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[bookmark: _Toc227529315]Introduction
A portfolio is a collection of documents that shows a person’s skills, knowledge, and development (Merriam Webster Dictionary, n.d). It is often used to show if someone is suitable for a specific job. 
This portfolio is based on a future role as a Band 5 Occupational Therapist within the NHS, inspired by a job advert from the Royal Free London NHS Foundation Trust.
In this portfolio, I will include a CV, a personal statement, a SWOT analysis, a Personal Development Plan (PDP), and a reflection using Gibbs’ reflective model. (Gibbs, 1988)

Job advert for Rotational Band 5 Occupational Therapist (Royal Free London NHS Foundation Trust, 2026)
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[bookmark: _Toc227529316]Curriculum Vitae
Name: Vania Batista
Address: London, W5 5EY
Phone: 07795436690
Email: vaniavasconcelos@gmail.com
[bookmark: _Toc227529317]Personal Profile
 I am studying Health and Social Care-Skills for Work at the University of Wales Trinity Saint David, and I enjoy working with people and supporting them in their daily lives.
I have over seven years of experience working with clients in their homes, helping them keep their space clean and organised and supporting their daily routines. This has helped me understand how important it is to respect people’s individuality and make them feel comfortable. I have completed training in first aid and safeguarding, which has helped me recognize how to support people safely.
I’m ready to build a career in Occupational Therapy, where I can continue supporting people and make a positive difference.
[bookmark: _Toc227529318]Education
Health and Social Care – Skills for Work
University of Wales Trinity Saint David
2025 – Present
Brazilian Secondary School Diploma (equivalent to A-Levels)
[bookmark: _Toc227529319]Work Experience
[bookmark: _Toc227529320]Home Organiser & Private Support Worker
Self-employed – London
2019 – Present
· Support clients according to their individual needs
· Maintain clean, safe, and organised environments
· Build positive and trusting relationships
· Assist with daily routines and general wellbeing
[bookmark: _Toc227529321]Cleaning & Facilities Assistant
Enjoy Work – London
2019 – 2021
· Maintained high standards of cleanliness
· Followed health and safety procedures
· Worked with different clients and responded to their needs
[bookmark: _Toc227529322]Bakery Manager
Arte & Pão – Brazil
2015 – 2019
· Managed daily tasks and staff
· Supported customers and resolved problems
· Maintained hygiene and safety standards
[bookmark: _Toc227529323]Training and Certificates
· Basic First Aid Training (2025)
· Safeguarding Awareness Training (2025)
[bookmark: _Toc227529324]Key Skills
· Listening skills
· Attention to detail
· Empathy and patience
· Organisation
· Problem-solving
· Adaptability
[bookmark: _Toc227529325]Languages
· Portuguese – Fluent
· English – Intermediate
· Spanish – Basic

[bookmark: _Toc227529326]References 
[bookmark: _Toc227529327]Available upon request


[bookmark: _Toc227529328]Personal Statement

I want to build a career in Occupational Therapy, helping people become more independent and manage their daily activities. I am especially interested in rehabilitation, mainly working with patients who are recovering from illness or reduced mobility. I understand how important it is for people to feel safe and confident when returning to their normal routines.
I am currently studying Health and Social Care Skills for Work at the University of Wales Trinity Saint David. During my course, I have learned about safeguarding, wellbeing, and how to support people in a respectful and practical way. I have also learned that each person is different, and support needs to be adapted to their situation.
I have over seven years of experience working with people in their homes. In my current role, I support clients by keeping their environment clean, safe, and organised, and by helping with their daily routines. This experience has helped me understand how important it is to support independence while also being careful and respectful.
I am a good listener, and I pay attention to detail. I try to understand what people need, even when they do not say it clearly. I stay calm in stressful situations, and I can adapt to different environments. I am also resilient, which helps me deal with challenges and continue supporting people in a consistent way.
I have strong organisational skills and good time management. I plan my work, organise my tasks, and manage my time well. This helps me stay consistent and complete my work correctly. I can work independently, but I also understand the importance of working as part of a team.
I understand that this role involves working with different professionals and supporting patients with different needs. I am ready to learn, develop my skills, and gain more experience in rehabilitation and patient care. I am particularly interested in learning more about how therapy can support recovery after illness and help people return to their daily activities safely.
I am still improving my English, but I continue to practise and feel more confident when working with people. I am committed to improving my communication and becoming more confident in professional situations.
Overall, I am motivated to continue learning and developing in this area. I would like to gain experience in a rehabilitation setting and build a career where I can support people in a practical and significant way, helping them improve their independence and quality of life.

