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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	
Consider and reflect on the impact of organisational justice on yourself as a member of the police service. (Code of Ethics)

Consider the steps that your organisation is taking to raise ethical standards. 


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


In this essay I am going to consider and reflect upon the impact of organisational justice on myself as a member of the police service, I will also consider the steps that south Wales police take to raise the ethical standards within the service.

According to Greenberg in 1987, organisational justice refers to an employee’s perception of their organisation’s behaviours, decisions and actions and how these influence the employees’ own attitudes and behaviours at work, essentially if the employee is treated fairly and well informed they are more likely to be happy therefore more productive. (Wallia, A, 2020)

The two biggest impacts of organisational culture on me personally have been the fact that we are “unofficially expected” to start our shifts half an hour early, then if we have to work on at the end of the shift the first half an hour is “for the queen” so that’s potentially an hour unpaid which happens quite a lot. The working on does not bother me in the slightest, it’s the nature of the job. However, a mechanic wouldn’t do the first 30 minutes changing a clutch for free, so why should we!?

This has a detrimental effect on work life balance, as we also have to complete the degree during our probation, so all of our time is incredibly valuable. After a long shift in a stressful environment the last thing on your mind is the next workbook or assignment so we should at least be fairly compensated.

Even if you finish on time every shift, those initial 30 minutes equate to 9 hours over the course of the month, or a full shift. You wouldn’t be expected to work a full shift for free but unofficially that is exactly what happens.

Probably an even bigger impact to me and a lot of other officers I have spoken to is the fact that response seems to be the only department that can’t say no. We bounce from call to call to call (my favourite part) but a lot of these calls just are not police matters. Then we are expected to carry a workload of investigations which we can’t get around to as the minute we go clear from a call PSC (public service centre), the people who allocate calls to us as officers, are “task not ask” to another call. This can be really difficult to manage and is one of the biggest things that leads to complaints, victim contact, not updating victims of the progress on their investigation, but because we are the police, we make it work because it’s what we do.

An example of the sort of call we deal with that is not a police matter and if it is going continue to be then training needs to be revised is mental health. One PowerPoint glossed over in training school is not sufficient especially as there is little to no support from outside services. The number of such 999 callouts in England has risen by 41% over the past five years, with some police forces seeing more than a twofold jump since 2015, new figures reveal. Mental health experts say the increase highlights the erosion over recent years of services for people with conditions such as depression and schizophrenia who end up in crisis.

Under the Mental Health Act, the police are called out to help deal with a situation because someone having a mental health emergency may pose a risk to themselves or others. (Campbell, D. 2020)

The police are unlike many other organisations, for example if train drivers are not happy with their working conditions, they can strike. As with many other services such as the fire brigade, Royal mail and lorry drivers. They have the ability to vote through their unions to decide if industrial action shall be taken. (HM Government, 2022)

Police officers do not get that opportunity, each force has their own federation, which is similar to a union, they are supposed to look after the best interests of their members, us officers. 

The most important thing put in place by South Wales Police to ensure that all staff act in a professional and ethical manner are the code of ethics. It sets out the standards of behaviour that the public can expect from officers and staff at every role and at every level and will help guide decision making. The main components of the Code are 9 policing principles and 10 standards of professional behaviour (Home Office, 2014)

All officers and staff are expected to follow these, by doing so this should create an inclusive and professional working environment that staff feel happy and safe to be themselves and work effectively, without being worried about discrimination. 
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If there are any concerns that an officer or officers have broken these standards they could find themselves being investigated by the Professional Standards Department (PSD). Each force has their own PSD which investigates their own officers. This could be as a result of a complaint from a member of the public or something that has been highlighted by another officer or supervisor
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If PSD deem it necessary, this could then be referred to the Independent Office of Police Conduct (IOPC). The IOPC oversees the police complaints system in England and Wales. they investigate the most serious matters, including deaths following police contact, and set the standards by which the police should handle complaints, the IOPC are completely independent of the police and government (IOPC, 2022)

By having a PSD and the IOPC available to investigate officers for ethical and other failings this acts as a deterrent to officers as they know they will be held accountable for their actions which could potentially lead to them losing their jobs.

Word count: 956




Task 2

Relevant areas of the National Policing Curriculum: 
Evidence based policing, Research Methods and Skills, Decision-making and Discretion 

You must choose a policing incident involving a partnership approach which you played a significant role with an offender/service user/victim and reflect on what happened. 

