Hello everyone, my name is Chelsey Duffy and today I’m going to discuss with you building meaningful relationships with young people whilst group working. 

According to Geldard, Geldard and Foo (2016) groupwork is important for young people as they prefer to seek help from other young people. And why is that? 

As stated by Geldard, Geldard & Foo (2016) Young people often feel judged and therefore become reluctant to disclose feelings towards their families and peers therefore it is important that youth workers take into consideration those feelings through active listening and non-verbal communication. Youth Workers can do this by repeating what the young person has said to get a clear understanding of the situation, and by being relaxed and friendly. The relationship between the young person and youth worker needs to be accepting and understanding. It's also important to note that young people have the choice and control around their support and what they wish to participate in (CLD Standards Council Scotland, 2019, pg.3).

I’d like to move on to why and how we build meaningful relationships with young people based on group work and not just within a 1-1 setting using Tuckman’s theory (UK Youth Employment, 2016). 

Following Tuckman’s theory the group works in 5 sections, the first is the group forming and coming together. There is an important element of youth workers stepping in during this time not only for introductions but to also create a happy and fun environment. The next step is storming in which the group starts to have conflict due to different personalities, opinions and cultures. Norming will help the group to meet in the middle and create a safe environment for all young people to be able to disclose their feelings, and opinions without feeling judged. Performing is when the group reaches its peak and is slowly coming to and end. Adjourning is when the group comes to an end and the young people mature and start to move onto new adventures during their life this can often be work, or university. 

One of the ways of building a meaningful relationship is through the 5 ways of wellbeing.  This can help form a meaningful relationship by connecting with the young people, being active in your support e.g doing activities, paying attention to what the young people say and do, giving them the control over their support, and to keep learning from them. 




 I conducted my own personal research with young people, I asked them “Do you think you can build a meaningful relationship with a youth worker when working within a group? Here are some of their answers…


4 out of 5 young people stated groupwork was beneficial for building a meaningful relationship. Responses indicated that the young person was able to get to know the youth workers without the added pressure of being in a 1-1 setting. It gave the young person time to gain trust without being questioned about their situation and by introducing the youth worker in a group activity this allows, as Geldard, Geldard & Foo (2016) state, the youth worker the option to be themselves 

Working with young people includes different approaches as what may be beneficial for one person, may not suit another. There are many tools and approaches to building a meaningful relationship with a young person. It is also important to note that Youth Workers should always be following the National Occupational Standards (CLD Standards Council Scotland, 2019)  and Youth Work principles and values when connecting with a young person and building a relationship (Youth Work in Wales Review Group, 2022). 

Some of the tools Youth Workers Can use to build a meaningful relationship are active listening, non-verbal communication, empathy and inclusion. These can all be used in groupwork between young people, and the young person and Youth Worker. 

Groupwork can also build on Young People’s skills and development as it helps to create social skills, problem solving skills, resilience, independence, leadership, team building and confidence. This interlinks with the Five Pillars of Youth Work by expressing themselves, being educated, participating in the activity, empowering by building confidence and trying new things, and including them in the activities and decisions surrounding the activities (Youth Work in Wales Review Group, 2022). This also interlinks with the National Occupational Standards (CLD Standards Council Scotland, 2019, p.29) and (CLD Standards Council Scotland, 2019, p.45).



Now I’d like to introduce you to an activity that can be done with young people to build a meaningful relationship whilst also creating invaluable skills. (CLD Standards Council Scotland, 2019, p.g 8)
By doing this activity with young people it can create curiosity as well as a sense of achievement after its completion. This activity can also connect the young people with each other when discussing it afterwards. (CLD Standards Council Scotland, 2019, p.20)


Thank you for participating in that activity. To conclude on what I have researched it is apparent that building meaningful relationships are important to young people as it boosts confidence, self-esteem and trust. And for most young people they believe that you can build a meaningful relationship with others, and youth workers whilst group working. Do you have any questions?
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