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1.0 Introduction
Employability refers to a set of attributes, personal qualities, knowledge and skills that enable someone to attract and maintain employment and progress in their career as well as adapt to shifts in the job market (Trevithick, 2014). Employers tend to expect and appreciate several skills which refer to employability skills and transcend beyond the skills of a specific discipline. These skills include organization skills which ensure that one takes charge of their duties and works in an orderly and professional manner (Hennessey, 2011). Communication skills are also important as they enable effective communication with business stakeholders and boosts feedback and organizational learning. Problem solving skills are also fundamental for problem identification and information analysis. Other employability skills include teamwork, adaptability, leadership skills, customer service, time management and technical skills. The following report discusses the employment relationship and how to regulate it, it also investigates the recruitment and selection process with regards to the interview role play exercise done in week 9. Finally, the report provides a career development plan from my own position. 
[bookmark: _Toc133404719]2.0 The Employment Relationship
According to Spurk and Straub (2020), there is need to regulate the employment relationship which is the relation between the employer and the employee to elicit positive results from it. This relationship tends to be regulated through ACTS of Parliament which are enforced by industrial Tribunal and Courts. For instance, employers have different rights such as the right to hire and fire workers based on their behavior, business needs and performance. They are also tasked with the role of determining job duties, responsibilities and performance metrics, provide training and developmental opportunities, set compensation and benefits, set procedures and policies as well as provide a healthy and safe work environment (Vercic, 2021). On the other hand, employees have the right to receive fair benefits and pay, be free from any kind of harassment and discrimination, work in safe environment, receive training and development, voice their concerns and opinions as well as be treated with dignity and respect (Maidment et al., 2022). However, it is their responsibility to follow policies and performance metrics set by the employer and perform as well as behave accordingly. 
There is various legislation which are considered paramount when it comes to regulating the employment relationship because they stipulate both the responsibilities and roles of the employer and employee in a work environment. The first regulation is the Health and Safety Act 1974 which provides guidelines for all types of workplaces and showcases the duties that employers have towards protecting the health, welfare and safety of their employees though the provision of safe work environment, work systems and equipment (Lewis, 1975). On the other hand, employees’ duty is to cooperate with employers on matters of safety by following guidelines stipulated by the employer. The act also puts the responsibility of employers on risks assessments and take steps to eliminate them from workplaces as well as offer training to employees on matters safety (Lewis, 1975). Penalties are also provided to ensure that all regulation principles are followed by employers to ensure compliance. 
The second legislation is the Employment Act 1996 is a UK law that outlines the basic responsibilities and rights of employers and employees in a work environment (Hector & Hobby, 1998). The Act stipulates that all employers should provide written contracts to employees which outline their conditions and terms of engagement including job duties, pay and benefits entitlements (Hector & Hobby, 1998). The Act also indicates rules against unfair dismissal and provides a minimum notice period for both employees and employers in the case of termination of the employment contract. Also, the leave rights, whistle blower’s rights and rights from discrimination are depicted in the act and lack of compliance comes with a penalty as depicted on the Act.
The third legislation is the Equality Act 2010, and it also depicts the different regulation that control or regulate the employment relationship, for instance, the Act has provisions for protected characteristics such as age, gender, sexual orientation, religion, social class, marriage, pregnancy, race, disability, and gender reassignment (Act, 2010). The law has provisions for prohibited conduct, direct discrimination, indirect discrimination, harassment, victimization, reasonable adjustments, positive action and public sector equality duty (Act, 2010). Overall, this act is comprehensive in its address for equality promotion and places responsibilities on service providers, public servants and employers to take the necessary steps to provide equal opportunities, encourage good relations and eliminate discrimination. 
[bookmark: _Toc133404720]2.1 The Recruitment Process
According to Holm (2010), the recruitment process takes place in a series of procedures. First the employer identifies the need to recruit, conducts job analysis, then writes a job description for the job. This is followed by positing the job, screening for resumes, calling for interview, selection stage, job offer and finally onboarding. 
Advertisement
The advertisement for an Assistant Social Care Worker was posted on LinkedIn for and is due to expire on 10th May 2023. The company seeks to find enthusiastic social care workers to join the Kintyre Care Centre.  A link is provided to apply for the job within the stipulated time frame.