	
Give a brief description of the problem including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

What options did you consider when adopting a multi-agency approach? 

How did you decide on the most appropriate option to mitigate or resolve the problem and how did you evaluate the available evidence?

Justify your intervention and highlight potential consequences.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


In this task I am going to detail a policing incident that involved a partnership approach in which I played a significant role and reflect upon what happened. To assist in my reflection, I will use the Borton’s reflective model (Borton, 1970) as cited by John Dabell (Dabell, J. 2018)

A partnership approach is where we work with one or more agencies, this could be within the police, for example utilising specialist departments like a dog handler and a firearms unit or it could be outside agencies such as social services, housing officers or mental health teams (MHT) 

The incident I am going to talk about is regarding a female who had assaulted two members of staff from the mental health assessment team who worked for Cefn Coed hospital. In the grand scheme of things, the assault was very mild. It was a push causing no injuries however it left the staff feeling shaken and no one goes to work to be assaulted, no matter how mild!

Cefn Coed then contacted us and explained the situation, what happened and what they planned to do and asked if we could assist. The plan was for us to meet them at the property, gain entry if required, maintain the peace and stop any offences from occurring whilst they completed the mental health assessment that was required. Then potentially assist in removing the female and conveying her to Cefn Coed hospital if required.

There a few points there I want to explain, which is why that Cefn Coed asked us to assist. Firstly if the occupant would not allow us in to the flat for the MHT to carry out the assessment, due to the fact they believed in their medical professional opinion that the female would be a danger to herself or society then under section 17 (1E) of the police and criminal evidence act 1984 we could force entry on the grounds of “of saving life or limb or preventing serious damage to property” (Government, 2022)

Luckily the female allowed us into the property without any issue, sometimes just the fact of police presence is enough to de escalate a situation. If I did have to force entry, I would then have to liaise with the council to arrange for the door to be repaired/replace and ensure that it was safe and secure before leaving.

Secondly under section 135 of the mental health act 1984 we are able to enter and remove someone to a place of safety to complete the required mental health assessment if necessary. There is also a section 136, but this is only applicable when out in the public so although not required this time, useful legislation to be aware of. (Mind, 2022)

So once we were in the property it was clear that this female was suffering with her mental health, she believed that she was the daughter of Mariah Carey and had created photo albums in which she had made collages of her and Mariah. Her flat was in disarray, stuff all over the place and the kitchen was a total mess. All of these little indicators add up to build a bigger picture of what’s going on and it was becoming clear that this female could not look after herself.

The mental health team were now in a position in which they could complete the required assessment. I remained present with my body worn activated. I ensured it was activated, although I considered the fact it was a medical issue of a sensitive nature but I also took in to account there had already been previous offences disclosed. Potentially the fact that the camera is on can deter people from committing offences.

The fact the camera was on through out capture best available evidence, not only for any offences being committed but to mitigate any potential complaints that may have arisen from this incident, especially if the female disagreed with the outcome of the assessment and she claimed we removed her illegally from her home.

Throughout the assessment the females’ answers were irrational and when the mental health assessor or I challenged her, she became verbally aggressive before throwing an ashtray in my direction. Thankfully I managed to move out of the way. 

All of this information was continuing to build the picture and would help us come to a final decision of what action to take. Even if the assessor deems it necessary to have the female removed from her property and sectioned under the mental health act, if I am expected to potentially lay hands on somebody I need to be prepared to justify my actions, simply saying well the mental health assessor told me to wouldn’t be sufficient also personally I wouldn’t be happy to just blindly do as I am told with out knowing why I am carrying out that action.

Whilst the assessor continued to ask their questions the female from nowhere screamed loudly “I have had enough of this shit now I’m going to stab myself” jumped out of her seat and ran towards the kitchen.

I had to intervene and take physical control of the female before she could harm herself or anyone else present. I with the help of my colleague took the female to the ground in a controlled manner ensuring no injuries were inflicted and handcuffed her to the rear to mitigate the risk of her harming herself or others.

The female was not under arrest, but she as being detained for everyone’s safety at this point.

Although the mental health assessor hadn’t finished their assessment of the female, they stated at this point they had witnessed sufficient evidence that the female would be sectioned under section 135 or the mental health act 1984. Although I am not medically trained, what I witnessed was not that of a rational person, I could clearly see she needed help so I agreed with their assessment.

