[image: Discover University of Wales Trinity Saint David]




Module name: INTRODUCTION HEALTH AND SOCIAL CARE
Module code: LCHS4003

Student name: Meherun Nessa Chowdhury
Student ID: 2516013

Lecturer’s name:  Mark Kane






Table of Contents
1. Introduction	3
2. Importance of effective communication	4
3. Importance of good administrative skills	5
4. Importance of working collaboratively	6
Conclusion	7
References……………………………………………………………………………………………………………………………………………………8





[bookmark: _Toc227321262]1. Introduction
This report examines the care needs of Mr Ahmed, a 68-year-old stroke patient receiving domiciliary support following hospital discharge. The case highlights key aspects of health and social care practice, including effective communication, administrative competence, and collaborative working within a multidisciplinary team. Mr Ahmed’s limited English proficiency and reliance on his wife for communication present further challenged which should be addressed to ensure safe, person-centred care. Furthermore, a recent missed care visit leading to delayed medication administration raises concerns regarding service delivery and accountability. 
This report will first explore the importance of effective communication, referencing the Equality Act 2010 and a recognised communication model. It will go on to discuss the role of administrative skills, including that of record keeping and data protection under the Data Protection Act 2018. Finally, it will examine the importance of collaborative working between professionals, and strategies to be used to overcome challenges in multi-agency care. 
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Effective communication is key in delivering safe, person-centred care, especially in cases like Mr Ahmed’s. Following a stroke, individuals may experience difficulties with communicating, making it vital for care professionals to adapt their approach to meet individual needs (NICE, 2013). Mr Ahmed’s limited English proficiency further increases the risk of misunderstandings, potentially impact his consent and overall wellbeing.
The Equality Act 2010 emphasises the importance of promoting equality and preventing discrimination in healthcare settings. With this legislation, Mr Ahmed’s language needs mist be recognised as part of providing his care. Reasonable adjustments, such as access to interpreters or translated materials, should be implemented to ensure that he can understand and participate in decisions about his care (Equality Act, 2010). Relying solely on his wife to interpret may influence accuracy and confidentiality; therefore, professional language support should be considered. 
One useful framework for understanding communication is the Shannon-Weaver Model (1949) which highlights how messages are transmitted from sender to receiver and how ‘noise’ can interfere with understanding. In Mr Ahmed’s case, language barriers, cognitive impairment from stroke, and environmental distractions can all act as ‘noise’, reducing the effectiveness of communication. To reduce these barriers, care professionals should use clear, simple language, and visual aids. Active listening is also crucial, ensuring that Mr Ahmed’s responses are understood correctly. 
Communication with family members is equally important. Mr Ahmed’s wife plays a significant role in his care, acting as an advocate and support system. Professionals should involve her in discussions whilst still respecting Mr Ahmed’s autonomy and consent, The principles of person-centred care require that Mr Ahemd remains at the centre of decision making, even when support is needed (Kitwood, 1997).
Effective communication also supports continuity of care across the support team. Accurate handovers between care workers, nurses and therapist ensure that all professionals are aware of Mr Ahmed’s needs and any changes in his condition. The missed care visit incident demonstrates how breakdowns in communication can lead to serious consequences, such as missed medication. 
In summary, effective communication in Mr Ahmed’s care involves adapting to language needs, applying legal frameworks such as the Equality Act 2010, and using structured communication models. This ensures safe, inclusive, and high-quality care delivery. 
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Good administrative skills are fundamental to professional practice in health and social care, ensuring that care delivery is safe, consistent, and accountable. In Mr Ahmed’s case, accurate record keeping is particularly important due to his complex needs and involvement of multiple professionals. 
Record keeping involves documenting all aspects of care, including medication administration, care visits, observations, and communication with other professionals. According to the Nursing and Midwifery Council (NMC, 2018), records must be clear, accurate, and completed in a timely manner. In Mr Ahmed’s situation, the missed domically visit highlights the risks associated with poor documentation or scheduling errors. Proper records would help identify whether the visit was missed due to administrative oversight or communication failure. 
The Data Protection Act 2018 governs how personal data is collected, stored, and shared, Health and Social Care provide must ensure that Mr Ahmed’s personal information is handled lawfully, fairly, and securely. This includes maintaining confidentiality and only sharing information on a need-to-know basis (ICO, 2018). For example, while information may be shared between the GP, direct nurse, and speech therapist, it must be done securely and with appropriate consent.
Key principles of the Data Protection Act include accuracy, data minimisation, and security. In practice, this means ensuring that records about Mr Ahmed are up to date, relevant, and protected from unauthorised access. Digital systems should be password protected, and paper records should be stored securely. Breaches of data protection could harm Mr Ahmed’s privacy and trust in services. 
Administrative skills also support safeguarding and accountability. Accurate records provide evidence of care delivered and can be used in investigations, such as the current inquiry into the missed visit. Without proper documentation, it becomes difficult to determine responsibility or implement improvements. 
Policy frameworks such as the Care Quality Commission (CQC) standards emphasise the importance of safe, effective and well-led services (CQC, 2022). These standards require organisations to maintain robust systems for record keeping and communication, In Mr Ahmed’s care, adherence to these frameworks ensures that risks are minimised, and care quality is maintained. In conclusion, strong administrative skills underpin safe practice by ensuring accurate documentation, compliance with legal requirements such as the Data Protection Act 2018, and accountability within care services. 
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Collaborative working is essential in delivering holistic care, particularly for individuals like Mr Ahmed who require input from multiple professionals. His care involves a GP, distinct nurse, domically care workers, and a speech and language therapist, each contributing specialist knowledge. 
Effective collaboration relies on clear communication, shares goals, and mutual respect among professionals (Reeves et al, 2017). Regular multidisciplinary team (MDT) meetings or updates can ensure that all members are informed about Mr Ahmed’s progress and any changes in his condition. Shared care plans are also useful in coordinating interventions and avoiding duplication or gaps in care. 
Person centred care should remain the focus of collaboration. All professionals must work together to support Mr Ahemd’s recovery, communication, and independence while considering his cultural and linguistic needs. 
However, multi-agency working can present challenges. These include communication breakdowns, role ambiguity, and differing organisational priorities. The missed care visit may reflect such challenges, highlighting the need for better coordination and accountability. 
Strategies to overcome these issues include the use of clear protocols, effective leadership, and digital information-sharing systems. Establishing defined roles and responsibilities ensures that each professional understands their contribution. Training in teamwork and communication can also enhance collaboration. 
In summary, collaborative working enables comprehensive care delivery, improves outcomes, and reduces risks. By addressing common challenges, professionals can ensure that Mr Ahmed received coordinated and effective support. 
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This report has examined the key aspects of communication, administrative skill and collaborative working within the context of Mr Ahmed’s care. Effective communication is essential to ensure understanding, particularly given his language barriers and post stroke condition, and must align with the Equality Act 2010. Good administrative practices, including accurate record keeping and adherence to the Data Protection Act 2018, are vital for ensuring safe, accountable care and supporting investigations into incidents such as missed visits. 
Furthermore, collaborative working among the multidisciplinary team plays a crucial role in delivery holistic and coordinated care. While challenges exit in multi-agency settings, these can be addressed through clear communication, defined roles and shared care planning. 
Overall, integrating these three elements is fundamental to providing high-quality, person-centred care and improving outcomes for individuals like Mr Ahmed. 
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