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Introduction.
Within this essay i am going to be looking at how healthcare has changed over the years and how much we have learned along the way, starting with Florence Nightengale in the Crimean war of 1854, and how things that were done in the past that healthcare professionals' thought was the right thing to do. But by learning along the way realizing that things weren't always done right, such as not using clean areas or sanitizer equipment causing cross contamination and working in dirty unclean areas. if it wasn't for Florence Nightengale sanitization would have been a thing which is a huge aspect in healthcare of today. I am also going to be looking at what the biggest strain on the NHS is today which is obesity and how it affects people health and what the knock-on effects and other illness that come hand in hand with having diabetes. I am also going to be looking at ways in which you can reverse diabetes and how to stop obesity. Within this report i will also be looking at how covid 19 changed the NHS some for the better and some for the worse such as doctors, nurses and healthcare professionals being burned out and how mental health was at an all-time high during the covid 19 pandemic. I am also going to be discussing GP surgeries and how online appointments were a hindrance for the older generation because some couldn't use technology and didn't know how to use online GP services therefore resulting in people illnesses getting worse. This essay will also be looking at the importance of community care, its benefits and also look at the negative when it comes to carers in the community and the problems they face when it comes to being able to deliver good care because of time scale that they have. I have also looked at the impact the covid 19 pandemic had on healthcare professionals, the services and different organisations good and bad. While also looking into what non-government funded organisations (NGOs) are, what are the top 15 NGOs worldwide are and the top 15 in Wales but then also looking at the homeless issues that is a huge problem that needs addressing not just in Wales but worldwide and what NGO are there to help with that problem and what they do to try and help homeless people or help people from going homeless.



What is changed in healthcare.
If we look back in history, we can see a massive change in how things were done in healthcare and nursing. For instance, www.britishredcross.org.uk(2023) states that in 1854 Florence nightingale went to the Crimean war along with 38 other nurses to care for wounded British soldiers. When they arrived, they found awful conditions they found that the soldier's clothes were infested with bugs, lice and flees. There was no clean linen or towels and no wash basins or soap, there were only 14 baths for around 2000 soldiers www.briannica.com(2024) agrees with this and points out that the walls and celling's were stinking dirty and there were rats hiding underneath the soldier's beds. www.nationalarchives.gov.uk (2024) states that there was also wounded soldiers mixed in with the infected soldiers thus causing the spread of infection and it was later discovered that the hospital was based on top of a cesspool, this was another cause of the spreading of infection. When Florence nightingale arrived and saw the terrible conditions, she immediately started cleaning the dirty areas and making things clean, she made sure there was clean linen for the soldier's, and clean drinking water, she told her nurses to wash their hands often ,she made sure that infected soldiers weren't mixed with wounded soldiers Hung.C,Pickavance,CL,Gawkrodger,DJ.(2022) states that the Crimean war is infamous for its high deaths rates of British soldiers from disease at with over half the death rates being caused by infection and diseases some of which was due to cholera or dysentery other disease and causes of deaths were typhus, cellulitis/abscess, ulcers, venereal disease, frostbite, scurvy and smallpox. . Crawford.P,Greenwood.A,Bates.R and Memel.J.(2020) states that Florence nightingales focus on clean areas and washing hands regularly helped improve conditions in the Crimean war and thanks to her we now know that making sure areas are clean and washing hands are the best way to stop the spread of disease. Mcdonald.L (2011) states that Florence Nightengale is remembered for her pioneer of nursing and a hospital reformer of hospital sanitization methods. Sanitization is still vital today to stop any infection and diseases from spreading.
NHS (2024) points out that in 1945 health issues got introduced and by 1948 the National health service (NHS) came in. www.gov.uk(2024) suggests that one of the biggest problems for the NHS today is the obesity epidemic. World health organisation (2024) believes that obesity started to become a problem in the 1960s and is still a huge issue for the NHS today with a cost of around 6.5 billion a year and is expected to rise to 9.7 billion by 2050, obesity is also the second biggest preventable cause of cancer. www.Centres for disease control and prevention.gov.(2024) indicates that obesity is a serious health issue and comes hand in hand with many health problems such as type 2 diabetes, coronary heart disease, stroke, kidney disease, liver disease, high blood pressure, and cancers. Jahangir.M,Ahangari.R,Miller.C and Samsam.m (2020) agrees with this and suggests that in order to not get diabetes we need to be eating a well-balanced diet of fruit and vegetables, no fatty or fried foods and foods and drinks that do not contain lots of sugar. Getting plenty of exercise is another key factor. Martins.MJ,Monteiro.R and Rosario.R (2020) states that in order to tackle obesity there have been a number of strategies put in place such as the traffic light system on food labels, the healthy food plate, and the sugar tax that the government have put in place the soft drinks levy alone saw drops of around 5000 cases in older primary school children alone. www.parliament.uk(2024) points out that in 1942 the beverage report found 5 giants, idleness, squaller, disease, ignorance and want. National institute of health.gov (2003) aggress with this and explains that in 2002 a banker called Derrick Wanless done another report and found exactly the same problems as the beverage report in 1942. Although there have been significant changes in healthcare and the NHS over the years the is still room for change as we learn we change things, and the way thigs are done which is critical. National health institutes of health (2024) suggests that we need to prevent rather than react. For instance, it is more effective to prevent infections through vaccinations.                                                                                                                                                     
Rapid changes made to services after covid.
