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Introduction
The selected job role for this task is that of Adult Bank Registered Nurse within the North Bristol NHS Trust and University Hospitals Bristol & Weston’s Collaborative Bank. There is an offer of flexible nursing opportunities for registered nurses to work within various clinical settings like acute wards and specialty units (NHS Jobs, 2026). The reason why I chose this job opportunity lies in the fact that it resonates with my personal values of compassion, person-centered practice and continuous professional development. The flexibility of bank nursing practice is also attractive to me to achieve more diverse nursing experience.
This job position suits my future career plans in developing good clinical practice skills, collaborative working as a member of multidisciplinary team and contributing to the delivery of high-quality patient care. This also matches my strengths in terms of excellent communication, empathy and adaptability, that I managed to develop during my studies and practice periods.
Within this report, I am going to review the job requirements, analyses my own competences, develop a skill gap analysis and a development plan.
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Analysis of Personal Employability Skills Required
The Adult Bank Registered Nurse role at North Bristol NHS Trust and University Hospitals Bristol & Weston’s Collaborative Bank requires a comprehensive set of employability skills, behaviours, and qualifications to ensure safe, effective, and compassionate care. Key responsibilities include delivering high-quality patient care, maintaining accurate documentation, working within multidisciplinary teams, and adapting quickly to various clinical environments. Essential criteria emphasize NMC registration, recent clinical experience, strong communication skills, resilience, teamwork, and digital literacy. These elements collectively ensure that nurses can provide the best possible care in a dynamic healthcare setting aligned with NHS standards and expectations.
Communication, which is essential to the NMC Code and the NHS Values of "compassion" and "improving lives," is a crucial employability skill for this position (NMC, 2018; NHS England, 2024). Patients who get effective communication are certain to feel appreciated, heard, and active in their care. For instance, I can explain a practical scenario using the STAR model: A patient experienced anxiety regarding a procedure (Task) during a hectic shift (Situation). I reduced their nervousness and increased cooperation by using clear, calm speech and active listening (Action) (Result). This illustrates how safe and person-centered care are supported by communication.
Another crucial ability is resilience, particularly for bank nurses who regularly switch between wards. Resilience is essential for stress management, changing adaptation, and upholding professionalism, according to the Skills for Care Core Skills Framework (Skills for Care, 2023). Bank nurses have to deal with new teams, unfamiliar surroundings, and erratic workloads. Here, emotional intelligence is equally important. For instance, a support worker may need to use empathy, maintain composure, and use non-threatening body language to defuse a distressed patient. These actions demonstrate the 6Cs of nursing, especially courage and compassion (Cummings & Bennett, 2012).
Collaboration is equally crucial. To provide coordinated care, nurses work in conjunction with physicians, healthcare assistants, therapists, and families. The NHS Values place a strong focus on "working together for patients," which calls for mutual respect, trust, and decision-making (NHS England, 2024). In real life, cooperation could include sharing insights, helping colleagues in an emergency, or participating in a ward handover. The four stages of Kolb's Learning Cycle—concrete experience (working in a team), reflective observation (considering what went well), abstract conceptualization (learning new strategies), and active experimentation (using them in future situations)—explain how teamwork skills develop through experience (Kolb, 1984).
In today's healthcare, digital literacy is becoming more and more crucial. Digital monitoring systems, online training platforms, and electronic patient records must all be used with confidence by bank nurses. This ability promotes precision, effectiveness, and patient safety. The job advertisement demonstrates the Trust's dedication to fostering digital competency by highlighting access to paid training and induction support (NHS Jobs, 2026).
Professional behaviors such as dependability, confidentiality, accountability, and policy compliance are also necessary for the position. These actions, especially competence and dedication, are in line with the NMC Code and the 6Cs. Even while working in unfamiliar environments, bank nurses must uphold high standards, adhere to infection control protocols, and exhibit safe clinical practice.
In conclusion, the position of Adult Bank Registered Nurse necessitates a blend of professional behaviors, computer literacy, teamwork, communication, and resilience. National frameworks like the NHS Values, the 6Cs of Nursing, and the Skills for Care Core Skills Framework support these abilities. To meet the needs of flexible, high-quality patient care, nurses can acquire and reinforce these employability skills through practical experience, introspection, and ongoing education.












