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[bookmark: _Toc147782937]Reflection on Self-Development
To present a reflection on the learning experience during the presentation, Gibb’s reflective model is used. 
[bookmark: _Toc147782938]Gibbs Reflective Model
Gibbs is considered one of the famous cyclical models of reflection that explore different stages of a journey (Moloney et al., 2023). To shed light on the journey of preparation of presentation, six steps of Gibb's model are beneficial. 
[image: ]
Figure 1: Gibbs Reflective Model
Source: Moloney et al. (2023)
[bookmark: _Toc147782939]Description
I made the decision to give a lecture on the importance of language awareness and how it facilitates better communication among hotel staff members. My goal in the presentation was to discuss multilingualism and the significance of language awareness skills for hotel staff. Along with a focus on a modern European language and to support my arguments with examples from the hospitality industry.
[bookmark: _Toc147782940]Feelings 
I first had a combination of excitement and anxiety. I was thrilled to have the chance to take part in programs the hotel hosts to support diversity and the professional development of its staff. However, I was worried about giving a presentation that was both entertaining and educational.
[bookmark: _Toc147782941]Evaluation
I selected Spanish as an example of a modern European language in my research on multilingualism. Many European nations have Spanish as their primary language. I looked into the regions of the globe where Spanish is spoken, the difficulties native English speakers have while trying to acquire the language and the cultural norms that define what suitable and inappropriate behaviour in a professional situation is (King, 2023). I went to many websites that provided background information on the topics I was researching. This necessitated considering a number of variables, including how to effectively interact with visitors from other nations, how to dismiss any misunderstandings that have developed, and how to raise overall consumer happiness.
[bookmark: _Toc147782942]Analysis
I came to understand that speaking many languages is just one aspect of being multilingual. It encompasses qualities that are crucial in the service industry, such as cultural awareness, empathy, and the capacity for straightforward communication. Due to the significant grammatical and phonetic differences between English and Spanish, I can now see why native English speakers could find it challenging to learn a language like Spanish (Bazarbayevich, 2022). With the help of this new knowledge, I can now appreciate the dedication of hotel staff members who try to communicate with guests in their home tongue.
[bookmark: _Toc147782943]Conclusion 
The effort invested in creating this presentation was time well spent. It was underlined how important it is to comprehend the need for empathy and cultural sensitivity in order to break down barriers to communication and provide visitors with unforgettable experiences.
[bookmark: _Toc147782944]Action Plan
I will try to be more understanding of those who are having trouble understanding me due to language issues, and I will attempt to create a welcoming and respectful workplace for everyone, regardless of background. Consequently, the process of creating this presentation has been eye-opening and has helped me better understand the relevance of language awareness in the hospitality industry and the significance of multilingualism. 
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