With the covid 19 virus starting in 2020 and a few years have now passed, we can now look back and evaluate some of the changes it produced. The effects of covid 19 and the effects on the healthcare services have not been the best. www.Jamahealth.com(2024) states that healthcare professionals such as doctors and nursing working on the front line in hospitals experienced chaotic working conditions that were more like battlefield medics rather than normal practice they cared for people with little regard for their own health and wellbeing. Beckstein.A, Mohammed.N.H, Relojo-Howell.D, Pang Tze Ping.N, Rosa.R.D, Hutchimgs.P.B, Sullivan.K.E.(2021) aggress with this as points out that many doctors and nursing were burned out and their mental health suffered hugely. Mind.uk (2024) states that it wasn't just our health professionals that suffered with their mental health, but a lot of the population in a survey done across England and Wales alone they found that 88% of young people said that loneliness made their mental health worse during the pandemic, around a third or adults and young people have said their mental health has got worse since 2020,1 in 5 adults said they didn't seek support during the pandemic because they didn't feel their problem was serious enough and 58% of adults receiving benefits due to not being able to work during the covid 19 pandemic said their mental health was poor. Garthwaite.K, Patrick.R, Power.M,(2022) points out that social distancing and lockdown was critical during the covid 19 pandemic because we know covid 19 was passed from person to person and very contagious and even with personal protective equipment (PPE) covid 19 still seemed to spread. Moustafa.A  (2021) suggests that in order to try and stop the spread of covid 19 the government put measures in place to try and help the spread such as social distancing and only allowing people to have 1 hour of exercise per day when reflecting on this and looking back this had a massive impact on peoples mental health because if you lived alone you would become lonely not having anyone around and then not being able to go and visit family or friends . And in some cases, because of the boredom and loneliness some individuals were turning to online gambling sites to pass time and in turn were then getting themselves into debt which was again taking an effect peoples mental health and wellbeing. Smirnova.D, Gonda.X, Fountoulakis.K.N, Morgado.P (2023) agrees with this and points out that people's mental health did not just get worse because they were isolated but looking at the other side of it people were stuck indoors in unhealthy and unhappy relationships and homes for 23 hours a day. Www.womensaid.uk (2024) points out that between April and July alone in 2020 the number of calls to national domestic abuse helplines saw a massive 65% increase.  www.NHS.uk(2022)points out that Another government measure that was put in place was online GP appointments and help services the advantages to this were to reduce the number of people waiting in waiting rooms to stop the spread and to stop the doctors being in contact with anyone with covid 19 therefore stopping the spread of infection further. But the disadvantages of this that not everybody had access to a computer or in some cases even if people had access to a computer, they did not know what they were doing. For instance if they managed to get online the GP online service then asks for a picture, and again not everyone knew how to take a picture and upload it to the website, and in some cases if people were living alone how were they supposed t to take the picture if it was on their back for instance because they couldn't ask anyone to do it for them, because of social distancing rules. WWW.Healthwatch.co.uk (2022) agrees with this and argues that the older generation had more difficultly when using online GP services because a higher percentage of the elderly don't know how to use the internet therefore they were not getting the care they needed from the GP surgery's and then this then had a knock on effect because they would either have to go to A and E and increase the risk of catching covid 19 or many would just suffer in silence and leave illness go untreated and get worse sometimes this even resulted in death.  Lewis.J 2021) points out that during the covid 19 pandemic there were no home visits from doctors and there was no public transport so many people could not get to the doctor's surgery's if they could not drive, and people would not car share because everyone was isolating and social distancing. WWW.thebritishacadamy.ac.uk (2024)  points out that after changes made during the covid 19 pandemic some healthcare services still haven't gone back to how they used to be before such as no home visits from doctors, and long wait times on the telephone to be able to get an appointment, before covid people were able to into a doctors surgery and make an appointment but now you can't do that all appointments have to be done over the phone so there long wait times to try and get through and then in some cases when people finally get through there's no appointments left and are told to ring back again the following day after 8am and if the same happens again you just keep trying day after day. Mackenzie.D (2021) aggress with this and suggests that this is one of the reasons why A and E and hospitals are so busy and long wait times because it's a knock-on effect from not being able to speak to a doctor in the surgery or get an appointment.

