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[bookmark: _Toc165758637]1 Introduction
My report is reflective report on my first year as a student at the university of Wales Trinity Saint David (UWTSD), My reflective practice is very powerful tool I had acquired, as a new university student to develop my personal, professional and academic life in many years to come. In other to discuss this more I have chosen note-taking skills, paraphrased skills and referencing skills. As a first-year student at the university of Wales Trinity Saint Davids my reflective skills have allowed me to describe, my feelings, evaluate, analyses and develop my action plan in my academic, personal and professional career in near future. Exploring my reflective skills, I aim delve into my learning journey identify key areas of my growth and show case the impact of my reflective skills on my academic development. I will be using the Gibbs reflective skills cycle to discuss this further (Mind Tools, 2022). Gibbs reflective cycle 1988, see appendix 1.1.
[bookmark: _Toc165758638]2 Reflection
[bookmark: _Toc165758639]2.1 Note taking skill
Note taking skills is very important academic skill that play a vital role in capturing information from lectures reading and discussions. In Week three I learned about the different types of note-taking the diagrammatic/ spider gram note taking. See appendix 2.1.1 The linear method note-taking, the tabular note-taking methods, comell note-taking method (moodle.uwtsd.ac.uk, n.d.).                     See appendix 2.1.2, 2.1.3.
During the first session of my learning, I was feeling very nervous, stressed and confused, it was a lot of information to take in and this got me little bit stressed.
As the lecture progressed, I began to relax bit more after more evaluation I was less confused, less stressed and began feel better. I did practice with the different note-takings methods. But the linear method stood out for me, because the linear note-taking method is very good for me as this help me to take important notes during my lectures. It also helps me to write down notes as the lectures progress it help me as well to write down notes in my own words. I can easily go back to my notes for referencing during my personal studies time, it also help me to read and understanding my notes because this notes is written in my hand writing and my words. Furthermore, it makes sense to say that I can evaluated then analyze any situation by applying the Gibbs reflective cycle and make more sense out of it.
In conclusion to my note-taking skills the learning and challenges that I encountered in this module is very instrumental in my academic skills (works), specifically in note-taking skills, thought active engagement with course materials , collaborating activities and some group work (practice) in the class room I had gain important insight and practical strategies that will help me in my learning journey going forward I will try to incorporate what I have learned in my academic, personal and professional career. I will practice more of the linear notetaking method as this method works for me. I will try to listening more to my lecturer during my class lessons, I will take more of the important notes during my lectures, I will read more of my notes during my personal studies. I will look back on my notes when I’m writing my report in future. I will try not to stress as I can rely on my notes because that will reduce my stress levels, I will ask more questions and take more photographs during my lessons. 
[bookmark: _Toc165758640]2.2 Paraphrasing skills
This is my reflective report on paraphrasing, as a new student at University of Wales Trinity Saint David (UWTSD), reflective skill is very powerful practice and important tool for my personal, academic and professional development. My reflective skills have allowed me to critically analyze my experience, skills and my knowledge. In my reflective report on paraphrasing, I will explore how learning in this module has enhance and shaped my academic skills. With a specific focus on paraphrasing skills. In other to do this I will go bit deep into my studies so far. By pointing out the main areas of my growth since becoming a university student. I wish showcase the impact of my paraphrasing skills on my academic development. In my report I will be using the Gibbs reflective cycle to further discuss my feeling, evaluation, my analysis and my conclusion/ action plan. Paraphrasing skills is writing the idea of other person in my own words but still having the same meaning of the text. Paraphrasing is good skills in my academic writing, that require my abilities to rephrase much information from sources in an original and coherent manner but still preserve the original meaning. 
My feeling and thoughts at the first time of hearing the word paraphrasing from my lecturer, I was completely confused and lost. I Remember to be looking around the classroom if anyone will tell me what paraphrasing means. I said to myself quietly what I have put my self into by coming to study at my age in my university. I Remember the calm words from my lecturer saying please don’t be confused nearly every one of us do paraphrase every time without even realizing. Then the definition and explanation follow as the lecture progresses. I was relieved to know the meaning of paraphrasing this help to listen think critically before getting confuse and also help me relax. Using some of my paraphrasing skills synonyms, changing the word order, finding possible changes to word class.
 It now makes sense that paraphrasing is what I do most of time without even realizing that I’m doing it and is not to difficult to paraphrasing. By taking part in paraphrasing activities during lectures, working in groups with classmates it makes sense to say that I paraphrase every time and it help to use my own words but having the same meaning to further to understand more of any text or information’s presented to me.
If this arise again, I will incorporate all my paraphrasing skills in my academic works. I will be engaging in many exercises to deepen my understanding of any material to presented to me to sharpen my ideas clearly in writing form I will be engaging in more group discussion. These interactions will provide me with various perspectives and insight. See appendix 2.2.1, 2.2.2
[bookmark: _Toc165758641]2.3 Referencing skills 
I’m writing this report about referencing skills, as accurate referencing in any academic report is cornerstone I would like to give accurate credit to the source of any ideas, information’s, in my report.  I will focus on developing my referencing skills by familiarizing myself with different citation styles. Such as UWSTD award The Alexa Presentation Language (APL) and Havard referencing (moodle.uwtsd.ac.uk, n.d.).  It is referring to any source of information or ideas it is essential to proof where I got my information from, if it credible and not to be accused of plagiarism. When my lecturer use the word referencing skills I was not to confused because it pointed to refer to someone or information.
 I feel a bit relaxed about this very topic and followed up with classmates as the lecturer continued with the teaching.  The teacher said I will need to do lots referencing during my academic studies and report writing. 
It was good experience for me to find topic that I was a bit familiar with and did not get confused about it. It makes sense for me to say now accurate credible and reliable referencing is a vital tool in my situation as a student whenever I write my report.
Hence, I was not stress or confuse about referencing I just flow with the subject. If this topic come across again I will just relax listing more to my teacher engage more in class activities check source of all my information’s and ideas. Engage more in group activities with my fellow student. I will ask more questions during lectures and interact more with everyone in class whenever I am asked to do so. See appendix 2.3.1, 2.3.2, 2.3.3.

