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How ambulance services operate today: ​
Patient will dial 999 and calls will be diverted
to ambulance services​
Patient will be put through to an emergency
operations centre where they will be asked a
series of questions to access the situation and
patient needs.​
The ambulance will be dispatced ​
Ambulance calls are dispatched into
cateriogies life threatening ,emergency,urgent
and non urgent. ​
Paramedics attend scene to access and
provide on scene treatment. ​
Ambulance transports patient to hospital​
Handover is provided to doctors and nurses at
the hospital . 



For more than 100 ot years ambulance services have provided life saving care from horse drawn ambulances to the latest fully electrical vechiles.  ​
1904 first petrol ambulance was introduced ​
1948 post war recegnition ed to the national health act for the first time this led to ambulances being avalabile to those ineed of them. ​
1965 one ambulance was formed in london existing from 9 different services 1000 vechiles 2500 staff members ​
1980 first defriblator in ambulances ​
1999 waterloo control room was the largest in europe dealing with over 3500 calls per day .

Ambulance services 
Faye marie chamberlain , introduction to health and public care  2413289@student.uwtsd.ac.uk

Ambulance services play a vital role in our
communities responding to people's most
urgent needs and at their most vulnerable
times. Ambulance staff work with passion and
commitment in some of the most pressured
environments  as stated by (NHS england
2024). Ambulance services provides both
emergency medical assistance and quick
transportation for unwell or injured patients.    
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There are a number of challenges which the nhs are faced with on a daily basis.  
Delayed handovers the data shows that ambulance services lost more than 1.6 million hours (of there total annual capacity to respond to patients) to hand over delays to emergency departments to excess of 15 mins.  
Delayed handovers mean crews are stuck in hospitals longer waiting to handover patient. Which patients are waiting in ambulances for longer periods of time 




Element 2

This essay explores the origins of the national health services its historical context and key principles that led to its establishment the current structure of the NHS and its functioning.  The national health service is one of the most significant achievements in the UK the NHS was established in 1948, the national health act was created to provide everyone in the UK with healthcare based on their needs and not their ability to pay according to (Stepintothenhs.nhs.uk, 2025). In terms of health care, the NHS has brought many changes to Britain's healthcare system. The NHS is funded heavily through taxation and is guided through three core principles as stated by (Chisholm 2021) that it covers the whole population, that I'd be free at the point of delivery, and that I'd be b The national health care act has created fairness and quality to all. 

Before the national health care act was created health care was very limited and people were made to pay for their medical treatments and procedures. The second world war was a changing point to the development of the NHS.  Mainly people from working class backgrounds could afford to pay for their medical treatments while the people from lower middle-class backgrounds could not afford to pay leaving them limited to treatment stated by (Doyle, Creswell 2018).in 1942 the Beveridge report was presented to the British parliament by its author sir William Beveridge which provided a summary of principles to banish poverty and want from Britain according to (BBC, 2014).   In 1948 the national health act was      created post war time, and it was created by Aneurin


 Bevan minister for health. Aneurin Bevan was one of the leaders of the house of commons which led him to be appointed to health minister.  The three core principles of the NHS were universality, equality and free at the point of delivery according to (health service 2025). The NHS brought many changes to health care which included free medical care to all UK citizens, the nationalisation of hospitals, the creation of health centres and a better distribution of doctors around the UK as mentioned by (BBC bitesize 2021). The NHS is funded heavily through national taxation. 

Over the years the NHS has changed significantly from medical training to technology to many different approaches to health care. The NHS is constantly evolving with major changes, and it remains the largest public funded health system worldwide. The NHS sees millions of patients across the UK per year, and the figures are increasing over the years, according to (NHS England 2025) new figures show general practices have delivered over 7 million in the past year compared to last year taking the total to a record of 380 million. The NHS is one of the largest employers with around 1.37 million full time equivalent staff in England as of January 2025 as stated by (Kings fund 2025).  Each part of the UK has its own NHS structure which all are based on the same morals and values access to NHS service is based on clinical not an individual ability to pay (Essex 
Partnership University NHS Foundation Trust, 2025). 

The NHS provides care through a structured approached system of services which are targeted and aimed to meet the different needs of health across the population. These are normally grouped into four broad categories primary care, secondary care, tertiary care and community health according to (NHS England, 2022).  The structure of the NHS organisations varies slightly from region to region in England making up the NHS include national bodies that oversee and regulate NHS services, integrated care systems, health care provider organisations, primary care originations, acute trusts, mental health trusts, community trusts, ambulance trusts, charities and sociable enterprise according to the research  (Step Into Health, 2022). The NHS also provide public health services, and their aim is to improve and protect the health of the population, reducing health inequalities and supporting longer health life expectancy according to the research (England, 2025). 

The national health service is a Widley regarded as a landmark achievement in the provision of universal health care, created in response to the inequalities and hardships that characterised healthcare before 1948. Promoted by the Beveridge in 1941 this report was a key part of the plans to rebuild and improve Britain after the war had ended according to (BBC, 2022). The national health service was established in 1948 under post war labour government the national health was inspired by the vision off aneurin Bevan, the minister of health, Aneurin Bevan founded the NHS on the principle that it should be available to all free at the point of need and it should be based on clinical need and not ability to pay according to (Lister, 2023), this changed healthcare in Britain guaranteeing access to healthcare for all citizens irrespective of their finical situation or social standing. Today the NHS is still one of the most important public institutions in the UK today offering a wide range of medical services. Therefore, the NHS remains a representation of the core values of equality, compassion and shared responsibility that were established when it was created more than seventy years ago. 
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