Importance of community care and why is it struggling?
Miyazawa,H Hatakeyama,T. (2021)) states that the main aim of providing community care services is so that it enables people to remain in their homes for as long as possible with the support from community care to ensure they do so with dignity and independence. Clements.J.Luke (2011) agrees with this and points out that community care services are aimed at elderly people and individuals with learning disabilities, physical disabilities and those who suffer from mental illnesses. Great Britain. Department of health and well-being (2005)  states that community care services are an important service when it comes to helping social isolation because in some cases these people don't leave their homes therefore, they can become lonely and feel isolated from the outside world so having community cares will help with this and give the person someone to talk to and engage with even if it is only for a short amount of time each day. The national health service and community care act (1990) states that the devolved prime responsibility for means tested funding from central department of social security to local social services departments, local authorities were given the responsibility to assess a person's needs and to plan and provide care. This includes the allocation of funds for places in nursing and residential homes as well as other services such as domiciliary care, key factors of the act include services for people at home. There are three types of services available respite, domiciliary and daycare. points out that respite care gives carers and the people being cared for a chance to have a break. Some of the respite services include day centres, sitting services, family placement schemes and respite in nursing and residential homes. Agrees with this and points out that domiciliary care includes occupational therapy and bathing services, home help or home care. Day services include care outside of a person's home such as hospital appointments, lunch clubs or if the individual has a hobby or place, they like to attend or visit. Clement,L. (2000) points out that any person including a member of the primary healthcare can make a referral to social services. Clement,L. (2029) agrees with this and points outs that the local authority must carry out an assessment for anyone who appears to need a community care service, the local authority should then provide a written care plan which should include the services which are to be provided, by whom and when and what will be achieved by providing them, information on how the person can request a review of the services being provided if circumstances change and a contact point to deal with problems over services. Donaldson,L. Tartaglia, R. Sheridon,S. And Ricciardi,W. (2020) also points out that with the consent of a patient GPs are expected to contribute relevant health information to help social services in the care assessment.  lastly the community care (residential accommodation) act (1998) restricts the amount of a person's capital which may be considered by local authority in determine whether the person should be provided with residential accommodation. .Egan,M. (2012) suggests that while there are many positives to community care there are also negatives Aswell such as day centres being closed during covid 19 and them not opening back up, staff shortages across the board, and another big one is that the staff are not getting enough time with their service users while doing community care, this is because the demand for community care is so high but due to staff shortages they are only being given 15 minutes to each call which is just not enough when we consider what needs to be done within that short amount of time such as person care (washing ,dressing, cleaning teeth, doing their hair.) toileting, feeding, making a cup of tea , coffee or cold drink and just spending time talking to that person in order to help with social isolation. Bumer,M. (2015) agrees with this as points out that another factor that contributes to not enough time being spent with the service users is that community carers calls are so far apart from one call to another sometimes it could be miles apart again this is a knock on effect from under staffing meaning that community carers have to travel further and fit more calls in because there are not enough staff to cover the areas therefore resulting in less time being spent on the people they are looking after.

Impact and benefits that changed services for service users, workers, and organisations.
