LCDB 7010 - Interview Questions

INTERVIEW QUESTIONS

Blue – anything in blue text is cut and paste from your Research Principles and Philosophy assignment and is in your words. This does not mean you must stick to these aims, objectives and research questions. I have simply used your earlier work to give me something to work with.

There are some key differences between research questions and interview questions:

1. Scope - Research questions define the broad scope of a study and set out what the researcher aims to learn. Interview questions are much more specific and used to elicit details to help answer the overarching research questions.

2. Purpose - The purpose of research questions is to lay out the key inquiries that the study will explore. The purpose of interview questions is to prompt discussion with participants to gather the qualitative data needed to address those research questions. 

3. Development - Research questions are formulated early when conceptualising a study based on critical review of academic sources and identification of knowledge gaps. Interview questions are then created later to collect data, informed by those pre-defined research questions.

4. Audience - Research questions set the course of inquiry for the researcher themselves. Interview questions target study participants who provide information helping to explore the research questions. 

5. Types - Research questions often start with "why", "how", "what" as open inquiries. Interview questions can be open-ended but also more narrowly focused including follow-up questions tailored to the conversation. 

In summary, research questions define the broad investigative purpose and goals of a study while interview questions constitute one method used to gather the detailed, descriptive data necessary to achieve the aims laid out in the research questions. The two, work hand in hand but serve different primary functions in qualitative research.
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The literature review has an important relationship with and influence on designing effective interview questions. Specifically:

1. The literature review identifies critical knowledge gaps, debates, research limitations and unresolved questions in existing academic studies. Interview questions should directly align with filling these knowledge gaps and exploring those unresolved areas through collecting qualitative primary data.  

2. Literature reviews synthesise what key variables, theories, concepts, models and frameworks prior research has applied to a topic area. This should inform and shape what constructs interview questions measure and which relationships they aim to analyze.

3. The type of interview methodology a study adopts (structured, semi-structured, open-ended) depends in part on the focus, breadth and format of questions surface from the literature review. For a narrowly focused literature review, structured precise queries might suffice while a wide review may necessitate semi-structured techniques with room for more exploration.  

4. Literature identifying best practices around types of qualitative interview questions (e.g open-ended formulations, avoiding leading or loaded questions, using follow-up prompts effectively etc.) should educate the crafting of an interview guide using those established principles. 

In essence, the literature review analysis frames the residual questions still needing exploration to advance topic understanding while also establishing the foundation of concepts and measures useful to capture through carefully designed interview inquiries aimed at contributing robust qualitative data on lingering knowledge gaps.

Here are some examples of the key points illustrating the relationship between literature reviews and developing interview questions:

1. Knowledge Gaps Example:

Literature Review: Prior hospitality research on employee motivation has focused more on extrinsic than intrinsic drivers and has yet to explore generational differences in motivational needs.  

Interview Questions: What generational differences across staff have you noticed in terms of what employees find most intrinsically motivating? How might leadership approaches be adapted based on those needs?

2. Concepts/Variables Example: 

Literature Review: Organizational culture models examine innovation, attention to detail, empathy and collaboration as workplace values.  

Interview Questions: How would you characterize your hotel’s culture across those dimensions - innovation, precision, compassion and teamwork? Please share observations that exemplify those cultural aspects. 

3. Methodology Example:

Literature Review: Studies adopt structured metrics on leadership styles but open-ended leader interviews remain rare. 

Interview Approach Decision: Conduct semi-structured interviews with hotel leaders, informed by leadership style frameworks, but focused more on qualitative, expansive discussions.

4. Best Practices Example: 

Literature Review: Leading interview questions and binary yes/no questions yield response bias.  

Interview Question Formulation: Avoid phrasing such as “Don’t you agree...?” and keep questions open rather than yes/no focused. 

So in essence, the literature review surfaces residual exploratory spaces while also equipping concepts, variables, models and principles to inform robust interview formulation.
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Here are some tips for doctoral students to write good questions for semi-structured interviews:

1. Keep questions open-ended. Avoid yes/no and leading questions. Use 'what', 'how', and 'why' questions to allow participants to provide more details in their responses.

2. Make questions clear and concise. Avoid complex wording or jargon. Define any terms that may be unfamiliar to participants. 

