	0	1	0	
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Question 7:
Have Moodle improve you technological skills?
a) strongly agree
b) Agree
©) Neither agree
d) Disagree L
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Question 8:
In your opinion , what is the biggest problem when using Moodle?
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For any further questions, please list them below.
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