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[bookmark: _Toc127244501][bookmark: _Toc127233887]Introduction
Local councils are important as they play a crucial role in local government and decision-making. They are responsible for providing a range of services and facilities to the local community and are responsible for making decisions that affect the lives of local residents. 
Walsall Council is a local government body in the West Midlands region of England, serving the town of Walsall and its surrounding areas. The council is responsible for providing a wide range of services and facilities to local residents, including waste management, housing, social care, and transportation.
The council is led by elected members, with Councilor Mike Bird FICM as the council leader. (Walsall Council, 2022). The members are responsible for making decisions about the future of the local area, and for setting the council's budget and priorities. The council is also responsible for maintaining and improving local infrastructure, such as roads, parks, and public buildings.
Although the council is doing a great job in community service as well as providing innovative programs for all the members of the local community regardless of age group. Their upcoming programs include Knitting workshops, board games nights, and a parent-baby bonding workshop. (Walsall, 2022)
Being appointed as the Community Engagement Officer in the council, I will point out a few areas and some suggestions where we can enhance our focus to increase our net on engaging more people from the community and where the council can add more value to our current member’s daily life activities.
[bookmark: _Toc127244502][bookmark: _Toc127233888]Steps to increase Local Community’s Engagement
Community engagement refers to the process of involving and engaging members of a community in decision-making processes, planning, and problem-solving activities. It is a crucial aspect of community development and sustainability as it helps to build trust, create a sense of ownership, and strengthen community ties.
Community engagement is an important aspect of development as it involves the active participation of community members in decision-making processes that affect their lives. Here are some of the reasons why community engagement is important:
· Promotes Democracy
· Increases community ownership and participation 
· Improves decision-making 
· Builds Trust 
· Improves Community 
[bookmark: _Toc127244503][bookmark: _Toc127233889]How we can engage the community in the council’s activities
In order to increase the interest of local members in councils workshop, a very important factor is to keep providing innovation. As Machiavelli noted, “Man desire for novelty to such an extent that those who are doing well wish for a change as much as those who are doing badly” (Clear, 2018)
Here are some areas where I believe converging our focus can help us engage more members of the community.
[bookmark: _Toc127244504][bookmark: _Toc127233890]Surveys and questionnaires
Surveys can play a crucial role in community engagement, serving as a tool to gather information and gather the perspectives of members in a community. Surveys can help facilitate communication between community members and organizations or government agencies, and they can help identify the needs, concerns, and priorities of the community. (Hampton, n.d.)
Reference to surveys as a tool for community engagement can be found in various fields, including urban planning, public health, and community development. For example, in urban planning, surveys can be used to gather input from residents on proposed development projects or land use changes. In public health, surveys can be used to assess health behaviors and needs within a community, inform health promotion efforts, and monitor progress over time. In community development, surveys can be used to understand the strengths, challenges, and assets of a community and to develop programs and initiatives that respond to identified needs.
In conclusion, surveys are a valuable tool for community engagement as they provide a means to gather information and insights from community members, and they can inform decision-making processes and drive positive change in communities.
[bookmark: _Toc127244505][bookmark: _Toc127233891]Online Platforms and Social Media
Social media platforms can play a significant role in community engagement by connecting individuals, organizations, and communities and facilitating communication and information exchange. (Evans-Cowley, 2012) They can be used to build networks, share information, and mobilize people around common causes or issues.
Reference to the use of social media for community engagement can be found in various fields, including politics, public health, and social movements. For example, political campaigns and advocacy groups have used social media to mobilize supporters, build communities, and disseminate information about their platforms and causes. In public health, social media has been used to raise awareness about health issues, promote healthy behaviors, and provide information and resources to individuals and communities. In social movements, social media has been used to mobilize individuals and communities around causes, build networks and coalitions, and amplify voices and messages.
New methods such as introducing certain hashtags for social works and other projects have tended to show encouraging results with youngsters and social media active age groups (Devendra Potnis, 2021).
Putting proper thought into executing, and the use of proper hashtags to motivate people can help target the young audience which is the most difficult to engage. 
In conclusion, social media has the potential to play a significant role in community engagement by connecting individuals, organizations, and communities, facilitating communication and information exchange, and enabling collective action. However, it is important to consider the potential limitations of social media, such as the spread of misinformation, the influence of algorithms and data privacy, and the need for critical thinking and media literacy.
