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[bookmark: _Toc65844317]Executive Summary
For the purpose of this report, I am going to reflect on my learnings in week 1-5 of my university course on why professional career development is important for career success. I will report on what findings I have made about myself and I will advise on how I plan to use them or to overcome them. This report will show what I learnt week on week and how I have used my knowledge and the information I was taught to put together my future goals and plans for my professional career development. 
In this report I will demonstrate my understanding of my new skills and how I am planning to become self-aware. Self-awareness not only helps you to understand yourself, your strengths, and weaknesses, but it also helps you to understand other people better. This will then give you a better understand how other people perceive you. This report will demonstrate how I used the VARK (Flemming, 1992) and Honey and Mumford (1999) questionnaires to confirm my preferred learning styles and to analyse my outcome.
I examined the outcomes from the personality profiling and preferred learning styles questionnaires, and it confirmed what I already knew about my learning preferences however, it did help me solidify the outcome. I knew that I could not sit and focus when reading piles of work and I knew I worked best by watching videos, attending group chats and classroom style training. Classroom training is not possible in the current circumstance however I took up the opportunities that were provided to me and booked 1:1’s with Mel and Beth to have that additional hands-on approach I knew I would thrive off.
Furthermore, the report will reveal how I have used different learning styles to overcome my weaknesses and how I have learnt to work on my strengths and put these into practice. Moreover, I will be looking at multiple methods and theories including the SWOT analysis (Humphrey 1960’s-1970’s), Stephen Covey (2014) and identifying a SMART goal. I will display my personal development plan and I will examine the employability skills required of me to reach my SMART goal.










[bookmark: _Toc65844318]Terms of Reference
This report has been requested by my University lecturer Melanie Squire. The purpose of this report is to reflect on what I have learned during the first 5 weeks of my university course and how I plan to implement my learning into my everyday life. 
This report was requested on Tuesday 9th February 2021.



[bookmark: _Toc65844319]Procedure
For the purpose of this report, I have used peer reviewed journeys from the online library, I have searched websites and read extracts of books. I have also conducted 1:1’s with Beth and Mel.


[bookmark: _Toc65844320]Introduction
In this report I am going to explain the reasons why becoming self-aware is the first step to gaining the employability skills desired in this society, and how to use these to further develop your career success. Additionally, I am going to analyse my preferred learning styles and I will demonstrate my understanding on what I have been taught in this module.
Kolb (2014) argued that the learning never stopped, the learning was an endless recurring cycle and not a linear process. Kolb believes that experience was necessary for learning and that the brain was built for experimental learning. I have learnt that once abstract conceptualisation has happened then the learning is embedded in our brain. We may need to go over the experience again once or twice to gain more knowledge or solidify this experience, but the imprint of the learning has already started to take shape in our brains. I had taken the first steps to Kolbs process by applying for this course and I am currently in stage two of the reflective process on my experience.
This module has taught me that in addition to discipline, students now need to be proactive and adaptable in identifying career opportunities. (Bates et at, 2019) By using the knowledge I have learnt about my preferred learning styles I have discovered that the skills I feel are important for my career development are communication skills, report writing, time management, critical thinking and self-awareness. 
Reports have been produced on the development of soft skills and their importance for building relationships with others and possible future employers. These soft skills included communication, negotiation, cooperation, working in teams and understanding others (Yao, et al, 2019). I understand that by having these soft skills, it will enable me to work effectively in achieving my goals set for my future career success.
The aim of this report is to reflect on my learning experience and review my learning journey through my personal development. I will also be looking at how to identify which skills I will be required to develop in order to gain further career success. I will do this by identifying what skills I feel are necessary for my career success and how I will develop these skills to achieve my SMART goal.



