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Learning & Development Services
  
Counter Terrorism
Knowledge Check

Gwasanaethau Dysgu a Datblygu

  
Counter Terrorism
Knowledge Check



	                                  LESSON TITLE:

	
Valuing Diversity and Inclusion



	
GROUP/CLASS:

	
Initial Learning 
(PCDA/DHEP students)
	
DURATION OF 
LESSON:

	
 400 mins (1 day) 



	
LESSION AIM:

	Understand and apply core principles of ethics, equality, diversity, and human rights in professional policing




	
OBJECTIVES: By the end of the lesson learners will be able to:

	
ASSESSMENT ACTIVITIES
(linked to  objectives)

	
Blended Assessment Activities (linked to Objectives)

	1. Define terms such as ethics, diversity, equality, human rights, inclusion, equity, bias, prejudice, discrimination, and stereotyping, 

2. Evaluate the impact of being a victim of the terms learnt in objective 1
	Objective 1: 
GA1 -3 | Q&A | Discussion 



Objective 2: 
Discussion | Q&A  

	



	
COLLEGE OF POLICING LEARNING OUTCOMES


	DHEP
1.1  The terms 'ethics', 'diversity', 'equality', 'human rights', ‘inclusion’ and ‘equity’
1.2  Relevant legislation, regulations and guidance in a policing context: Human Rights Act 1998 | Equality Act 2010 and the Public Sector Equality Duty
1.2a Relevant recent reports that highlight issues in diversity and inclusion, including (but not limited to): Investigative reports e.g. IOPC Operation Hotton learning report | Strategies e.g. NPCC Diversity and Equality Inclusion Strategy 2018-25 | Inquiries and reviews e.g. Macpherson Report: Twenty-two years on (2021)
1.4 Understand the terms 'bias', including:  ‘Unconscious bias’ | 'Prejudice' | 'Discrimination' (direct and indirect) | 'Stereotyping’ | 'Victimisation’ | ‘Personal identification biases’ and how to identify them | 'Micro-aggression’ (covert and overt)     
1.5 Diversity  Equality and Inclusion (DEI) considerations, including: Equality Act 2010 and the Public Sector Equality Duty | Protected characteristics | Intersectionality | Valuing difference | Contribution of ethnic minority communities to British culture, including black people in society | Racism, including institutional racism, structural racism and systematic racism | Bullying, harassment and victimisation
1.6 Ways that being a victim of bias, prejudice, discrimination or stereotyping can impact on individuals and how these experiences can influence public confidence and perceptions of police legitimacy                                                                    
1.7 Intricacies associated with ‘sense of belonging’ to the police family as a black person, including the impact that race may have on the behaviour of others
1.8 Understanding the impacts of hate and racism on fellow officers, including emotional impact and the and the potential impacts on family and friends
1.9  Practical professional strategies and organisational support to address bias, anti-racism, prejudice, discrimination and stereotyping: Organisational reporting mechanisms| Organisational support, including staff networks | External sources of support| Strategies for challenging | Allyship 
1.10 Role of supervisors/managers in supporting colleagues and taking action to challenge inappropriate behaviour/language, including: • Local informal resolution to issues/concerns (including participation from any potential victims) • Escalation to formal resolution, including grievance and misconduct procedures.

PCDA
1.1 The terms 'ethics', 'diversity', 'equality', 'human rights', ‘inclusion’ and ‘equity’ 
1.2 Relevant legislation, regulations and guidance in a policing context: 
 Human Rights Act 1998 | Equality Act 2010 and the Public Sector Equality Duty
1.2a Relevant recent reports that highlight issues in diversity and inclusion, including (but not limited to): 
Investigative reports e.g. IOPC Operation Hotton learning report | Strategies e.g. NPCC Diversity and Equality Inclusion Strategy 2018-25 | Inquiries and reviews e.g. Macpherson Report: Twenty-two years on (2021) 1.3 Code of Ethics

