Supplementary notes
CRM helps a business acquire customer information, exchanging data with the clients enables the firm to identify more details, such as purchase habits and marketing strategies. (Buttle, 2009)
 “Getting to know customers better and using that knowledge to serve them better.” (independent, 2007)
Customer Relationship management is the solidest and the most effective methodology in keeping up and making connections with customers. Client relationship isn't just business yet in addition ideate solid bonding within individuals. Advancement of this sort of relationship drives the business higher to new levels of accomplishments (management study guide, 2019)
Why is CRM important well I believe having that customer relation is one of the main aspect for a successful business whether it’s to attain customers or productivity its essential to have CRM  system in place to build and grow business and improve better customer services,  it is vital to maintain that relationship and loyalty is created by value those customers. the main aspect is technology enables: the integration of all the means by which companies communicate with their customers (telephone, e-mail and the internet) in writing.
The benefits of having CRM system in place is that are all staff are involved in customer relations 
Communication is the key to every stakeholder’s relationship and the value to stakeholders is by obtaining feedback from it users. 
Customer engagement is very important when a customer contributes to organisation then productivity occurs in two direction one being through their own buying and other is by referring customers, recognising the right customers that add value to the firm and is fully engaged ensures profitability for the firm (Maud,2018)
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