Here is an example of creating clear, concise interview questions about employee incentive mechanisms in universities:

Less clear: 

- Could you elucidate on the exogenous and endogenous variables underpinning methodologies for formulatory optimisation of incentive parameter efficacy heuristics?  

This question uses unnecessarily complex vocabulary and wording that subjects may find confusing.

Improved clarity and concision:

- What formal guidelines or decision-making processes does the university use to decide which incentives to offer employees?  

The revised question is simplified, using plain language to avoid jargon while remaining just as informative.

Defining potentially unclear terms:

- One component of faculty incentive systems can involve royalty shares from intellectual property. This refers to a percentage of licensing revenue or royalties that faculty inventors receive when the university licenses technology they developed. Can you describe the royalty share incentive structure at this institution?

Here the interviewer defines the term "royalty shares" to establish clarity for the subject. The clarity allows them to then respond insightfully to the concise question about royalty incentive structures.

Avoiding overly complex vocabulary, defining more obscure terms, and framing questions in a simple, straightforward manner will yield better qualitative responses by promoting comprehension and ease of answering for interview subjects. This aligns with best practices for semi-structured interview guide formulation.


3. Organlabour questions thematically and logically. Group related topics together. Start with less sensitive introductory topics and build up to more complex or sensitive questions. 

Example:

Here is an example of organising semi-structured interview questions thematically and logically, starting with less sensitive topics and building up when covering employee incentive mechanisms in universities:

Introductory:

- Can you describe the types of incentive programs currently available to university employees in various roles (e.g. faculty vs staff)? 

Transition to more sensitive area:

- In your experience, how are decisions made regarding the incentive structures and policies that are implemented? Who is involved in the process?

Complex, key theme:  

- What incentive policies or practices at this university have you seen foster strong intrinsic motivation even in the absence of extrinsic rewards? Can you provide examples?

- In what ways could current incentive mechanisms better encourage quality teaching and research from faculty based on the key sources of motivation for that group?

Sensitive, critical feedback:

- Where do you see room for improvement, change or reform when it comes to faculty and staff incentive mechanisms at this institution to nurture engagement and performance? 

In this example, the interviewer eases into the discussion with a straightforward, non-controversial question about current incentive program details. The questions then transition into the decision making processes, which may involve more sensitivities. The interviewer focuses questions on the key theme of understanding motivation before asking the participant to provide critical feedback on areas needing reform - typically the most sensitive topic area in an interview on organisational practices. This question order helps facilitate open, honest responses.

4. Be sure questions truly address your research aims and fill gaps in understanding. Each question should have a purpose and provide useful data. Avoid superficial questions that don't give insightful information.

Here is an example of formulating semi-structured interview questions on employee incentive mechanisms in universities that address research aims versus superficial questions:

Research Goal: Assess impact of incentives on faculty job satisfaction & retention

Aligns to Research:  

- How effective do you feel faculty focused incentive structures, such as travel support or bonuses for securing grants, are at positively influencing job satisfaction and retention decisions? Can you provide any examples suggesting their efficacy or lack thereof?

Does Not Clearly Align:

- What kinds of food and decorations does the university provide at the annual faculty award ceremonies? 

While this second question relates tangentially to incentives, it does not provide useful data to directly address the stated research aims focused on understanding incentives' effects on satisfaction and retention. The responses would yield only superficial information unrelated to the research goals.

Research Goal: Understand differences in staff versus faculty perspectives on incentives

Aligns to Research:

- In your experience, do staff and faculty respond differently to various non-cash incentive programs like employee recognition initiatives? What observations or examples have you seen suggesting similarities or differences in their perspectives?

Does Not Directly Align:  

- On average, how many more incentives do university faculty receive compared to administrative staff each year? 

While related to incentives, this closed-ended quantitative question does not further an understanding of how staff and faculty perspectives on similar programs may differ. It therefore does not directly collect useful data to address the stated research goal.

Ensuring each interview question ties directly back to filling gaps related to research aims, versus peripheral issues, keeps the focus on compiling relevant qualitative data. This yields richer insights versus superficial information that strays too far from what the study intends to understand.

5. Tailor questions to your participants and their knowledge/experiences. Ask questions appropriate to their backgrounds and what information they can realistically provide.