Evaluation of My Own Skills
I conducted a thorough self‑evaluation using a SWOT analysis, a skills audit, and feedback from instructors, mentors, and supervisors to determine my suitability for the Adult Bank Registered Nurse position. By comparing my current abilities with the job requirements, I was able to identify both my strengths and the areas where further development is needed (NHS Jobs, 2026).
Communication is one of my strongest skills and a key component of safe, effective, and compassionate nursing practice (NMC, 2018). I communicate clearly with patients, families, and colleagues, adapting my tone and approach depending on the situation. During my voluntary placement in a care facility, I supported an anxious resident by using active listening and reassurance. Applying Gibbs’ Reflective Cycle helped me recognise that my calm and composed manner contributed to de‑escalating the situation and building trust. This experience strengthened my confidence and demonstrated how communication aligns with the NHS Values of compassion and respect (NHS England, 2024).
Empathy and person‑centered care are also significant strengths. In line with the 6Cs of Nursing—particularly compassion and care—I consistently aim to understand and respond to people’s emotional needs (Cummings & Bennett, 2012). Placement supervisors have praised my ability to remain patient and supportive even when service users are distressed or confused. This feedback reassures me that I am developing the emotional intelligence required for nursing.
Teamwork is another developing strength. Group work at university and collaborative tasks in care settings have taught me how to share responsibilities, communicate effectively, and support others. Kolb’s Learning Cycle explains how these skills developed: I gained concrete experience working in teams, reflected on what went well, learned new strategies, and applied them in future situations (Kolb, 1984). This reflective learning has increased my confidence in multidisciplinary environments.
Digital literacy is also an area where I feel confident. I am comfortable using electronic records, digital communication tools, and online learning platforms. This is important because modern nursing relies heavily on digital systems for documentation, monitoring, and training (Skills for Care, 2023).
Despite these strengths, I identified several areas for development. The first is clinical confidence. Although I have basic care experience, I have not yet developed the full range of clinical skills required for registered nursing. For example, during a simulation exercise, I felt unsure when prioritising tasks under pressure. Reflecting using Gibbs’ model helped me understand how anxiety affected my decision‑making, highlighting the need for more practice, supervision, and exposure to real clinical environments.
Time management is another area for improvement. In busy care settings, I sometimes struggle to balance multiple tasks. This is especially important for bank nursing, where shifts can be unpredictable and fast‑paced. I plan to improve this by using prioritisation tools and seeking guidance from experienced nurses.
Finally, I recognise the need to build greater resilience. Maslow’s Hierarchy of Needs suggests that when my basic needs—such as rest and confidence—are met, I perform better and feel more motivated to grow (Maslow, 1943). Strengthening resilience will help me manage stress, adapt to different wards, and maintain professionalism.
Overall, my evaluation shows that I have strong foundational skills—communication, empathy, teamwork, and digital literacy—but I still need to develop clinical confidence, resilience, and time management. I view these gaps as opportunities for growth as I progress towards becoming a registered nurse.













Building a Personal Brand and Professional Identity
To stand out in the competitive health and social care job market, one must develop a strong personal brand and professional identity. The NHS Values and the 6Cs of Nursing are well aligned with my personal brand, which is influenced by my core values of compassion, decency, respect, and ongoing learning (NHS England, 2024; Cummings & Bennett, 2012). These principles serve as the cornerstone of the professional identity I hope to develop as a future registered nurse and direct my interactions with patients, coworkers, and the larger community.
I'm creating a clear and organized CV, a LinkedIn page, and a digital portfolio that highlights my abilities, certificates, and placement reflections to market myself professionally. My interest in adult nursing, my experience providing volunteer care, my academic accomplishments, and my dedication to person-centered care are all shown on my LinkedIn page. A professional photo, a brief biography, and proof of my participation in nursing-related groups and conversations are all included. I can increase my visibility and establish connections with mentors, employers, and other healthcare professionals thanks to my online presence.
My exceptional interpersonal abilities, especially empathy, communication, and emotional intelligence, are my Unique Selling Position (USP). These attributes enable me to collaborate well in interdisciplinary teams and establish trust with patients. People do best in occupations that align with their values and personality attributes, according to Holland's Theory of Career Choice (Holland, 1997). My compassionate, gregarious, and encouraging personality fits in nicely with nursing, which further supports my fit for the position.
Developing professional networks is another crucial aspect of my personal brand. I intend to join LinkedIn groups for students and recently qualified nurses, the Royal College of Nursing (RCN), and local NHS Trust networks. According to social capital theory, connections and networks give people access to opportunities, information, and assistance that improve their employability (Bourdieu, 1986). I can improve my exposure and solidify my professional identity by interacting with professional communities, going to online classes and taking part in conversations.
Overall, my personal brand shows my values, strengths and commitment to high‑quality treatment. I want to show myself as a caring, driven, and future-focused nurse through professional networking, a strong online presence and ongoing education.


