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Hotel Trinity Grand 

 Welcome to our Hotel Trinity Grand that was built in 1882 by respected Streatfield family as their own family home. After years of slighting, the current owners are passionately restoring the building to its former Victorian glory. Each and every architectural feature has been rebuilt, copied or restored to re-capture the atmosphere of living in the era of elegance, inspired by the true Victorian morals and values. 
With this in mind our great team is ready to support and help you day by day in your journal with us.
In return for your dedication, we’ll look to offer to you training, mentoring and experience, all to ensure you have the best opportunities to progress through our company.
Benefits also includes:
· Discount in our hotel.
· Health insurance.
· Free meal.
· Free car parking.
· Stay discount.
· Life and illness insurance.
· Pension scheme.
· Bank holiday allowance and 28 days holiday.

The role include:
· Set the guest room to our standard.
· Restocking the guest resources and linen.
· Provide a great guest experience.
· Report the maintenance difficulties and deal with lost property.
· Ensure that all appliances, fixtures and fittings are safe.

Policy and pay:
· Core working ours are from 7.00 am to 15.00 pm over 5 days including weekends, however, there may be some flexibility to accommodate an earlier or later start as business demand.
· £11.50 per hour for 40 hours/week permanent contract.

WH&S:
· Safe use chemicals and cleaning agents.
· Safe use of trolley.
· Safe use of cleaning equipment.
· Ensure discretion and security of guests.
· Monitoring equipment.
· Follow all company safety and security measures.
· Report the maintenance faults and safety Hazards.
· Report damage of hotel property.
· Follows policy of personal hygiene guidelines.

FIRE Safety:                                                           

In the event of a fire alarm commencement:
· Please evacuate the building immediately from the nearest fire exit situated. 
· Remain calm. 
· Once you are out, go to assembly point in the car parking. 
· Do not re-enter in the building until you are told it is secure to do so.
· Keep clear the fire exit doors from bags, personal belongings or others. 
In case you discover a fire:
· Raise the alarm by using a fire alarm call point.
COSHH (Control of Substances Hazardous to Health) general instructions:
· Always follow the instructions that are write on the label.
· Use the uniform provided.
· Do not inhale. 
· Do not mix the chemicals 
· In case of the contact with skin use the water to wash.
· In case of contact with eyes or mouth rinse with plenty of cold water.
· After using the chemicals wash hands before eating and drinking.
· Do not put the chemicals in a container without etiquette.

Wearing Uniform Provided:
· It makes you recognisable to guests.
· It is protecting your own clothing against chemicals and other materials you work with. 
· Can improve the image of your department and makes you look professional.
 Personal Hygiene attributes:
· Uniform should be clean, ironing and good looking.
· Manicured fingernails short and clean.
· Clean hair tied-up in a bun.
· No jewellery except watch and wedding ring.
· Be careful of strong perfume that may persist longer in the room and may be not pleasant for guests.  
Daily routine
Arrival:
· Uniform.
· Name badge. 
· Sign in.
· Morning brief.
· Prioritise your board of room. 
· Prepare the trolley.
· Collect keys. 
Cleaning shift:
· Prepare a room for cleaning.
· Prepare and clean guest bathroom for cleaning.
· Clean guest room.
· Replace amenities.
· Final check.

End of shift:
· Clean and return equipment. 
· Return completed housekeeping allocation board. 
· Log and store any lost property. 
· Return and sign back in your housekeeping keys.
· Sign out.
                               Here is your plan for the next 8 weeks training step by step:



	WEEK 1


	WEEK 2


	WEEK 3

	WEEK 4


	WEEK 5 

	WEEK 6

	WEEK 7


	WEEK 8



	06.00-14.00
	14.00-22.00
	14.00-22.00
	14.00-22.00
	14.00-22.00
	14.00-22.00
	14.00-22.00
	14.00-22.00

	Induction
	Fire safety
	Code of conduct
	COSHH
	Bed bugs
	Uniform
	Guest confidentiality
	HK common issues

	Team presentation
	Show hotel tour
	Cleaning routine
	Linen
	Pest control
	Personal Hygiene
	Carpet cleaning
	Communication Skills

	Safety Awareness
	Equipment Introduction
	Room layout
	Pre-Assessment
	Lost and found
	Laundry & Ironing
	HK technology
	Final Assessment
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