[bookmark: _Toc65844321]Findings
[bookmark: _Toc65844322]What did I learn?
In the first week of the course, we had an introduction to the module and briefly covered the things we would be looking at over the next 5 weeks. We were shown a Panopto which covered the topics we would be discussing, and the main focus of this module was becoming self aware. 
We were asked to compile our own SWOT analysis (Humphrey 1960’s-1970’s), this is a significant tool to separate your strengths, weaknesses, opportunities and threats. The SWOT analysis is made up of two dimensions, the internal dimension which is your strengths and weaknesses and your external dimensions which are your opportunities and threats (Dergisi, 2017) 
In our induction we were shown a screenshot of a YouTube video, the video was Stephen Covey’s ‘7 Habits of Highly Effective People’. Covey (2004) believed that there were 7 habits you should try to incorporate into your everyday life to help you become a more effective person.  Habit 3 was ‘to Put First Things First’, first things for me are work, health and uni and I was not being proactive enough with my time. 
In week two we looked at our preferred learning styles. Fleming and Mills (1992) argued that there were four modalities to learning, these were visual, auditory, reading/writing and kinaesthetic which made up the VARK questionnaire. (1992, cited in Griffiths, İnceçay 2016, 45(3), p.599–613) I found out that I was primarily a visual and kinaesthetic learner which meant my learning preference was a hands-on experience. This was then confirmed when I looked at my second learning style questionnaire Honey and Mumford (1986). This questionnaire confirmed that I was both Activist and Pragmatist, I did not know what either of these meant at first and found that Activists like to learn through trial and error. They are open minded and enthusiastic about trying new things. Activists tend to act first and consider the consequences later. Pragmatists are keen to work with ideas and theories and to experiment, very much like an activist. Pragmatists are eager to get on with things and act quickly and confidently on new ideas that attract them. (Yousef, 2018, 60(9), pp.971–991). 
In the weeks following we looked at employability skills and how we were going to develop these.  I learnt that by applying the knowledge I had been taught in my lessons I was able to identify my strong areas and pinpoint my weaknesses. Finally, I will compile my personal development plan and set up an action plan to help me achieve my SMART goal.

[bookmark: _Toc65844323]What challenges did I face and what learning and development strategies did I employ to overcome them?
I am an extremely anxious person, and my anxiety is definitely a challenge I have faced during this course. I do not deal well with stress and when deadlines dates approach my stress levels increase. I have found being a mature student has been a challenge and I have sometimes found it difficult to change my habits and get used to using my brain again. Because of my anxiety I feel I am quite a forgetful person, and I get distracted easily so I really do have to focus on using my strengths in order to not let my weaknesses take over.
I work full time and at the moment and my job is challenging on its own. I have found it particularly challenging to maintain a work life balance during the last 5 weeks. I find it tough to find the motivation after a 10 hour shift on the laptop to sit and do further work or research. Another one of my biggest challenges I have faced, and I am still facing up to date is time management, but this is something I am working hard on to improve.
I am trying to overcome my time management issue by using one of my strengths that I have learnt from my SWOT analysis to my advantage. The chosen strength is organisation, I will use this strength to schedule in at least an hour or two every other night and put aside some time over the weekend for additional research which will help to support my assignments.

[bookmark: _Toc65844324]How I am going to apply my learning to my professional career development.
Now I had the confirmation I was a hands-on learner via the VARK questionnaire, I knew that I could not sit on the online library for hours at a time reading journals. I knew that for me this was not going to allow me to learn at my highest potential and I would quickly loose interest or get distracted easily. I knew that my preferred learning style was classroom learning but this is not possible in our current circumstance, so I had to choose other ways of learning to keep my focus. I knew that I had to watch YouTube videos, be involved in chat groups, read genuinely interesting things to me and take up the opportunities to have 1:1’s with my peers. 
I knew that time management was a weak point for me, so I did additional research on how to improve this and found that time management is merely the process of organizing and planning how to divide your time between specific activities (Giovannety, 2020). Organisation is a strong point for me as I am a confessed perfectionist, so I set specific time aside for studying and research and to write my assignments.

[bookmark: _Toc65844325]What follow-up research did I undertake?
For my follow up research I used the online library. I looked at peer reviewed journals, books and newspaper articles. I also researched websites, visited google scholar and listened to some podcasts. Additionally, I bought Stephen Covey’s ‘7 habits of highly effective people’ book to read after watching a gripping YouTube video. 

[bookmark: _Toc65844326]SMART Goal
My SMART goal is to pass my level 4 course for skills in the workplace with a merit or above by January 2022.
This goal is specific because I have a minimum grade I would like to achieve. It is measurable because I can keep a track on my current grades and use the feedback I am provided with to improve my report writing. It is achievable because I am being provided with the work required of me each week, I then use this work to go towards my end of module assignment. It is realistic, I know I am more than capable of achieving a merit and it is certainly within my reach. Finally, it is time-bound, my course is only for 12 months which gives me an end date to my goal.





