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              Job advertisement
Blue Ribbon Community Care
Job position: Senior Carer
Number of jobs: 10
Reporting: Head of home care management unit

Duties and responsibilities
· Provide care to the clients, patients, and home care takers
· Develop individual home care plans and strategies
· Produce reports and documents for the clients and care takers
· Analyze data collected from field surveys assigned by the care home
· Help the senior management conduct homecare research
· Take part in operation and service decisions
· Monitor and review the condition of the patients regularly
· Provide assistance to the mid-level managers when needed
· Direct visit to the clients if assigned
· Produce development plans for the care takers and patients
Required skills:
· Integrity and honesty
· Strong interpersonal skills
· Basic computer knowledge
· Strong professional communication capability
· Theoretical and practical knowledge of home care services
· Creative and problem-solving skills

Educational requirements:
· Bachelor’s degree in related fields
· Good command over English language
Training and experiences: 
· Professional training on healthcare services would be given preference
· At least three years of experience in providing home care services to patients and clients


                   










 Cover letter
Salema
+442072635628
sal.84@hotmail.co.uk
15 Oct 2020

HR manager,
Blue Ribbon Community Care

I am pleased to know that Blue Ribbon community care, UK based top class home care provider, is looking for senior carers. I am grateful to have the opportunity to apply for this position. I have been working in the homecare sector for the last 3 years. With years of experience in this field, I have gathered huge expertise in different dimensions and areas of home care services. I have sharp understanding of the functions and responsibilities of a home care providing organization. 
At my present job place named Serenity care limited, I provide home care services to the vulnerable adults and elderly. I have clear knowledge and understanding in the areas of day to day personal care management for the clients in terms of setting daily routines, cleaning, and administering the meals and medicines.  I have also played supervisory and customer service roles at my previous workplaces. 
With the years of involvement in this sector, I have developed intense personal attachment at providing home care services which I think a great service for the society. At this stage of my career, I want to accelerate my capability and capacity by working hard as a senior carer at your organization. 
Please find enclosed my CV for your approval.  Thank you for reviewing my application, look forward to hearing from you at your convenience.

Sincerely,
Salema Alim
 Curriculum Vitae
CURRICULUM VITAE
Salema Alim
22 Darlaston Road
Wednesbury
WS10 7HX
 
Mobile: 07943111174
 
Date Of Birth: 17/03/1984
Email: sal.84@hotmail.co.uk
Languages: Fluent Bengali, English and standard Hindi
 

Personal Profile

I am keen and a pleasant individual who is hardworking and confident. I am a good team worker who can be relied upon to work alone, using my own initiative. I am always willing to put my own ideas forward and I also am a quick learner who is enthusiastic to learn new skills and can
socialize with people on all levels.  With wide range of experience from many roles, customer 
service, call centre, admin and care I prove to have many skills in which I can take on.  

Present Employment

Care Assistant
Alpha Carehomes - October 2019-Present

Working in a care home setting, providing 24 hour residential and dementia care. Giving personal care, meals supporting residents to be more independent as well as engaging in day to day activities to keep them busy.



Home Care Worker
Serenity Care Ltd- January 2018 – October 2019

Duties: Providing care for elderly and vulnerable adults. All aspects of care, from personal care to daily routines, cleaning, administering medicines and meals. Supporting clients to be more
 independent in their daily lives, ensuring confidentiality and client dignity is met at all times, been caring and supportive at all times.

Lunch time Supervisor: 10 September 2012

Lodge Primary School

Duties: supervising children during 1 hour lunch time. Ensuring health and safety of children, completing registers of children who are dinners going home. Also been vigilant at play area and dinner hall.

 

Previous Employment

Voluntary Reading Volunteer: March 2012

Lodge Primary School

Duties: Present 1 hour a week helping read to a specific child that has been allocated, who is less capable.

 

Royal Bank Of Scotland Mortgage Centre: May 04 – January 05 (customer service clerk)

Duties: working at the mortgage operations department, finalising completions before funds are released, inputting data into computer, checking all details are correct and all documents are up to date, ringing up customers and solicitors relating queries faxing through documents, also taking phone calls from customers when mortgages are delayed.

Interlink Express: November 03 – May 04 (Customer service agent)

Duties: call centre based, taking phone calls and dealing with lost or damaged parcels, ringing up depots, and the main hub, to track lost or delayed parcels, when parcels are traced, arranging new delivery or finding a private taxi to deliver to customer, apologising and been very sympathetic towards customers for delay or lost/damaged parcels.

Currys Ltd: September 00- November 03 (Cashier/ customer service)

Duties: serving customers, dealing with their queries, operating tills, handing cash, taking phone calls, ringing credit companies, dealing with refunds/exchanges, selling and recommending products all services to customers and keeping the store tidy.

Education and Qualifications

Wood Green High School 1995-2000

Wednesbury, West Midlands, WS10 9QU

GCSE’s

English Language – B​English Literature - C

Science - CC​              Business Studies - C

Maths - C​                    Religious Education - B

German - C​                 Office Applications - C



Sandwell College 2002 – 2002

West Bromwich Campus, High Street, WS10 OPE

Advanced Vocational Course Business

Finance - B​          Human Resource – B

Marketing – D​         Business At Work – D

References

References available on request



