



















Personal Development Profile
Nazish Zeb
2427071
Professional Development within Health & Social Care
LCHS4009
Olubukola Adegbite
21 November 2025
Word Count: 























Task 1: Personal Action Plan

Job Role Chosen: Residential Care Worker
I am applying for the role of Residential Care Worker within an adult care home setting. Residential care providers assist senior citizens with a variety of social, emotional, and physical requirements. My previous experience as a live-in carer for elderly clients and my current role supporting children with Special Educational Needs (SEN) has given me insight into working in a care environment, following routines and promoting wellbeing in vulnerable individuals.

Key Skills Required for the Role and How I Meet Them
Communication skills
Clear communication is essential for residential care workers when interacting with residents, coworkers, families, and medical professionals. Effective verbal and nonverbal communication guarantees that residents feel understood and supported and contributes to the development of trust. Working with SEN children has given me the capacity to modify my communication approach to suit each person's needs. I have helped kids who have trouble speaking, understanding, or controlling their emotions by using straightforward language, visual aids, and positive reinforcement. I developed my professional communication skills as a live-in carer by interacting with senior clients on a regular basis, paying close attention to their worries, and keeping families informed.
Empathy and compassion
Empathy is essential for understanding how residents feel and responding appropriately to their emotional needs. Living with elderly clients has strengthened my ability to provide care with patience and compassion. I learnt how to provide a comforting and encouraging environment for kids who are feeling stressed or overwhelmed from my experience in SEN education. I've been able to build a compassionate attitude that fits the requirements of a residential care worker thanks to both employments.
Teamwork
Effective collaboration is essential when working in a residential care facility because employees depend on one another to provide safe and reliable care. I collaborate closely with teachers, teaching assistants, and behaviour experts in the SEN school setting to enhance students' learning and personal growth. These experiences illustrate that I am secure working within a team, sharing tasks and contributing to a positive working culture.
Time management and organisation
Care facilities follow set schedules for things like food, personal care, and medicine. Planning daily activities, upholding hygiene standards, cooking meals, and handling household chores were all part of my job as a live-in carer. In the classroom, I adhere to rigorous schedules and assist students in various classes, which calls for effective planning. These experiences show that I am capable of effectively managing several obligations and setting priorities.

Skill Gaps Identified
Despite having strong experience within the care field, I have identified the following skill gaps:
Record Keeping and Documentation
At my prior positions, I performed routine recording duties but did not complete comprehensive care records, such as daily notes, risk assessments, and care plans, to the standards needed at a residential care facility. 
Confidence with Safeguarding Procedures
I've received training on the fundamentals of safeguarding, but I'd like to gain more confidence in my ability to implement adult safeguarding procedures and appropriately report concerns in a care home context.
Confidence with Moving and Handling
Even though I have experience helping people, I would benefit from gaining more self-assurance when it comes to handling and moving in a senior care facility. 

Personal Development Plan (PDP)
Improving Record Keeping Skills
In my past roles, I completed basic note taking but did not produce the detailed documentation required in residential care. I will finish online training on care records and spend time watching senior staff members fill daily notes and incident reports in order to boost my confidence in this area. Within the first six weeks, I want to gain confidence in my ability to write entries that are accurate, clear, and professional. The correctness and consistency of my written record will be used to gauge my progress.

Strengthening Safeguarding Knowledge
Although I have a general awareness of safeguarding, I would like to have greater confidence in my ability to see abuse indicators and know how to properly report concerns. I will read the local policy utilised in the residential care facility and finish the Level 2 safeguarding adults’ course to hone this expertise. I'll gauge my progress by how well I can describe various forms of abuse and the reporting procedure when questioned.
Developing Confidence in Moving and Handling
Although I have supported individuals in previous roles, I have not completed formal moving and handling training that meets residential care home standards. To strengthen this skill, I plan to attend a certified moving and handling course and shadow experienced staff when using equipment such as hoists, slide sheets and transfer belts.

