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Task 2
Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  _ _ _ _ _24th July 2023 _ _ _ _ _ _ _ _ 

To be completed by learner. 










	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  
300 words (+/- 10%: include your actual word count at the end of each section).

The social work objective was to undertake a comprehensive mental health assessment with Child 1 who presented to the local emergency department following an episode of self-harm.  Child 1 is a 16 year old, white British female who lives in a small town in North Wales, with their parents.  Child 1 identified themselves as being Welsh. Therefore, I offered support in Welsh, in line with the Active Offer, which states that all care providers must offer Welsh language care services to the same standard as English language care services.  However, Child 1 was not able to speak the Welsh language and preferred to communicate in English.
  
Consent for the observation to be undertaken was verbally agreed between Child 1, their parents, myself, and my mentor before undertaking the assessment.  The observation was carried out within a hospital setting within a designated area within the Paediatric ward, where it is safe, private and age appropriate.  I considered the impact of the observation and was mindful that the young person may have believed that the observation was on them, therefore I ensured that I explained the purpose of the observation and asked them to reflect on their understanding.

Child 1 presented at the Emergency Department at a local hospital, where they required a mental health response in a time of crisis, and a multiagency response to work in partnership in providing care and support was required.  The Emergency Department Team admitted Child 1 to the paediatric ward for medical treatment, observations and a mental health assessment as they had disclosed deliberate self-harm and an intentional overdose of paracetamol tablets.  My role was to undertake a mental health assessment to assess Child 1’s risk of harm to themselves or others.  This involved assessing their current emotional state, the presence of suicidal or self-harming thoughts or behaviours and any potential danger in their environment.
Word count: 310


	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 

1300 (+/- 10%: include your actual word count at the end of each section).

Glaister (2008) suggests that a critical social work practitioner is open-minded and takes a reflective approach within practice to consider other peoples perspectives, experiences, and beliefs. Additionally, Adams, Dominelli and Payne, (2009) suggest that critical practice questions uncertainty and complexity around beliefs, knowledge, and practice. Considering Kolb's (1984) cycle of learning has enabled me to critically reflect on my practice for my ongoing development to recognise my professional responsibility to continue developing my skills, knowledge and maintaining research-focused.

Child 1 identified themselves as being Welsh.  I offered Child 1 support in Welsh, in line with the Active Offer, which states that all care providers must offer Welsh language care services to the same equal status to  English speakers, as in line with the Welsh Language Act 1993.  However, Child 1 and their parents were not able to speak the Welsh language and preferred to communicate in English.  Furthermore, this is consistent with the Equality Act (2010) to secure the rights and entitlements for all service users and carers in their language.  

In considering the Welsh context, it is essential to be able to communicate and recognise that Child 1 and their parents have the right to services in their preferred language.  The introduction of the Social Services and Well-being (Wales) Act 2014 has placed a duty on professionals to maximise the well-being of citizens through having an awareness and knowledge of the More Than Words framework, (Welsh Government, 2012).  Also as a social worker in Wales you are required to understand and work to the standards of the Code of Professional Practice for Social Care for Wales, while promoting and supporting the advocacy of the individual's rights, in line with the Human Rights Act (1998) and the United Nation Convention on the Rights of the Child.  

In Wales, the Social Services and Well-Being (Wales) Act (2014) (SSWBA), (2014) emphasises that the local authorities adopt a person-centred approach to assessment and support planning, based on a strengths perspective which focuses on the outcomes that are important to the people who are receiving care and support.   The main principles of the SSWBA (2014) are to enable individuals to have voice and control and to put them at the centre of their care.  On reflection, to work in partnership with people, I must take an approach to gain trust and build positive relationships.   Within Wales, there are many cultural varsity's that include languages, skills, employment and community resources. I am mindful of the issues that are specific to the characteristic needs of Wales, including languages, legislation, culture, geography and institutions and have expanded my knowledge using Fforwm Cymru and Social Care Wales to develop my practice in Wales.