Here is an example of tailoring semi-structured interview questions based on the participant's background when exploring employee incentive mechanisms in universities:

Faculty Member:  

- As a faculty member, do you feel that current employee incentives such as travel funding for academic conferences motivate you to be more productive in research and publishing? Why or why not? Please explain from your perspective.

This question is tailored specifically to be relevant based on the faculty experience of potentially receiving travel incentive funding. It also asks them to provide explanations from their point of view.

University Administrator: 

- From an administrative perspective, how would you evaluate whether incentive structures designed to motivate faculty research productivity and grant application activity are meeting their intended goals effectively? What data and indicators does the university collect or assess?  

In contrast, this question targets the administrator's background in evaluating performance metrics and return on investment for implemented incentive programs. It does not assume they directly experience those faculty incentives themselves.

Both participants have relevant perspectives, but their positions and exposure to incentives differ. Tailoring the phrasing and information sought based on their respective roles allows more relevant data collection. This approach aligns with qualitative interview best practices around tailoring to the participant's knowledge and likely experiences with the subject matter based on their background.

6. Pilot test your interview guide with colleagues or volunteers. Get feedback, revise unclear wording, add/eliminate redundant questions. Refining questions now saves time later.

7. Have appropriate follow-up questions planned to probe for more details if needed. Be ready to ask for examples, clarification, explanations etc.

Here is an example of having follow-up questions planned for interviews on employee incentive mechanisms at universities, to probe for additional details:

Initial Question:  

- What employee incentive structures have you found effective at motivating exceptional teaching and research by faculty over the years?

Follow-Up Questions Planned:

- Can you describe a specific example of a time when the [performance bonus] incentive directly improved faculty research productivity in a measurable way?

- What evidence suggests that incentive resulted in better teaching or research quality rather than just more published studies or courses taught?  

- How exactly are faculty performance metrics tracked before and after new incentive plans are put into place to determine impact?

- You mentioned intrinsic motivation is important alongside incentives—could you expand more on why both extrinsic rewards and intrinsic drive are needed to nurture excellence?

Here is another example of having follow-up questions planned around the topic of employee incentive mechanisms in universities:

Initial Question:

- How effective are salary incentive structures such as performance-based bonuses or using external offers to negotiate better pay at actually increasing faculty retention rates over time? 

Follow-Up Questions Planned:

- Could you explain specifically if incentives like bonuses or counteroffers to retain professors facing outside job prospects result in them staying at the university longer term, or only briefly?  

- Are there non-salary focused incentives that you’ve found make faculty feel more valued and invested in staying loyal to the institution?

- Have you seen differences across departments, faculty demographics, or those earlier vs later in their careers in terms of how incentive structures shape loyalty decisions?

- In cases where enhancing faculty salaries does not seem a sustainable long-term option, what creative solutions might you suggest explore?

These follow-up questions dig deeper into initial responses on the efficacy of salary-focused loyalty incentive programs. Asking for explanations tied to actual retention patterns, alternatives that affect faculty loyalty, and creative solutions where budget constraints exist allows further probing to get more detailed qualitative insights per best practices with semi-structured interview design. Having several follow-ups in mind makes getting comprehensive data through an adaptive, conversational approach achievable.

These follow-up questions request the interviewee provide clarifying examples, explanatory details on linking incentives to performance, and additional commentary to elabourate initial responses. Having a list of prepared follow-ups makes interviews conversational while comprehensively covering key points aligned to study goals. It allows the interviewer to guide discussion and probe for deeper qualitative insights once initial answers prompt additional salient questions relevant to the research aims. Being ready with flexible follow-ups is key for semi-structured interview techniques.
8. Build rapport into question wording. Use empathetic, non-judgemental tone. Avoid loaded, biased, or confrontational wording. 

Here is an example of building rapport into semi-structured interview questions on employee incentive mechanisms in universities through the use of empathetic and non-judgmental wording, avoiding loaded, biased or confrontational phrasing:

Poor Rapport Building:

- Don’t you think this university wastes too much money on pointless faculty incentive programs while staff never get bonuses or sabbaticals?

This question has loaded language that is confrontational and accuses the subject of unfairness or waste. It also pits faculty against staff rather than taking an empathetic lens.

Improved Rapport Building:

- Public institutions face tight budget constraints. In your view, what considerations around fairness across employee groups or prioritising larger strategic goals factor into how the university allocates resources towards designing faculty and staff incentive plans?  

