
4. Chapter Four: Data Analysis and Findings

4.0: Introduction
The previous chapter of the dissertation discussed the methodology for the research project achieving objective two of the dissertation. This chapter will aim to achieve the third objective of this project which is: “To conduct primary research and examine all data gathered to understand both police officers’ and the publics’ understanding and perceptions in relation to Taser”. 
[bookmark: _Hlk110270881]To capture both views 2 separate surveys were conducted, one for serving police officers and the second for the public. The questions had similar themes to allow the data from the 2 viewpoints to be compared.
This chapter will now present and analyse all primary research gathered in both surveys.
To assist the reader the following appendices have been created:
Appendix A: Unanswered copy of public survey
Appendix B: Unanswered copy of officer survey
Appendix C: Graphs and figures of public survey
Appendix D: Graphs and figures of officer survey 
Appendix E: Excel spreadsheet of data recorded from public survey 
Appendix F: Excel spreadsheet of data recorded from officer survey

4.1 Sample Demographics
The police officer survey was shared to private closed policing groups where participants were asked only to share to other serving officers. There were 202 officer participants, of which 52% were Taser trained, and 90% of those currently carrying Taser.
The public survey was shared to friends and family who shared again through social media platforms such as Facebook and WhatsApp. There were 66 participants. 63% had been at an incident attended by Police. The majority were female and over 50 years.

4.2: Data Analysis 
Data analysis can be regarded as the sifting, organising and interpretation of data collected so that it can be used to answer the research question. 
The analysis of the data within this chapter will assist the author to answer the project question “Should all Response Officers Carry Taser?”.

4.3: Method for Analysis
The platform chosen to complete the surveys was Microsoft Forms as it enabled an unlimited number of multiple-choice questions with options to insert free text boxes. This enabled the author to gather both quantitative data and qualitative data in the free text to add clarity and depth to the quantitative findings. The platform automatically configured data gathered into graphs, charts and Excel spreadsheets making the process of analysis easier. There was an unexpected and overwhelming number of participants who took part in both surveys, this resulted in a large amount of data gathered than what was initially anticipated. After initially reviewing the text to gather a flavour of the responses, the text was copied into Word Art to identify common words which assisted the author to identify themes. 
The data gathered will now be analysed under 4 themes.

4.4: Theme 1: Knowledge of Taser 
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                                Figure 1.0
65 of the 66 public surveyed said they knew what a Taser was. 61% said they knew how it worked. This contrasted with the Police Officers view, with 90% of officers believing the public did not understand how a Taser worked and 88% believing the public did not understand when a taser would be deployed. It would appear on the surface the public have a good understanding of how Taser works (Figure 1.0). However, no-one mentioned the varied functions of the device such as the ability to Arc or admit red dots which raises the question ‘do they truly know how a Taser works?’ The legitimacy of some answers could be questioned, for example public participant No.21 provided a word for word definition provided by the Google Assistant which when asked “How does a Taser work?” via a smart device, provides the definition found on www.britannica.com 
79% of officers believed the publics knowledge of Taser came from social media. However, the public survey showed social media was only 16% of the public’s source of knowledge. Television programmes were the main source of public knowledge accounting for 40%. However, the data did not determine the type of programmes and whether they were fictional or factual. 
4.5: Theme 2: Training 
85% of the public were aware that officers carrying Taser received additional training and 77% stated they would have more confidence knowing what level of training Taser officers received. 36% felt it should be issued in Police training school, while 25% felt during the probationary period and 39% at the end of the probationary period. The reasons the majority who felt after training school tend to be that they need experience, to demonstrate competence and observe and learn from other experienced officers. When officers were asked when a Taser should be issued 16% felt it should be in Police training school, 38% during the probationary period and 46% at the end of the probationary period. There is a lack of consensus by both parties, however notably less officers than public felt that this should be in Police training school. Some officers refer to it as additional personal protective equipment, yet there are conflicting reviews such as needing it straight away due to the risk to officers at an incident to first needing to learn how to manage confrontation using de-escalation before issue.
87% of officers found taser training to be sufficient. The small number that did not stated they would like more regular scenario-based refreshers with a variety of scenarios such as use of vehicles and built-up areas being factors. The 17% of officers that did not support Taser uplift felt strongly that a student officer must first learn how to use basic tactical communication skills first, building their ability to communicate before being trained in Taser.