With the outcome decided that the female needed to be conveyed to Cefn Coed hospital I decided the safest option was in the transportation cell in the back of the police van as the MHT only had ordinary cars with them, I then conveyed the female to Cefn Coed where there was a medical team waiting to take care of the female.

On this occasion police presence was completely justified. Starting with gaining access, yes we were allowed straight in but if the police were not present, would it have been so easy? If entry needed to be forced, we have the equipment to do it and were already there so would save time if the female had harmed herself.

Also, at the point the female became aggressive and made an attempt to get knives from the kitchen, what would have happened with out a police presence? Even with a police presence if I hadn’t decided to take action and physically restrain the female, she could have injured or killed herself or someone else.

Yes these are all “what if’s” but sometimes you have to read a littler further into the situation to help you make a decision, like when driving a car, you don’t just look at what the car in front of you if doing you like five or six cars ahead to give you a better understanding of what is going on.

There was still the issue of the “assault” to resolve and after speaking with the victim, who was present through out this incident, we agreed that pursuing a criminal complaint was not in the best interest on this occasion. The victim was satisfied that the female who assaulted her did not have mental capacity at the time and was happy that she would be getting the required mental health help, hopefully this would stop any future incidents of the same nature.

After spending around an hour in the presence of the female, the information given to me by the mental health team prior to arrival and then warning markers that the female had place upon her on our internal systems from previous incidents, I was completely satisfied with my own actions in this incident.

To conclude this essay I have detailed a policing incident in which I worked with a multi agency approach using the “What now” reflective model. I have explained what decisions were made and why I made them. I have also justified my actions, detailing potential consequences had I not took the action I did take.

Word count: 1413




Task 3

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk 

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Evaluate what works in relation to tackling repeat victimisation and repeat offending. 


1250 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


In this essay I am going to reflect on an incident where I played a significant role with a victim of anti social behaviour. 

There is no precise definition of antisocial behaviour. Broadly, it is acting in a way that causes or is likely to cause alarm or distress to one or more people in another household. To be antisocial behaviour, the behaviour must be persistent.


Antisocial behaviour can include:

· Noise
· Shouting, swearing and fighting
· Intimidation of neighbours and others through threats or actual violence
· Harassment
· Verbal abuse
· Bullying of children in public recreation grounds, on the way to school or even on school grounds, if normal school disciplinary procedures do not stop the behaviour
· Abusive behaviour aimed at causing distress or fear to certain people, for example, elderly or disabled people
· Dumping rubbish
· Animal nuisance, including dog fouling
· Vandalism, property damage and graffiti. (CAS, 2022)

The particular incident I was involved in was a vulnerable older female who was a repeat victim. South Wales police define vulnerability as: ‘A person is vulnerable if, as a result of their situation or circumstances, they are unable to take care of or protect themselves from harm or exploitation.’ (Ford, K. 2022)
The victim had been having issues with a group of local teenagers who had been gathering around the area of her home, drinking alcohol and being rowdy. It had been reported multiple times but the problem was still persisting, so the victim confronted the group herself and asked them to leave.

The group became abusive towards the victim so she rightly returned home before things escalated any further, it had seemed to have done the trick though as the group then dispersed and left the area. However later that evening they returned and threw a load of eggs at the victims address before running away.

This is when I became involved, I am aware of the impact that antisocial behaviour and harassment can have on people, even driving them to suicide. In training we were taught about Fiona Pilkington who after years of abuse unlawfully killed her daughter before killing herself. Pilkington contacted police on no fewer than 33 occasions in seven years in which youths throwing stones and shouting abuse had kept her a virtual prisoner in her home (Walker,P. 2009) 

So no matter how trivial or repetitive a call seems, I always try to give the best possible service as I do not want to contribute to somebodies suicide.

The victim did not know any of the youths involved, she only recognised them from being outside her home and her description was fairly generic. The victim did not have her own CCTV or Ring doorbell, so I suitably advised her about the benefits of these, which she was grateful for and is looking to get one installed. I conducted house to house enquiries to see if anybody witnessed what happened but apparently no-one did.

I contacted the neighbourhood support unit (NSU) of the council as I was aware they had CCTV in the area and requested a copy to try to identify those involved. On viewing the CCTV, I was unable to identify anyone from it and it would not have been suitable to send for facial recognition as there were no clear face shots however, I noticed a couple of the youths in school uniform.

