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[bookmark: _Toc211703943]4. Analysis of Results Introduction

This chapter will present my findings of the study, integrating data from the officer survey, semi-structured interviews, and Freedom of Information (FOI) requests to address the central research question: Do Women Police Differently? An Examination of Gendered Approaches to Policing and Public Perception. The results draw on three data sources: survey responses from serving and retired police officers, semi-structured interviews with male and female officers across a variety of ranks, and Freedom of Information (FOI) data detailing use of force and misconduct complaints. Together, these sources allow the study to explore measurable trends alongside the lived experiences of officers operating within a gendered occupational culture. 

The analysis is structured around the three research objectives that underpin this study: 
1. To explore how female officers approach policing comparatively to their male counterparts. 
2. To identify whether there are noticeable patterns in communication styles, empathy, or de-escalation. 
3. To examine how unconscious biases influence gendered policing and its impact on policing practice and public perception. 
Each section presents the findings thematically, combining quantitative and qualitative insights to build a comprehensive understanding of gendered policing practices. Survey data provide an overview of general patterns and perceptions, while interviews narratives capture the nuances of officer experience. FOI data are used to triangulate and validate key findings, particularly in relation to use of force and professional conduct. 

Following Braun and Clarke’s (2006) principles of thematic analysis, patterns were identified and refined to reveal recurring issues across data. This integrated approach enables a deeper exploration of whether women police differently, and how gender continues to shape operational practice, institutional culture, and public perception within contemporary policing. 273
[bookmark: _Toc211703944]4.1 Survey Analysis

The survey data from 112 respondents was exported into Microsoft Excel for analysis. Each response was categorised according to sex (male or female) to enable comparative analysis between the two groups. The raw data was collated, and the total number of responses for each category of the Likert scale (Strongly Agree, Slightly Agree, Neutral, Slightly Disagree and Strongly Disagree) was calculated for each question. 

To determine proportionate trends, the number of responses in each category was divided by the total number of respondents for that sex group, producing percentage values for ease of comparison. These percentages allowed for the identification of patterns in agreement, neutrality, and disagreement across all seven survey questions. The resulting figures were then tabulated to illustrate differences between male and female responses in relation to the study’s three objectives. This descriptive analysis provides a clear representation of response trends and facilitated the interpretation of gender-based differences in attitudes and perceptions within the policing context. 155. 
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The survey data revealed clear gendered differences in perceptions of policing practice, directly addressing Objective 1 referenced above. 
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Table 1: Summary of Survey Responses by Gender Across Seven Questions. 
A significant majority of female respondents (88%) agreed that male and female officers often take different approaches to policing, compared to just over half of male respondents (52%). Similarly, 78% of female officers believed that gender affects how officers interact with the public, whereas 67% of males shared this view. These findings indicate that women are more conscious of gendered distinctions in policing, possibly reflecting on their experiences within a male-dominated occupational culture. Overall, women appear to recognise and articulate gendered approaches to policing more readily than their male counterparts. 

In relation to Objective 2, 86% of female respondents agreed that women are more likely to use communication and de-escalation rather than physical force, compared with 51% of males. Additionally, 66% of females felt officers are encouraged to adopt a uniform policing style irrespective of personal strengths, compared with 55% of males. These findings suggest that while women may place greater value on communicative and empathetic approaches, organisational expectations may still favour more traditional or assertive policing styles, potentially constraining alternative methods of engagement.