By acknowledging real budget challenges facing the institution and asking for the insider perspective on how administrators weigh difficult tradeoffs, the question demonstrates empathy about the complex dynamics involved. Using a non-accusatory, non-confrontational tone also helps build rapport.

Strong Rapport Building: 

- Helping design effective incentive structures that balance costs with the goals of enriching campus culture and supporting employee development can be very dynamic. In your time [at this university/in education administration], what principles have guided your thinking when crafting incentive programs aimed at faculty versus staff?  

Here, leading with explicit empathy about the complexity of the challenge helps prime rapport and trust before asking the interviewee to share their philosophy. Using a collabourative framing (“helping design”) also builds connections. This forms a solid rapport foundation for constructive discussion.

9. Check that your questions meet research ethics guidelines of informed consent, respect, beneficence, justice etc. Protect participant rights and privacy.

Following guidelines like these will help doctoral students develop semi-structured interview questions that collect useful qualitative data to address research goals.

Here are some example questions for a semi-structured interview on employee incentive mechanisms, with some good questions and some problematic questions:

Good Questions:

- What incentives or rewards does your organisation currently offer employees? (open-ended)  
- How do you feel the available employee incentives motivate staff and impact performance? (addresses research aims, probing)
- In your experience, which incentives seem most effective or valued by employees? Why do you think that is? (probing 'why', allows comparison)
- What suggestions would you make, if any, to improve the employee incentive program? (critical feedback)

Problematic Questions:  

- Does your company offer bonuses? (closed-ended, yes/no)
- What incentives should all companies offer? (leading, assumes there should be incentives)
- How often do employees abuse incentive programs? (biased wording)  
- Why don't executives work to provide better incentives? (confrontational, critical)
- Which incentives do you enjoy most: bonus, vacation, gift card, or other? (limited pre-defined response options rather than open-ended)

The good questions invite open-ended responses, seek understanding and examples, probe reasons behind opinions, and allow constructive criticism. The poor questions limit responses, make assumptions, have confrontational/biased wording, or do not effectively address research goals. Keeping rules for semi-structured interviews in mind helps formulate better questions.



Here are some examples of good and bad semi-structured interview questions about employee incentive mechanisms in the university higher education workplace:

Good Questions:

- What types of incentives or rewards does this university currently provide for faculty and staff? (Open-ended)
- In your experience, how does having X incentive program impact faculty research productivity or staff retention rates? (Addresses specific research aims)
- Which incentives are most popular among administrators versus faculty versus academic staff? Why do you think that is? (Probing reasons for differences)
- What changes would you suggest this university makes to improve or expand employee incentive mechanisms? (Seeks constructive criticism/feedback)

Problematic Questions: 

- Does this university offer faculty sabbaticals and leave? (Closed-ended, yes/no question)
- Why are administrators not implementing better incentives for faculty? (Biased wording, confrontational)
- How often do you think faculty improperly report research accomplishments just for incentive pay? (Leading question makes assumption)
- Would you prefer a bonus, extra vacation days, or airline travel vouchers? (Limits response options, not open-ended)

The well-formulated questions invite open-ended responses, probe reasons behind opinions, and collect constructive feedback without assumptions or confrontation. The problematic questions limit answers, confront the interviewee, and make questionable assumptions. Following good practices for semi-structured interview design helps yield more meaningful qualitative data.
















Student A 

By exploring China's small and medium-sized manufacturing sector, this study offers a distinct geographical and industrial perspective to analyze the challenges and barriers of DT in SMEs. This research aims to introduce a new research framework to guide SMEs towards effective digital transformation.

Research Objectives: 

· To examine the key barriers and challenges SMEs face in adopting emerging digital technologies across supply chain and media operations. 
· To identify the most beneficial digital technologies and initiatives that SMEs should prioritlabour to drive organisational goals related to competitive advantage, performance, and resilience.
· To investigate best practices and critical success factors for SMEs undertaking digital transformation tailored to their operational contexts. 
· To develop frameworks and guidelines to assist SMEs in strategically implementing digital technologies that strengthen capabilities while overcoming transformation barriers.
· To assess the impact of DT on achieving key SME objectives including competitive differentiation, operational efficiency, revenue growth, flexibility, and risk mitigation. 
· To evaluate how advanced digital capabilities can bolster SME resilience during disruptions across supply chain and media operations. 