As I am not local, I personally did not recognise the uniform, but I liaised with a member of the neighbourhood policing team (NPT) who identified it straight away. Unfortunately, not the people involved but the school in which they were from.

I updated the victim on the progress made in identifying the suspects, the victim told me that she hadn’t has any further issues to this point and that she just wants a peaceful life. She was not interested in pursuing a complaint even if the suspects could be identified just warned of their future conduct.

We do try to be victim led in decision making, but ultimately, I have to be happy to justify what actions I have taken or not taken. So, to that end I was not just happy to leave it there and as the school had been identified I contacted them to inform them of what had happened and see if I could arrange for our School Liaison Officer (SLO) to attend the school and give a lesson on ASB and the effects it can have on the local community.

The headteacher was appalled that it was pupils from their school and was very receptive to the SLO attending to give this lesson. It is an important part of neighbourhood policing to engage effectively with the community and by doing so in schools, it builds the confidence and relationship with people from a young age.

As a result of this I tasked NPT to conduct more routine patrols in the area as well as engaging with NSU to monitor the area too. This is a form of “target hardening” target hardening is where you make it harder for offenders to commit the offences in the first place.

This is a good way of dealing with victimisation, however, it is a reactive solution as offences would have had to have happened for any target hardening to take place.

It is important to identify and deal with repeat victimisation appropriately as it can be very costly in time and money for the police service as well the effect it has on the victims.

Police in the UK working on Domestic Violence have found focusing on repeat victimisation led to greater effectiveness in outcomes (Farrell & Buckley, 2008).

Over time, the police may be able to reduce crime by encouraging people to obey the law because they think it is the right thing to do. This approach may reduce overall demand on the police. The evidence on procedural justice suggests fair decision-making and respectful treatment by the police can enhance the legitimacy of the police in the eyes of the public. This, in turn, can foster greater law-abiding behaviour and cooperation with the police (Tyler, 2006; Tyler and Fagan, 2008).

I prefer a pro active approach to policing but unfortunately, we do not have a crystal ball. We try to learn from passed policing experience through evidence based policing, which is basically learning from past incidents, looking at patterns and trying to predict and mitigate any further issues which is a good way to eradicate or at least minimalize anti social behaviour. The concept of evidence based policing was developed by Professor Lawrence Sherman in 1998. (CoP, 2021)

Overall, I believe I dealt with this incident in a prompt and professional manner with the victim feeling important throughout. I used a pro active approach mixed with some partnership working by engaging with other departments and agencies to ensure the best possible outcome. I would use the skills and techniques I improved upon this time to enhance the service I provided to the next victim I deal with that has similar issues.

In conclusion, in this essay I have described a policing incident in which I played a significant role with a victim of anti-social behaviour and reflected on what happened. I have described and evaluated different approaches to dealing with ASB and I have touched upon victimisation and repeat offending. 

Word count: 1220










Task 4
Relevant areas of the National Policing Curriculum: 
Conducting investigations and information and intelligence.

You must choose a policing incident which is of serious and complex nature in which you played a significant role with an offender/service user/victim and reflect on what happened. 

	Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how you have gathered, analysed and evaluated relevant information or intelligence from a range of sources as appropriate to the policing incident. Additionally, identify how you have developed the information and intelligence for the purpose of informing the tasking and co-ordination process. 

Focus on how you have made use of the additional sources of intelligence obtained through this complex investigation and explain how you have applied learning from previous serious and complex investigations.

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1750 words (+/- 10%: include your actual word count at the end of each section)
 



ANSWER:


In this essay I am going to reflect on a policing incident of a serious and complex nature in which I played a significant role in what happened. I will consider how I have gathered, analysed and evaluated relevant information and intelligence. I will also explain how I have applied learning from previous investigations. To help my reflection I will utilise the Gibbs reflective model, this is a model that breaks down the process of reflection into an easy to understand cycle. (Gibbs, G. 1988). 

The incident I will use to demonstrate this is a stalking and harassment incident. Stalking is “a pattern of unwanted, fixated and obsessive behaviour which is intrusive and causes fear of violence or serious alarm or distress”. It can consist of any type of behaviour such as regularly sending flowers or gifts, making unwanted or malicious communication, damaging property and physical or sexual assault. (Nottinghamshire police, 2022)

The incident involved two ex co workers, a male who was infatuated with the female he used to work with, they had never been romantically involved. It all started amicably as work mates, but the male’s obsession soon developed and created issues at work which led to him being disciplined. This angered the male as he did not believe he was doing anything wrong and he stormed out of the work meeting in which he was being disciplined in.

