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Introduction

In this report, I will be using Gibbs’ model of reflection to describe and evaluate my experience of studying time management, critical thinking and analytical thinking, and CV writing. Through my reflection I will develop an analysis of the reasons why my experiences resulted in certain feelings and reactions. From this analysis, I will draw up some conclusions, both general and specific and create an action plan for when I encounter similar experiences in the future. I will have 3 separate case studies each based on a specific subtopic covered in each lesson.





CASE STUDY 1: Time Management – SMART Goals




1.1. My Experience Learning: SMART Goals

	Using the Gibbs’ model of reflection (see diagram labelled Figure 1 below), I am going to analyse my experience during week one studying the topic of time management, in my Academic and Employability Skills module. I was introduced to the time management technique known as SMART goals by my lecturer, which I will focus on. Upon introducing the topic, the professor gave an example of a goal, that he would paint his home office blue by the next day. He explained to us what the acronym SMART stands for,” … specific, measurable, achievable, realistic, and time-based.” (Reeves and Fuller, 2018). Ultimately, the outcome was that his goal had failed the SMART goals criteria because it was not realistic, given the fact that he had a day of lecturers to instruct the following day. He shared that a goal ceases to be smart if it fails one of the criteria.

Initially I felt familiar with the topic, I recalled that I covered it in my GCSE business course, although the coverage of the topic was vague. However, as the topic was discussed with the example of painting the professor's room, I developed a well-rounded understanding of each step of assessing a goals’ ability to be considered SMART. I felt as though other students had a better understanding too following the example. I felt clarity after the lesson because, I realised that some goals could seem SMART but when analysed in depth they may cease to be considered SMART goals. I was thinking about how I could use this technique to analyse my future goals in my personal development plan, and test their feasibility. 

What went well, was that I was compelled to do further reading of the suggested readings outside of class to gain a thorough understanding of the topic and how to apply it.  During the lesson, I felt like I had a simple understanding of SMART goals. Following my reading I gained more detailed information. On the other hand, the lesson quickly covered the topic and I found myself still having a vague understanding at the time of the lesson.  From the lesson, I gained a foundation to build on and had questions to research further, which was a positive.


1.2 Analysis of my Experience Learning: SMART goals

I feel that studying SMART goals went well because I had worked in a goal oriented work place as an analyst and we had to set our annual goals and we had a review at year end to assess the completion of our goals. According to an article on goal setting, in the business world the SMART frame work has been used often (Lyskov, 2019). I believe this helped in me being able to further understand the application of the SMART goal framework and gave me a realistic approach to goal setting related to my former work experience. 

I believe that the less detailed coverage in class was intentional, as it compelled me to seek out more information. An article on the concept of authentic learning by the University of Harvard suggests that teachers encourage students’ quest for knowledge by offering them real-world examples that feel relevant (Galindo, n.d.). I think this is what led me to seek out more knowledge and in turn made me realise the connection between my former career and the topic of SMART goals.


1.3 Conclusions and Action Plan

[bookmark: _GoBack]	I learned that I need to develop my application skills especially during class, to be able to make better connections during lecturers between the topic being discuss and my prior experience. This would allow me to gain understanding faster and formulate questions to ask the professor to gain more understanding. With this being said I will continue to always study and complete further research outside of class materials to gain a clearer understanding of topics covered, as I found this effective in this example. Furthermore, I will explore using SMART goals and use it this technique to streamline my personal development plan.

In the future, I will ask better questions during class to gain more detailed explanations of topics that I feel I do not fully grasp. This will help me gain more confidence in my ability as a student to identify my areas of weakness on a weekly basis. Thus, this would lead me to better managing gaps in my knowledge sooner rather than later.
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Figure 1: Gibbs’ Reflection Cycle of my experience learning about SMART goals in the time management lesson.  Adapted from (Gibbs, 1988)


CASE STUDY 2: Critical Thinking and Analytical Thinking – 3 Intellectual Behaviours





2.1. My Experience Learning: 3 Intellectual Behaviours


During week 6 I studied critical and analytical thinking, and learned the differences between the two. I want to zoom into my experience of learning about the top 3 intellectual behaviours in Bloom’s Taxonomy of Intellectual Behaviour, which are analysis, evaluation and creating. I will be using Gibbs’ model of reflection (see Figure 2 below) to analyse my experience. These higher levels were said to demonstrate our critical thinking. Critical thinking for me has always been a confusing subject given its complex nature. I was quite nervous having to cover it in the module, as I often received lower marks in my writing assignments. I believe in the past I failed to grasp these concepts due to my inability to understand the distinction between these higher-level intellectual behaviours. I would often confuse the analysis with the evaluation and the professor made it clear that analysis was about causes and results versus evaluation which covered more of the expression of opinions and judgements about another person’s work. However, the concept of creating was new to me and I learned that it was a combining of information and ideas to formulate new ideas and this would illustrate a student’s full understanding of the knowledge learned.

What went well was that I understood the differences between analysis and evaluation and discovered new knowledge about the highest intellectual behaviour which is creating new ideas and connecting different concepts. Despite this going well, I feel like I do not fully understand how these behaviours are best shown in a written assignment. As these terms were defined and not many examples of how they are applied were provided.





2.2   Analysis of my Experience Learning
It did not go well because critical thinking was not always my strong point, because I have a tendency to be very one sided within an argument and am unable to have a broad range of perspectives. This is perfectly described in the following quote from a critical thinking barrier article, “Egocentric thinking is a natural tendency to view everything in relation to oneself. This type of thinking leads to the inability to … analyze and evaluate various perspectives.” (Wasabi Learning, n.d.). I think this type of thinking has prevented me from deepening my critical thinking skills especially when it comes to writing. On the contrary, it went well because I had a detailed description of what each intellectual behaviour means. This helped me cover the gap that existed in my knowledge and brought me closer to being able to apply the skills in my assignments to solidify my understanding.