[bookmark: _Toc165758642]3 Conclusion 
In conclusion, the learning experiences and challenges encountered in this module have been instrumental in enhancing my academic skills, specifically in notetaking, paraphrasing, and referencing. Through active engagement with course materials, collaborative activities, and feedback mechanisms, I have gained valuable insights and practical strategies that have enriched my learning journey. Moving forward, I aim to continue refining these skills and applying them across different disciplines and contexts to further develop my academic proficiency. Please see appendix for more information.
Overall, this reflective report has provided me with a platform to acknowledge my growth, celebrate my achievements, and identify areas for further improvement. By embracing a reflective mindset and actively seeking opportunities for self-improvement, I am confident that I will continue to evolve as a lifelong learner and excel in my academic pursuits.
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We will use this in class to practice three skills:
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Text:
‘The text below is from & chaper called ‘Examples of Bad-Communication at W
Lazzari (2019) from

hitps //smallbusiness chron com/examples-bad-communication- work-24256 i

No business runs perfectly but the Way people communicate and work through problems can
e sign of a company's overall well-being. Healthy communication in the workplace is critical
for_anving resulls whie also creating @ postive work environment However, bad
communication can begin to cripple an organization and have a negative impact on all staf.

Learing to detect poor communication habits and replace them with healthy ones willhave a
posiive effect on productivity and even financial success.

Passive Aggressive Communication
Passive-aggressive communication is a poor practice that directly affects how people feel
in the workplace. Passive-aggressive behaviour or

about themselves and others
‘communication is a dificult issue, because the negative things that are being said or done are
often sublle and may not be seen as overtly aggressive, offensive or confrontational. However,
the person on the receiving end of the communication repeatedly feels neglected or treated
poorly and to the point that the relationship is damaged. For example, employees of leaders
who refuse to speak directy to a co-worker are boing passive-aggressive. Intentionally using
only email and memos to communicate without ever speaking face to face with someone in
the office is a form of the problem. Purposely avoiding working with someone on a specific
task without providing a reason for it is aiso a form of passive-aggressive behaviour in the

workplac.
Intimidation in the Workplace

intimidation tactics are a form of negative communication that quickly creates a toxic and often
fear-filed work environment. A boss who bulies his employees into getting things done s likely

o experience high tumover rates. Intimidation can also occur between co-workers competing
for the same promotion. This unnerving type of behaviour s often in the form of direct verbal
fanguage or physically threatening actions. Examples of intimidation include loud speech,
‘physicallytaking over workspace, or standing in close physical proximity 1o cause discomfort

The Blame Game.
Another example of poor communication is closely linked o ethics and responsibility. Failure
or accept responsibilty for a missed deadiine shows a lack of responsibilty.

is counterproductive and does not work towards a solution for the common
‘and move forward s one positive solution. However,

it cesporsibity 3
‘others for their mistakes will damage working relationships and

od.

disconnected individuals and fail o listen to those
‘There:are many examples of failure to

your customer basesf a product o service

you do ot listen and solve the problem. your

PetOr WO uste
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fion for the book shown below

What would be the correct n-text
skills for foundation degree

Sorothy Bedford and Elizabeth Wilson
ird edition
Publication Date: 2020
Publisher: Routiedge.
f Publication: Abingdon, Oxon ; New York

Abingdon, Oxon ; New York

A) (Bedford et al., 2020)
B) (Dorothy et al., 2020)

C) (Bedford and Wilson, 2020)

D) (Study skils for foundation degrees, 2020)

In the box, write the full Harvard reference for the article details shown beiow.
o-write-a-cy/ and you

An online article written by Amber Rolfe in 2021 with the title How to: Write a.CV.
r-advi

The link to the articie is: bt
accessed it yesterday.

QOLFC ~P (2007 Afdu fo wiite

o v

3. How would the following source be cited in your text, and formatted in your list of

references?
A book writien by David Olusoga, in 2016, entitied Black and British: a forgotten history. Published

by Macmillan in London.
25 Fenet (il &

In text:

In reference list:
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