Www.britishmedicalassociation.uk. States that one of the big impacts that covid 19 had on our healthcare services, the hospitals. were that waiting times for diagnostics and elective care were increased hugely, and surgery's that would have been done sooner were pushed backwards and in most cases the condition would then get worse. This was partly due to staff shortages and the hospitals being full of covid 19 patients. And bed shortages played a big part, before covid 19 there were already bed shortages in the hospitals so when covid 19 hit the shortages on beds made a bigger impact, there was even bed shortages in critical care units. Goldenberg,D. (2021) aggress with this and argues that although elective surgeries were pushed back the good to come out of it was that because of social distancing and lockdowns seasonal diseases such as seasonal influenza were reduced massively and hospital wait times in A and E were lower than they have been in years because people were too scared to go into hospital just encase they caught covid 19 therefore the only people that would be in A and E were the people who really needed to be there. Galiaan,L. Kowalczuk,K. Sanso,N. (2022) points out that there was also an increase in morbidity and mortality among healthcare workers thus having an impact on staff shortages Aswell. National Academies of science, Enginering and Medicine (2020) proposes that many countries said that some of the main reasons for disruptions in the hospitals during covid 19 were because of medicine shortages, diagnostics, and technologies. Shrivastava,A. De Sousa,A. (2021) points out that it wasn't just the hospitals that faced changes places like day centres and care home were affected Hugley, because for many people day centres are there to give family's a break from being full time carers for people who they love, even if it is just a few hours per week its huge to some people therefore causing a knock-on effect for peoples mental health. Scavarda,A. Genova,A. Swiatkiewicz-Mosny.(2023) agrees with this and points out that it's not just the family members who care for relatives time for a break when they go to day centres but in fact the people whom are being cared for enjoy the break Aswell because they get to see friends that they have made and they get to socialize with people other than their families. Schokkaert,E. Vandenbulcke,M. Dros,R. (2022) suggests that care homes and the way that they were run were also affected because families weren't allowed to visit residents therefore resulting in emotional distress and feelings of low mood not just for the relatives but the residents Aswell. Bochel,H. Powell,M. (2024) agrees with this and points out that families and residents were suffering with depression because they weren't allowed visitors and because they were elderly, they knew that time wasn't on their sides. And would worry about never seeing their loved ones again. Moustafa,M. (2021) states that although all these measures that were put in place to stop the spread of covid 19 looked good on paper but in real time they were very hard and trying times for people. Agrees with this and points out although on paper the spread was slowing because of the measures put in place mental health was at all time high and in some cases, people were even taking their own lives due to loneliness and being isolated for the outside world and loved ones.

Consider the roles of non-government funded organisations. 
Lewis,D. Kanji,N. (2009) states that a non-government funded organisation or NGO is an organisation that works towards public and social welfare goals. One of the main factors of an NGO is that people organise themselves and do not follow traditional structures. www.investopia.com (2024). points out that some of the felids were NGO provide services are in law, health, education, ecology, culture and art and a wide range of services to support non profitable activities. www.study.com suggests that there are four main roles of NGO which are sustainable community development, social development, sustainable consumption, and sustainable development. Vaseashta,A. Meftei,C. Muntean,R. (2023) agrees with this and points out that NGOs play a huge part in emergency planning and process they provide critical services such as shelter, water, food, and disaster clean ups. www.humanrightscareers.com states that there are many NGO’s worldwide with the top fifteen in the world being Save the children, Oxfam international, Doctors without borders, BRAC, World vision, international rescue committee, Catholic relief services, Danish refuge council, CARE international, Amnesty international, Action aid international, Direct relief, Action against hunger, Anti-slavery international and plan international, there are many NGO’s worldwide but, in the UK, the top 15 are Amnesty international, Anti-slavery international, British heart foundation, British red cross, Child hope, Equal rights trust, Macmillian cancer support, National alliance of women organisation, Oxfam Uk, Save the children, Solor aid, The aegis trust, The refugeed council, Water aid and the world wide fund for nature. Ventriglio,A. Bhugra,D. Castaldelli-Maia (2022). suggests that although NGO Help the homeless or any other homeless NGO is not in the top 15 in the Uk or even worldwide it is an issue that need serious addressing. www.insidehousing.co.uk points out that homelessness in Wales is at an all-time high with statistics showing 12,537 people sleeping rough or in sheltered accommodation. www.ShelterCymru.org.uk offer help to thousands of people in Wales each year, the service provides people with free help, information and advice to prevent homelessness. They do this by doing campaigns, fundraising and adds and there is also a free telephone number that a person can call to speak to somebody or even face to face appointments. 

Conclusion.
Although healthcare has changed dramatically over the years this essay shows that there is always room for improvement and the covid 19 pandemic put great emphasis on this. It shows that the NHS was already struggling to cope with long wait times, delays in surgeries and procedures, patient numbers in hospitals and a shortage of beds and when covid hit it put an even bigger strain on these services. Covid 19 also had a massive impact on all care homes, hospitals, GP surgeries and day centres. It didn't just have a physical effect on these services but had a massive impact on people's mental health and well-being. Covid 19 had a big impact on the elderly when it came to using technology and online services, so the older generation seemed to suffer largely because of this. This essay also shows the importance of community care and all its benefits but also shows all the negative points Aswell because sometimes something can look good on paper but doesn't always work practically. Within this essay i looked at non-government organizations and what they were and their roles. I didn't just look at the top NGO in the Uk but worldwide. This essay also discussed the issue of homelessness and how its a big issue worldwide, there are many NGOs out there to help people who are homeless or are at risk of going homeless, they give free help and information but even with all the NGO free help there is still lots to be done and i think is is a great issue that needs addressing. NGO are a great asset to communities in the UK and worldwide.
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