[bookmark: _Toc227529329]SWOT Analysis - Band 5 Occupational Therapist
A SWOT (Strengths, Weaknesses, Opportunities, Threats) analysis is a simple tool used to understand a situation and support planning and decision-making (Gürel and Tat, 2017).
 
	Strengths
	Weaknesses

	• Calm and able to stay focused in stressful situations
• Empathetic and respectful when working with people
• Resilient and able to adapt to different situations
• Good listening skills

	• No Occupational Therapy qualification yet
• No experience in a clinical setting
• Limited knowledge of therapy and patient support
• Confidence still developing in more complex situations.

	Opportunities
	Threats

	• Foundation Year leading to an Occupational Therapy degree
• Access to training in rehabilitation and care
• Opportunity to gain experience in care settings.

	• Strong competition for university places
• Balancing study, work, and personal life
• Emotional demands of working with vulnerable people
• Learning a completely new field




In the Strengths of my SWOP table, I included qualities I can bring to this role. My experience working with people is one of my main advantages. I would also say that resilience and adaptability are important strengths, as I can adjust to different environments and situations. Over time, I have developed patience, empathy. I am a good listener, and I try to understand what people need, even when they do not say it directly. I am also calm in stressful situations, which helps me to support people in a safe and respectful way.

In the Weaknesses section, I recognise that I do not yet have the qualifications or experience required for this role. There are areas where I still need to improve, and I have not worked in a clinical setting. My knowledge of therapy and patient support is still limited, so this is something I need to build through study and experience. I am also working on my confidence, especially in more difficult situations. This means I still have a lot to learn.

The Opportunities section focused on what can help me move forward. The Foundation Year will give me the base I need before starting the full degree. It will also give me the chance to gain experience and improve my skills over time. I also see this as a chance to grow and better understand how to support people in a professional setting. 

In the Threats section, I focused on the challenges I may face. There is strong competition, and it may be difficult to balance study, work, and personal responsibilities. The position can also be emotionally demanding when working with people in difficult situations. This shows that while I already have some important personal skills, I still need to develop my knowledge and experience to be ready for this role. Even so, I understand this is part of the process and I am prepared to deal with it. 


[bookmark: _Toc227529330]Personal Development Plan (PDP)
A Personal Development Plan helps to set clear goals and measure progress over time (Cottrell, 2019). Based on my SWOT analysis, I have identified the main areas I need to focus on to progress towards becoming an Occupational Therapist.
	Goal
	SMART Description
	Importance
	Development & Evaluation

	1. Progress to Occupational Therapy degree
	By July 2026, complete my current course. By August 2026, apply for at least 3 Foundation Year programmes. By January 2027, apply through UCAS.
	This is required to meet entry requirements.
	I will create a checklist with all deadlines and review it weekly. Applications, emails, and documents will be saved and checked before submission. At each stage, I will confirm that everything has been completed correctly.

	2. Develop knowledge in rehabilitation
	By June 2027, complete short courses such as Stroke Awareness and Moving and Handling.
	This will help me understand mobility and recovery.
	After each course, I will write short notes to summarise what I learned, then review monthly. I will also try to connect this knowledge to real situations, for example thinking about how to support someone with mobility difficulties.

	3. Gain experience in care settings

	Apply for roles between September 2026 and March 2027 and aim to secure a role by June 2027.
	This will give me practical experience.
	I will apply for 2–3 roles each month and keep a record of applications and outcomes. After interviews, I will write short reflections. Once working, I will observe how staff support patients.

