Aim: A critical analysis of the role that community policing plays in shaping public perceptions of the police in the UK.

· Objective 1: To examine how community policing strategies are implemented within selected UK police forces and the extent to which they prioritise public engagement.
· Objective 2: To explore the impact of community policing on public perceptions of trust, confidence and legitimacy in policing.
· Objective 3: To critically assess the limitations and challenges of community policing in influencing public perceptions, including barriers such inconsistent practices, resource pressures or misaligned public expectations.
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This chapter outlines the methodology adopted in my study, which aims to critically explore the extent to which community policing shapes public perceptions of the police in the UK. A clear and appropriate methodological approach is essential in ensuring that the research methods selected are capable of addressing the research aim and objectives in a systematic and credible manner (Greetham, 2019). Public perceptions of policing are complex and socially constructed, shaped by both measurable attitudes such as confidence and trust, and subjective experiences such as visibility and engagement with neighbourhood policing teams.

This chapter therefore explains the research strategy underpinning the study, followed by an outline of how data were collected and analysed. The final section critically reflects on the limitations and potential challenges associated with the chosen methods, alongside steps taken to enhance the reliability of the research. By justifying each methodological decision, this chapter demonstrates how the research design is appropriate for exploring public perceptions of community policing within a UK context.

While alternative approaches such as longitudinal surveys or interview-based designs could have offered deeper insight into changes in perceptions over time, the chosen methodology represents the most appropriate balance between depth, feasibility and analytical rigour for the aims of this study (Adu and Miles, 2024).

3.2 Research Strategy

This study adopts a mixed-methods research strategy, combining quantitative and qualitative approaches within a cross-sectional design. Mixed-methods research involves the collection and integration of numerical and textual data to provide a more comprehensive understanding of a research problem than would be possible through a single method alone (Creswell and Clark, 2025). In this study, a mixed-methods strategy is implemented through the use of an online questionnaire containing both closed-ended questions and open-ended questions.

The methodological choices underpinning this study align with Saunders’ Research Onion model, progressing from an overarching mixed-methods strategy to specific methods of data collection and analysis (Phair and Warren, 2025).

The research is cross-sectional, with data collected at a single point in time. This approach is appropriate given the time constraints associated with an undergraduate dissertation and the study’s focus on capturing contemporary public perceptions of community policing rather than changes over time (Walliman, 2021). The strategy allows for the identification of prevailing attitudes towards community policing, trust and confidence in the police, as well as the perceived effectiveness of neighbourhood policing practices.

The choice of a mixed-methods strategy is justified by the nature of the research topic. Public perceptions of policing, particularly in relation to trust and legitimacy, cannot be fully understood through quantitative data alone, as such perceptions are influenced by personal experience, local context and interpretation (Flick, 2023). Quantitative methods enable the identification of patterns and trends across a sample, such as levels of confidence or willingness to report crime, while qualitative methods provide insight into the reasons behind these attitudes.

By integrating qualitative responses with quantitative findings, the study benefits from triangulation, which enhances the validity and credibility of the research (Hitchcock and Onwuegbuzie, 2022). Mixed-methods approaches are widely recognised as particularly suitable for research examining public attitudes and experiences within policing contexts (Wood et al, 2022), making this strategy well aligned with the aims of my study.

However, it is recognised that qualitative data obtained through open-ended questionnaire responses lacks the depth that could have been achieved through interviews; nonetheless, this limitation is offset by the ability to capture a broader range of perspectives within the available timeframe.

3.3 Data Collection

The data for this study are derived from primary research, collected directly from members of the general public aged 18 and over. Primary data collection allows the research to be tailored specifically to the aims of the study and ensures that findings reflect current perceptions of community policing (Biggam, 2026). Participants are primarily drawn from communities within South Wales, although responses from other UK force areas are also included to provide broader contextual insight.

The study employs non-probability convenience sampling, whereby participants are recruited based on accessibility and willingness to take part. This sampling method is commonly used in exploratory social research and is considered appropriate for undergraduate-level studies examining attitudes and perceptions (Walliman, 2021). This approach is particularly suitable for research into community policing, as it captures perceptions from individuals embedded within local communities where neighbourhood policing practices are most visible and experienced. While this approach limits the extent to which findings can be generalised to the wider population, it enables the collection of a sufficient volume of data within practical constraints.