They worked in a warehouse and had their own working stations so there would be no reason for them to be together, but the male repeatedly left his station and would just watch the female. Things soon escalated to a barrage of unsolicited Facebook messenger messages to the female even though they were not friends on Facebook. The female never replied.

This infuriated the male and he began messaging her Facebook friends, including her partner who he became aggressive towards and threatened to assault. 

Things soon developed further and the male would follow the female home from work, even though they lived in different areas and had to travel in different directions to get there.

There is a pneumonic we use to remember the warning signs of stalking, and help identify the offence, this is “FOUR”

Fixated
Obsessive
Unwanted
Repeated  (Police UK, 2022)

The behaviour being exhibited clearly amounted to stalking, however there are two pieces of legislation which it could have fallen under. Section 2 (a) protection of harassment act 1997 or section 4 (a) protection of harassment act 1997. The difference being 4 (A) includes “Involves fear of violence or serious distress”

Due to the threats that had been made and the female clearly visibly distressed whilst given the statement. She broke down in tears and stated that it was having a massive effect of her mental health, leaving her scared to leave the house alone and constantly looking out the windows I decided that the offence would be the section 4 (a).

When dealing with any incident it is important to gather as much information and intelligence as possible to help with decision making, one of the tools we can use for this is a person check. I conducted a NICHE check of the male, NICHE is South Wales police database storing data on previous offences and occurrences. On here I could see that the male has warning markers for being a domestic violence aggressor, mental health and of having a restraining order placed against him from a previous incident of stalking.

With this information, knowing that he has a history of stalking and clearly hadn’t learned from the previous incident I had the male added to the “Priority Suspects” list. This is a document that is disseminated daily to the shifts in sector tasking with the details of the suspect and the offence. Quite often these are domestic violence suspects but not always, it is for the higher risk suspects.

I have learned from previous investigations the importance of ensuring the package is complete for the suspect as now they are placed on the priority suspects list, teams now proactively look for them. By package I mean that the investigation is up to date with no outstanding actions and ready for interview so that the suspect can be dealt with effectively.

I also submitted an intelligence report of the nature of the incident, the vehicle in which he drives and the home address of the victim so that any sightings or incidents could be dealt with appropriately. 

I arrested and interviewed the male, leading to him being charged and a stalking protection order placed against him. The male was also sacked from his place of work so had no reason to contact the female in any way.

Whilst the male was being arrested, he became aggressive and violent towards officers, so additional force was required to restrain him safely. This was also document and an appropriate warning marker added to the male to help ensure the safety of my colleagues in the future.

Whilst in custody I noticed the male’s behaviour and demeanour toward the force medical examiner and his solicitor, both of which were female, he was dismissive of their opinions and spoke down to them. He even challenged them both on whether they were actually qualified to do the job and treated them like he believed he was above them. This also greatly concerned me and I submitted this as intelligence as it was beginning to really developed a pattern of behaviour.

The rehabilitation officer working with the male had also reported worrying behaviour being exhibited by the male. They stated that the male showed no remorse, that he believed that he had a right to see the female and that he was in fact safeguarding her by protecting her from others. When the officer challenged the male on these beliefs the male became aggressive before storming out of the meeting.

Some time had passed and the male began to re attend the home address of the female, which she immediately reported as a breach of restraining order. Which meant that the male was now arrestable under section 8 (1) and (2) of the stalking and protection act 1999 (HM Government, 2022)

I was not in when the new report was made, so I did not deal with this new incident initially however the information and intelligence that I had gathered throughout the previous incident became valuable to the team that dealt with it this time, but they were unable to locate and arrest the male.

Through the intelligence I submitted they had up to date vehicle details which meant that an act marker could be placed on the vehicle so that if a police vehicle with automatic number plate recognition (ANPR) fitted picked up that vehicle the officer would know to stop the vehicle and carry out the appropriate actions to identify if the male was in the vehicle.

Also, correctly detailing and logging my own and the support workers concerns would help once the male had been arrested to justify the grounds to remand the male in custody until he would be put before a court.