Possible Interview Questions and My Responses
Question 1: Why do you want to work as a residential care worker?
I like to help those who are weak and give them a sense of security and worth. I learnt the value of respect, tolerance, and emotional support from working with senior clients. 
Question 2: How would you handle a resident who becomes distressed or confused?
To make them feel secure, I would speak softly, maintain my composure, and reassure them. I would allow them space to communicate their feelings and utilise active listening to figure out what's upsetting them. I would utilise familiar objects, divert their attention, or include another staff member if it were acceptable. 
Question 3: What strengths do you bring to this role?
Empathy, patience, and the capacity to modify my communication to suit the needs of each individual are among my strong points. Working with SEN kids and senior clients has taught me how to maintain composure under pressure, collaborate well with others, and cultivate relationships based on trust.

Task 2: Academic Report
The Importance of Communication in Health and Social Care

Excellent and safe practice in health and social care is based on excellent communication, which is a fundamental skill. It involves the exchange of information through verbal and non-verbal methods, including spoken language, tone of voice, body language, facial expression and written documentation. Proficient communication enables professionals to establish trust, comprehend personal requirements, and provide person-centred care. Without effective communication, support becomes inconsistent, unsafe and unable to meet the needs of vulnerable individuals. Effective communication also makes it easier for employees to obtain precise data for planning, assessments, and decision-making, all of which support high-quality care.

Building good relationships between employees and service users requires communication. Many residents of residential care facilities may struggle to communicate their requirements due to feelings of loneliness, fear, or cognitive impairment. Staff members are better able to identify emotions, preferences, and concerns when there is clear communication, which enables them to offer suitable emotional and practical support. Stronger relationships are fostered by effective interpersonal communication, which also enhances the general wellness of those receiving care (Hargie, 2011). In residential settings, where residents mostly depend on staff for assurance and direction, this is especially crucial. In addition to preventing miscommunication and conflict, effective communication can make residents feel appreciated and respected in their living space.

In addition to supporting emotional wellbeing, communication is vital for maintaining dignity and promoting autonomy. People feel more active and in charge of their support when staff members politely communicate and explain care practices. Nonverbal cues like maintaining eye contact, maintaining an open posture, and speaking in a soothing tone all help people feel secure and at ease. Since people frequently evaluate the quality of their treatment depending on how they are addressed, communication is essential to maintaining dignity (Thompson, 2018). This is important in residential care because, in the absence of sensitive communication, personal duties may feel invasive or uncomfortable. Respectful communication increases the likelihood that people will voice their preferences, consent to care, and feel empowered in their daily lives.

Effective teamwork also depends on communication. Miscommunication can result in mistakes and risky practices since health and social care depend on staff, families, and outside organisations working together. Clear documentation, accurate handovers, and attentive listening enable workers to deliver dependable and consistent support. Effective communication guarantees that all parties involved in a resident's care are aware of their requirements and hazards and minimises preventable errors (Skills for Care, 2022). In residential settings, when several staff members assist the same people all day long, this is crucial. Good communication within teams also boosts staff morale, as it encourages cooperation, reduces stress and develops a shared knowledge of tasks.

Additionally, communication is essential for risk management and protection. Employees must be able to identify and report indications of abuse, neglect, or distress. While clear written notes assist ensure that concerns are appropriately recorded, poor communication might cause delays that put people at further risk. Safe decision-making and safeguarding practices are strengthened by effective recordkeeping (National Institute for Health and Care Excellence, 2022). This keeps locals safe and guarantees that the right steps are followed when issues come up. Effective communication also ensures that safeguarding information is shared promptly with the appropriate professionals, which supports early intervention and reduces harm.

