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Title- The Public's perception of the Police within the Carmarthenshire area


Introduction- research background
The aim of this research project is to identify the public's perception of the police within the Carmarthenshire area. The researchers' findings will demonstrate an analysis of the general public’s opinions and perceptions of the police within the area in question. The researcher will also demonstrate an analysis of what the public believe the police within this area could improve on. The researcher has decided to carry out research into this subject area due to several incidents which have happened in recent years which have seen a change in the public’s perception of the police, such as the murder of Sarah Everard and the search of Nicola Bulley. The office for the PCC of Lancashire (2023) states that there was an outcry/outrage on the handling of personal information, the communication, and the investigation of the Search for Nicola Bulley. The Sarah Everard investigation found that a metropolitan police officer, Couzens, was guilty in killing Sarah Everade. 

Literature Review
Both the Sarah Everade case and the Nicola Bulley case have highlighted that the public's perceptions of the police within the UK have changed. The public’s perceptions of the police have changed over the years. However, the ways of policing have also changed over the years. In 1829 Sir Robert Peel created the first ever police force which was the metropolitan police. With this he brought in the peelian principles of policing. The Peelian principles identify that the power of the police is dependent on the public’s approval and their respect (Tudor, 2023). Police.UK (2023) shows that 20.1% of crimes committed in Carmarthen town over the last 3 years were antisocial behaviour. This is the second highest percentage of crimes that have been reported. This may suggest that antisocial behaviour has been an issue in the past and may be a continuous problem. 

1. Public’s trust in the police
The Race Disparity unit (2021) identifies that 64% of those from a black ethnicity had confidence in their local police force. This suggests that those from other ethnicities have gained trust and confidence in their local police forces. A survey which was conducted by Ipsos (2022) identified that participants from English police forces considered their forces to be trustworthy. This suggests that the public believe that the police are trusted, and they have good perceptions for the police. However, the Institute for Government (2023) identified that between March 2022 and February 2023 the percentage of participants which did not have or had little confidence in the police was 50%, an increase of 5% since the previous year. This suggests that there is a little uncertainty in whether the public have trust in the police in the UK. 

2. Public’s opinions on the efficiency of the police
[bookmark: _Int_fWh6cUOt][bookmark: _Int_mCjeiODN]Tudor (2023) found that The Office for National Statistics shows that, the population of those who carried out the crime survey for England and Wales, believed that their local police force was doing a good job. However, the data showed that between 2015/16 and 2019/20 there had been a decrease in the percentage of participants who had this impression. This suggests that an occurrence had impacted the participants' opinions. BMG research (2019, p.6) recognises that overall, the public within England and Wales believes that the police are doing a good job. This suggests that the overall population of England and Wales are satisfied with how the police are conducting their services.  
3. Police have dealt with antisocial behaviour effectively
The Home Office (2023) suggests that Anti-social behaviour has been a continuous issue for communities and the police. The Office for National Statistics (2022) identifies that there had been 1.2m recordings of antisocial behaviour in the year ending 2022. However, this is a 35% decrease from the year ending June 2021. The Police Service of Northern Ireland (2023) recorded a total of 47,690 incidents of anti-social behaviour between 1st of August 2022 to the 31st of July 2023. This was identified as a decrease of incidents by 3,016 from the year prior to that.  This research may suggest that antisocial behaviour is an issue for policing across the UK and identifies that overall, in the UK antisocial behaviour is being dealt with by the police and is slowly decreasing in frequency. 

Aims and Objectives
The aim of this research project is to analyse and evaluate data to determine the public’s perception of the police within the Carmarthenshire area. To achieve this the project will focus on the public’s satisfaction of Dyfed Powys Police. There will be four set objectives which will be followed. The four set objectives that will be followed are: 
· Determine the public’s trust in the police. 
· Evaluate the Public’s opinions on the efficiency of the police 
· Identify whether the public believes that Dyfed Powys Police have dealt with antisocial behaviour effectively 
· Highlight areas of improvement in which the public believe should be made to tackle antisocial behaviour
Research method
To achieve the desired result, the researcher must ensure the best research method is used. The research project will use a mixture of secondary research and primary research. Teesside University (2022) defines Secondary research as research and data that has already been collected from others. This would be used within the research project to identify what information is already gathered on the public's opinion and perception of the police. The main form of research that would be collected is primary research. The University of Southampton (2023) identifies Primary research as data that has not been collected before by a researcher. 