[bookmark: _Toc65844327]SWOT analysis

                Strengths	Weaknesses
	Good Communicator
	Time Management

	Organised 
	Easily distracted 

	Talkative
	Talkative – not everyone has the same energy so not always a strength 

	Reliable
	Doubtful of myself 

	Trustworthy
	People pleaser 

	Perfectionist
	Fear of Failure

	
	Lack of confidence 



	Opportunities 	Threats
	Team Learning
	No personal car

	Completing level 4 will open more career paths
	Limited areas for job applications

	Enable progression at current employment
	Procrastination 

	Passing will gain a qualification which is appealing to employers.
	Cannot make a decision on what career I want to do.

	Have people around for support and to learn from their skills
	




My analysis on two learning styles questionnaires.
Quite early on in the course we filled in some questionnaires to determine our preferred learning styles and apply them throughout the course. I found out that I was primarily a visual and kinaesthetic learner via the VARK questionnaire, this was not surprising to me as I knew I learnt best via a hands-on experience. I was already aware that I learnt well by watching videos and gaining the experience myself. I am always quite eager to get on with the task at hand and I feel I learn best by making the mistakes and correcting them if necessary, via constructive feedback. I am endorsed by the feedback I receive, I work well if I have had positive feedback as I know I am on the right track.
The second learning style questionnaire I examined was the Honey and Mumford (1999). This revealed that I was both activist and pragmatist. It resonated with me that I was a visual learner because I always found my self far more interested in things that I could just get stuck in to. I found that I could concentrate for longer periods of time if I was watching something like a ‘how to’ tutorial or a video on a theory rather than reading through academic journals. 

[bookmark: _Toc65844328]Employability skills I feel are relevant to achieve my SMART goal.
After thorough research I feel that I have narrowed my essential employability skills down to communication skills, report writing, time management, critical thinking and self-awareness. I believe these skills are going to be paramount for me achieving my SMART goal. I am aware I already have exceptional communication skills that I have learn throughout my career development journey already and the following 4 skills I am working hard to improve on and continuing to broaden my knowledge throughout my course.
As listed in Jill, et al (2019) article the top 10 employability skills for undergraduates identified by employers include oral and written communication, leadership, teamwork, conflict management, initiative, responsibility, decision making, problem solving and critical thinking skills.
Suleman (2018) argues that idea is that individuals make investments in education and training, which help endeavour them with a set of skills that may be desired by employers. Additionally, education and training impart individuals with a set of marketable skills that increase their productivity and consequently their earnings. My newfound skills are not only going to help me achieve my SMART goal but are also widely desired by majority of employers in the workplace.

[bookmark: _Toc65844329]My Personal Development Plan (PDP)

	Objective 
	Actions required 
	Barriers and how I will overcome them
	Support required to help me achieve my objective 
	How will I know when I have achieved my goal?

	To improve my report writing skills.

	· Schedule in research time
· Set deadlines for myself to finish my report so I have time to proofread and amend work.
	· Maintaining a work life balance and not becoming distracted with social activities 
	· Booking 1:1’s
· Using my team to help gain further knowledge. 
· Using my lecturers for feedback 
	· Grades will be improving. 
· Less criticism in my feedback from my drafts

	Taking control of my time management 
	· Schedule in specific study days 
· Plan my weeks ahead. 
· Keep a diary and continue to follow my plan
	· Busy work schedule 
· Unexpected life occurrences 
· Social life
· Family and friends 
	· Family not asking me to join them if I have study days.
· Watching tutorials on time management 


	· I will be less stressed out when deadline dates are approaching
· I will be more relaxed and less anxious about running out of time with assignment.


[bookmark: _Toc65844330]Conclusions
My report concluded that I have critically analysed my preferred learning styles and acknowledged which styles best suit my development. I have put in place SMART goals and personal development plans which are achievable and within my reach if I continue with my weekly lectures. I have researched what skills I feel are essential for my personal career development and I have looked at how I can develop these. I have also looked at my weaknesses and I will continue to work on them and how I can improve them.
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