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1.Introduction
Communication it is important in any place as work, school, family. It is crucial for individual and team success because it may help you avoid misunderstandings, build solid relationships, and establish yourself as a contributing member of the team.
Communication is critical to any long-term plan or strategy, both internally and internationally. People must express themselves internally within their business to set plans and build applications for sustainable acts. After accomplishing the internal function, it is also critical to express oneself outside of the corporation. (2017, Ruhet Genç) Furthermore, it helps to build a solid relationship and trustful team work as well as minimising errors by giving feedbacks. Also, may increase the overall productivity by developing a strong team. 
Employees want to feel linked to the company, thus they want to be engaged. When they are, they are more willing to work harder, smarter, and more actively in the workplace in ways that help the company achieve its goals.
Misunderstands and poor communication may affect relationships also affect the job itself. Additionally, in extreme cases, with internal communication being the main route of dialogue between managers, employees and teams, the absence of it causes vital consequences for the company: it contributes to the distance between hierarchical levels, contributing to the proliferation of unofficial information – gossip – the establishment of an adverse environment and, finally, in the construction of a negative image of the company externally.

2.Modules of communication
Individuals can facilitate communication processes in an effective manner when communication models are executed in an effective manner. (Kapur 2021). There are several modules of communication that clarify some types of circumstances. 
We are going to observe in the following report, Shannon and Weaver (1948/49), Schramm and  Berlo (1964) models with some examples based on behaviours and methods through communication that helps individuals to understand and comprehend the ways to achieve the communication process.

2.1 Shannon and Weaver (1948/49)
The mathematician Claude Elwood Shannon and scientist Warren Weaver introduced the Shannon and Weaver communication model in 1954 by the article The Mathematical Theory of Communication. The model is designed to improve the effective communication between sender and receiver.
Shannon's model retains the transmitter, noise, and receiver functions, but they are renamed engineering transmitter, to emphasise that these functions represent man-made communication tools and the physical communication medium's distorting features. (Wells, 2011). The concept of noise helps make communication effective by removing the noise or problem that causes it. 




The Study Case Pedro and Maria analysed in class we could observe that Pedro misunderstood Maria due to noise. She said chicken and Pedro listened kitchen. This situation describes the Weaver and Shannon model as the noise interrupted the conversation. However, it could be avoided if there was feedback, as in the next model Schramm’s.
These misunderstands can affect workplace especially for those who work in important areas as health and care. As example, a friend of mine once fell out at home and she hit her head in the kitchen’s table. It started to bleed, and she called the ambulance. The nurse asked, are you breathing? She was nervous and could not hear properly so she said yes, as she thought they asked about bleeding. The ambulance came in 2 minutes and prepared to do mouth mouth resuscitation. When they arrived there, she explained exactly what happened and that she was breathing normally.The nurse could have avoided this mistake by receiving the correct information and sending the correct instructions.
Comparing to the next model we are going to observe that it will have the feedback which it makes the information be completed. This first model was created to improve technical problems and maximize the telephone capacity. The concept of noise helps in making the communication effective.
2.2 Schramm(1954)    
The source in this model is an individual who uses a transmitter to convey a message to another person. Transmitters can be thought of as tools that assist us in communicating. They can differ depending on the scenario.
The Schramm model is more thorough since it acknowledges the presence of feedback, resulting in a two-way communication process. The Osgood-Schramm communication model is a circular, rather than linear, experience in which a sender encodes a message, and a recipient decodes it.
It is easier for the sender to assess whether the message was received, understood, and absorbed by the receiver because this style of communication contains a feedback system. The sender might also check to see if the recipient understands the message in the same way he or she intended.

                                                  m
To summarise, when a sender sends information to a receiver, the receiver must interpret it in the desired form for the sender and provide feedback or respond properly, according to this model of communication. Any communication in which the sender does not receive feedback is incomplete and therefore unsuccessful.
Analysing Pedro and Maria Case in Schramm perspective would be solved by feedback. Pedro could have asked Maria what she meant. She could have said one more time and the noise would be avoided.
However, much meaning can be lost during the interpretation process. We refer to information loss or misinterpretation as "semantic noise" caused by "semantic barriers." Semantic barriers are the values, beliefs, and background knowledge that influence how people send and receive messages. (Drew,2021)
Furthermore, it happened once in my workplace, my colleague wanted to say an expression in her native language that makes no sense in English. So, I asked, the meaning and after that I comprehended what she meant. 
In Shannon Weaver's Communication Model, Schramm added an essential element to the communication process, feedback and the field of experience or history of the person who is included in the communication.
The Osgood-Schramm communication model is a circular rather than linear experience that involves a sender, who encodes a message, and a recipient, who decodes it. The sender and receiver have both functions in the model. Thus, the idea of interpretation is central to this model.


2.3 Berlo (1964)
According to David Berlo's SMCR Model (1960), there are several factors that influence fidelity in both the source/encoder and the receiver/decoder.
The Berlo’s Model of communication is focused on the individual providing the message and the recipient. According to the paradigm, both the sender and receiver must have fluent communication abilities to successfully decode and encode the message. Communication will be at its finest if both parties are skilled.