Research onion
Through this research the research onion model, by Saunders et al. (2016, p.130) is the research model in which researchers use. Each layer of the onion will determine the method of research which will be used within the research. The research onion is split into layers in which the researcher will follow to carry out the research. Each layer of the research onion are different considerations which need to be taken when carrying out research. The layers of the research onion consist of philosophy, approach, methodological approach, strategy, time horizon and techniques and procedures. 

Data collection and Results
Data for this research project will be collected from a survey which is for the public to conduct. This survey will be available through paper and digital form. Physical copies will be available to anyone who does not have access to the digital copies of the survey and those who are not comfortable with the use of the digital version. This survey will have a mixture of multiple-choice questions, yes or no questions and open answer questions. This would give the participants the opportunity to voice their opinions and the researcher the mixture of qualitative and quantitative data to include within this research project.

The aimed number of participants will range between 50-80. However, this is an aim therefore there could be more or a smaller number of participants carrying out the surveys. The collection of data will be split into age categories, gender categories and ethnic groups which will gather data for all ages, genders, and ethnic groups within the Carmarthenshire area. This research will also gather data on what changes the public believe should be made to gain their trust back. The research results will determine the general public’s perception of the Police force. The results that I aim to achieve will range between qualitative and quantitative data. These will include statistics on the trust that the public have with the police service, and individual opinions from participants.

To analyse the results the research project will use graphs, tables, and diagrams to present all data collected. This would be to provide a clearer view of the results along with the analysis in the results chapter. 

Resource and time management
[bookmark: _Int_a56vexuy]Due to other commitments, time management is one of the main priorities for this project. The project completion date is the 15th of January 2024. To manage time effectively the researcher will set dates as targets in place to ensure completion of this project. Each chapter of the project will be a set timeframe. The timetable below shows the aimed times in which each section of the project should be completed. However, this is an aim, and this may change due to commitments and unforeseen circumstances. 
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[bookmark: _Int_TyYnq9of]Although this table demonstrates the timeframe in which this project will be completed, as mentioned above this may change due to other circumstances.  

Ethical considerations and limitations
Throughout the conduction of this research project there are ethical considerations that need to be made. Haddad and Geiger (2022) identify that ethical values are a set of rules of conduct that tell people what actions, motives and intentions are valued in society. 
This research project will follow the university's code of ethics and the core ethical research principles. Biggam (2019, p. 29) identifies the core ethical research principles are: 
· Confidentiality
· Voluntary
· Do no harm
· Impartiality 
· Transparency 
The research questionnaire will not require personal details such as name and address therefore confidentiality will be applied through this research project. All participants will also have no obligation to complete the questionnaire at any point, which will be distributed. A declaration will be found in the description section of the questionnaire, which will be visible at the beginning of the questionnaire, which will state that no participant has an obligation to complete the questionnaire. This would mean that any participant would voluntarily complete the questionnaire. Within this declaration there will also be a section in bold to specify that only individuals over the age of 18 will be allowed to complete the questionnaire. The research collected would be from members of the public who do not work within the police force therefore research will be based on those outside the police. Therefore, the data collected will be impartial. All data collected will be relevant to the question at hand therefore the research will be transparent. 
Throughout the process of data collecting there may be limitations that will need to be faced. Some limitations that may be encountered in the process of data collection are inadequate responses to the questionnaires, lack of previous research into the public's perception of the police, and access to those without digital access.  

This research will benefit by supplying additional literature for the public on their perception of the police within the Carmarthenshire area. This research may benefit Dyfed Powys Police force. 
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