The questionnaire will be created and hosted using Microsoft Forms. It will be distributed via social media platforms, email sharing and word of mouth. Data collection will take place over a period of approximately one month, with the aim of obtaining a minimum of 100 responses. It is anticipated that the majority of respondents, estimated at around 90 per cent, will be based in Wales due to the researcher’s personal and social networks.

A range of question types will be used, including rating-scale questions, ranking questions, closed questions and open-ended questions. This combination supports the mixed-methods strategy by producing both quantitative and qualitative data (Creswell and Clark, 2025). The questionnaire is structured to align with the research objectives, with questions exploring confidence in local policing, willingness to report crime, visibility of neighbourhood officers, contact with neighbourhood policing teams, and perceptions of trust and engagement.

Ethical considerations were central to the data collection process. Participation is voluntary, and respondents will be informed at the outset that they must be aged 18 or over. An information statement explains the purpose of the research, how the data will be used, and the approximate completion time. No identifying information is automatically collected, ensuring anonymity. Participants are informed of their right to withdraw from the study at any time prior to submitting their responses by closing the questionnaire. These measures reflect ethical best practice in social research and support honest participation (Bottomley, Pryjmachuk and Wright, 2020).

3.4 Data Analysis

Once data collection is complete, Microsoft Forms will be used to collate responses and automatically generate graphs and charts. These visual outputs will be used to present quantitative findings in the following chapter, allowing key trends in public perceptions of community policing to be clearly illustrated.

Quantitative data generated through closed-ended questions and rating-scale items are analysed using descriptive statistical techniques. Responses are exported into spreadsheet software for organisation and analysis. Frequencies and percentages are used to summarise participant responses, while measures of central tendency, such as averages, are used where appropriate to identify overall trends.

Descriptive statistics are suitable for this study as the research does not aim to establish causal relationships or test hypotheses, but rather to explore patterns in public perceptions of community policing, confidence and trust in the police (Walliman, 2021). Quantitative findings are presented using tables and charts to enhance clarity and accessibility. This approach enables comparison between key variables, such as perceived police visibility and levels of trust, supporting a clearer assessment of how community policing practices relate to public confidence.

Qualitative data obtained from open-ended questionnaire responses are analysed using thematic analysis, following the approach outlined by Braun and Clarke (2021). This method provides a systematic framework for identifying patterns and themes within qualitative data while remaining flexible enough to capture nuanced perspectives. The process involves familiarisation with the data, the generation of initial codes, and the grouping of these codes into broader themes such as visibility, communication, resource constraints and perceived effectiveness of community policing.

Thematic analysis is appropriate for this study as it allows participants to articulate their experiences and perceptions in their own words, adding depth and context to the quantitative findings (Flick, 2023). Integrating qualitative themes with quantitative trends strengthens the analysis by enabling triangulation, thereby enhancing the credibility of the research outcomes (Hitchcock and Onwuegbuzie, 2022).

3.5 Limitations

As with all research, this study is subject to several limitations. The use of convenience sampling limits the generalisability of the findings, as the sample may not be representative of the wider UK population. Participants who choose to engage with the questionnaire may hold particularly strong views about policing, which may introduce response bias. Additionally, reliance on self-reported data means that responses may be influenced by recent experiences, media coverage or personal perceptions rather than long-term attitudes.

A key limitation of this study is the researcher’s limited social reach outside Wales, which is likely to result in a geographically concentrated sample. While this regional concentration limits national generalisability, it also provides more context-specific insight into community policing within Wales, which is valuable given ongoing debates around neighbourhood policing visibility and resource allocation. To mitigate this, participants are encouraged to share the questionnaire with friends and family where possible in order to widen its reach. Additionally, online questionnaires may exclude individuals with limited access to digital platforms.

To mitigate these limitations, the questionnaire was designed using clear and neutral language to reduce misinterpretation and minimise leading responses. The inclusion of open-ended questions allows participants to clarify and expand upon their answers, reducing the risk of oversimplification. Distribution across multiple platforms helped to maximise reach, and a target of at least 100 responses was set to enhance the robustness of the quantitative data.

Despite these limitations, the research remains reliable due to the consistent structure of the questionnaire, the anonymity afforded to participants, and the use of established analytical methods. Findings are interpreted in relation to existing academic literature on community policing and public trust, strengthening the credibility of the conclusions drawn (Denzin et al, 2023).
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