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[bookmark: _Toc99064985][bookmark: _Hlk99059264]Introduction
The report is about community engagement. The goal of community involvement is to identify and solve problems impacting the well-being of identifiable groups of people, whether they are linked geographically, have a shared interest, or are affiliated in some other way. Since "community" and "engagement" are linked, it broadens our view of what it means to be a part of a community, making it more inclusive of all its members and their unique perspectives and experiences. This mix of science and creativity is what makes community participation work. A wide range of disciplines are involved, including sociology and public policy; anthropology; cultural anthropology; organizational development; psychology; and social psychology. Organizing themes from community involvement, development, and constituency building, as well as community psychology, are also a component of it. The art comes from the ability to use and modify the research to meet the needs of a particular group and the goals of a specific engagement endeavour with that community. While the outcomes of these activities may be described in a variety of ways and include a wide range of structures (e.g. coalitions, partnerships, collaborations) they all belong under the general heading of community involvement and are handled identically in this context (Kearney, 2015). To effectively involve the community, it is required to devote time, money, and the expertise of those who can do so. Across the United Kingdom and the globe, citizens and leaders are fighting to make the correct decisions for their communities and the problems they are concerned about. The finest plans can only be developed and implemented with the best tools, approaches, and knowledge available. 
Participation in one's community is the act or process of collaborating with and through various social groups to solve problems impacting the well-being of those groups' members. To promote the health of the community and its inhabitants, it is a strong vehicle for implementing environmental and behavioural changes. In many cases, collaborations and coalitions are used to assist mobilize resources and influence systems, alter relationships among partners, and serve as catalysts for changing policies, programs, and practices (South et al., 2014). It's not so much a model as a framework of concepts, methods, and techniques that encourage engagement (Holzer et al., 2014). Every community member's right to know, be heard, be active, and feel empowered is upheld by this framework's foundational tenets. To be successful, community involvement uses a variety of techniques and tactics. Developing and strengthening trust is also a key component of long-term participation and good governance, according to this model. Stakeholders, interest groups, and citizen groups may all be included under the umbrella term "community." If a community is defined as a physical location, a group of people who have a common interest, or a group of people who share a common identity, then it is a community.
[bookmark: _Toc99064986][bookmark: _Hlk99059517]Community engagement principles and standards
There are scientific and practical principles in the Principles of Community Engagement that may be used to get people to participate in health promotion, health protection, illness prevention in their communities etc. As a community leader, one might be used these recommendations to increase the ability to communicate effectively with each other as well as with other stakeholders in the community. Ensuring that the process serves both a clearly defined aim and participants' requirements may be done via sufficient and inclusive preparation. Diversity and inclusion in the workplace (Adebayo et al., 2018). The foundation for excellent results and democratic legitimacy may be laid by including a wide range of individuals, views, ideas, and information. The value of working together toward a common goal. Encourage collaboration among participants, government agencies, community organizations, and others for the benefit of everyone. Learning and openness. Community engagement events should be systematically evaluated for their success by allowing everyone participating to listen to each other and explore ideas without predefined results. Trust and openness go hand in hand. Provide a public record of the organizers, sponsors, results, and a wide variety of perspectives and ideas that were expressed in the process. Efforts and results. Participants should be aware of the potential of their efforts and the know-how they might help. Creating a participatory and engaging environment. Make it easier for people to participate in their communities by providing programs and institutions that encourage long-term involvement.
The main concepts of the declaration are universal, independent of the starting organizations:
· Be specific about the people or communities wish to include in the engagement efforts.
· Acquire a thorough understanding of the local economy, political system, social norms and values, and demographic trends, as well as the community's history and previous involvement attempts. Find out what the community thinks of the people who are starting the engagement efforts.
· Get to know the people in the community, develop trust, and engage with both official and informal leaders to create methods for mobilizing the community (De Weger et al., 2018). It is important to remember and acknowledge that all members of a community have a right to self-determination. One can't just give a group of people the authority to behave in their self-interest.
· Creating change and improving health need collaboration with the community.
· One must be aware of and appreciate the diversity of the local community. Designing and executing strategies for community participation that take into account cultural diversity is an absolute need. The employment of numerous engagement tactics will be necessary to reach these varied audiences.
Engaging the community requires the identification and mobilization of community assets, as well as the development of community decision-making capabilities and resources. Be ready to hand up management of activities or interventions to the community, and flexible enough to satisfy the community's shifting requirements.
[bookmark: _Toc99064987][bookmark: _Hlk99059620]Challenges of community engagement
Creating a sense of belonging in a community comes with several difficulties. Some of these issues might be so severe that they hinder the expansion of community engagement.