I was able to locate and arrest the male, being able to apply what I had learned from the previous investigation I knew of a couple addresses that he may attend also knew that due to his violent behaviour on arrest the previous time, that it would be beneficial to attend with four officers just in case it became physical again.

One of everybody’s human rights is article 5; right to Liberty and security. (HM Government, 2022) however there was more than enough justification to take away the suspects liberty and arrest him on this occasion. Had it not been justified I would potentially of had to request the male attend for a voluntary attendance (VA) interview. If the male refused or did not attend that would of also given grounds for arrest.

Although I had dealt with the previous incident in its entirety, and the male clearly remembered me as he was abusive towards me. I did not let that phase me or deter me in my actions, we were taught about Betari’s box in training, which is basically how I treat people directly affects how they treat me back. Betari’s box describes how people can get locked into a vicious or virtuous circle of communication, based on how their attitudes and behaviour respond to each other. (CoP, 2022)

It is still important to treat the suspect fairly and with dignity at all times and not showing any prejudice towards him. I ensure I do this with all interactions with the public by following the code of ethics that police officers must abide by. (Home Office, 2015)

After an incident I like to evaluate how it went and what I learned from it, I felt that I learned a lot during both investigations, as I dealt with if from start to finish I saw what it meant to the victim and that gave me motivation during the second incident to ensure I did my best. 

I gained valuable experience in regard to making sure information is correctly recorded and shared to not only help the investigation progress effectively and efficiently but to help ensure the safety of my colleagues.

To conclude this essay I have reflected on a policing incident that was serious and complex in nature that I played a significant role in. I have explained how I gathered, analysed and evaluated relevant information and intelligence. I have also explained how I have applied learning from previous investigations.

I have also detailed the importance of complying with the code of ethics, regardless of how you have been treated. As well as ensuring that you always comply with the human rights act. 

I have supplied relevant references to highlight my points and the legislation that has been quoted.
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Task 5
Relevant areas of the National Policing Curriculum: 
Digital Policing, Vulnerability and Risk 

You must choose an incident involving digital technologies and reflect on how you provided an appropriate initial police response. 

	
Explain the immediate actions that you took to reduce the risk of harm caused by the incident. Detail who may be more vulnerable in this type of incident. 

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay I am going to reflect upon a policing incident in which I have provided an appropriate police response, I will detail the actions I took to reduce the risk of harm caused by the incident and who may be more vulnerable from this type of incident. To assist in my reflection, I will use the Borton’s reflective model (Borton, 1970) as cited by John Dabell (Dabell, J. 2018) 

The incident I will be talking about involves a vulnerable elderly male who lives alone that had been targeted by online fraudsters via a dating site with the intention of taking money of the elderly male. South Wales police use the following definition for vulnerability

“A person is vulnerable if, as a result of their situation or circumstances, they are unable to take care of or protect themselves from harm or exploitation.”
(SWP, 2021.)

The male in question lived alone after the passing of his wife and did not have any family locally to assist with day-to-day activities such as running errands and doing the shopping. The male tried to keep as much independence as possible and was very proud of that, but one of the ways he did this was via a laptop his grandson living in England gave him for Christmas.

This allowed the male to do his own shopping online, keep up to date with the news and keep in contact with his family who lived further away. However, this opened up a new world of risk to the male. Official crime figures show that an older person in England and Wales becomes a victim of fraud every 40 seconds, according to new analysis by Age UK.

The new finding follows the Charity's analysis of the Crime Survey for England and Wales (CSEW), which interviewed over 34,000 people about their experiences of crime.

The Survey found that almost one in 12 (eight per cent) of respondents aged 65 and older reported being the victim of fraud in the last year– equivalent to over 800,000 older people in England and Wales. (Age UK, 2019)

The male was lonely with no family locally and not many friends so he had joined a dating site for companionship after his grandson suggested it. The male had been talking to someone who claimed to be a female of a similar age who had recently lost her partner and lived in similar circumstances. So, the male felt like he had bonded over this, the chat continued and over time spoke about all sorts of topics including family, hobbies, their homes and financial details, but he did not realise this was “phishing” for personal information.

