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Introduction
My name is Yama Mbye,
The aims of this essay is to write a reflective review containing a personal career development and in cooperating reflection on a personal swot.

I joint the university of wale to motivate my self and achieve my goals
I am unsure of my ability to achieve the goals I set for myself.
I think positively about setting my goals and make sure my needs are met.
When I am working on my goals, I put maximum effort and working even harder.
I attend classes my lesson preparer my assessment.
I believe that if I work hard and pass all of my assessment.
I also believe after doing that I will be able to gain my knowledge and my talents.
My biggest reward after completing something is satisfaction of knowing I’ve done good.

Employment expectation

1. Time management 
I am aware of how important is to be punctual in the work place you should be on time when attending work and when submitting work, ]this will give you the chance to participate and help your company and your manager to achieve the goals set on time without any delay and save everyone any confusion that being late could cause for the employees. Punctuality is an important thing when it comes to works because it is the rooting  of every achievement and will help the company represent in a good way.

2. Health and Safety
Under the health and safety regulation act, every company is obligated to provide health and safety to all employees, this is to make sure that they are protected from any obstacles that has anything to do with health and safety but most importantly this makes employees feel safe and secure in their work place.

Communication
 Communication is an affective exchange of information between two or more people by It may be vocally (using voice), written (using printed or digital media such as books, magazines, websites or emails), visually (using logos, maps, charts or graphs) or non-verbally (using body language, gestures and the tone and pitch of voice). communication can be verbally as well as nonverbally as long as the message is received by the other person, for a person to say they have a good communication skill they must be able to give out information verbally and nonverbally and to be able to understand.’’ Communication skills encompass far more than simple verbal and non-verbal communication.’’

It is important to have communication skills because everything you do results to communication as it is what forms a good organisation. Therefore, it is essential to have communication skills specially in a business if task and goals are to be achieved.
 Listening is one of the best ways to communicate because in order to communicate well its important to listen. According to Doyle (2018) “it is going to be hard to communicate to comprehend what is being asked of you if you don’t listen. “not only listen but also show the person that your listening by making eye contact and asking questions to ensure that you understand and to make the person your communication with feel that they are being listened to.

 If your communicating verbally your Body language always tell a person how you feel about what is being talked about, before you even say anything we normally see this by face expressions, hand gesture and your tone of voice so it is important that your body show how you feel. example don’t cross your arms, look away or role your eyes when someone is talking to you in the workplace. Making eye contact with the person your communicating with just simply shows that you are focus on the person and the conversation. At the same time you don’t have the stare at the person at all times because that can make a person uncomfortable. 

I believe I have a good communication skill because I communicate in everyday life and I have managed to get my information/point across verbally and non-verbally every time, I am aware that you can communicate in so many ways verbally and nonverbally. Which is why I always make sure that I study peoples body language, show interest in what is being talked about by asking question and having open body language. I can communicate non verbally, understand sign language and write in a way that will be read in a manner that is professional and doesn’t come across wrong or offensive to anyone reading it 



Communication is the most important thing in the work place. There are different ways you can communicate with your colleagues in the work place.  employees need to be able to communicate to share ideas and listening to each with honesty, gather information from each other that will help them build a good team. that will motivate others to improve on areas they’re lacking on, understanding the important of how being honest can help build a trustworthy team for the company to become its best. You can demonstrate the qualities of the company and staff by using effective communication Paying attention is another factor of communication.
At the moment I am a financial adviser protection, I am doing face to face advise I need to pay attention on everything they say in detail because I talk to people talking they personal details including  they health history and life style of leaving . then used those details to check if the providers can offer them protection for them and them families.
According to my job it is very important to pay attention to details that will allowed you and client to avoid delay  and mislead the client not to be successful when they need to make a claims so th all the small errors can be rectified, and it help you spot the companies weaknesses so that it can be improved. this will help the company to be at its best.



Development Career goals

I need To achieve my career goal by developing  my weaknesses and it goes as 
Good listener
Logical thinking 
Analogical listener
Patieness 