2.1 Understand the terms 'bias', including: 
Unconscious bias | Prejudice | Discrimination (direct and indirect) | Stereotyping | Victimisation | Personal identification biases and how to identify them | Micro-aggression (covert and overt) 
2.2 Diversity Equality and Inclusion (DEI) considerations, including: 
Equality Act 2010 and the Public Sector Equality Duty | Protected characteristics - Age - Disability (including neurodiversity and mental health) - Gender reassignment - Marriage and civil partnership - Pregnancy and maternity - Race and ethnicity - Religion or belief - Sex - Sexual orientation | Intersectionality | Valuing difference | Contribution of ethnic minority communities to British culture, including black people in society | Racism, including institutional racism, structural racism and systematic racism | Bullying, harassment and victimisation (See also under ‘Policing Communities’) 
2.3 Ways that being a victim of bias, prejudice, discrimination or stereotyping can impact on individuals and how these experiences can influence public confidence and perceptions of police legitimacy 
2.4 Intricacies associated with ‘sense of belonging’ to the police family as a black person, including the impact that race may have on the behaviour of others 
2.5 Understand the impacts of hate and racism on fellow officers, including emotional impact and the potential impacts on family and friends 
2.6 Practical professional strategies and organisational support to address bias, anti-racism, prejudice, discrimination and stereotyping: 
Organisational reporting mechanisms | Organisational support, including staff networks | External sources of support | Strategies for challenging inappropriate comments or behaviour | Allyship 
2.7 Role of supervisors/managers in supporting colleagues and taking action to challenge inappropriate behaviour/language, including: 
Local informal resolution to issues/concerns (including participation from any potential victims) | Escalation to formal resolution, including grievance and misconduct procedures
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Timing
	
Session Content

	
	


Resources

	
	
Trainer Activities 
(including any specific questions asked e.g. for assessment purposes)

	
Learner Activities
(including objectives met)
	
Trainer & Learner Activities
Blended Approach
	

	0-5
mins
	Maslow – learners needs, deck clearing-any issues to resolve?
Gestalt - verbal outline of aims and objectives.
Trainer to give overview of session. Trainer should inform students of the session’s learning outcomes and methodology. This is an all-day session covers equality, diversity and hate crime. 
	· Listening
· Asking and answering questions
· Discussing

	
	Lesson plan.
Computer system with projector to facilitate delivery.
PowerPoint 
PPT Slide 1

	5-10 
mins
	Trainer to give an overview of the Equality Act 2010 and the rationale for its introduction, including previous legislation it replaces. 

	· Listening
· Asking and answering questions
· Discussing 
	
	PPT slide 2


	10-25
 Mins





























25-35
 mins










35-45 mins










	Board blast:
Q. How are we different? 
Trainer to record answers and facilitate a discussion around which of these are most influential.   Consideration should be given to protected characteristics, social class, personality, appearance etc.

Trainer to discuss what happens if we do not adhere to the legislation including the IOPC Stat Guidance on allegations of Discrimination and the Police Barred List and Police Advisory List Regulations 2017

As Police we do get it wrong, and we need to learn from our organisations previous mistakes.

Q. Who can tell me about the Hillsborough Disaster?


Q. Why does this disaster matter when it comes to EDI?
*more notes on PPT


So remember what you learn in this lesson as our actions and the actions of others have huge effects on the lives of those around us and of our organisation. Diversity and Inclusion include such terms as: Equality, Ethics, Equity and Human Rights


Group Activity 1:
Trainer to split class into groups, each group to look at the following words: Ethics | Diversity | Equality | Human Rights | Inclusion | Equity and discuss what those words mean to them. Trainer will then ask the groups to discuss them with the rest of the class. 

Trainer to debrief using Slide 4.





Before showing PPT slide 5, trainer to ask: 

Q. In relation to the Equality Act 2010, do you know what characteristics are protected? 

Trainer to record answers on white board and then show PPT slide 4, giving some practical examples of how protection for PCs works.