Barriers including hearing loss, dementia, emotional turmoil, or linguistic issues can also impact communication. To guarantee that people can comprehend and take part in their treatment, staff members must identify these obstacles and modify their methods. Communication can be greatly enhanced by making changes like speaking more slowly, turning down the volume, or employing visual cues. Resolving communication obstacles improves results and guarantees that people get the assistance they require (Hargie, 2011). In addition to promoting equality and inclusion, removing obstacles guarantees that each person receives care that is both accessible and suitable for their requirements.

Task 3: ERA Reflective Model

Experience
For Component 1, I delivered an individual presentation titled “SWOT Analysis: My Development in Health and Social Care”. The objective was to outline my own advantages, disadvantages, opportunities, and threats and demonstrate how they relate to my development in the industry. Since I was presenting alone, I was solely responsible for organising, creating, and delivering the content. I used actual examples from both my academic and personal experiences and arranged my slides according to the format of a SWOT analysis. During the presentation, I discussed my strengths, such as strong communication skills, empathy and reliability, as well as weaknesses like confidence when speaking in front of others and occasional time management challenges. I also looked at how dangers like stress, financial strain, and competitiveness could present obstacles to my growth, while opportunities like upcoming seminars and placements could help.

While delivering the presentation, I felt a mixture of nervousness and determination. The pressure of speaking alone rose, but I attempted to talk effectively, keep eye contact, and interact with the audience. Overall, the presentation went well, and I completed it in the allotted time. Even though I made a few small errors, like pausing too long at several places, I was still able to confidently finish my analysis. I became more conscious of my own abilities and was able to pinpoint areas where I needed to improve after giving a solo presentation.

Reflection
Reflecting on the experience helped me understand the strengths that were shown in my presentation and the areas that still require development. One of my main strengths was preparation. My presentation went smoothly since my slides were well-structured and adhered to the SWOT analysis framework. My ability to communicate well was also demonstrated by the manner I calmly and methodically conveyed the facts. I demonstrated my ability to work independently and manage a task without the assistance of others by delivering the presentation by myself.

However, reflection also highlighted problems that hampered my performance. The first problem was confidence. When presenting alone, there was more pressure, which resulted in hesitant moments and quieter speaking, particularly when talking about flaws. Another difficulty was pacing; I moved rapidly through some areas and spent more time on others, which somewhat disrupted the overall flow. Reflective practice enables people to evaluate their behaviour, comprehend what affected their performance, and determine what has to be altered for the future (Schön, 1983). I realised from this contemplation that my delivery was significantly impacted by emotional aspects like anxiety.

The experience also highlighted the importance of reflective practice within health and social care. Professional development and upholding good standards in the workplace are facilitated by reflecting on one's strengths, shortcomings, and personal progress (Health and Care Professions Council, 2024). By thinking back on my presentation, I was able to better appreciate how my abilities, self-assurance, and preparation affected the result and how similar elements might impact my performance in upcoming academic or professional assignments.

Action
Using the ERA model, I can now take specific actions to improve future presentations and strengthen my development. I will take advantage of opportunities in class to contribute to debates or summarise topics in order to practise speaking more frequently and gain confidence. In order to control anxiety and stay focused, I also intend to practice future presentations several times and utilise brief cue cards. I can review my posture, tone, and clarity by recording myself during practice so that I may make necessary corrections before presenting.

I will time each part of my presentation and practise until the flow feels natural in order to improve pacing. Maintaining a constant pace can be achieved by breaking information down into key points rather than lengthy explanations. In order to learn how to improve my delivery, I also want to seek my instructor for comments following next presentations. Constructive criticism encourages ongoing development and fosters the growth of more potent communication abilities (Schön, 1983).

I will keep using reflective tools to track my success and find new areas for improvement in terms of broader development. Continuous reflection promotes learning and keeps people conscious of the elements that affect their performance (Health and Care Professions Council, 2024). I may improve my skills and lessen the effects of obstacles like stress or insecurity by looking for new chances like academic development sessions, placement experience, and skills seminars. My goal is to keep improving my areas of strength, strengthening my areas of weakness, and developing into a thoughtful and capable health and social care practitioner.
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