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[bookmark: _Toc212471168]Element 2: Research Process Reflection
I use the Gibbs' Reflective Model to elaborate on my overall experience of the completion of the research process. This model has six stages: Description, Feelings, Evaluation, Analysis, Conclusion and Action Plan (Bassot, 2024). In the Description phase, I want to share that retail businesses should invest in their cybersecurity technologies to minimise the chances of cyberattacks. The modern retail landscape typically uses online channels to sell and promote its products. In this process, customers give their personal details to ensure the right delivery procedures of the retail products. Therefore, there is a high chance of cyberattacks in which hackers can steal the personal data of their customers. It can reduce the trust of customers in a retail business, which may minimise the customer traffic for a business. Therefore, in this research, I researched the most crucial strategies to improve the cybersecurity tactics for reducing the rate of cyberattacks in the retail sector of the UK (Amosu et al., 2024). In the feeling stage, I want to share that it is the most important topic in this competitive business world, as most retail operations are completed through online channels. Therefore, I developed strong research procedures to collect crucial data regarding it. It has helped me to complete this research along with a range of more informative information. Moreover, in the evaluation stage, I want to mention that I have lacked some skills during the formulation of the entire research process. I generally lack research skills, time management skills, and digital literacy skills. These skills are the most significant for conducting a particular research project. In the analysis section, I would like to mention that sourcing relevant, effective and credible information is very important for gaining in-depth research findings for the research topic. I really understood that developing a realistic timeline, setting goals and dedicatedly structuring work is essential to productively complete research work. Moreover, it is important to gain skills in digital technologies like using search engines effectively, and tigers are very important for finding effective information for a research topic (Burns and Sinfield, 2022). In the Conclusion section, I want to mention that I have to improve my research skills, time management skills and digital literacy skills to ensure an effective research process for a particular research project. An effective research process is essential for collecting crucial data points regarding an informative research topic, which needs effective research procedures. In the Action Plan stage, I would like to mention that I should check out some learning videos on online video streaming platforms such as YouTube and others. It can help me to familiarise myself with ideal ways of researching a particular topic. Moreover, I can read some personal development books to acquire knowledge for improving my time management skills. I should learn how to break a large project into small pieces of work that can help me to effectively complete a project (Lussier and Achua, 2022). Moreover, I can join a technical course to gain basic knowledge about the reliable strategies to surf search engines to collect reliable information regarding the research topic. 
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