Q. What is Intersectionality?
Trainer to discuss this subject using the note on the PPT to aid discussion.

	Board blast:
Students to identify as many ways as possible in which people are different.
· Listening
· Asking and answering questions
· Discussing







A. Fatal Human Crush at Hillsborough Stadium in April 1989. 
A. Example where Police got it wrong regarding ethics, empathy and being unaccountable
 







Group Activity 1:
Students to discuss and research what the words mean and then discuss with the class











A. Age | Disability | Marriage & Civil Partnerships | Religion or Belief | Race | Pregnancy & Maternity | Sex | Sexual Orientation | Gender Reassignment

A. Intersectionality is a concept which states the ways in which systems of inequality based on the 9 protected characteristics and other forms of discrimination “intersect” to create unique dynamics and effects

	
	White board
Pens
HO:- IPCC guidelines for handling allegations of discrimination







PPT Slide 3
HO – Operation Hotton – Learning Report













PPT slide 4
Interactive board / Flip chart












PPT slide 5
White board
Pens



	45-55 mins
	Q. Define Racism? 



Trainer then to lead a discussion around: Institutional, Structural and Systematic Racism using slide 6 to aid.
Q. Can you think of any examples of the above types of racism?

Ethnic minority communities, have made significant contributions to British culture and society in a variety of ways.

Q. Can you give examples of how Ethnic Minority Communities have contribute and enriched British Culture?  (Think the arts, sport, politics, science and activism)

Trainer then to lead discussion with the class around Racism in Police and Intricacies associated with ‘sense of belonging’ to the police family as a black person, including the impact that race may have on the behaviour of others.

	A. the belief that certain races are superior or inferior to others, and it can manifest in discriminatory behaviour or practices.


A. Windrush Scandal. McPherson Inquiry & Grenfell Tower, amongst other examples.




A. The answers here can be varied and large selection can be found on the notes.


· Listening
· Asking and answering questions
· Discussing
	
	PPT Slide 6

	55-75 mins
	Trainer if not already provided as pre-read to Handout “Stories” handouts. 

These stories are true and accounts of serving officers. They highlight the impacts of hate and racism on fellow officers, including the emotional impact and the risk on other family members who may also have been affected/targeted.

Trainer to reveal PPT Slides 7 – 8 which are quotes from these stories.

Trainer to facilitate an open discussion about the quotes on the slide and how the students feel about the stories. Potential discussion question starters:

Q. What events recently have occurred that could affect our colleagues and families? (BLM, COVID, George Ffloyd, Mark Duggin)
Q. How could they affect them?
Q. How do you feel about some of the comments that have been made to our colleagues?
Q. What can we do as a Police family to help / understand?
Q. What does “sense of belonging mean to you?

Trainer then to move on to sense of belonging within the Police Force for BME officers using the notes to aid.

Trainer then to discuss the Police Race Action Plan
Q. Why is there a need for a Race Action Plan?

Trainer to advice that this will be explored more in year two of there course and they may want to be aware of the Digital Handout for more information.
	
· Listening
· Asking and answering questions
· Discussing







Students not to just sit and listen but engage in this open discussion. 


The questions are only possible discussion starters and the answers can vary. 










A. There are long-standing challenges in policing’s relationship with Black people and racial disparities that exist that we cannot fully explain. As a result, levels of trust and confidence are significantly lower among Black people. This means we must go further and tackle racial disparities proactively and become anti-racist.

Clearly policing is not unique in having issues of racism, bias and discrimination – it is a society-wide problem - but given our powers and essential role in society the standard for policing must be higher.

	
	PPT Slide 7 – 9
HO – Krishnas’ Story (Pre-Read)


























PPT Slide 9
DHO - https://assets.college.police.uk/s3fs-public/Police-Race-Action-Plan.pdf


	75-100
mins


	Trainer to use PPT slides 10 - 12 to facilitate discussion to explore gender and sexual identity. 

After discussing PPT slide 12, trainer to show video clip ‘Lauren’s Experiences’ (approx. 5 mins) and facilitate discussion.


