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frah_islam90@hotmail.co.uk

Profile

I am an organized person who has excellent attendance and punctuality, with a desire to work in a challenging and co-operative atmosphere where I can get ample opportunities for professional development and play a pivotal role in the development of organization. I am multilingual, able to communicate in different languages such as English, Urdu and Punjabi. I am also able to communicate in Cantonese at a basic level.

 Education and Qualification
                                                                    
2021/2022:   UWTSD                                : Certificate in Higher Education: Skills for the                        
                                                                           Workplace (Health and Social Care)

2008-2010:   Derby College (JWC)           : Achieved triple distinctions in
                                                                            BTEC National Diploma in Business

2005-2008:  Sinfin Community School     : Achieved English and Maths GCSE grade C

2013:   Level 2 NVQ Diploma in Hospitality Services                     : Passed
2013:   Level 2 Certificate in Hospitality and Catering Priniciples   : Passed
2013:   Intermediate Level Apprenticeship in Hospitality Services   : Passed

Work Experience

· 2011- 2015:  Shift Running Manager at McDonald’s
This position involves handling customer complaints which has improved my communication skills and taught me how to work effectively under pressure, particularly during the busy time. This position also involves coaching new staff and being a role model, which has enhanced my confidence level which has had a very big impact on my leadership skills. By planning and thinking strategically, I successfully lead a team of a number of crew members to work effectively during the busy time. Motivating staff is also one of the skills that I have developed though this position which was if any of the staff had a bad comment or complain from customers, I would motivate them by giving constructive feedback.

· 01/2010 – 06/2010: Radio Presenter                
This position involved me presenting the show on radio (107.8 FM) in Derby. This position has taught me how to manage my time effectively by being organised. This position has also taught me how to be flexible, as I was doing my national diploma at the same time.







Extracurricular Activities

· Entrepreneurship Project was held in Derby College in 2009, it was funded by the British Council, through the Prime Minister’s Initiative.
· Problem solving- I have developed this skill from entrepreneurship project while I was working with a team.
· Presentation skills- I have gained this skill from entrepreneurship project, where our group had to give out the presentation to a panel of external judges. We had to convince our judges that our packaging of our product was the best amongst the other competitors. Our group was successful in convincing, and we were awarded second winner overall.

Skills

· IT- I continually develop throughout my studies and from the entrepreneurship project. I am confident in all Microsoft Office Packages.
· Full driving license


Hobbies

I like volunteering which enables me to meet new people and broadens my support network. It has also increased my social and relationship skills. Having done voluntary work in Hong Kong 2005, it has increased my confidence level. I had to go to the city centre and get as many people as possible to sign up for the charity and give donations. I was successful in doing that as I managed to get 100 sponsors and a donation of $1500.


References
· 

· Eamon Dobbin, Store Manager, McDonald’s, College Road, Birmingham, West Midlands, B44 0AA
            Tel: 0121 382 0795




















Job Description

Care Assistant
[image: Ave Maria Care Ltd]
· Birmingham (B17), Birmingham
· From £9.40 to £9.90 per hour + Pay on Demand and Referral Scheme
· Ave Maria Care Ltd
· Permanent
· Recently
· Check your FitScore

Create alert
Apply
Activate one-click apply. What is one-click apply?
Save
We are looking for reliable, dedicated and compassionate people to provide quality care, support and assistance, enabling elderly people and young adults to live independently and with dignity in their own homes.
If you are a Community Care Assistant looking at moving to a better working environment or someone totally new to care, we may have a role for you! We provide full training, learning and development.
What we can Offer:
· Competitive rate of pay up to £9.90ph
· Flexible working hours (alternate weekend working required)
· Option for pay on demand. You work a shift and can draw down pay to your bank immediately or leave it to build up and get paid weekly or monthly!
· Holiday Pay
· Mileage allowance for drivers
· Free PPE
· Training
· Paid shadowing with experienced Care Assistants.
· Health and Social Care Qualifications
· Dedicated Support from a Committed Management Team
· Career Progression
As a Community Care Assistant you will:
Support our service users in a variety of ways depending on their needs, this could include but is not limited to –
· Helping with personal care
· Administering or prompting to take medication.
· Meal preparation
· Helping with cleaning
· Providing companionship
What you need:
· Kind, caring and compassionate personality
· Passion to care for elderly and vulnerable members of the community
· Must hold a current UK driving licence and have access to a vehicle for work purposes
· Excellent communication skills verbally and in writing using basic English
· To be able to be flexible with regards to availability.
Ave Maria Care – A leading provider of Home Care Services
"Treat people as you would like to be treated"
· Contact: Julie Marrow
· Reference: Totaljobs/STAFFORDSHIRE
· Job ID: 96477676









Cover Letter

February 7, 2022
Ave Maria Care Services
RE: Care Assistant
Dear Hiring Manager,
Upon learning about the Care Assistant posting with Ave Maria Care Services, I as eager to contact you with my interest. When reviewing the job description, I was excited to see how well my experience aligns with your company’s needs and position requirements. From reading your company’s website, I feel your core mission and culture suit what I offer as a professional.
As an adept Shift Manager, I have a well-rounded skill set in documenting progress and enhanced talents in maintain records and decision making, making me an ideal fir for the Care Assistant position.  Further, I am a recognized expert in motivation and a communicative collaborator. My previous roles have strengthened my capabilities in customer service and decision-making, including a keen attention to detail and accuracy.

I am excited at the prospect of bringing my talents to Ave Maria Care Services. I look forward to hearing from you, at your earliest convenience, to discuss how my experience and qualifications will prove valuable in the Care Assistant role.
When reviewing my resume, you might notice a gap in employment. My absence is due to me taking time to care for my children. My child-rearing experience has enhanced my talents in leadership, teamwork, determination, and prioritization as I managed multiple schedules, trained others, enforced rules and provided around-the-clock care. I am now settled and prepared to get back into the workforce.

Thank you for your time and consideration.
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