Resourcing: The issue of proper funding is at the heart of everything. The most common obstacle to community participation is a lack of time and resources to implement a comprehensive plan. From the first stages of conceptualization through the final stages of implementation, this is essential. Employees will appreciate the reduced administrative load one'll be able to provide by using an online engagement platform such as Engagement Hub (Cyril et al., 2015). Community engagement approach and resourcing must be flexible enough to adapt both proactively and reactively to community needs and input.
Accessibility: An important part of any community participation is accessibility for all participants. This may include arranging events at a variety of times and places, offering training sessions for online interaction software users, or even converting information into different languages.  Must conform to online accessibility requirements when it comes to website. 
Representativeness: Assuring that data is a reflection of the whole community and that all views are heard may be a challenging task. However, segmenting the audience based on demographics, region, and other characteristics might help to keep track of any segments of the community that one hasn’t reached or haven't had enough engagement (Sallnow et al., 2015). Automatic segmentation upon registration may be set up using online engagement software to determine whether one can reach all areas of the community.
Equity: When it comes to equity, it's critical to ensure that everyone has a voice and that no one group is left out. After representativeness, the community faces the equality challenge. Ensuring quantitative data equality may be accomplished, for example, by the use of tools such as surveys and polls that limit the number of times a person can submit or vote.
Summarising sentiment: To sum up the community's feelings, it's difficult to combine a wide range of opinions into a single answer to the efforts. It is important to allow more time for the sentiment to develop during the consultation period so that emergent ideas can be developed and tested. The sentiment analysis must also be humanized (Weerts et al., 2014). The general emotion of qualitative feedback may only be evaluated by individuals and agreed upon as a group so that individual viewpoints do not influence the data interpretation.
[bookmark: _Hlk99062799]Consultation fatigue: Consultation fatigue is a risk when engaging with the community regular basis, since they may get judged and stop participating. Maintaining interest in a community requires a careful balancing act between the desire for involvement and the amount of engagement that's appropriate for the whole group (Barnes et al., 2016).
Disillusionment: As a community member, one may grow disillusioned if you don't see your ideas being implemented. Community members are likely to experience resentment and distrust if they perceive that an organization just listened to them because it was a "tick-box exercise" and their criticism was ignored. Therefore, it is critical to managing the expectations of how much community participation is included in the ultimate decision-making.
Governance: Having proper governance ensures that everyone engaged is held to the same standards of responsibility and openness. Strategic planning, resourcing plans, and clear demarcation of decision-making and responsibility assist to get the most out of the community engagement activities when used in conjunction with an organized strategy.
Community building: It takes effort and a best-practice strategy to establish an engaged community, but the payoff is enormous. Take the time to develop the talents of the community so that they can engage with now and in the future. Take the time.
With careful planning and resource allocation, organizations may benefit from an engaged community and more confident decision-making by cooperating with a community that is empowered and knowledgeable.
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Getting involved with a community may be a great way to spread the word about the business and raise awareness of its offers. It may also be used to advertise the company's principles. Involving the business in the community daily fosters a pleasant work environment and strengthens ties to the community. Make initiatives and solutions more likely to be universally accepted. Those that engage in these procedures do so because they care deeply about seeing the initiatives through to completion. Develop new and better solutions. Practical and successful solutions may be developed by drawing on the varied local experience of many people. Improve residents' problem-solving abilities. The problems are discussed in detail by participants. As their expertise grows, they can understand the situation from more perspectives. Practice communication and decision-making skills among the general public. People from diverse origins may be empowered and integrated. Those who feel neglected might take more control of their lives and communities. Working together with individuals from diverse parts of the community frequently results in the discovery of shared interests and values (Mathur et al., 2014). Organizing the neighbours into small groups. The more individuals in a community are aware of what's going on and eager to work toward a goal, the more likely they are to succeed. Organize several chances to voice the organisation’s concerns. People may voice their issues before they get too huge or out of control via regular, ongoing talks. Boost confidence in local government and nonprofits. As a team, we are better able to communicate and comprehend one another. Having a better understanding of what government, community leaders, and organizations can and can't do may help prevent future conflicts.
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There are so many good results and advantages for organizations and the greater community as a result of community participation. When one includes the community in his projects and efforts, He or she will be able to understand the broad picture and their entire effect, which will help to make better choices as an organization (Geisler, 2013). When done correctly, community participation may help to build a more socially responsible business. Interacting with members of the community is a critical component of civic involvement. But it's not a one-way street; organisations have to engage their community in discourse and listen to what they have to say as well. Facilitating communication is more difficult than it seems at first glance. Don't assume that others down some communication barriers, and search for methods to provide a variety of communication platforms and formats. However, it is always worthwhile to communicate with stakeholders. A wider range of viewpoints and better information will be available as a result. As a result, the organisation will be able to better communicate with the community and help them better understand one other.
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Figure 1.1. Community Engagement Continuum