[bookmark: _Toc127244506][bookmark: _Toc127233892]Community meetings and focus groups
Community meetings and focus groups are important tools for community engagement, serving as forums for community members to come together, share their perspectives and opinions, and work towards collective solutions to issues and challenges facing their community. (Care, 2012)

References to the use of community meetings and focus groups for community engagement can be found in a variety of fields, including urban planning, community development, and social science research. For example, in urban planning, community meetings and focus groups can be used to gather input from residents on proposed development projects or land use changes. In community development, community meetings and focus groups can be used to understand the needs, strengths, and challenges of a community, and to develop programs and initiatives that respond to identified needs. In social science research, focus groups can be used to gather qualitative data and gain insights into the experiences, perspectives, and opinions of individuals or groups. (Wilkinson, 2014)
In conclusion, community meetings and focus groups play a vital role in community engagement by providing opportunities for community members to come together, share their perspectives, and work towards collective solutions. They offer a space for dialogue, collaboration, and co-creation, and they can help build relationships, trust, and a sense of community among participants.
[bookmark: _Toc127244507][bookmark: _Toc127233893]Participatory planning and design
Participatory planning and design refers to a process where community members are actively involved in the planning and design of their built environment, including the physical design of their neighborhoods, parks, public spaces, and other community assets. This approach to community engagement recognizes that community members have valuable knowledge, experiences, and perspectives that should be incorporated into decision-making processes that affect their lives and communities. (Al-Kodmany, 2010)
Participatory planning and design can play a critical role in community engagement by empowering communities to shape the physical environment that they live in and fostering a sense of ownership and responsibility for their community. (Innes, 2000) This approach can help build trust and relationships between community members, decision-makers, and practitioners, and it can lead to more sustainable and equitable outcomes.
References to participatory planning and design can be found in a variety of fields, including urban planning, community development, and architecture. For example, in urban planning, participatory planning and design can be used to gather input from residents on proposed development projects or land use changes. In community development, participatory planning and design can be used to build capacity and empower communities to shape their built environment and address issues and challenges facing their community. In architecture, participatory design can be used to engage communities in the design of their buildings and public spaces, taking into account their needs, perspectives, and preferences.
In conclusion, participatory planning and design can play a key role in community engagement by empowering communities to shape the physical environment that they live in and fostering a sense of ownership and responsibility for their community. This approach can lead to more equitable, sustainable, and responsive outcomes, and it can help build relationships and trust between community members, decision-makers, and practitioners.
[bookmark: _Toc127244508][bookmark: _Toc127233894]Other Areas which can be helpful in increasing Community Engagement
1. Foster partnerships and collaborations: Building partnerships and collaborations with other organizations and community groups can help to increase engagement and create more effective solutions. This can include partnerships with local businesses, schools, and other community organizations.
2. Provide opportunities for skill building and personal growth: Offering opportunities for community members to build their skills and grow personally can help to increase engagement and create a sense of community. This can include classes, workshops, and other opportunities for learning and personal growth.
3. Celebrate community successes and events: Celebrating community successes and events can help to build a sense of community and increase engagement. This can include community festivals, parades, and other events that bring people together and celebrate the community.
4. Involve community members in decision-making: Encouraging community members to participate in decision-making processes can help to build trust, increase ownership, and create more effective solutions. This can be done through surveys, community meetings, focus groups, and other forms of engagement.
5. Create opportunities for volunteering and civic participation: Offering opportunities for community members to volunteer their time and skills can help to increase engagement and build a sense of community. This can include volunteer projects, community service, and opportunities to participate in local government and civic organizations.
6. Promote open and transparent communication: Encouraging open and transparent communication can help to build trust and increase engagement. This can be done through regular updates, town hall meetings, and other forms of communication that are accessible and inclusive to all members of the community.
[bookmark: _Toc127244509][bookmark: _Toc127233895]Conclusion
In conclusion, community engagement is a critical component of sustainable community development. It involves the active participation of community members in decision-making processes, planning, and problem-solving activities. Community engagement promotes democratic values, such as accountability, transparency, and active citizen participation, which are essential for building trust and creating a sense of ownership among community members.
By considering the perspectives and needs of all community members, community engagement improves decision-making and leads to better outcomes. When communities are involved in the planning and implementation of initiatives, they are more likely to support and participate in them, resulting in more sustainable and effective solutions.
However, community engagement is not a one-time event but a continuous process that requires time, resources, and commitment from both community members and local government. It is essential to ensure that community engagement is inclusive and accessible to all members of the community, regardless of their socioeconomic status, race, or ethnicity.
[bookmark: _GoBack]In conclusion, community engagement is a powerful tool for creating sustainable communities and promoting social, economic, and environmental well-being. It requires collaboration, trust-building, and a commitment to involve community members in decision-making processes that impact their lives. By promoting community engagement, we can create more vibrant, sustainable, and equitable communities for generations to come.
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