4.6 Theme 3: Safety 
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                        Figure 1.1                                                          Figure 1.2
100% of the public felt the role of the police officer is dangerous with 87% supporting issuing Taser to all frontline officers. Similarly, 87% of officers supported the uplift in Taser in frontline officers.  However, contrary to the public opinion only 59% of officers felt that the public supported the uplift in Taser officers. 80% of officers felt having a Taser did not put them more at risk. 10% felt that having a Taser increased the likelihood of being dispatched to a higher risk incident involving weapons. One example includes a West-Mercia police officer who stated they were 1 of only 3 Taser officers in their division. Consequently, they were frequently dispatched to the most dangerous incidents, often involving knifes, further stating that there is now a reliance on Taser which at times appears to be a replacement for more suited specialist firearms officers.
32% of the non-Taser equip officers stated they had been told at least once not to attend an incident until an officer carrying Taser had arrived. Supporting text identified 2 common themes regarding the nature of those incidents with 14 involving a knife and 10 involving a male assailant.
98% of officers believed it did not increase the risk to the public as it offered an alternative to using other appointments such as baton where there was more risk of causing injury. The consensus from officers was that Taser was an additional “tool” as a “deterrent”. 63% of officers stated the presence alone at times had been enough to “defuse” would be aggressors. (Figure 1.1)
71% of the public felt an increase in Taser officers would increase public safety, 16% felt there would be no change and 3% felt there would be a decrease. Mirroring the police officer view, the consensus was that Taser was a visible deterrent to criminality. The 3% who felt it would decrease public safety consisted of two individuals with only one individual choosing to explain why. They said that ‘people who see officers with Taser may feel more threatened’. (Figure 1.2)

4.7 Theme 4: Use of Force and Perception of Injury
73% of public agreed that force is a requirement of the job. 1 participant answered no but did not answer why. 26% stated “maybe” and a theme was identified whereby they stated force needed to be an escalation starting with communication first. The majority agreed that when faced with a dangerous situation with no compliance then force would have to be used as a last resort.
45% of public who had been at an incident where Police attended say the officer was carrying Taser. Of those 56% stated the device was not used, 11% stated it was drawn and 33% stated it had been fired. 7% of Taser trained officers stated they had never used the device. 38% had drawn the device, 32% had red dotted, 8% had arced the device and 16% had fired the device.
3% of officers who had used the device stated the subject was injured, equating to just 3 incidents. One was not due to Taser as the subject had cut themselves with knife, the second was facial injury due to a fall from the Taser shot, and the third was a retained barb which required hospital treatment. 41% of the public predicted likely secondary injuries such as cuts and bruising from falls, 23% the risk of cardiac arrhythmias, 18% burns from the probes and 3% stating possible death.
97% of officers reportedly recorded a Use of Force on every occasion and the majority said forms were easily accessible. The remaining 3% said due to the volume of paperwork, workload and call demand some would “slip through the net” 
Most officers perceived Baton as being the appointment which presented the most risk of injury with physical restraint a second. 5% of officers thought Taser was the appointment which presented more risk of injury. Similarly, 61% of the public identified Baton as most likely to cause injury, whilst 18% thought taser would give greatest injury.

4.8 Conclusion 
This chapter has presented the findings of the research project derived from the primary data collection in the form of 2 surveys. This chapter has a completed objective three of the dissertation by identifying 4 key themes surrounding the topic of whether all police officers should carry Tasers by analysing the responses of a random sample of Police Officers and the public.
The next and final chapter of the dissertation will conclude the research project. It will discuss the implications, and try to provide recommendations surrounding the issue of Tasers to officers as well as answer the question: Should all Response officers carry Taser? 
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