Berlo's SMCR Communication Model represents the communication process in its simplest form. The acronym SMCR stands for Sender, Message, Channel and Receiver. Berlo's SMCR communication model describes the different components that make up the basic communication process.
Berlo's model states that communication will take place properly if the receiver is on the same level as the speaker. As a result, the factors influencing the receiver and the source are the same.
Communication skills are essential in this model. Culture, knowledge, and attitude are also important considerations. What is considered impolite in one culture may be perfectly acceptable in another. Communication is not always as easy as one would like. Disruptions, noise, and an asynchronous process, among other things, can obstruct proper communication. (Janse,2018)
Comparing to the other models the disadvantages are: There is no feedback / no knowledge of the effect, there is no mention of communication barriers There is no room for noise. Communication requires people to be on the same level, which is not true in real life The main disadvantage of the model is that it excludes the use of sixth sense as a channel, which is a gift to humans (thinking, understanding, analysing etc)
Analysing the Study Case ’ The Professor and the Village People’, we can observe that there was a problem with the Source, the professor to express an emergency and also the receiver to understand him. As mentioned, Berlo’s model involves people’s background and culture, attitude, and behaviour. So, in that simple village the people did not know the meaning of these words, they woud have helped him if he just have used simple words as: Help! My house is in fire!
I had a similar experience in my workplace when my colleague joined my department to cover my functions as I was sick, and the manager have sent him a video to watch. The video was in Portuguese as it is my native language. Also, it was specific for my functions. My colleague could not understand a single word. In the next day he told me about it. Summarising, this could be avoided with feedback.


3. Communication skills
Obtaining effective communication skills benefits all aspects of life, from professional to personal. Good communication skills are required to guide others, understand concepts more accurate and efficient. Poor communication skills, on the other hand, lead to frequent misunderstandings and frustration.

3.1 Verbal
There are frames that indicates the way the person talks, formal or informal, relaxed, or nervous. Sometimes these frames are not explicit or can not be noticed. Likewise, it depends on the words that the person uses, provides information about worldview, perspective and it sends a message to be recognized. It can develop meanings, relationships, influences, and personalities. (
In the Case Study ‘A Day with a Chief’, it was clear that Mark should not act like he did. It was a formal environment as he was with the chief, even though she made he felt comfortable. He informs her how his direct supervisor had failed to take advantage of numerous opportunities to enhance sales and how he assumed they should be paid more. Which is inconvenient for that occasion and situation.

3.2 Non-verbal
Eye contact, facial expressions, gestures, posture and body orientation, body language, touch, para-linguistic communication, and silence are all examples of nonverbal communication. Besides, the aggregation of verbal and nonverbal language completes the form of understanding.
In the case study’ a Day with the Chief’, we can perceive that after Mark notice that his boss was being cordial and pleasant, he feels relaxed, so he unties his tie, crosses his legs, and proceeds to tell her what he thinks is appropriate with the London office. Immediately, she converts her posture and tells him in a harsh voice to leave. It is notable that both mark and his boss have used nonverbal gestures and body language. Furthermore, the set of mark’s verbal language combined with his behaviour was the reason of his failure.

3.3 Active listening
More than talking, listening skills provide a great relationship, and trustful relation. Also, it helps to understand and obtain the feedback about the conversation.
Active listening entails more than simply paying attention to someone who is speaking. It is about listening with all your senses, focusing on the verbal and nonverbal communication of the person speaking, and demonstrating that you are engaged in the conversation. 
In a universe where time is a rare resource and everyone appears to be chasing something, it has become increasingly difficult for many of us to exercise patience and listen to others before expressing our own opinions and desires. (Draghici,2019). Moreover, individuals want others to understand with not much explanation, also agreement with no criticism. However, it can be constructive when you listen carefully and emphatic, putting ourselves in the others position.
The Case Study ‘Max Multitasks’, we could observe that his client Tamara was not very emphatic as she did not put herself in Max position, where he had many tasks to do on his own. Also, he could not afford to have staff to help him because he has helping financially his mother who was sick.

4. The Advantages and Disadvantages of technology in communication
The advantages of technology in communication shorter the barriers of distance. Nowadays, users can call anybody from anywhere with facilities. Families can be connected through the phone and social media easily. Friends can be found and reached on social media anytime. It helps public service to communicate as hospitals appointments, emergencies etc.
However, once users share data via photos, social media platforms, and business websites, you are also sharing personal data, which can lead to a slew of issues. Passwords become obsolete as technology advances, and photos of family members with names and dates can be used to navigate the maze of security you have set up to protect your information, allowing hackers access to it.

5. Conclusion
In this report we could analyse the different modules of communication as Weaver and Shann, Schramm and Berlo. Moreover, we could compare these models, the advantages, and disadvantages in real life situations. Additionally, this report has discussed the importance of skills in communication. By having communication skills including verbal, nonverbal, listening, and empathetic listening we are able to deal with different situation successfully, especially in workplace that we experience different culture, values and personalities.
Finally, it has observed that technology in communication has positive aspects which improve the connectivity around the world, in another hand it may be leak of data as the user share information online. 
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