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[bookmark: _Toc224918343]1: Written Report
1.1 [bookmark: _Toc224918344]Introduction
Sensory support worker plays pivotal role in supporting children with sensory impairments; specific support is provided to individuals suffering from sight loss, dual sensory loss or hearing loss (Pazell, Meredith and Hamilton, 2024). The rationale behind selecting this role encompasses with wider career opportunities as healthcare sector provides numerous opportunities related to training and specialization in sensory. Furthermore, this role provides an effective opportunity for serving people and improving their independence. This role proves to be important as it ensures safety and fosters inclusion by increasing social engagement of individuals. The current report will present description and background related to chosen role. Furthermore, evaluation of skills and strategies to improve skills will be presented. 
1.2 [bookmark: _Toc224918345]Description of, and background to sensory support worker in Healthcare
Sensory support worker performs varied duties such as- providing mobility training to individuals, they guide with white cane training and safe routines. Support worker educates regarding assistive technology and equipment training. This enables individuals in using hearing aids, tactile maps and magnifiers effectively (Talcer, Duffy and Pedlow, 2023). They are at the forefront of providing consistent social and emotional support to individuals and consequently, improve their morals. However, the most important duty complies with encouraging independence and supporting individuals so they manage their activities on daily basis. Sensory support worker focuses on improving emotional well-being in individuals and improves their confidence so they can perform their activities (Talcer, Duffy and Pedlow, 2023). 
Communication skills are at the forefront of this job role; it is important for sensory support worker to have effective communication skill complying with Augmentative and Alternative Communication abilities. This supports in developing effective interaction with service user and encourages in developing therapeutic alliance with them (Pazell, Meredith and Hamilton, 2024). Empathy is recognised as another important skill as this contributes in developing empathetic understanding with service users. Creativity, resilience and adaptability skills are crucial for developing unique practical solutions, improving service user competence in adopting challenges and adopting changing environment frequently (Pazell, Meredith and Hamilton, 2024).

1.3 [bookmark: _Toc224918346] Evaluation of the skills needed for sensory support worker in Healthcare

	The three most important skills are- communication, empathy and adaptability; these are crucial skills that support sensory support workers in performing their jobs effectively. While working with individuals suffering of hearing and eye disabilities it is important to use effective communication skill so support worker can understand the needs and preferences of individuals and accordingly, further action can be taken (Kose, et al, 2025). Effective communication supports in developing effective relationship with service users and accordingly, consistent support could be provided to them. Sensory support worker needs to develop empathetic understanding with service users so their emotions can be understand. Individuals with hearing or vision disabilities often have lack of confidence and they suffer from emotional complexities as well while development of effective empathetic understanding improves their morals and values (Kose, et al, 2025). This enable support worker in analysing the issues of service user and based on this appropriate actions complying with needs and preferences of service users can be undertaken. Therefore, it is important to develop this skill so that consistent support can be provided to service users. There has been consistent challenges faced by sensory support worker; each case complies with unique requirement; for instance- in certain situation it becomes difficult to develop interaction with service user due to severe hearing or eye loss (Kose, et al, 2025). In such cases individual suffers from lack of self-esteem and this further develops trauma for them. Therefore, sensory support workers must have effective adaptability skills so they can adopt complex situations and consequently, appropriate actions can be taken. 
	If sensory support worker does not have these skills then this leads to create drastic impact on care procedure. Lack of communication skill creates barrier in developing effective relationship with service user and further creates complexities in analysing needs and preferences of service users (Raditha et al, 2023). Therefore, it is highly important to develop this skill so that consistent support can be provided to service users. On the other hand, lack of empathy creates issue in developing empathetic understanding with service users and drastically impacts their health outcomes. Empathy is important for understanding emotions of individuals and accordingly, emotional support is provided to them. Ineffective adaptability skills create complexities in adopting new and complex environment; as a result, sensory support worker is not able to perform effective practices (Raditha et al, 2023). Hence, this proves that it is highly important to have all of these three skills in sensory support worker as this contributes in improving their practices. 
	
[bookmark: _Toc224918347]1.4 Strategies to improve skills for sensory support worker 
	It is important to integrate evidence-based strategies that supports in improving communication, empathy and adaptability skills. First strategy involves “Practicing active listening in verbal and non-verbal context. This strategy specifies that communication is merely not limited to hearing while it involves active listening, particularly while working with children with additional needs. It works by understanding verbal as well as non-verbal cues; this supports in understanding needs, preferences and emotions of children to greater extent (Balasuriya, Sitbon and Brereton, 2022). For example- sensory support worker notice cues such as- child is not talking, becoming aggressive and uncomfortable with bright lights or noise. This signifies about the issues faced by child and accordingly, decision can be undertaken for supporting child. This strategy is selected because it leads to improve listening abilities and provide support to children.  Strategy for improving empathy skill involves “Practicing Emotional Intelligence [EI]” this complies with practicing self-awareness, self-management, social awareness and improving relationship with other individuals (Balasuriya, Sitbon and Brereton, 2022). This works effectively as this contributing in managing own emotions while understanding the emotions of children. This result in improving sensory support worker competence and promotes effective empathetic understanding while working with children. In this manner, effective support can be provided to children and their outcomes can be improved.
	In order to improve adaptability skill there is need to learn different communication styles and modification of environment strategies. This support in transforming environment as per needs and requirement of children and based on this further action can be taken for supporting children (Balasuriya, Sitbon and Brereton, 2022).  As identified in above section ineffective adaptability skill acts as a barrier in adopting complex environment. However, environmental modification such as- setting environment as per child requirements and understanding core factors for example- child gets triggered to loud noise or does not like specific sound or colour supports in understanding core factors (Pazell, Meredith and Hamilton, 2024). This is how each situation can be adopted effectively and prior focus can be implied on supporting children. This strategy is important for improving sensory support worker competence and further improves understanding and experience regarding different cases. Henceforth, these strategies should be considered and consistent support must be provided to children (Pazell, Meredith and Hamilton, 2024).

[bookmark: _Toc224918348]1.5 Conclusion
	Conclusively; this can be said that sensory support workers are at the forefront of supporting children with hearing and vision disabilities. They assist children in undertaking activities of daily living while providing emotional support to them. Communication, empathy and adaptability skills are proven highly important for sensory support worker; this enables in developing therapeutic alliance with children and supports in managing complex environment. However, ineffective skills can contribute in developing drastic impact on children satisfaction and health outcomes. Therefore, it is important to integrate strategies such as-practising active listening, EI, and different communication styles and environmental modificati
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