Research question

My research questions are:

· How can SMEs effectively leverage DT to enhance competitive advantage, operational performance, and supply chain resilience?
· What are the best choices for these small medium-sized manufacturers when start digital transformation?
· What are the main obstacles and drives of digital transformation in mall medium-sized manufacturing?
· How it will improve the business performance of small and medium-sized manufacturing.
· What are the influences of supply chain resilience on SMEs when using the digital transformation?


Good Questions:

- What digital technologies have you implemented in your manufacturing operations so far? What motivated these choices? (open-ended, addresses research questions)

- In your experience, what are the main challenges SME manufacturers face when adopting new digital technologies? (addresses research objectives)

- How has implementing [specific technology X] impacted your supply chain operations? Can you share any measurable improvements? (seeks data related to research aims)  

- What best practices would you recommend for SMEs starting the process of digital transformation? (aligns with research goals)

Problematic Questions:

- Is digital transformation good for your business? (closed-ended, yes/no question)

- Why are SME manufacturers lagging in digital technology usage compared to large corporations? (confrontational, biased assumptions)

- On a scale of 1-10, how resilient is your supply chain? (quantitative question less suited for semi-structured qualitative interview)

- Don't you think blockchain could transform your business? (leading question pushes a specific technology)

The well-formulated questions open up discussion related to the research objectives, inviting the sharing of experiences, data, and recommendations. The poor questions limit open-ended responses, include confrontational phrasing, or do not effectively collect qualitative data related to the study goals. Following best practices helps create relevant, ethical semi-structured interview questions.

Student B

2. Aims, Objectives, and Research Questions

2.1 Aims

To develop a thorough understanding of the influence of incentive mechanisms on the individual performance of emplyees in Chinese higher vocational education. Subsequently, to propose pratical solutions aimed at promoting their capabilities and overall professional performance.

2.2 Objectives

· Investigate the current incentives implemented in Chinese higher vocational education
· Understand the extent that incentives influence individual performance of emplyees
· Examine the challenges inherent in the existing incentive mechanisms within Chinese higher vocational education and provide recommendations for enhancing individual performance

2.3 Research Questions

· What type of incentive system is presently employed by higher education institutions, and what are the primary policies within this framework?
· What motivates emplyees’ performance behaviours, and to what extent are they satisfied with the existing incentive policies?
· What challenges are encountered, and what strategies can be devised for the reform of the incentive system in Chinese higher vocational education?

Here are some examples of good and bad semi-structured interview questions based on the research information on incentive mechanisms in Chinese higher vocational education:

Good Questions:

- What incentives does your institution currently provide to employees? Are there differences across roles? (open-ended, addresses research objectives)

- In your experience, which incentives seem to most influence employee motivation and performance? How so? (probes perceived influence)

- What criticisms or challenges have you observed regarding the current incentive policies at your institution? (seeks data on challenges to address research questions)

- What changes would you suggest to reform or improve employee incentive mechanisms at Chinese vocational colleges? (constructive criticism aligned to research aims)

Problematic Questions:  

- On a scale of 1-5, how satisfied are you with the employee incentives available to you? (quantitative question, less room for detail)

- Why doesn't college leadership provide better incentives for employees? (confrontational, biased assumptions)

- Do you feel Chinese colleges incentivlabour international faculty more than local faculty? (yes/no format, limited detail)

- Isn't pay the only incentive that really motivates employee performance? (leading question, narrows perspective)

The well-formulated questions invite open-ended discussion of experiences with and reforms for incentive mechanisms. The poor questions limit responses, confront the interviewee, or reveal biased assumptions. Following best practice guidelines helps craft relevant, ethical semi-structured interview questions.
Student C 

1.2 Key Aim, Research Questions and Objectives
1.2.1 Aim
This study aims to analyse changes of hotel consumers’ behaviour and their
impacts on hotel industry in Zhuhai during the post-COVID time and provide both theoretical and practical implications for future study as well as local hospitality industry in Zhuhai, Guangdong Province.
1.2.2 Research Questions
1.What are the main behavioural changes of consumers toward Zhuhai hotels after the pandemic and the possible affecting factors of these changes from perceptions of both hotel consumers and managers?
2.How do they perceive these changes affect consumers’ intentions for hotel and the resilience management practices of hotel industry in Zhuhai?
3. What are the main challenges, opportunities and key management strategies hotel executives recognlabour regarding hotel industry in Zhuhai recovery from the global epidemic?
4. What insights can be drawn from the above discussion to guide the longterm hotel resilience management practices in Zhuhai after the COVID-19 pandemic?