2.3 Conclusions and Action Plan
	I do not feel like I have fully understood how these intellectual behaviours would look in a writing assignment, hence I will need to look at examples of a good application of the intellectual behaviours in an assignment and keep practicing throughout my course to perfect my use of these skills. Another conclusion is that if I had completed further study and consulted my lecturer with questions regarding this topic, I would have gained a better understanding of this topic. I feel like I hindered my ability to successfully gain the knowledge in this topic due to the egocentric thinking explained by the Wasabi Learning reference. I must learn to broaden my mind as it will always be relevant throughout my university career to further understand critical thinking and how to apply it in my coursework.
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Figure 2: Gibbs’ Reflection Cycle of my experience learning about the 3 intellectual behaviours in the critical thinking and analytical thinking lesson.  (Gibbs, 1988)











CASE STUDY 3: CV Writing – Personal Statement



3.1. My Experience Learning: Personal Statement

	I will use the Gibbs’ model of reflection to analyse my feelings and experience learning about writing the perfect personal statement during a lesson in my module on CV writing. We watched a video on writing the perfect CV and the importance of a powerful personal statement and how to sell yourself. We had an in-class exercise to create our own personal statement. I immediately I was overcome with an anxiety as I felt like I did not have anything to put as I was moving from one career path to another. I was given feedback from my lecturer to add that I had worked in my previous field and share achievements I had accomplished to sell myself in my personal statement. This made me feel confident in the skills I had acquired in my past work experience.

I feel that this experience went well due to the lecturer’s reminder, leading me to remember the lesson we had in week one on transferable skills. Although it went well, there was one setback which was the current pandemic and the loss of jobs across all sectors, which took my confidence of being able to market myself.


3.2 Analysis of my Experience Learning 
	I was able to identify my transferable skills and apply them to the personal statement. The guardian confirmed this idea by stating, “Assessing your own experience, in order to work how you can fill gaps in the sectors you want to move into, is an essential exercise…” (Bacchus, 2010). I used this advice from my professor to find my strengths and use them to write my personal statement and I drew from my achievements. I feel I had the setback with my confidence because according to (Bacchus,2010), employers are wanting to gain the most value for their money in new hires during economic difficulty periods. I felt as though they may not desire to risk hiring new entrants into the field with no related work experience.


3.3 Conclusions and Action Plan
	Overall, I feel like as a person who is transferring careers, I was not fully equipped for how my CV would look, and this lesson gave me a sense of direction. In the future, I will stay updated on industry trends and update my CV accordingly.
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Figure 3: Gibbs’ Reflection Cycle of my experience learning about personal statements in the CV writing lesson.  (Gibbs, 1988)
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Initial Experience: learning about the 3 intellectual behaviours


Description: Bloom's taxonomy of intellectual behaviours.  


Feelings/Reactions: confusion about differences between analysis and evaluaiton and new idea about creating


Evaluation: what went well is that I understood the differences and discovered new knowledge.

What did not go well is I did not know how that would look like in a written work


Analysis
It did not go well because critical thinking was not always my strong point 

I t went well because I had a thorough description of what each intellectual behavioiur means.


Conclusions (general)- I do not feel  like I fully understood how these intellectual behaviours would look in a writing assignment.


Conclusions ( specific)- I will need to look at examples of a good application of the intellectual behaviours in an assignment and keep praticing throughout my course to perfect my use of the these skills


Personal Action Plans- complete  further study and consult my future lecturer's with questions regarding this topic as it will always be relevant throughout university 










Initial Experience: learning to write a personal statement


Description: we watched a youtube video about writing the perfect personal statement and what it should entail


Feelings/Reactions: I felt empowered to update my CV with a intriguing personal statement. 

I realised why I may have been passed up on past jobs, because all the interesting parts of my CV were at the bottom .


Evaluation: It went well because I had never considered the importance of a personal statement because I was in a more technical skill based field.
I  was able to take this on board and even though I was transitioninig I incorporated my prior career into my new cv.
a set back was being a new entrant in a period of increased unempliyment


Analysis it worked well as I was marketing myself into a new career path and I felt like I was not as equiped. However according to the  guardian article skills are transferable.. Also a set back was was eleveated because the guardian 


Conclusions (general)
I was able to take this lesson and update my CV and overall my learning experience was detaiiled and I was able to create  a new CV based on this learning experience.


Conclusions ( specific)


Personal Action Plans stay updated on industry trends








Initial Experience: Learning about SMART goals


Feelings/Reactions:
- covering the topic at GCSE very vaguely.
- example of painting the professor's room I developed understanding, but I was not aware of the complexity. 
- I had clarity , especially after the example the professor presented. I realised that some goals could seem SMART but when analysed they may not. 


Evaluation
- I had questions after the lesson and read further
-however the lesson only covered the topic briefly and I felt I wanted more information


Analysis
- things went well because I had worked in a goal oriented work place and could apply the technique
-  I compeleted additional reading and gained full clarity. Further research brought understanding


Conclusions (general):  I need to ask better questions to gain clarity and more details. 


Conclusions ( specific): I will continue to complete further study to gain a better understanding of more complex topics and find areas in my life to apply them.


Personal Action Plans: In the future I will ask better questions for clarity, I will  create homework tasks for myself to test my understandng of the topic and its applications in my life.


Description: introduced to a technique called SMART goals, in the week one time management lesson, we were given an example of the professor painting his room at home office blue by tomorrow. the outcome was that it would fail the SMART goals because it was not realistic given his schedule. He shared that a goal ceases to be smart if it fails one of the criteria.