Action Plan and Timeline
I have developed a structured action plan that focuses on filling in my skill gaps and developing the competencies needed for the position to move closer to becoming an Adult Bank Registered Nurse. I have established specific short-term and long-term goals that are measurable, practical, and in line with the requirements of the position using SMART goals (Doran, 1981; NHS Jobs, 2026).

Short‑Term Goals (0–12 months)
Completing my Level 5 Health and Social Care qualification and gaining further practical experience in care settings are my top priorities right now. To improve my clinical confidence, communication, and time‑management abilities, I intend to obtain a part‑time or voluntary placement in a care facility or NHS unit. Recent Growth Mindset research highlights that individuals build confidence and competence when they view abilities as developable and engage with challenges as opportunities to improve (Yeager & Dweck, 2020). By working alongside more experienced nurses, I will strengthen my belief that my clinical abilities can grow through practice, feedback, and persistence.
Additionally, I want to finish important CPD courses like digital record‑keeping, infection prevention and control, and basic life support. These will enable me to fulfil crucial job criteria and enhance my proficiency in complex or fast‑paced settings. I will ask instructors and supervisors for feedback regularly to support my development.
My long‑term objectives are to finish my nursing degree, register with the NMC, and apply for the position of Adult Bank Registered Nurse. By joining organisations like the Royal College of Nursing (RCN) and LinkedIn nursing groups, I also intend to further strengthen my professional identity. Tomlinson’s Graduate Employability Theory emphasises that building professional networks and developing social capital are essential for accessing opportunities, gaining industry knowledge, and enhancing employability in competitive sectors (Tomlinson, 2017). I will continue using LinkedIn to highlight my certifications, placements, and reflections, helping me stand out in the job market and demonstrate my commitment to lifelong learning.

	Smart Goal
	Specific Action
	Measurable Action
	Achievable Steps
	Relevant to Career Goals
	Time-Bound Deadline

	Improve clinical confidence
	Obtain a voluntary or part-time position in an NHS hospital or care facility.


	Finish at least 120 hours of practice under supervision.
	Attend induction, get in touch with NHS volunteer teams, and apply to nearby care facilities.
	develops the fundamental clinical skills required for the position of Adult Bank RN.
	Within 3 Months

	Strengthen communication skills
	Collaborate with seasoned nurses and practice introspection.
	Get compliments from managers and finish four reflection journals.
	Use feedback sheets, observe senior employees, and engage in active listening.
	A fundamental NHS value and NMC requirement is communication.
	Within 6 months

	Enhance time‑management abilities
	During shifts, practice task planning and use prioritisation tools.
	Show increased effectiveness in placement assessments
	Use shift planners, apply ABCDE prioritization, and evaluate progress every week.
	In the fast-paced field of bank nursing, time management is crucial.
	Within 6 months

	Complete essential CPD courses
	Complete the IPC, BLS, and digital record-keeping courses.
	Obtain three certifications to include on your LinkedIn profile and resume.
	Enroll in CPD courses, plan study sessions, and finish tests
	Meets mandatory NHS job requirements
	Within 12 months

	Build professional identity
	Join nursing groups on LinkedIn and RCN.
	Participate in five professional conversations and establish connections with twenty professionals.
	Make a LinkedIn profile, go to webinars, and participate in forums.
	Employability is increased through networking (Tomlinson, 2017).
	Within 1 year

