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Task 1
Part a

Developmental review 

Guidance: 
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below. 


	Question:

Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

1. Applying analysis in assessment to inform interventions.
2. Working collaboratively with people in need of care and support, their carers and other professionals.
3. Intervention and application of professional judgement in increasingly complex situations.

This task must make reference to how the supervision, training, learning and research has and will inform your practice. 


750 words (+/- 10%:  include your actual word count at the end of each section).

Since achieving my BSc in Social Work, I have been employed by a local authority within the Community Mental Health Team (CMHT), providing secondary care within adult mental health services as a newly qualified social worker. The British Association of Social Workers (BASW, 2012) Code of Ethics emphasises that social workers have a responsibility to support individuals who experience disadvantage, oppression, or vulnerability, while promoting inclusion, equality, human rights, and social justice. These core principles underpin my practice and guide my professional judgement when working with individuals experiencing mental health difficulties.

Since starting my role, I have actively engaged in supervision, training, and mentoring opportunities to enhance and inform my practice. These developmental activities have been particularly valuable within mental health services, where collaborative and multidisciplinary working is essential to achieving positive outcomes. Despite this, I recognise that there are areas where further development would strengthen my confidence and effectiveness. To support my continued professional growth, I have applied Jasper’s (2013) ERA reflective model—Experience, Reflection, and Action—to identify my learning needs in relation to the three learning outcomes outlined by Social Care Wales (SCW): analysis, working collaboratively, and professional judgement.

Experience

Analysis:
In my role as a community social worker within the CMHT, I recognise the need to develop a greater understanding of local authority and third‑sector support services available to individuals accessing mental health services. Increasing my knowledge of these services would improve both my professional confidence and the quality of support I am able to offer. Morris (2008) highlights that mental distress is closely linked to social and economic disadvantage, which is frequently present among individuals known to social services. Awareness of third‑sector services is particularly important, as these organisations are often charity‑led and can provide valuable support without requiring local authority funding.

Working collaboratively:
I work as part of a multidisciplinary team, which allows for shared responsibility and coordinated support. Within the CMHT, professionals from health and social care bring distinct expertise, making it essential to understand each role clearly. My practice is underpinned by key legislation, including the Mental Health Act, the Mental Capacity Act, the Social Services and Well‑being (Wales) Act 2014, and the Mental Health (Wales) Measure 2010. The Mental Health (Wales) Measure 2010 places a statutory duty on health boards and local authorities to ensure individuals receive personalised and coordinated support across services (Welsh Government, 2024).

Professional judgement:
I recognise that increasing my use of research and evidence within practice would enhance my understanding of mental health and the roles of other professionals. This would strengthen my confidence in decision‑making and ensure my professional judgements are informed, robust, and evidence‑based.

Reflection

Analysis:
Developing a broader understanding of local services and support agencies would significantly enhance my ability to support and advocate for individuals. Knowledge of available resources enables timely referrals and more informed decision‑making, which can positively influence outcomes. Adams (2017) argues that access to both statutory and voluntary services is essential in promoting social inclusion and preventing isolation. Additionally, greater use of community‑based and voluntary provision can help relieve financial pressures on statutory services while meeting individuals’ needs in a more flexible way.

Working collaboratively:
Improving my understanding of the roles and responsibilities of partner agencies would support more effective care management. This aligns with the principles set out in the Social Services and Well‑being (Wales) Act 2014 and the Mental Health (Wales) Measure 2010, both of which emphasise collaborative, person‑centred working between health and local authority services. Strengthened inter‑professional understanding promotes holistic assessments and ensures individuals receive support from the most appropriate professionals.

Professional judgement:
Incorporating research into practice would strengthen the quality of my written work and professional reasoning. Evidence‑based practice ensures decisions remain current, informed, and defensible, which is particularly important when submitting reports or contributing to panel decisions. This approach ultimately benefits individuals by ensuring support is based on best practice.

Action

Analysis:
I will use supervision to discuss my learning needs and agree an action plan. I will allocate time to visit or engage with services that I have limited experience of, in order to better understand their eligibility criteria and provision. I will also seek managerial support to ensure this learning is supported within my role.

Working collaboratively:
I will discuss professional roles with my mentor and colleagues, seek opportunities to observe health professionals, and attend training relevant to multidisciplinary working. NICE (2022) emphasises that effective multidisciplinary practice relies on shared understanding across professional groups and recommends interdisciplinary training to strengthen role clarity.