As child 1 was young and nervous, I empathised as to how intimidated I must be to her. To build communication, I used a relaxed approach to the assessment.  I was mindful that in order to develop rapport with child 1 I needed to ensure that I created a safe non-judgmental environment to support child 1 to feel comfortable in disclosing their feelings and experiences.  I wanted the atmosphere to be relaxed to enable us to build trust.  At the time I felt for me to support Child 1, I needed to understand and assess her social competence to establish a good communication methods.   Having applied focus on Child 1 and listening I felt that they were able to build a rapport with me and to share information from their background.   Child 1 spoke about her previous support received through mental health services and recalled her experiences that she felt judged, and that this had resulted in her not being able to trust professionals.  Using Schon (2017) reflection in action, this enabled me to consider a child-centred approach, where I was able to work in co-production with child 1, giving her a voice and control about decisions that matter to her.

On reflection, I have recognised that when working with young people, where challenges are presented around engagement and trust.  I am aware that for intervention to be effective, this will be based on a professional relationship, and I feel I am mindful of this and ensure that I present as welcoming and show empathy when working with individuals. Young people require understanding, tolerance, and empathic responses, which I will take into account when accessing young people who harm themselves.  Additionally, I had to adapt my approaches and make sure that my body language was open. I found it difficult to develop rapport initially. I needed to remember the basics of good communication, such as being warm, open and smiling. I listened carefully and attentively to what Child 1 was saying and paraphrased back to show my understanding.  

I feel that using practical communication skills to actively listen and reflect back to Child 1, enabled Child 1 to feedback that they felt they had been listened to.  It is vital that individuals feel that their voice is heard regarding what they want to achieve and what is important to them. Therefore, social workers need to ensure they listen to and respect individual’s views and opinions while working to keep the individual safe from the risk of harm and ensure that service users are involved in the social work process.  Furthermore, the exchange model of assessment, Smale and Tuson (1993) recognises that people are often experts in their problems and should be engaged by the social worker in a collaborative exchange to define and tackle issues.   The exchange model, in contrast, takes a more critical practice approach that the individual being the experts in their situation and identifying resilience through discussion, where the purpose of intervention would be to reflect on those strengths identified. On reflection, I feel that the intervention was successful in identifying protective factors and support for child 1, which enabled me to develop a safety plan in collaboration with child 1’ and her parents.  

I have always considered myself an empathetic person, who listens well, does not judge others and is sensitive to the feelings of others. Nevertheless, I am aware that there are still some areas I need to strengthen.  Kinman et al. (2011), suggests the need to suppress any immediate emotional response to maintain a non-judgemental and authoritative stance. I had to learn to keep in mind the purpose of the support and look for ways to steer the conversation back to difficult issues, sometimes this took me several attempts.  I have reflected on my own practice within supervision and will try to be more mindful when supporting individuals, to not jump in too early to suggest solutions. Instead, I will empower the young person to come up with their own solutions as this is a requirement of the Social Services and Well-being (Wales) Act (2014). 
I learnt on reflection that communication and relationship skills are an important part of professional development, to build relationships and trust with individuals.  It was noted within my supervision that Child 1 must have felt comfortable with me sharing the information that they did.  Therefore, I feel that adhering to social values whilst maintaining professional boundaries, allows the individual to feel empowered and trust professionals as well as being supported to enhance their well-being. I feel that being mindful of my own values and personal judgements helped me, by being non-judgemental and ensuring that I was adhering to the Codes of Professional Practice helped guide my practice. I feel that acting with integrity and respecting Child 1 in a non-discriminative approach enabled her to respect me.

Through reflection within my supervision, I have been mindful of my role as having power and authority.  The social work process, including assessments, decision making, interventions, knowledge and reflection, provide a process for accountable intervention for effective practice when working with individuals who may be at risk of harm. Kemshall (2013) suggests that risks are described as harmful events and behaviours that need to be managed or be limited or avoided within social work.  Therefore, as a social work practitioner, I am required to identify such risk, and the probability of future harm is central to assessing how risks should be managed when carrying out a safe 

On ending the interaction with Child 1, I contacted the Local Authority Social Worker and recorded the discussions as required under the policies and guidelines of the department.

Word count: 1309






Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	Yes 

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	Yes and she explained that she was being observed 

	Were you clear why the social worker met with you today?

	yes

	How well prepared do you think the social worker was for his or her meeting with you?

	good

	  How has the social worker listened to you and respected your views and wishes?

	Good, I felt she understood and she was helpful 

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	yes



	How has the social worker’s involvement met your expectations for this visit?

	Yes 

	Are there any other comments or suggestions that you would like to make?
	no






























24

image1.png
Prifysgol Cymru
N Y Drindod Dewi Sant

" University of Wales
Trinity Saint David