	Prepare for Adult Bank RN application
	Revise my portfolio, CV, and interview techniques.
	Submit at least 3 job applications
	Attend mock interviews; gather references; finalise portfolio
	Directly leads to securing the target role
	Within 3-5 years



Conclusion
This assignment has enabled me to assess how well my current skills align with the requirements of becoming an Adult Bank Registered Nurse and to clearly define my career goal. Through analysing the job description and completing my skills assessment, I identified strong foundations in communication, empathy, teamwork and digital literacy, which reflect the expectations of the NHS and NMC. At the same time, I recognised key areas for development, including clinical confidence, resilience and time‑management, which are essential for working safely in fast‑paced care environments.
My action plan outlines practical and structured steps to close these gaps, including completing CPD courses, gaining further hands‑on experience, strengthening my professional identity and engaging with nursing networks. Reflecting on my experiences has helped me understand my strengths, challenges and the importance of continuous learning.
Overall, this process has reinforced my passion for supporting vulnerable adults and motivated me to grow into a confident, compassionate and capable future nurse.
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Job summary

Are you an experienced registered nurse looking for a role with full
flexibility and top-quality care opportunities? Join North Bristol Trust &
University Hospitals Bristol & Weston's Collaborative Bank -- and enjoy
a rewarding, flexible nursing career tailored to your needs!

Why join us?

¢ Valued Team Membership: As a bank nurse with us, you'll be a
respected member of our team, with access to exceptional benefits
including the NHS Pension scheme, paid mandatory and statutory
training, and full induction support.

Flexible Working Patterns: Choose shifts that fit your lifestyle,
including earlies, lates, long days, and nights, with competitive pay
rates and holiday pay. Enjoy the freedom to work without rigid
hours.

Diverse Experience: Work across multiple disciplines and specialties,
broadening your clinical skills and experience in a supportive
environment.

State-of-the-Art Facilities: Opportunity to work in award-winning
settings like the Brunel building.
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Job responsibilities

For a full overview of the Job Description, please refer to the PDF Job
Description attached as an additional document to this advert.

« Take regular responsibility to carry out required planned, direct
patient care to a high standard without direct supervision in
accordance with established nursing procedures and policies.

« To report to the appropriate members of the multidisciplinary team
any significant changes in a patients condition or situation.

« Take personal responsibility for the delivery of care of patients in a
defined area.

¢ To contribute towards health promotion for all patients by
providing education, support and advice, as necessary

¢ Ensure referral to appropriate professionals or agencies as required.

¢ Ensure the safe ordering, administration and custody of patients
medication according to Trust policies and procedures.

¢ In the absence of senior staff be responsible for delegation and
supervision of appropriate work to other qualified staff, health care
assistants and students

¢ Where relevant to be responsible for and assist in co-ordinating
discharge planning in partnership with the multidisciplinary team

Person Specification

Qualifications and Training

Essential
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Applicants must:

* Hold RN (adult) registration with current NMC license to practice

* Minimum of 12 months post qualification experience. (15 months
for NQN's - 3 months preceptorship, then 12 months acute
experience)

* Have recent acute hospital experience within the last 18-24 months

* Have a drive to work hard, enthusiasm and the ability to commit to
a 4-day induction programme if successful

Have right to work in UK (with relevant Adaptation/ONP if
applicable)

* Have the ability to commence work within 3 months of offer

About us

North Bristol NHS Trust employs over 12,000 people, providing
healthcare to Bristol, South Gloucestershire, and North Somerset from
our award-winning Southmead hospital. We are a regional Major
Trauma Centre and a globally recognized centre of excellence in many
specialties. Our vision is to empower our teams to deliver exceptional,
personalized healthcare. We treat every patient with respect and
dignity, aiming for excellent outcomes and a first-class experience.

University Hospitals Bristol and Weston NHS Foundation Trust (UHBW)
is one of the country's largest acute Trusts, with over 13,000 staff
delivering 100+ clinical services across 10 sites, serving 500,000+ people
in South West England. Rated 'Good' by the CQC, UHBW is proud to
provide excellent care to Bristol, Weston, and beyond. As a multi-
award-winning, digitally advanced Trust, our cutting-edge research
and innovation make a positive local and global impact With hospitals
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