Professional judgement:
To strengthen my professional judgement, I will allocate dedicated time for research and evidence‑based learning. I will use resources such as the Social Care Wales evidence community, Community Care Online, and relevant training courses to ensure my practice remains current, reflective, and grounded in research.
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Task 1 
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 

	Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme. 

650 words (+/- 10%: include your actual word count at the end of each section).

For this piece of work, I will again use Jasper’s (2013) ERA reflective model—Experience, Reflection, and Action—to reflect on my learning needs in relation to the three learning outcomes outlined by Social Care Wales (SCW): analysis, working collaboratively, and professional judgement.

Experience

Analysis:

During my role within the Community Mental Health Team (CMHT), I developed a greater understanding of local authority and community services by engaging with a range of support providers and learning about their referral pathways. This strengthened my ability to take a holistic approach to assessment and care planning (Social Care Wales, 2025). As a result, I became more confident in signposting individuals to appropriate services, supporting informed decision-making and promoting wellbeing, independence, and recovery.

Working collaboratively:
I have expanded my understanding of the health-related aspects of my role as a Care Coordinator within the CMHT. This has been achieved through attending a range of training opportunities relevant to both health and social care and co working cases with health professionals such as nurses, psychiatrists and occupational therapists. These learning experiences have enhanced my knowledge of mental health conditions, treatment approaches, safeguarding, and risk management, enabling me to contribute more effectively within a multidisciplinary setting. As a result, I have developed greater confidence in delivering holistic, evidence-informed, and person-centred support that promotes recovery and positive outcomes for the individuals I work with.


Professional judgement:
The CMHT are continuously adding research to practice and throughout my time with guidance and support I was able to correlate this with my everyday work. Within the local authority I have had the opportunity to join online platforms where new research is continuously shared and explored with social workers who put it into practice. This has enabled my academic and professional development grow. (Galpin et al, 2011)

Reflection

Analysis:
Throughout my practice I have gained the opportunities to work with many support agencies both statutory and third sector. I have been able to identify the positive outcomes that it has for individuals in their achievable outcomes. I have also been able to identify throughout my supervisions the positive influence this has on the local authority as it can help with reduced caseloads where social service intervention is no longer required.


Working collaboratively:
Throughout my practice, I have worked with a range of statutory and third-sector agencies, increasing my understanding of community support and the value of partnership working. This experience has highlighted how collaborative and early intervention approaches can promote positive outcomes, reduce reliance on statutory services, and ensure resources are directed to those with the greatest need.


Professional judgement:
Incorporating research into my practice has strengthened the quality and effectiveness of my work. Engaging with current literature, legislation, policy, and best practice guidance has enabled me to adopt an evidence-based approach to decision-making, ensuring that my interventions remain informed, relevant, and reflective of contemporary practice. This has been particularly important within the Community Mental Health Team (CMHT), where professionals are required to make complex decisions and provide clear rationale for their actions.

Action

Analysis:
I have utilised my supervisions to discuss additional learning needs and discuss ongoing case work. I am able to have monthly supervision which enables me to get clear guidance on my professional role. I manage my time well by allocating sufficient time to visit services that are crucial in the recovery of individuals who I work with, this in time has seen positive outcomes. 

Working collaboratively:
Working with a range of health professionals has increased my understanding of the different roles within hospital and community mental health services. Through multidisciplinary meetings and discharge planning, I have recognised the importance of collaborative working and continuity of care in supporting individuals through transitions between services. Reflecting on these experiences has strengthened my understanding of service thresholds, responsibilities, and eligibility criteria, enabling me to work more effectively across agencies (Rutter and Brown, 2011).

Professional judgement:
To strengthen my professional judgement, I will continue to engage in research and training to ensure my practice remains current and evidence based. I will also make use of professional development opportunities and work towards undertaking the Approved Mental Health Professional (AMHP) training programme in the future. 
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	Question

Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 

100 words (+/- 10%: include your actual word count at the end of each section).

Overall, the feedback I received from my observation was positive. Although the responses provided were limited, I recognised this may have been because the individual had only met my mentor once previously. This highlighted the importance of building rapport to enable individuals to feel comfortable and engage openly. As I have gained experience, I have developed a greater understanding of the need to check an individual's understanding, even when sensitive topics are discussed. Previously, I may have avoided further questioning to prevent embarrassment; however, I now recognise that ensuring understanding is essential to informed decision-making and person-centred practice. 
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