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[bookmark: _Toc162351904]Introduction (400 words)

As part of my criminology and policing degree, I was required to complete 80 hours of volunteering to support my continuing professional development. I chose to volunteer with the Youth Justice Team in Swansea, as I was curious to learn more about youth justice what they do and how it operates in practice. 
[bookmark: _Hlk196958009]Prior to this placement, my understanding of youth justice was little, and I wanted to see how young people are supported within the criminal justice system. I was particularly interested in gaining insight into the processes behind early intervention, rehabilitation, and restorative justice practices. This voluntary placement offered the chance to observe how the needs of young offenders are meet, and how tailored support plans are developed to prevent reoffending. Additionally, it provided an opportunity to build skills such as communication, safeguarding awareness, professional, non-judgmental, respectful and more. 
Firstly, I need to do the interview, DBS check, and induction training, I took part in a range of sessions that gave me a strong understanding of the youth justice system. This included training on safeguarding, substance misuse and naloxone, sentencing and proportionality, weapons and knife crime, county lines, and victim awareness. I also completed Referral Order training, which covered sentencing and how young people are supported throughout the process. I observed a youth court session, took part in referral order panels. I helped gather feedback by calling young people and their families about their experiences with court and the Youth Justice Service. In addition, I attended Barnardo’s training events through online meetings which were focused on the Modern Slavery Act (Section 45), recognising signs of exploitation, the National Referral Mechanism (NRM), and an introduction to the Independent Child Trafficking Guardianship (ICTG) service. Even without direct contact with a young person, the placement gave me valuable insight into youth justice and helped me build skills for working with vulnerable young people in the future.
[bookmark: _Toc162351905]Objectives
I will analyse and reflect upon my performance during the placement. I will evaluate the skills I developed, the challenges I encountered, and how the experience contributed to my continuing professional development.
[bookmark: _Toc162351906]Main Body (1200 words)

Swansea Youth Justice Service operates throughout the year, with the primary aim of preventing offending and reoffending among children and young people aged 10 to 17. The service provides tailored interventions that address the underlying causes of offending behaviour, such as substance misuse, educational disengagement, family dynamics, and other factors. The service aims to help young people understand the consequences of their actions and work towards positive behavioural changes.
The Swansea Youth Justice Service offers a broad range of services, including supervision of young people who are subject to court orders or out-of-court disposals. It also runs restorative justice programmes, which involve victims in the rehabilitation process and help young offenders take responsibility for their actions. Additionally, the service provides crucial support for the reintegration of young people into education, training, or employment, helping them build a more stable future. Early intervention initiatives are designed to identify and support at-risk youth before they commit crimes, preventing initial offending and reducing the likelihood of later criminal involvement.
Swansea Youth Offending Team (YOT) is a key component of the Youth Justice Service and operates as a collaborative partnership between several local agencies, including the Police, Probation Service, Social Services, Health, Education, Substance Misuse Services, and Housing. By working together, these agencies ensure that young people and their families receive holistic, multi-disciplinary support. The primary aim of this partnership is to prevent anti-social behaviour, as well as reduce the rates of offending and reoffending among young people.
In addition to supporting young offenders, the service also provides help to victims of youth crime and anti-social behaviour, aiming to repair harm and rebuild community trust. Through this multi-agency approach, Swansea Youth Justice Service wants to create safer communities while supporting young people to make positive changes in their lives.
My role during work experience 
During my placement with Swansea Youth Justice Service, I took on an observational role. I completed all required pre-placement checks, including the interview, DBS process, and induction training. While I didn’t work directly with young people due to staff shortages, I actively attended at Youth Justice Centre and participated in a variety of training sessions covering key areas such as safeguarding, substance misuse (including Naloxone), exploitation and county lines, knife crime, sentencing and proportionality, and victim awareness.
I attended court observations at the Magistrates/Youth Court to better understand judicial processes, and I took part in Referral Order training and panel meetings. My responsibilities also included contacting parents and young people by phone to gather feedback on their experiences with court proceedings and the Youth Justice Service to help the service assess and improve the support but did not receive feedback as no one answered a phone. 
Additionally, I attended Barnardo’s charity training sessions, which enhanced my understanding of the Modern Slavery Act (Section 45), the National Referral Mechanism (NRM), and the signs and indicators of child exploitation. 
Analyses and Reflection on my performance while undertaking work experience
During my placement with Swansea Youth Justice Service (YJS), I was involved in a variety of observational and training-based activities. These included attending youth court sessions where I observed young people being sentenced, participating in safeguarding, victim awareness, and substance misuse training (including Naloxone), and engaging in Barnardo’s charity led sessions on the Modern Slavery Act and child exploitation. I also contributed by contacting young people and their families to gather feedback about their experiences with court proceedings and the Youth Justice Service. 
At the start, I was uncertain about volunteering with YJS as I did not know what to expect. After learning that I will not be able to work with young people, I felt that I would not get a full understanding or experience of why youth justice is needed to help these young people but quickly realised that the opportunity to observe and engage was still valuable. Over time, I gaining insight into how decisions are made and how services aim to support both young people and victims. 

