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	More about me

	
	

	
I like sports
I love going out with my friends
Very patient
Communicative

	Dinu RAZVan-George
Customer Service
Profile
A very hard-working career, based on different types of experiences well made with confidence and success. Getting experience and building a career in the sales industry is the intermediary function between product development and financial gain. With a resilient and creative character, a highly productive personality, a good team worker, and ambitious, all the tasks will be successfully completed. 
The experience and knowledge gained over the past years, all the resources that been gathered, will be very helpful to start a new journey and follow a career into sales. Communication is the key, the knowledge to offer what customers need based on the best offers and deals, to provide both, customer happiness and company income. 

















CONTACT
PHONE:
07532814424

WEBSITE:
https://www.facebook.com/DinuRazvanGeorge/

EMAIL:
RazvanDinu912@gmail.com
	
	WORK EXPERIENCE

	
	

	Mumbai Indian Restaurant -Manager
February 2019–October 2019
-Responsible for food quality and human resources management as in the timekeeping and allocation of a waiter on sections.
-Responsible for bookings and getting guests as they enter, making waiting lists when necessary, recommending various dishes based on customers tastes.. 
-Organizing staff only meals to test new dishes before recommending them to customers.

Car Insurance  Sales Agent
January 2018-January2019
-Trained to decipher complicated insurance laws and policies.
-Responsible for ensuring that insurance companies give the best deals for my clients.
-Responsible for contacting prospective customers sometimes trough cold calling providing information on different policy types.
-Ensuring that policies are tailored to clients' coverage needs and financial status.
-Responsible for maintaining records, renewing current policies, and assisting with claims. 

Call Center  Sales Agent
April 2017–August 2017
-Responsible for achieving my own targets.
-Interfaced with customers, informing and selling them the right Media packages
-Making offers and upgrades existing packages considering both customers satisfaction and profit.
-Used my social skills and native language in reliving highly stressful calls from angry customers.
-I got acknowledge for my seles skills and got awarded.

H&M  Sales Advisor
August 2015–February 2016
-Responsible for meeting customers in a sales environment to drive product sales and knowledge.
-Ensuring advanced product knowledge.
-ensuring the best display of products in a given market.
-Responsible for teaming with other employees to cover any given role in the shop, including checkout.

	
	
	Education & SKILLS

	
	

	Education

2017 I have PASS my Baccalaureat diploma at the High-school "Liceul Teoretic Stefan Odobleja" - Romanian in the following fields:
-Romanian language
-Mathematics
-English
-Biology
-Informatics
https://www.liceulstefanodobleja.ro/


Successfully joined University "Academia de Studii Economice (ASE)"
I dropped out of university to pursue a management career as I could not stay in Romanian anymore, and I had to leave the country.
https://www.ase.ro/


At the moment I am studying at the University of Wales Trinity Saint David for Certificate in  Higher Education Level 4 Skills for the Workplace. 
https://www.uwtsd.ac.uk/




Skills

Consistently improved social skills
Conflict resolution
Time Management
Resilient
Adaptability and creativity
Stress management and negotiation
Leadership and the ability to work in a team
Ability to communicate under pressure
Problem-solving
Cold call and decision making
Analytical skills and data visualization
Digital skills









                                                                                                  COVER LETTER 

4 Cadwaladr Circle 
Mayhill
Swansea
SA1 6UB

01/07/2020


Interest for the role of Sales Agent in a Car Showroom

Dear Car Showroom,

I am applying for the position for a Sales Agent that fit me perfectly with all my experience in the past years. I will love to show the company what I can do, and also to put all my skills to the test.
In my opinion Sales Agent is my future job as I like interacting with people as every customer is a new challenge. I know that with my skills and my knowledge there will be no challenge or request that I will not finish successfully. 

You can see from my Curriculum Vitae the list of skills that can prove, that I am hard-working, creative, resilient, I easily adapt to each task and customer, I got excellent communication skills and I can manage my own time. 

I can give a very good example when I got rewarded with Agent of the month in a call center after an angry customer called us saying that he wants to end all the contracts with us for TV, Broadband and Home phone as he had all the rights because the contract ended. I spoke with the customer explaining that I am there for him, and I will make sure I will satisfy his needs, but I was looking to find the problem. I have noticed that the broadband was very slow as he had an old version of the rooter and his TV was too expensive as he was paying for extra sports shows. 
After a bit of changes, I came up with a new deal, when he could get a new router for free as we got a limit of spend for each customer and I removed the sports as the customer did not need them, and he was happy to get into a new 12 months contract and I saved the company a good customer. 
I know that before you can even try to sell something to someone you need to find his needs.
For example, once I was selling phones, and someone came to me and ask me why should he get an iPhone when his phone is just right. 
I ask him what he needs and the answer was exactly what I was looking for, that he only take phone calls and take pictures.
I have explained that the apple provides the best pictures, and there will be no need to buy a new camera witch is extra money spend, and of course, I gave some examples and told him, that there is a bonus, the phone has got the best configuration and there will be no need for a new one in the next 3 years. 
The customer took the phone and thank me, as he was about to spend so much money on a new camera that does not even take good pictures like apple.

I know that before you take any decision, you need to find customers needs. 

Thank you for considering my application. I hope that I will have a chance for an interview as I feel that I have many more abilities that need to be shown.

Yours sincerely 
Dinu Razvan-George
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