	4. Improve communication and patient interaction
	By March 2027, complete courses in communication and dignity in care.
	This will help me support people in a clear and respectful way.
	Certificates will be kept as evidence. I will also write short reflections based on real interactions, focusing on what worked well and what could be better. If possible, I will ask for feedback to help develop my communication.



[bookmark: _Toc227529331]Summary
This plan outlines the steps I will take towards becoming an Occupational Therapist. It brings together the areas I need to develop, mainly knowledge, experience, and communication.
A key part of this is building a strong foundation. Completing a degree will give me the qualifications I need, but it will also help me understand the role in a more practical way. Learning about rehabilitation is also important, as it will give me a clearer idea of how people recover and manage their daily lives.
Experience will play a big role in this process. Being in a real care setting will help me understand how things work on the day to day and how to respond to different situations. I expect this will help me feel more confident over time. Communication is another area I want to keep working on, as it affects how I support and interact with people.
To track my progress, I will keep records of applications, certificates, and short reflections. This will help me stay organised and notice where I am improving and where I need more focus. I understand this will take time, but I am willing to keep learning and moving forward.











[bookmark: _Toc227529332]Reflection
The purpose of this reflection is to evaluate my presentation using Gibbs’ reflective cycle (Gibbs, 1988), which includes description, feelings, evaluation, analysis, conclusion, and action plan.
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[bookmark: _Toc227529333]Description
I delivered a 7-minute presentation about problem solving in health and social care. In my presentation, I explained what problem solving is and why it is important when working with people. I also talked about how professionals use problem solving to make decisions and support individuals safely.
I included practical examples to make the topic easier to understand. One of the main tools I presented was the Fishbone Diagram, which helps identify the possible causes of a problem. I explained how this tool can be used in situations such as when a patient is not progressing as expected.
[bookmark: _Toc227529334]Feelings
Before the presentation, I felt nervous because I did not feel fully prepared. I knew the topic, but I had not practice enough. I was also worried about speaking in English and managing the time.
During the presentation, I felt anxious at the beginning. I noticed that my voice was not as confident as I wanted. However, as I continued, I started to feel a little more comfortable, especially when explaining examples.
After the presentation, I felt relieved that I had finished. At the same time, I felt that I could have done better if I had prepared more.

[bookmark: _Toc227529335]Evaluation
One positive aspect of my presentation was that I used examples. This helped explain the topic in a simple way and made it easier to understand. I was able to show how problem solving is used in real situations.
However, there were also areas for improvement. My main weakness was lack of preparation. Because I did not practise enough, I felt less confident. This affected my delivery and the way I explained my ideas.
I also felt that I could have managed my time better. Some parts were explained quickly, while others could have been clearer.
Analysis
Problem solving is an important skill in health and social care because professionals need to make decisions that affect people’s safety and wellbeing (NHS England, 2023).  This experience showed me that understanding a topic is not enough. It is also important to practise how to explain it. Without preparation, it becomes more difficult to communicate clearly and feel confident. I also realised that confidence improves with practice. When I started the presentation, I felt nervous, but as I continued, I became more comfortable. This shows that practice helps reduce anxiety.
In addition, presenting in a second language can increase pressure. This means I need more preparation compared to someone who is a native speaker.
Conclusion
From this experience, I learned that preparation is essential for a good presentation. Even if I understand the topic, I need to practise to feel confident and communicate clearly.  I also learned that using examples is a strength, but I need to improve my delivery and time management.

[bookmark: _Toc227529336]Action Plan
For future presentations, I will start preparing earlier. I will practise my presentation several times using a timer to control my time. I will also practise speaking in front of people at home. This will help me feel more confident and reduce anxiety. In addition, I will focus on speaking more clearly and at a steady pace. I will review my content in advance to make sure I understand it well. These actions will help me improve my presentation skills and my communication in English.
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