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CV

Personal Profile
[bookmark: _Int_QRh3ver2][bookmark: _Int_37FhjWS2]A hardworking and reliable individual with experience in hospitality, customer service, and cleaning. Skilled in supporting high standards of cleanliness and guest satisfaction within busy hotel environments. Known for excellent attention to detail, the ability to work in a team or independently and great time management. Also dedicated to providing outstanding service and contributing to a professional and welcoming atmosphere for guests.


Professional Experience
Park Regis Hotel – Birmingham
Housekeeper
December 2023 – January 2024
· [bookmark: _Int_mmSXeSZJ]Cleaned, dusted, and sanitised guest rooms, bathrooms, and public areas to high standards.
· Changed bed linen, replaced towels and toiletries, emptied bins, and vacuumed carpets.
· Ensured guests’ belongings were secure during stay-over services.
· [bookmark: _Int_KQr4Nlqw]Followed established cleaning procedures and maintained excellent hygiene and presentation standards.




Suburban Inns – Saint Paul’s House
Housekeeper
June 2023 – November 2023
· Delivered outstanding hospitality and cleaning services in a busy hotel environment.
· Maintained cleanliness of guest rooms, including changing linen, restocking amenities, and vacuuming carpets.
· Demonstrated efficiency, attention to detail, and strong time management to complete multiple rooms per shift.
· Ensured guest satisfaction by providing friendly and professional service.
Astill Lodge Pharmacy – Leicester
Health and Social Care Placement (50 hours)
January 2023 – April 2023
· [bookmark: _Int_rZSB1U4E]Assisted with labelling, packaging, and organising patient medications safely and accurately.
· [bookmark: _Int_aQomQyGu]Prepared pill trays according to dosage schedules and maintained secure storage of prescriptions.
· Used pharmacy computer systems to update records and manage deliveries.
· Developed accuracy, confidentiality, and organisation skills in a healthcare setting.

Education
Sandwell College – Birmingham
NQF BTEC National Extended Diploma in Health and Social Care
June 2024
Grade: MPP

Leicester College – Leicester
Pearson BTEC Level 3 National Foundation Diploma in Health and Social Care
June 2023
Grade: Merit

Skills Summary
· Communication
· Teamwork
· Time Management
· Organisation
· Customer Service
· Decision Making
· Creativity
· Planning
· Empathy

References

Available upon request.


Cover letter

October 20,2025

Dear hiring manager,

I am writing to express my interest in the Casual Housekeeping Assistant position at Aparthotel Birmingham. With my experience in customer service, cleaning, and hospitality, I am confident in my ability to contribute to your team’s dedication to providing exceptional guest experiences.

[bookmark: _Int_XjEbV9EX]For the duration of my earlier roles in the hospitality industry, I have developed a strong attention to detail and commitment to supporting high cleanliness standards. I take pride in ensuring that all guest rooms are presented to the highest quality, meeting the company's expectations and requirements. I am also very organised and efficient, able to complete day to day tasks within given time limits while sustaining excellent results. My experience in customer service has increased my teamwork skills and communication, allowing me to work efficiently with team members and provide support to guests.

[bookmark: _Int_l25zfclg]I am specifically drawn to Aparthotel’s reputation for creating its warm “home away from home” environment and its focus on supporting their employees. I would be incredibly pleased to contribute my skills to aid in keeping up your exacting standards of service and ensure every guest gets the most pleasant and unforgettable stay.

Thank you for considering my application. I look forward to a positive outcome and an opportunity to join your housekeeping team while contributing to its continued success.

Yours sincerely,
.




Job advert

Aparthotel

Job Advert
Are you passionate about hospitality and delivering magic guest service?

This is something that all employees at Aparthotel have in common. It is their dedication to creating a home away from home atmosphere that keep our guests coming back to stay.

We believe that our employees are the key to magical guest service, for this we look for a candidate who shares our vision and looks for opportunities to provide magic service.

Our wide range of employee benefits and personalised training and development plans ensure that our team love where they work. These include uniform, meals on duty, life insurance, magic rewards & treats, employee celebrations, and staff social events, plus many more.

We now have an exciting opportunity for Casual Housekeeping assistant to join our Housekeeping Department.
[bookmark: _Int_BNMrHRa4]
As a Casual Housekeeping Assistant, you will be required to master the art of versatility and inject some energy whilst completing a variety of duties. The main duties expected within the role are:
[bookmark: _Int_JRlaSGuq][bookmark: _Int_oD4gw5XV]• Ensure that the guest bedroom is well presented and in accordance with Aparthotel Standards and excellent operating standards as well as Mystery audit standards.
• Ensure that all items in room are of a high standard – clean, unmarked, no defects.
• Understand and abide by the standards for cleaning a stay over, departure and turn down
[bookmark: _Int_ZITb5Pee]• To abide by the time allocated for cleaning and preparing guest rooms without compromising standards.

Reference: https://uk.indeed.com/cmp/Switch-Hospitality/jobs?start=0