1.2.3 Objectives
1. To understand the changes and affecting factors of consumers’ preferences and intentions after the pandemic from the perspectives of both hotel consumers and practitioners.
2. To investigate the influence of these behavioural changes on Zhuhai hotel industry in the post-COVID context. 3.To identify hotel executives’ reflections on management strategies, challenges and opportunities related to hotel industry recovery and customer retention after the global pandemic.
4.To suggest measures to hotel stakeholders based on managers’ and consumers’ experiences and perceptions to facilitate the recovery and sustainability of Zhuhai hotel sector in the post-pandemic era.

Here are some examples of good and bad semi-structured interview questions based on the research information on changes in consumer behaviour and the hotel industry after COVID-19:

Good Questions:

- What changes in consumer preferences or behaviour have you noticed for your hotel post-pandemic? What factors seem to drive these changes? (open-ended, addresses research questions)

- How have you adapted hotel practices to align with emerging consumer expectations or demands after COVID-19? (seeks data on hotel resilience management)

- What do you see as the biggest challenges and opportunities now facing Zhuhai hotels in recovering from the pandemic? (aligned to research objectives)

- What recommendations would you make to hotel brands in Zhuhai for retaining guests and planning for future crises? (constructive suggestions to guide hotels)

Problematic Questions:  

- On a scale of 1-10, how much has COVID-19 impacted your hotel business? (quantitative, lacks nuance)

- Why were Zhuhai hotels so unprepared for the negative business impacts of the pandemic? (confrontational, accusatory tone)  

- Do you think hotels will suffer from decreased bookings post-pandemic or recover within the next year? (binary response lacks depth)

- Isn't the only solution for hotels to lower prices to attract wary tourists back? (leading, narrows perspective)

The well-crafted questions invite reflective, detailed responses aligned to the research aims, while the poor questions limit open-ended discussion. Following best practices for semi-structured interviews yields better insights.

Student D
The research problem encompasses various knowledge gaps such as the extent of AI implementation, healthcare staff and patients' experiences and perceptions, patient care quality, as well as challenges and opportunities related to AI adoption. To comprehensively address this research problem, specific objectives as follow:
1.	Understand the current extent of implementation of AI-driven operations management systems in healthcare facilities across Heilongjiang Province.
2.	Explore in-depth the experiences of healthcare administrators and staff with AI systems, specifically focusing on perceived changes in operational efficiency, workflow, and job roles.
3.	Examine the perceived impact of AI-driven operations management on patient care quality from multiple perspectives, including patients, healthcare providers, and support staff, paying attention to both positive outcomes and areas of concern.
4.	Analyze and evaluate the primary challenges, concerns, and opportunities associated with integrating AI into healthcare settings while emphasising the divergent perspectives among different stakeholders, including administrators, clinicians, technical personnel, and patients.

[bookmark: _Toc157131963]1.3 Research Questions 
Drawing on existing literature, the researchers conducted a targeted investigation into Heilongjiang Province's response to AI-powered operational solutions. The investigation focused on the implementation of AI in healthcare settings, its impact on operational efficiency in healthcare, and its effects on patient care and outcomes.
This research primarily seeks to address the subsequent inquiries:
1. In what capacity and to what extent are AI operations management systems utillabourd in diverse healthcare facilities throughout Heilongjiang Province?
2.	How do healthcare professionals and staff perceive the impact of AI systems on operational efficiency, daily routines, and job responsibilities?
3.  What are the observed effects, as perceived by healthcare providers and patients, of integrating AI on the quality of patient care and their overall experiences?
4.	What are the main challenges, concerns, and potential opportunities identified by different stakeholder groups (administrators, clinicians, technical staff, patients) regarding the adoption of AI in healthcare operations?