	· Listening
· Asking and answering questions
· Discussing
	
	PPT slides 10-12
White board
Pens
YouTube clip: https://youtu.be/7H3OpRcWpeQ

	100-120 mins
	GA2 - Quiz:  Trainer to split class into 4 groups and give each group one of the following words:
· Disability
· Homosexuality
· Gypsy and Traveller culture
· Different cultures

Trainer to facilitate discussion around group words to include terminology, context, and appropriateness. (12 mins)

Discussion should include coverage of: 
· Medical and social models of disability 
· Previous legislation discriminating against gay men (origins of homosexuality). Case of Alan Turing (enigma codebreaker).
· Gypsy and Traveller culture and stereotypes
· Students’ experiences of contact with different communities 
· Concept of vulnerability 
· Importance of demographic monitoring
· Examples of unacceptable language 
	GA2 - Quiz:  In their groups, students to record a list of words, which were previously used to describe different groups and why their use is no longer used. (15 mins)

Each group to present words to the rest of the class. (3 mins per group)



· Listening
· Asking and answering questions
· Discussing







	
	PPT slide 13
Flipchart
Pens

	Break - 15mins

	135-150 mins
	Trainer to lead discussion around experiences of people with Protected Characteristics, including influence of media, to explore concepts of bias and prejudice.

QTS 
Q. What experiences have you had around people with protected characteristics? 

Links to hate crime begin to be made (e.g. rise post Brexit and political campaigns). Exploration of the perception of the Police amongst specific communities and how these perceptions are formed. 

	· Listening
· Asking and answering questions
· Discussing
	
	PPT slides 14 & 15

	150-155 mins
	Trainer to give overview of Public Duty in relation to Equality Act 2010 and illustrate with examples. 

***Gwent Trainers to distribute/ email their handout to their students as directed by their Chief Officers to discuss with students***

	· Listening
· Asking and answering questions
· Discussing
	
	PPT slide 16
HO - Anti-Racist Wales (GWENT ONLY)

	155-175
mins


	Activity 3: 
Part 1: Trainer to start by asking:
Q1. What are the 7 types of discrimination? 
Trainer to record 7 types of discrimination on board.

Part 2: Trainer to split class into pairs/threes and give each an activity sheet.

Trainer to facilitate discussion around student answers


Give Hand out: Definition of Terms: Bias; Prejudice; discrimination, stereotyping 
	Activity 3: 
Part 1: Students to identify the 7 types of discrimination.


Part 2: Students to discuss real-life examples and math each one to a ‘type’ of discrimination unlawful under the Equality Act 2010.

Students to record answers present back to other groups.

· Listening
· Asking and answering questions
· Discussing

	
	Activity sheets
Pens
Handout: Definition of Terms: Bias, prejudice, discrimination, stereotyping

	175-205 mins
	Positive Action PPT slides 17 - 20  
Before showing PPT slide 17, trainer to ask: 
Q. What does positive action mean to you?

Trainer to lead on discussion on Positive Action including: of
· The meaning of Positive Action
· Examples of barriers experienced by particular communities and positive action taken to remove or mitigate them
· Benefits of a diverse workforce 

Unconscious Bias PPT slides 21 - 27 
Trainer to show PPT slide 21 for students to guess the answer.  Discuss.

Trainer to show video “A class that turned kids’ assumption of Gender Roles. Discuss.



Before showing PPT slide 22, trainer to ask: 
Q. What does unconscious bias mean to you?

Trainer to use PPT slides 22 – 29 to facilitate discussion on Unconscious Bias, including: 
· Personal Identification Bias
· Micro-Aggression
· Impact of bias 
· How to avoid bias
· Types of bias (using Stephen Lawrence, Stephen Port and Rotherham Grooming Gang investigations as examples)
· ‘The riddle’ – exploring our gender biases 
· Examples of bias in Gwent Police’s processes 
· Legal basis for positive action and Gwent’s Police’s approach to its use 

Trainer to show students link to Project Implicit if students would like to try the quiz in their own time in relation to Unconscious Bias:
Project Implicit: https://implicit.harvard.edu/implicit/takeatest.html
	

Students to discuss their understanding of ‘Positive Action’

· Listening
· Asking and answering questions
· Discussing



Students to discuss what their understanding of ‘Unconscious Bias’ is

· Listening
· Asking and answering questions
· Discussing

	
	PPT slides 17-29

















	205-235 mins


	Trainer to cover legal definitions of hate crime, importance of perception and illustrate using specific victim examples 


	· Listening
· Asking and answering questions
· Discussing

	
	PPT slides 30-33

	235-265 mins


	Knowledge check:
Trainer to split class into small groups.  
Trainer to show PPT slides 33 – 38 to test student knowledge. 

Trainer to de-brief each on in turn.