While the lack of direct interaction with young people limited my practical experience, I gained a strong understanding of the youth justice system. The placement improved my ability to understand safeguarding responsibilities, understand challenges young people face in their own personal lives, understanding how YJS supports a young person. The importance of listening and collecting feedback to improve services. I believe I made the most of the experience and took an active role in all tasks that were available to me.
This placement gave me valuable insight into how the youth justice system work and the factors that can lead young people into offending, including issues such as substance misuse, trauma, disengagement from education, and more. By observing court proceedings, I developed a clearer understanding of how sentencing decisions are reached and how restorative approaches can contribute to rehabilitation and accountability. The training I undertook on topics such as exploitation and the National Referral Mechanism further expanded my knowledge of how professionals identify and safeguard vulnerable young people. While I do not intend to pursue a career within youth justice, the experience strengthened my understanding of collaboration and the support that the young people need. 
[bookmark: _Hlk196955756]Overall, the placement was a valuable learning experience. It allowed me to develop skills such as communication, safeguarding awareness, professional, non-judgmental, respectful and more. The YJS had given me an awareness of the youth justice process and the importance of early intervention. Even though it does not see it as a future career it gave me an understanding of the systems in place to support vulnerable young people and the role that professionals and organisations play in safeguarding.
Going forward, I am thankful for the skills and knowledge gained at YJS. I will continue to seek different career opportunities. 
[bookmark: _Toc162351907]Conclusion (400 words)

Overall, my placement with the Swansea Youth Justice Service has been a valuable and insightful experience, despite my initial uncertainty about what to expect and the fact that I do not intend to pursue a career in this area. Although my role did not involve direct work with young people due to staffing limitations, I was still able to engage in meaningful tasks that enhanced my understanding of how the Youth Justice System operates in practice. My time observing court proceedings, taking part in various training sessions, and contacting young people and their families for feedback allowed me to see the practical challenges. 
This placement offered me a first-hand view into the realities of multi-agency work, where different services—such as education, social care, probation, health, and the police—collaborate to address the complex needs of young people at risk of offending or reoffending. I became increasingly aware of the social factors that contribute to youth crime, including trauma, substance misuse, lack of engagement in education and more. Observation at court had given me insight into the sentencing process and how restorative justice approaches are used to hold young people accountable while offering them opportunities for rehabilitation.
Through this experience, I developed several transferable skills, such communication, safeguarding awareness, professional, non-judgmental, respectful and more. I also gained a better understanding of safeguarding responsibilities and how professionals identify and respond to risk and vulnerability in young people.
In conclusion, while this placement has confirmed that youth justice is not the career path I wish to follow, it has still contributed positively to my personal and professional development. It has broadened my perspective, enhanced my awareness of issues affecting young people, and helped me recognise the importance of early intervention and multi-agency co-operation.
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