Here are some examples of good and bad semi-structured interview questions for research on AI adoption in healthcare operations:

Good Questions:

- What types of AI systems, if any, are currently utillabourd in your healthcare facility and for what purposes? (addresses research objective 1)

- In your experience, how has implementing AI-powered solutions influenced day-to-day workflows and efficiency? Can you provide specific examples? (addresses research objectives 2 & 3)

- What benefits or downsides have you observed regarding patient care quality and experiences since integrating AI systems? (probes research question 3) 

- From your perspective, what are the biggest challenges or concerns related to further AI adoption in healthcare? And what opportunities do you see? (aligns to research question 4)

Problematic Questions: 

- Do you agree AI improves efficiency in healthcare? (closed-ended, lacking depth)

- Why have administrators been so slow to implement more AI if it offers clear benefits? (confrontational tone)

- On a 1-5 scale, how much has AI improved patient experiences so far? (quantitative, less insightful)  

- Don't we need to adopt AI more aggressively in medicine to save lives? (leading, narrows perspective)

Well-designed questions invite rich qualitative responses aligned to research goals, while poor questions limit answers or make biased assumptions. Following established guidelines yields better semi-structured interviews.



Student E 

Research Questions/Objectives

The research focuses on four questions:
1. What drives customer engagement that leads to having a profitable customer base?
2. How to measure customer engagement concepts, dimensions, antecedents, and outcomes?
3. How can a luxury brand make all forms of customer engagement profitable on the digital platform?
4. What is the engagement-revenue relationship in the context of digital platforms?

The research focuses on four objectives:
1. To identify and analyze the drivers of engagement and profitable customer base.
2. To understand the strategies, measures, and processes that luxury brands utillabour to assess profitable engagement.
3. To explore customer engagement concepts, dimensions, antecedents, and outcomes in the context of the digital platform economy.
4. To examine the engagement-revenue relationship based on luxury brand operation in the digital platform ecosystem.

Here are some examples of good and bad semi-structured interview questions based on the research information on customer engagement strategies for luxury brands on digital platforms:

Good Questions:

- What digital engagement strategies have you implemented that help drive profits from your top customers? How do you measure the impact? (Addresses research questions 1 and 2)

- What are the main challenges your brand faces in translating customer digital engagement to revenue? How are you addressing those? (Aligns with research objective 4)

- In your view, what key factors motivate engagement among target customers on your digital platforms? How do you track and assess those? (Relevant to research question 3)

- What suggestions would you have for other luxury brands looking to boost profitable engagement on digital platforms? (Seeks actionable recommendations)

Problematic Questions:

- On a scale of 1-10, how engaged are your online customers? (Closed quantitative question)

- Don't you think brands rely too much on social media marketing these days? (Leading question reveals bias)

- Why don't luxury brands care more about loyal customers vs attracting new shoppers? (Combative tone)

- What percentage sales increase have you seen from digital channels last year? (Quantitative data less suited to qualitative study)

The well-formulated questions invite open-ended insights into engagement strategies and metrics, while the poor questions limit responses or betray biases. Following best practices for semi-structured interview design yields more useful data.

Student F

This study investigates the pervasive nature of modern slavery, addressing its psychological intricacies, legal complexities, and global dimensions. It explores the evolving manifestations of exploitation, particularly in the United Kingdom, and delves into the dual impact of technology on human trafficking. Through an interdisciplinary approach, the research aims to provide essential insights into contemporary slavery, informing strategies for prevention and intervention globally.

Research Question and Objectives

· How does the intersection of technological advancements and global factors contribute to the prevalence of modern slavery in developed countries, and what specific manifestations of technology-facilitated exploitation are prominent in these contexts?
· Considering the identified challenges in combating modern slavery, what targeted resource allocation strategies can policymakers and organisations adopt to enhance effectiveness in prevention, intervention, and support for survivors within the unique socio-technological landscape of developed nations?
· [bookmark: _Toc157100913]Considering the evolving nature of modern slavery, how can advancements in digital literacy and technology-focused interventions be strategically employed to empower vulnerable populations and create resilient communities resilient to exploitation in developed countries?

