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Assessment 2

Write a report on ONE way in which an Advocate can communicate with their client in order to assure themselves that they understand their needs.

Client number:638972-J
Initials: RJL
Age:32.
Applicable limitation(s): Hearing impaired.

Client specific needs/approach:
RJL requires an adaptive approach to aid in communication and perception. Specific devices will be employed to allow for increased communication between him and his Advocate (Holt, 2019).
RJL shows and demonstrates a high level of cognition and understanding, formative limitation tied directly to physical impairment of auditory receptors (hearing loss) (Blazer, et al., 2016). A condition present since birth. He has agreed to use specific aids and followed up with possible suggestions, one of which is a simple pen and notepad. Although RJL’s specific needs present challenges for advocacy engagement, they are not insurmountable. With his direct engagement and assistance in the correct deployment of specific devices, RJL can be further assisted by Advocate RJWC to achieve the desired goal (to be established). RJL can write and read beyond a secondary education level, although direct interface devices will be employed in specific situations. He is a fluent BSL speaker (British Sign Language) (Vison et al., 2008).
An interpreter has also been requested.
RJL accepted and agreed on using a dual aspect approach to communication, utilising a written text app, (WhatsApp) and the Speaksee speech to text microphone system, both of which utilise a written and/or read format.

Device(s) for needs management:
Communication aids allow Advocates and service users/clients to limit or remove barriers in communication. Initially, at RJLs suggestion, the chosen communication method had been pen and paper when in close proximity. In more complex situations, a closed messenger client via two company monitored tablet computers, such as the Lenovo Tab M9, utilising encrypted messenger client WhatsApp, (2025) with additional speech to text microphones attached to RJLs tablet computer will be used, such as RNID Connevans, Speaksee live caption microphones, (Connevans LTD, 2025).
The microphone interface items allow him to read any questions put to him verbally by other participants, such as council staff or social workers. They utilise a direct speech to text function that compensates for accent and diction.
These will be supported by introducing a licenced and trained BSL (British Sign Language) translator, who will be utilised if RJL and RJWC are in a situation beyond the scope of the above additional aids. Registered, skilled, competent translators can be found and requested through the National Registers of Communication Professionals working with Deaf and Deaf-Blind people (NRCPD, 2025).

User training for devices:
Apps such as WhatsApp require no training. However, a dedicated monitored account/profile unique to the tablet devices, supplied through the advocacy charity or company, will be used to eliminate the abuse of access or proliferation of private dialogues. The cost of the app is null as it is free to use and install, making it highly budget friendly.

No training is required for the tablet computers other than showing where the power button is, as they will be supplied, preloaded, and charged. The cost of the tablets is variable, ranging from £100 to £300 per unit (tablet)

The Speaksee microphones PDF documentation is supplied with the purchase and can be downloaded directly from the supplier's website.
Devices can be installed onto viable hardware supplied remotely by the manufacturer.
The only prohibitive factor of the Speaksee microphone system is the overall cost of £3,084.00, including VAT per unit, which would make them expensive to attain and institute.

Additional training will also be pursued to expand Advocate RJWC's communication capabilities through BSL training and becoming fluent in BSL as a second language.
Devices applicability/usage/benefits to user/client/Advocate:
The chosen devices are simple in design and function and are extremely user friendly. When working in conjunction with the closed loop text app such as WhatsApp, the microphone system allows for concise and easy communication that can be clear of misapprehension, provided the true meaning of the words is conveyed clearly and concisely.
SpeakSee microphones are Bluetooth enabled and pre-charged with simple push-button interfaces. The internal processor links directly to the user's tablet via Bluetooth and utilises closed end-to-end encryption that eliminates third-party access to any files sent between the devices.
The ease of functionality greatly benefits the client/Advocate relationship as it allows for a flow of dialogue and understanding within the mandated arrangement. The microphones allow people other than the Advocate to communicate directly with RJL, bypassing, to a degree, the Advocate. This allows them to maintain their autonomy while utilising the Advocate (RJWC) as a sounding board and additional support.
Similarly, WhatsApp provides a dedicated and unbroken line of easy communication between RJL and RJWC that can be devoid of misapprehension or misunderstanding, as the meaning within the written word can be clear and concise. This is coupled with the added benefit of being an adaptation of RJL's initially suggested method of communication via pen and paper.
The app and digitised text format also eliminate illegible handwriting and comprehension problems by utilising standard type fonts.

Further evidence and support:
Hearing is intrinsic to the human experience; hearing loss is detrimental to information gathering and sensory perception, as shown by Nwadinobi, (2019). Moreover, anyone with a hearing impairment is at a disadvantage to the rest of the populace, as posited by the WHO (2018, p3). The application of technological communication aids for hearing loss can be invaluable, as shown by Khan (2022) and Dela Fuente (2021, p23-24) and further illustrated by (Rodrigues-Correa, et al., 2023).
Speech to text technology is becoming far more accessible, the software enabling deaf and hard of hearing people, granting wider access to many areas, including education, (Millet, 2022, p1). Although there are still some issues as illustrated by Zhengqi Huang, et al., (2023), the use of wireless or Bluetooth equipment in aid to Deaf and Hard of hearing people cannot be ignored as supported by Gabova., Furstova and Tavel, (2023)., Santoso, et al., (2020) as well as Rekkedal, (2012)., Farooq., Aasma and Iftikhar, (2015) and (Rashid, Asaari and Rashid, 2024).
The introduction of assistive technology in the forms of text to speech software and open-source communications apps have opened many doors for deaf and hard of hearing people, but more research is needed, although in an Advocacy setting as with the client RJL their use and need cannot be understated, especially when set alongside BSL or a BSL interpreter.
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