Phishing is a cybercrime in which a target or targets are contacted by email, telephone or text message by someone posing as a legitimate institution to lure individuals into providing sensitive data such as personally identifiable information, banking and credit card details, and passwords (Phishing.org, 2022)

They exchanged a few photographs, some of which were adult in nature. This is when everything changed between the two and the male was then being threatened that the image he sent would be shared with family if he did not send them money. The male was so embarrassed and ashamed of what his family might think he made a few “small” payments. Three payments of 50 pounds over the space of a month. Then the demands became greater and the threats became stronger so the male reported it to the police.

On attendance I reassured the male and comforted him that it’s not his fault, these people are professional at this and that he needn’t be ashamed. I informed the male that these people deliberately target “older” people as they tend to be less computer savvy having not grown up around the technology. 

I explained he had been a victim of sextortion. Sextortion is a type of cyber extortion. It involves the threat of having sexual information, images or clips shared. (Police Scotland, 2022)

From a policing point of view sextortion would be covered under Section 21 of the theft act 1968:

“A person is guilty of blackmail if, with a view to gain for himself or another or with intent to cause loss to another, he makes any unwarranted demand with menaces; and for this purpose a demand with menaces is unwarranted unless the person making it does so in the belief—

(a)that he has reasonable grounds for making the demand; and
(b)that the use of the menaces is a proper means of reinforcing the demand” (HM Government, 2022)

I felt it was important to fully explain the offence to the male to help him understand and gain some kind of closure to the incident and hopefully he would be better equipped to protect himself in the future.

I advised him to block the email address and report the original dating app account that they made contact via. I could see the male was listening, but he was understanding what any of this meant. 

So, I took the time to go through it all step by step with him to ensure he felt safe to continue using the laptop. Together we blocked and deleted the emails, I made reference of the email for our records. 

The male informed me that the scammer made him install “Cashapp” which is a similar thing to PayPal and is designed to work from mobile phone numbers so it is less traceable. We uninstalled the app and again I made a record of the details, even though it is very unlikely that I would be able to get any trace on the details it would be useful information to keep to build information and intelligence of any other incidents.

From my own experience of my bank card being cloned in Turkey previously I knew that my bank refunded me the money, I informed the male of this and he asked if I would help him phone the bank which I happily did.

I explained what had happened, gave them my details and the occurrence number for the incident, obviously the male had to go through the security questions but eventually it was passed through to their in house fraud team who agreed to refund the money, but it would take 7-10 working days.

South Wales Police work in partnership with other agencies and as part of this we submit forms called public protection notifications with a view of getting people additional support that the police are not best suited to provide. We also have something called victim focus referrals which is something we offer if we believe that the victim would benefit from an enhanced service, kind of like an after care. 

I explained both of these and submitted the relevant forms to ensure that he continued to receive the help he needed. I also tasked the neighbourhood policing team (NPT) for a follow up and their awareness.

I also informed action fraud of the incident. Action Fraud is the UK’s national reporting centre for fraud and cybercrime where you should report fraud if you have been scammed, defrauded or experienced cyber crime in England, Wales and Northern Ireland. They provide a central point of contact for information about fraud and financially motivated internet crime. People are scammed, ripped off or conned everyday and we want this to stop. (Action Fraud, 2022) 

Lastly I gave the male appropriate advice of ways that he can safeguard himself online and the relevant contact details for advice with safeguarding online.

These were the immediate actions I carried out on initial attendance to the victim to minimise the risk to the victim before any investigation was carried out.

The victim in this incident was very grateful for the way he was treated, with dignity and respect and was even more happy that he was able to get his money back. I left the victim feeling reassured, less vulnerable and with all the information that he required.

In this essay I have reflected upon a policing incident where I provided an appropriate response to a victim involving digital technologies. I have detailed the immediate actions I took to minimise the risk and I have provided information on who may be most likely to be at risk of this kind of crime. I have also included the relevant legislation that this type of crime is covered by. I have also provided relevant references to corroborate the information I have used.

Word Count:1409







Task 6 
Recognition and confirmation of progress on the Occupational Competency Portfolio (OCP). 
  
 
 
By signing the section below you are acknowledging your continuing progress on O.C.P.  

This is recognised by the university as work that is fully supporting this module BMPP 5003D; Policing in the workplace 2and in signing it will be equivalent to 1000 words towards the 8000 words equivalent total. 
 
 
 
 
Confirmation of the progress on the Occupational Competency Portfolio (OCP). 
 
I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations.  
 
Signed:  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ (Learner – electronic signature accepted.) 
 
Date: _ _ _ _ _ _ _ _ _ _ 
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