Objectives

· Explore technological dynamics and investigate the specific ways in which technology, including encryption, the Dark Web, and cryptocurrencies, contributes to the recruitment, control, and exploitation of victims in modern slavery within developed countries.
· Evaluate digital literacy interventions by investigating the role of digital literacy and technology-focused interventions in empowering vulnerable populations and fostering resilience against exploitation in developed countries.
· Analyse the intersectionality of global factors, corporate behaviour, and technological advancements within developed countries' supply chains. Evaluate the effectiveness of existing frameworks and corporate practices in promoting responsible conduct and moral supply chains. Propose proactive measures and strategic integration points to enhance anti-slavery efforts, tailored specifically to the unique challenges and opportunities presented by global dimensions in developed nations.

Here are some examples of good and bad semi-structured interview questions based on the research information on modern slavery and technology:

Good Questions:

- What trends in technology-enabled exploitation tactics have you observed in recent years? Can you provide specific examples? (Addresses research objectives on technology dynamics)

- In your experience supporting survivors, how could training in digital literacy and online safety help empower vulnerable communities? (Relevant to research question on interventions)  

- What challenges do corporations face in ensuring responsible supply chain practices regarding modern slavery? What measures could improve oversight? (Seeks data on global factors)

- From your expertise, what prevention approaches should policymakers prioritlabour to combat technology-facilitated exploitation locally? (Aligns to research question on resource allocation)

Problematic Questions:

- Can you rate from 1-5 how problematic crypto’s role is in enabling human trafficking? (Scale-based quantitative data less insightful)

- Don't you think law enforcement has failed in using technology to fight modern slavery? (Confrontational tone)

- How many cases dealt with involve encryption stopping police investigation? (Quantitative focus unsuited for qualitative study)

- All global brands use slave labour, right? (Leading formulation reveals bias)

Well-designed questions invite expansive responses aligned to research objectives, while poor questions limit answers or objectivity. Following best practices in semi-structured interview formulation yields better insights.

Student G

[bookmark: _Toc157114086]Research aim:

This research aims to thoroughly examine and understand how the individual levels of self-esteem and the diverse experiences of stress influence the subjective perceptions of job performance among employees within the dynamic context of the hotel industry. Through a comprehensive exploration of these psychological factors, the study seeks to contribute valuable insights into the complex relationship between self-esteem, stress, and employees' subjective evaluations of their job performance in hotel settings.

[bookmark: _Toc157114087]Research question:

To what extent do individual variations in self-esteem levels, as well as diverse experiences of stress, contribute to shaping the subjective perceptions of job performance among employees in the hotel industry? How do these psychological factors interact within the dynamic work environment of hotels, influencing the way employees evaluate and interpret their job performance?

[bookmark: _Toc157114088]Research objectives: 

· Conduct an extensive literature review of existing literature in order to establish the relationship between self-esteem and job performance, as well as the impact of stress on employee experiences in the hotel industry
· Analyse the various factors that influence individual variations in self-esteem levels among hotel industry employees, considering both internal and external factors 
· Create potential interventions or strategies aimed at enhancing the employees’ self-esteem, considering practical measures that positively impact self-esteem levels in and consequently job performance.

Here are some examples of good and bad semi-structured interview questions based on the research information provided on self-esteem, stress, and job performance in the hotel industry:

Good Questions:

- In your experience working in hotels, what are the main sources of stress that employees face? How do you see that impacting their work? (Open-ended, seeks perspectives on stress experiences)

- What practices or strategies help you maintain a positive sense of self-esteem as a hotel employee? How has that influenced your job performance? (Addresses research objectives on enhancing self-esteem)

- How would you describe the relationship between feeling stressed at work and your evaluations of your own job performance? Can you provide examples? (Probes interactions between factors)

- What suggestions would you make for hotels to support employee self-esteem, reduce stress, and encourage positive appraisals of performance? (Seeks practical recommendations aligned to research aims)

Problematic Questions:

- On a scale of 1-10, how serious of an issue is stress among hotel staff? (Rating-based quantitative data less suitable for qualitative study) 

- Don't you find it difficult to feel good about yourself when customers treat you poorly? (Leading formulation betraying bias)

- How many sick days have you taken this past year due to work stress? (Factual query better suited to quantitative surveys)

- Can't high self-esteem often result in inflated perceptions of one's own job performance? (Closed-ended phrasing with confrontational tone)

The well-designed questions invite reflective, descriptive responses aligned to the research goals, while the poor questions limit depth/objectivity. Following established guidelines for semi-structured interview formulation yields better qualitative insights.
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