Finally, the survey findings also contribute to Objective 3. Nearly half of female respondents (49%) agreed that policing styles are influenced by traditional masculine values, compared to only 19% of males. Furthermore, 62% of female officers believed gender impacts how colleagues view competence and leadership potential, whereas 65% of males disagreed. This disparity indicates that female officers are more likely to recognise and experience the effects of gender bias, while male officers may be less aware of its presence. Such perceptions suggest that unconscious bias continues to influence organisational culture, shaping both internal professional dynamics and external perceptions of policing. 343
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The interview data was analysed using a thematic analysis approach, which involved systematically identifying and categorising patterns across participants’ responses. Initially, each interview was transcribed and reviewed in detail, with responses highlighted and colour-coded according to the 3 aforementioned objectives.  Individual thematic tables were created for each respondent, capturing key themes, interpretations, and illustrative quotes. Following this, a cross-case comparison was undertaken to identify recurring patterns, contrasts, and unique experiences across respondents. 72


[bookmark: _Toc211703947]4.4 Interview Results

Analysis of the interviews highlighted clear gendered differences in policing approaches, communication styles, and public perception. In comparing female and male officers, female respondents consistently described relying heavily on communication, empathy, and negotiation to manage situations, while male respondents generally emphasised physical intervention and assertive strategies. For example, Respondent 1 reflected, “I always knew I wasn’t the strongest, so I relied heavily on communication compared to the men on my shift”, whereas male respondents described approaching incidents with a more hands-on, control focused approach. Respondent 3 noted that male officers were “far more likely to go in and get it dealt with… some of the girls were less keen to get hands on”. Female officers, however, sometimes adapted to male-dominated team cultures, Respondent 2 explained that whilst she prioritised verbal de-escalation, she also mirrored male force-based approaches when necessary: “I just used whatever techniques they were using… it was effective”. These accounts illustrate that female officers tend to emphasise assessment and relational strategies, but their approaches can be influenced by team expectations and operational norms. 

Patterns in communication, empathy, and de-escalation further distinguished female and male officers. Female respondents consistently described using patience and rapport building as central tools, particularly in managing vulnerable individuals or high-tension incidents. Respondent 5 recounted de-escalating a mental health crisis where male officers were unsuccessful: “she wouldn’t speak to the male officers, but she would speak with me… having female officers is only a benefit to the force”. Respondent 7 also described how her personal circumstances shaped a more empathetic approach: “my decision making changed like a flick of a switch following the birth of my child... that’s why I used communication to de-escalate situations… I had something, someone to go home to”. Male respondents recognised the strategic value of these approaches, with Respondent 4 observing, “we tried to use it to our mutual benefit… ladies had a different way of controlling things”. Male officers, in contrast, often relied on rapid, force-orientated resolution, with less emphasis on verbal negotiation. The comparison suggested that while female officers bring enhanced relational skills, effective policing relies on a combination of approaches, and the integration of female communications strategies can complement male assertive tactics. 
Finally, unconscious biases were evident in both the operational and public spheres, shaping how female officers were perceived and deployed. Female officers reported being underestimated, excluded from high-risk incidents, or subjected to sexist commentary, whereas male officers were assumed to be authoritative or aggressive. Responded 8 reflected, “the men in my department…looked after each other. I never had the same level of protection as a female”, while Respondent 2 observed task allocation reflecting on gendered expectations: “it’s automatically assumed that the female officer will deal with the injured party and the males will deal with the offenders”. Language also reflected these biases; male offices frequently referred to female officers as “girls”, whereas female respondents consistently used neutral terms like “male officers”. This dynamic were mirrored in public interactions, with female officers being subjected to demeaning remarks such as “go back to school little girl”, while male officers were labelled bullies. Respondent 10 stated “the public thinks male officers are bullies… they were just assuming that when you have used force, you’ve been too forceful”. These linguistic patterns, alongside operational and public biases, affected career progression, task allocation, and team dynamics, illustrating how entrenched gender norms continue to shape policing practices and public perceptions. 568