Job Description
Location: Campbeltown, Scotland, UK.
Report to: Head of Social Care Department
Job Type: Full time
Job Overview
We are looking for individuals with initiative and enthusiasm to join our dedicated team here at Kintyre Care Centre. In Kintyre Care Centre we provide support to adults over 65 years who have a range of complex physical and mental health needs. Applicants must share their values, be able to work well in a team and on their own. You will be part of a friendly, supportive team working towards individuals Person Centered Plan, support them to maintain as much independence as possible, be more involved in the local community and support them to meet their goals and aspirations in life.
Person Specification
1. NVQ Level 2 or 3 in health and social car of its equivalent
1. Additional qualifications or training in medication administration, first aid and dementia care are desirable.
1. A caring and compassionate nature with excellent interpersonal and communication skills.
1. knowledge in safety and health procedure and regulation
1. A flexible perspective on work and ability to work as part of a team and independently.
Application Forms
Application forms are available on Appendix 1 of the report.
Short Listing
According to Trevithick (2015), shortlisting entails the selection of preferred candidates from a large pool of candidates who meet the required skills, experience and qualifications for a certain job. The process entails a series of steps from reviewing candidates through checking their resumes and supporting documents followed by setting a criterion of the required work experience before ranking candidates after screening them against these criteria. Finally, the candidates who ranked at the top are shortlisted for the interview. 
[bookmark: _Toc133404721]The Interview – Reflection on the Role Play
By providing a reflection on the role play that was undertaken by me and my fried, I will use the Gibbs reflective cycle to capture my entire experience for the role of Assistant Social Worker. 
Description: I had an interview for the role of Assistant Social Worker recently which I applied for online through LinkedIn platform. During the interview, I experienced a myriad of emotions which escalated and dissipated as the interview unfolded but overall, I discussed my experience, knowledge and skills in health and social care and my educational background, interests, challenges about myself and work as well as how I approached patient care. 
Feelings: Initially, as I sat down at the interview table, I felt a bit anxious as the interviewer could not stop giving me a searching look which I though was supposed to make me feel on edge, but I was later made to feel comfortable by her slow and firm but reassuring smile and suggestion to have a set and feel comfortable. I was also provided with a cup of water which was meant to ease off my tension and this lightened me as well.
Evaluation: At first, of course the feelings of anxiety and nervousness seemed to overwhelm me, I guess because I had stayed for a long time without attending an interview and this was an experience that I must work on in future. However, as I settled down, I felt relief and as the interviewer introduced himself, my anxiety dissipated, and I think that all in all the interview was a worthwhile experience for me both personally and professionally. It was ultimately a learning and growth experience for me.
Analysis: The reflection has enabled me to look back at the experience and I have noted that I particularly need to improve on my articulation skills and how to present myself as a professional in the industry in a way that is clear and depicts my confidence in the skills I am addressing, this is because I stammered  lot and tried to think a lot when it came to showcasing examples impromptu and I feel that I should have made more specific responses and more focused examples as the interviewer preferred them to be. However, I performed very well in terms of presentation of my papers and dressing and timely attendance which was much-admired by the interviewer. 
Conclusion: In nutshell, the interview proved to be a valuable experience that allowed me to reflect on my entire experience and skills as a social care worker. I look forward to hearing from the interviewer and the hospital since I believe that my presentation was above average and look forward to continuing growing as a social worker professional.
[bookmark: _Toc133404722]3.0 Career Development
Career development is a vital aspect of the employment relationship and is the responsibility of both the employer and the employee to ensure that career development takes place during work (Hennessey, 2014). This is because even though it would help in building the skills and knowledge of the employee and empower them to develop their full potential, the employer would also benefit from career development because the employee would use the new potential to perform work in a more effective and efficient manner (Maidment et al., 2022). 
Personally, I am not at the full level of my potential and would like to gain more in terms of knowledge and skills to become better health and social care personnel. From Johari’s window, I can summarize my strengths and weaknesses on the table below. 
Open Area: I possess skills including teamwork skills, customer service skills, and communication skills.
Blind Spot: Initiative taking, problem solving skills.
Hidden Area: Expertise and experience in dementia care and end of life care.
Unknown Area: Ability to work under pressure and adapt to change. 
From the skills identified in Johari’s window, the strengths and weaknesses can be derived and are depicted in the table below.
	Strengths
	Weaknesses

