


The Changing Shape Of The Professions
The world of work is an everchanging place in which individuals and employees need to constantly be adapting and changing the way they work to suit the changes within the technological field. Technology is becoming so advanced that some people have the fear of it taking over their jobs and them being replaced with a piece of metal or software, but there is good and bad in all this development. This essay will discuss the pros and cons of artificial intelligence and how it would come into place in the work environment, what people are going to do when and if they are replaced by AI and how the system will adapt to this. It will critically evaluate the role of professionals in the future of work and what skills they must learn or improve upon to remain relevant in the workplace when it is becoming more and more dominated by AI. It will discuss the mega trends effecting the business environment and how this will affect job roles and individuals and the Gig economy and how peoples job roles will change. It will also discuss the VUCA environment and how this will contribute to the change in the working environment. 
‘’Boston Consulting Group has predicted that by 2025 as much as a quarter of jobs currently available will be replaced by either smart software or robots. A study out of Oxford University also suggested that as much as 35 percent of existing jobs in the U.K. could be at risk of automation inside the next 20 years.’’ (Forbes Marr. B)
There are many benefits to AI and it already dominates people’s everyday lives. Advancements in healthcare, teaching, catering, travel and elsewhere are beneficial to many companies and individuals. Artificial intelligence is very good for saving money within a business as less resources are used. It can be placed in an establishment to help assist the current employees or could be placed there to replace them altogether.
‘’Many of the tasks that we complete every day are repetitive. That repetition helps us to get into a routine and positive work flow. It also takes up a lot of our time. With AI, the repetitive tasks can be automated, finely tuning the equipment to work for extended time periods to complete the work. That allows human workers to focus on the more creative elements of their job responsibilities.’’ (Regoli 2019)
AI also has the benefits that it is not likely to encounter human error like human employees would, jobs that require specific instruction and must be done correctly are more likely to be taken over by these technologies.
‘’When there are no margins for error, these machines are able to breakdown complicated math constructs into practical actions faster, and with more accuracy, when compared to human workers.’’ (Regoli 2019)
Many new jobs however will be created with the rise of AI. There will be jobs that revolve around ensuring the technologies and software’s are working correctly and aren’t and problems with it.
‘’…new categories of AI-driven business and technology jobs. We label them trainers, explainers, and sustainers. Humans in these roles will complement the tasks performed by cognitive technology, ensuring that the work of machines is both effective and responsible — that it is fair, transparent, and auditable.’’ (Willson 2017)
The current generation have already witnessed a massive advancement in machinery in factories and hospitals etc… This has and will continue to benefit people’s lives. There have been discussions that in the next couple of decades, machines will replace everyday jobs and human like robots will become so advanced we won’t be unable to tell the difference between them and actual humans. The worry of this advancement in AI is that will people lose purpose in life and individuals will find it harder and harder to get work and maintain a job. As previously stated, the use of artificial intelligence will eliminate human error, but even technology has errors and although might work more efficient, isn’t totally perfect.
‘’Coders spend approximately 20% of their time running tests to make sure that their software works properly, but that doesn’t mean that technology is devoid of human error – in fact, basic coding problems crop up more often than not.’’ (Ismail 2017)
Another big concern in terms of artificial intelligence is their lack of sympathy and compassion towards actual human beings. If these robots are introduced into jobs such as healthcare, how can they ensure the patients comfort? They can be programmed to care and have feeling but its not going to be genuine personal connection with someone which can be a massive factor into healthcare in itself. 
‘’Intelligence is described as the ability to adapt to new environments and situations and being able to understand consequences and effects that your actions cause. This is something that all living creatures have in some way or another.’’ (HFR 2019)
‘’VUCA is an acronym. It stands for Volatile, Uncertain, Complex and Ambiguous.’’ (Forbes 2018)
This is used within the world of work to refer to the various dimensions of the uncontrollable and ever-changing environment.  VUCA stands for volatility, which is the rate of change within the work place, uncertainty referring to the unclear present and future of the work place, complexity which includes the multiple key factors that are establishments and ambiguity, referring to the lack of clarity on how to interoperate something. These are factors that contribute to the change within the work environment. This is used with the business world as a way for professionals to ensure they are working effectively and are remaining relevant in the work place.
There are 5 main factors that are driving the need for change in the future working environment, these include ‘’ globalisation, mobility, millennials and changing demographics, new behaviours and technology’’(Morgan 2016) 
These factors have a huge impact on organisations and they challenging organisations and changing everything they know about the working environment. Things that once were a way of dividing us such as language, culture, currency and location, are now irrelevant as there are ways to overcome these factors. People are now in competition with individuals around the world for jobs and can have more opportunity’s making it more inclusive but also more difficult as there is more competition. 
There are changes being made to the way people and business work. ‘’Millennials will make up 75% of the workforce by 2025’’ (Morgan 2016)
This group of people will be dominating the industry within the next decade, their way of working is a new and fitting to today’s technological and environmental advances meaning that they are more likely to be ideal candidates for future job roles that people from a slightly older generation. The new technological advancements of the last decade are second nature to these individuals so sill thrive in those environments.
‘’In a gig economy, businesses save resources in terms of benefits, office space and training. They also have the ability to contract with experts for specific projects who might be too high-priced to maintain on staff. From the perspective of the freelancer, a gig economy can improve work-life balance over what is possible in most jobs.’’ (Rouse 2019)
A lot of people’s jobs will be changed form a 9 to 5 job in which they will go to an establishment and do their job and leave, in the future with the rise of AI people’s jobs are going to start become part of the gig economy. The gig economy is almost like being self-employed or like working zero-hour contracts or sub-contracting. Like with anything there are pros and cons to this system. A Positive of this could be that people are almost like their own boss and can choose where and when to work and can be in control of their working environment and it can be flexible. 
‘’The trend toward a gig economy has begun as a study by Intuit predicted that by 2020, 40 percent of American workers would be independent contractors.’’ (Rouse 2019)
Those people will not just be competing with people in their local area anymore, they will be up against other individuals from around the world as many jobs now don’t require you even being present as people work from the comfort of their own home, wherever that may be. These individuals will have to ensure that their skills are exceptional to get opportunities to work within the industry.
‘’…freelancers can select among temporary jobs and projects around the world, while employers can select the best individuals for specific projects from a larger pool than that available in any given area.’’ (Rouse 2019)
Overall to make sure that people remain necessary and within the workplace of their choice, there must be a change in that person’s skill set. People are going to have to become more in touch with technology and understand its workings. Due to all these changes the risk of people losing their jobs to AI is rather high, there is going to be a massive shift in the dynamic and productivity in the work place. More and more people are going to have to become their own boss and work in jobs that are somewhat like sub- contracting which has pros and cons of its own like anything. Artificial intelligence is the future and individuals in this world of work must adapt or get left behind.
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