[bookmark: _Toc211703948]4.5 Freedom of Information (FOI) Data Analysis 

The FOI data on Use of Force (UOF) submissions were analysed to examine potential gender differences in operational behaviour. The dataset included counts of UOF submissions and complaints for both male and female officers across multiple intervention types. Ratios of male to female submissions were calculated by dividing the number of male submissions by the number of female submissions for each intervention type, providing a standardised measure. These ratios allow for direct comparison between genders across categories, independent of absolute numbers, and serve as a basis for identifying patterns in the frequency and type of UOF interventions used by male and female officers. This analytical approach highlights whether certain types of interventions are disproportionately associated with one gender, offering insights into operational behaviours and potential differences in policing styles. 132
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The analysis of the FOI data revealed notable differences in UOF submissions between male and female officers across a range of intervention types. Across all categories, male officers submitted more UOF reports than their female counterparts, with an overall ratio of approximately 4.06 male submissions for every female submission. The distribution of submissions highlights both the relative frequency of interventions and potential gendered patterns in policing behaviour. 




	Use of Force (UOF) Type & Complaints 
Received
	Male Officers
	Female Officers
	Male submissions per 1 Female submission

	Total UOF Submissions
	6633
	1632
	4.06 : 1

	Compliant Handcuffing
	2331
	594
	3.92 : 1

	Non-Compliant Handcuffing
	1117
	281
	3.98 : 1

	Limb/ Body Restraints
	399
	176
	2.27 : 1

	Unarmed Skills
	1306
	214
	6.10 : 1

	Spit Guard
	78
	29
	2.69 : 1

	Ground Restraint
	435
	125
	3.48 : 1

	PAVA Drawn
	39
	8
	4.88 : 1

	PAVA Used
	96
	26
	3.69 : 1

	Complaints Received
	30
	14
	2.14 : 1



Table 2: Summary of FOI data on UOF submissions and complaints received by Gwent Police between August 2024 and August 2025. 
When examining specific UOF types, the data suggests that the largest disparities are observed in unarmed skills, with males submitting 1,306 reports compared to 214 by female officers, representing a ratio of 6.10:1. This may reflect differences in deployment, role assignment, or the physical nature of certain interventions. Compliant handcuffing, non-compliant handcuffing, and ground restraint all shows ratios ranging from 3.48:1 to 3.98:1, indicating that while male officers are more frequently involved, female officers are still substantially participating in these common interventions. Limb/body restraints and spit guard submissions show smaller disparities (2.27;1 and 2.69:1, respectively), suggesting that female officers are relatively more engaged in interventions that require controlled physical management rather than aggressive or combative techniques. 

Use of PAVA, both drawn and used, shows intermediate ratios of 4.88:1 and 3.69:1, which may reflect operational decisions based on officer strength, training, or situational assignment. Complaints received show the smallest gender disparity 2.14:1, indicating that public complaints are somewhat more evenly distributed between male and female officers, despite overall differences in submission frequency. 

Overall, the data highlights that male offices are more frequently involved in UOF interventions across most categories, but female officers maintain substantial engagement, particularly in interventions requiring controlled physical management and compliance techniques. These patterns align with qualitative findings from interview data, where female officers emphasised communication, assessment, and de-escalation strategies, whereas male officers tended toward more immediate, force-orientated approaches. The FOI data provides a quantitative context for these differences, offering insight into how operational behaviours may be influenced by gender, role assignment, and situational context. 324
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This study demonstrates that gender significantly influences policing approaches, operational behaviour, and public perception. In line with the first objective, female officers were observed to approach policing differently from their male counterparts, prioritising communication, empathy, and de-escalation, while male officers more frequently adopted immediate force-orientated strategies. Regarding the second objective, patterns in communication and relational skills were consistently evident, with female officers using rapport-building and patience to manage complex or vulnerable situations, skills that complemented male officers’ assertive approaches. Finally, in addressing the third objective, unconscious biases were shown to shape task allocation, career progression, and public perception, with female officers frequently excluded from high-risk incidents, subjected to derogative language, or expected to adopt more supportive roles. Despite these challenges, the combined findings from interviews, surveys and FOI data indicate that gender diversity contributes positively to operational effectiveness, highlighting that women police differently in meaningful and measurable ways. Recognising and addressing these differences is essential for fostering equitable, inclusive and effective policing practices. 163
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