	Communication Skills but need to improve.
Teamwork 
Customer service
Ability to take initiative.
Ability to work under pressure.
Ability to adapt to change
	Time management skills
Leadership skills
Aspects of communication skills
Patient education skills


From the table above I do understand that I will have to boost some of my skills which are quite fundamental in the career of health and social care including organization skills, time management skills and leadership skills. 
[bookmark: _Toc133404723]Personal Development Plan
My personal development plan is to ensure that I become proficient in health and social care and my target career is a care home manager where I will oversee a team of social work professionals as described by O’Hare (2016). I would therefore require possessing a myriad of skills such as expertise in managerial social work positions which require additional training in leadership and management, communication skills, leadership skills, patient education skills which I purpose to develop as they are missing from my portfolio of skills. The personal development plan below showcases how I intend to develop these skills. 
	Objective
	How to Achieve
	Resources to Use
	How to measure
	Timeframe
	Threats/Challenges

	Attend more courses on social work to boost my knowledge and expertise in the field
	Create a timetable and find more time to study
	Lecturer and group work students, loan for financial assistance
	Course assessments, case analysis and I will gain a certificate from the courses I undertake
	1 year
	Finances might be a challenge

	Communication skills
	Attend a communications skills workshop
	The permission from supervisor to attend the workshop
	Conduct patient satisfaction surveys to identify how I have improved 
	3 months
	Challenges measuring success through primary methods

	Leadership skills
	Participate in a leadership conference
	Permission to attend and opportunities to practice my leadership skills
	Receive feedback from members of my team on progress
	3 months
	Failure to get opportunities to practice leadership skills

	Time management Skills
	Come up with a diary and listing activities in an orderly manner from priority
	Mentors who are good at time management 
	Better goal and target realization, less procrastination of actions
	3 months
	Lack of support from mentors could be a potential challenge

	Patient Education
	Attend a patient education course
	Working with patients and their families
	Assess patients’ learning needs and use data analysis to evaluate performance
	6 months
	Personal barriers and lack of confidence in expressing myself could be a threat to achievement of this goal/time constraints.



[bookmark: _Toc133404724]Conclusion
In every organization, the employer has the right to provide remuneration, safety as well as derive policies and codes of conduct. In addition, the employer is charged with the responsibility of providing work that is reasonable and measurable according to standards provided for by the law. In turn, it is the responsibility of the employee to perform work in the stipulated way and meet the performance measures indicated.   Understanding the different skills required in each job is a paramount aspect of job performance. It is therefore, the role of both the employer and the employee to promote training and development opportunities so as to ensure that quality personnel and advanced skills are employed into performing the job. The following report has discussed the employment relationship, the recruitment process and provided my own personal development plan that will equip me with the required skills to achieve my target job. 
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[bookmark: _kpr05n82n26c]Job application form:
Application for [job title] – ASSISTANT HOME CARE MANAGER.
[bookmark: _zidixfu2h1to]Your details

Name: OHIKHUARE IROGHO

[bookmark: _obvz8px9oj35]Education and training
Please give details:

	
JUNE 2022 – APRIL 2023 UWTSD










[bookmark: _qhulv5cexz75]Qualifications
Please give details:

	
APRIL 2023, CERTIFICATE OF HIGHIER EDUCATION – EXPECTED RESULT

SEPTEMBER 2022, FIRE MARSHAL

MAY 1989, CERTIFICATE OF WEST AFRICA EXAMINITION COUNCIL










[bookmark: _97j1ykgd1f2u]Employment history
[bookmark: _itppkk92vaqm]Your current or most recent employer

Name of employer: WESTGATE CARE HOME

Job title: CARE ASSISTANCE

Length of time with employer: 5YRS

Reason for leaving: better opportunities.

Duties: 

	
SUPPORTING WITH PERSONAL CARE, PROVIDING EMOTIONAL SUPPORT, MOVING AND HANDLING, ASSISTING WITH EATING AND DRINKING READING CARE PLANS AND OBSERVATION CHARTS.











[bookmark: _81dqi68kkna8]Previous employers
Please tell us about other jobs you have done and about the skills you used or learned in those jobs.

	











[bookmark: _2hk78iv0b9mh]Supporting statement
Please tell us why you applied for this job and why you think you are the best person for the job.

	I am applying for this job based on the skills and qualifications I possess, which are a great match for the requirements for this position. My communication and leadership skills make me a great candidate for the job. In my previous job, I oversaw a team of 12 employees, and I created a new communication system that increased productivity by 20% over a period of 6 months. I’m confident that I can bring this type of success to this job. I am confident that I am a good fit for this job for several reasons, but most specifically because of my dedication to going above and beyond in a job. I am committed to learning any new skills on my own to succeed in this role.





















[bookmark: _ojwn8qfpdqo4]
[bookmark: _l4j9qclj5v1t]Right to work in the UK
Do you need a work permit to work in the UK? Yes 
[bookmark: _t2k2hyav6xgs]References
Please give the names and contact details of 2 people who we can ask to give you a reference. We may ask them before an employment offer is made. We will not ask your current employer until we get your permission. 1. Ben Ross 07484864317, 2. James John 07586431174.
[bookmark: _w5ptqqnrjpr0][bookmark: _fimrf6f4wc5k]Declaration
I confirm that to the best of my knowledge the information I have provided on this form is correct and I accept that providing deliberately false information could result in my dismissal.

Name: OHIKHUARE IROGHO

Signature: O.I

Date: 




APPENDIX 2


JOB INTERVIEW QUESTIONS

1. Could you tell me about yourself?

2. Could you tell me why you want to work with us?

3. Could you tell me why we should hire you?

4. What is your greatest strength?

5. Where will you be in five years’ time?

6. Do you have any questions for me?
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