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· Nicoleta Cristina Carbunaru 2023706: Background of the organization​
· Georgel Marian David 2018709: The challenge(s) before the introduction of modern technology​
· Ibrahim Youdjel Gazi 2018574: Insights to the modern technology introduced.
· Apostol Sotirov Sabahov 2019598: The Impact of the technology introduced.
· Ibrahim Youdjel Gazi 2018574: Lessons that can be drawn from the case study.
· Dawid Mariusz Musial 2023026: Did not contribute to the assignment, for this reason last task completed by Ibrahim Youdjel Gazi.​
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Insights to the Modern
Technology

* The device allows customers to

keep track of spending

+ It can give customers the correct

price for products

Image By Ben Stevens - September 5, 2016
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Remove button

When you want to remove items
from your shopping, simply press
and re-scan the item and piace it

back on the shelf.

Arrow keys

‘These allow you to scroll through
the list of items you
have scanned
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‘Scan as you shop handheld device image

Spending total

Aguide total of items you have
scanned so far, including
promotions

Yellow button

Press to scan each product
barcode. Once you hear the
beep it's OK to pack
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Insights to the Modern Technology

Tesco Pay+

Image by Tesco (2020) [Twitter] 30 January

Smartphones
* Smartphones now are cable of
doing so much more.

* Tesco Pay+ App is an example of
what the future holds

» Technology is getting better and
smarter
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Impact of the
technology introduced
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BEFORE and AFTER Introducing system

Before scan and go introduction After scan and go introduction

Longer time shopping * Reducing time to shop
* No need for wait on till
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Lesson that

can be drawn
from the case
study
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+ Technology is here to stay
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+ Technology is saving
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Background of the
organisation

« Tesco, is a British multinational
groceries and general merchandise
retailer headquartered in Welwyn
Garden City, England.

« Tesco was founded in 1919 by Jack
Cohen as a group of market stalls
in , London.

b
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= His business expanded rapidly, and by
1939 he had over 100 Tesco shops across
the country.

= Tesco has diversified into areas such as
the retailing of books, clothing, electronics,
furniture, toys, petrol, software, financial
services, telecoms and internet services.

TESCO
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« The company is
headquartered in
Hertfordshire, United Kingdom
and employs approximately
420,000 people worldwide.
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The challenges before the introduction of
Modern Technology
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Challenges prior to
modern technology infroduction:

Competition improvement within the industry
Lack of ways to analyse customers behaviour
es at the counter as lack of self checkouts




