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[bookmark: _Toc234233949]Task 1 – Essential Academic and Employment Skills for a Career in Banking Following a Computing Degree
The banking industry is becoming increasingly dependent on technology, requiring graduates with both strong technical knowledge and transferable professional skills. A computing graduate entering the banking sector must possess a combination of academic abilities, technical competence, communication skills, and ethical awareness to succeed in a rapidly evolving financial environment. Developing these skills during university not only improves academic performance but also prepares graduates for the demands of modern banking.
Technical problem-solving is one of the most valuable skills gained through a computing degree. Banks rely on software systems, cybersecurity, cloud computing, artificial intelligence (AI), and data analytics to process millions of financial transactions securely each day. Graduates who can analyse complex problems, develop digital solutions, and adapt to emerging technologies are highly valued within financial organisations [1].
Alongside technical expertise, communication and teamwork are equally important. Banking professionals frequently collaborate with software engineers, financial analysts, project managers, auditors, and customers. The ability to explain technical concepts clearly to non-technical stakeholders supports effective decision-making and reduces operational risks [2].
Critical thinking, research, and lifelong learning are also essential academic skills. The financial technology (FinTech) sector evolves continuously through innovations such as machine learning, blockchain technology, and digital banking platforms. Graduates who actively update their knowledge are more likely to remain competitive and contribute to organisational innovation [3].
Ethical decision-making and professionalism are particularly important in banking because employees handle confidential customer information and financial data. Understanding cybersecurity principles, data protection legislation, and responsible AI usage helps maintain customer trust and regulatory compliance [4].
Finally, AI-powered learning tools can enhance academic research, coding practice, and productivity when used responsibly. However, information generated by AI should always be critically evaluated against credible academic sources before being applied in professional or academic work [5].
Overall, combining computing expertise with communication, analytical thinking, adaptability, and ethical practice creates a strong foundation for a successful career within today's digital banking industry.
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[bookmark: _Toc234233951]Task 1b - Turnitin Similarity check practice - Reflection on Similarity Score and Generic Assessment Criteria
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My Turnitin similarity score was 11%, which I consider to be a good result because it indicates that the work is predominantly my own and that any matched text is mainly due to correctly referenced sources and standard academic terminology. To improve this further in future assignments, I will continue to paraphrase information more effectively, use a wider range of academic sources, and critically evaluate evidence rather than relying on direct wording from references.
Using the Generic Assessment Criteria (GAC), I would award this work 85%. The assignment demonstrates good subject knowledge, clear organisation, appropriate use of IEEE referencing, relevant academic sources, and critical discussion. To achieve an even higher mark, I could include a greater depth of critical analysis and a broader range of high-quality scholarly literature to strengthen my arguments further.
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[bookmark: _Toc234233954]Task 3a - Unit 3 Topic Summary – Virtual Collaboration
Virtual collaboration has become an essential part of modern education and professional practice. It enables individuals and organisations to work together regardless of geographical location by using digital technologies. Within higher education and the workplace, virtual collaboration supports communication, knowledge sharing and project management while offering flexibility and improving productivity [1].
Effective virtual collaboration depends on selecting appropriate digital tools. Platforms such as Microsoft Teams, Zoom, Google Workspace and cloud-based document sharing enable users to communicate in real time, exchange files and collaborate on shared tasks. These technologies encourage teamwork by allowing multiple users to contribute simultaneously, improving efficiency and reducing duplication of work [2].
Communication remains one of the most important aspects of successful virtual collaboration. Clear expectations, active listening and timely responses help reduce misunderstandings and ensure all team members remain engaged. Regular online meetings and shared project plans improve coordination while allowing progress to be monitored effectively.
Trust and accountability are equally important. Team members should understand their responsibilities, meet agreed deadlines and contribute equally to group activities. Building trust within virtual teams encourages openness, strengthens relationships and improves overall performance [3].
Despite its advantages, virtual collaboration also presents challenges. Technical difficulties, internet connectivity problems, communication barriers and differences in time zones may reduce productivity. Additionally, the absence of face-to-face interaction can make it more difficult to establish strong professional relationships. These challenges can be addressed through careful planning, appropriate use of technology and effective leadership.
Virtual collaboration also supports lifelong learning by encouraging digital literacy, problem-solving and adaptability. These skills are increasingly valued by employers across all sectors, particularly within health and social care where multidisciplinary teams frequently communicate electronically to coordinate patient care and share clinical information securely.
Overall, virtual collaboration enables organisations and students to work more effectively through improved communication, shared knowledge and increased flexibility. As digital technology continues to develop, virtual collaboration will remain a fundamental skill for academic achievement and future career success.
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[bookmark: _Toc234233955]Task 3b - Practical Use of RefWorks
RefWorks was used to organise academic references and automatically generate IEEE citations throughout this assignment. Sources were imported into the RefWorks library before creating folders for each task. The citation tool was then used within Microsoft Word to insert in-text citations and automatically produce the reference list in IEEE format. This significantly reduced manual formatting and improved consistency across the document. The screenshots included demonstrate the main stages of the referencing process, including creating a project folder, importing references, selecting IEEE style, inserting citations into Microsoft Word and generating the final bibliography automatically.
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[bookmark: _Toc234233956]Task 4a – Online E-Portfolio
Microsoft OneNote E-Portfolio
For this assignment, I created my online e-portfolio using Microsoft OneNote. OneNote was chosen because it provides an organised and professional way to present academic work within a single digital notebook. The software allows multiple sections and pages to be created, making it easy to separate each task while maintaining a consistent layout throughout the portfolio.
OneNote supports the integration of text, images, Word documents, PDFs, hyperlinks and multimedia, allowing all assignment evidence to be stored in one place. The notebook is automatically saved using Microsoft OneDrive, enabling access from any device with an internet connection. Sharing the notebook through a secure view-only link also allows lecturers to access the portfolio online without requiring specialised software.
The notebook has been structured to provide clear navigation between tasks, ensuring that each section can be located quickly. This layout improves accessibility, supports professional presentation and demonstrates effective digital organisation skills.
[bookmark: _Toc234233957]Task 4b – Illustrative Review
Review of Microsoft OneNote
Microsoft OneNote was selected because it is a flexible digital notebook that enables academic work to be organised into clearly labelled sections and pages. The software provides an intuitive interface that simplifies navigation while allowing different types of content, including text, images, Word documents, PDFs and hyperlinks, to be incorporated into one portfolio.
A significant advantage of OneNote is its seamless integration with Microsoft OneDrive, which automatically saves work to the cloud and enables the notebook to be shared using a secure online link. This ensures that the portfolio can be accessed from different devices while allowing tutors to view the completed work without requiring printed copies. The ability to insert Word documents as printouts also preserved the original formatting of assignment work while making it easy to read within the notebook.
Developing the e-portfolio improved my digital literacy, organisational skills and ability to present information professionally. Creating separate pages for each assessment task enhanced the overall structure and made navigation straightforward. Consistent formatting, headings and page organisation also improved readability and reflected good academic presentation.
Overall, Microsoft OneNote proved to be an effective platform for creating an organised and accessible online e-portfolio. Its cloud-based storage, collaborative features and ease of use make it well suited for presenting academic work and supporting future professional development.
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