	Knowledge check:
In their groups, students work together and discuss how each scenario should be addressed.

· Listening
· Asking and answering questions
· Discussing

Objective 1
	
	PPT slides 33-40

	Lunch – 45mins

	310-330 mins


	Discussion around rise in hate crimes nationally, to include:
· Links to terrorist attacks and political climate 
· Impact on community tensions and cohesion 
· Barriers to reporting 
	· Listening
· Asking and answering questions
· Discussing
	
	PPT slides 41-44

	330-360 mins


	Trainer to show video clip:

https://www.youtube.com/watch?v=iwDxe4GXj1s

Q. What mistakes do you think were made by Police?
Trainer led discussion around: mistakes that Police made | Steps that they could have taken to mitigate risk | Vulnerability of victim | Patterns of escalation. 
Impact on victim | community | family | Other agencies that could have been brought in to take over the risks

Trainer to debrief using PPT slides 45 & 46
	Students to watch media footage relating to the murder of Bijan Ebrihimi.

· Listening
· Asking and answering questions
· Discussing




	
	PPT slides 45 - 46

	360-380
mins
	Before showing PPT slide 47, trainer to ask:

QTS
Q. What do you think your responsibilities are when dealing with a hate crime?

Trainer to record answers on white board and then de-brief using PPT slide 47
	· Listening
· Asking and answering questions
· Discussing



	
	PPT slide 47
White board
Pens

	380-390 mins
	Before showing PPT slide 48 ask the students:

Q. What Organisational support is available? (Board Blast)


Show slide 48.

What external sources for support is available?










Q. If you are a victim of Bullying, Harassment, Discrimination or prejudice, what are the reporting mechanisms?





QTS. What Strategies can you put in place for challenging inappropriate comments or behaviour?


Q. What is the Role of supervisors/managers in supporting colleagues and taking action to challenge inappropriate behaviour/language?







Q. What is Allyship?



Added Value:- Trainer if time allows can play “Effecting change from the Inside | The Police: Untold (7mins 24secs)
	

A. Muslim Police Association, CPA, LGBT+ Police Network, DSN, GEN, SWPNSN, NBA and local associations



A. Citizens Advice | Equality, Advisory and Support Service | Advisory, Conciliation and Arbitration Service (ACAS) | Civil Legal Advice (CLA) | Black Thrive | Black Minds Matter UK | The Black, African and Asian Therapy Network | Samaritans | Mind | Rethink | National Bullying Helpline | Care First.

A. In the first instance you report to your line manager, if it involves you line manager then you skip a rank. If this is not appropriate, then you report to HR and follow your forcers reporting policies located on your Intranet. 

A. Discussion, suggestions in the notes section.



A. To assist with the above. If appropriate, devise local informal resolution to issues/concerns (including participation from any potential victims) failing this escalate to formal resolution, including grievance and misconduct procedures which can be found on BoB (SWP) or Beat (GWENT)

A. Allyship is actively supporting marginalised groups and working to dismantle oppression through education and advocacy. 




Objective 2
	
	PPT Slide 48
White Board
Pens










































https://www.youtube.com/watch?v=abieOj5_-dg 

	390-400 mins
	To Finalise the lesson trainer to play the video imbedded in PPT Slide 49.

Love Has No Labels | Diversity & Inclusion (3min 19sec)
A good feel video to show Love Has No Labels and the world does not need discrimination.

Any questions?
Trainer to give out remaining handouts
	
· Listening
· Asking and answering questions
· Discussing
	
	PPT slide 49 - 50
https://youtu.be/PnDgZuGIhHs 
HO – MacPherson and Lammy Handout
HO - NPCC Diversity Inclusion Strategy 2018 - 2025
HO - Public Sector equality duty report March 2020





	
EVALUATION OF LESSON:


	Level 4 Question:
Explain the importance for police officers to recognise discrimination, equality legislation, hate incidents and hate crimes and to evaluate the potential outcomes if legislation, policy and procedure are not followed?
  
Answer may include:
•	Equality Act 2010
•	Protected Characteristics
•	Public Duty
•	What happens when policies and procedures are not followed (using case study to explain),
•	What happens when police DO follow protocols.
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