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Task 1-Job Role: Support Worker
[bookmark: _Toc216730896]Introduction
· I have chosen to apply for the role of Support Worker because I am passionate about helping individuals who are vulnerable, disadvantaged, or living with physical, learning, or mental health challenges. I believe this role aligns with my values of compassion, dignity, and respect. To prepare myself for the application and interview process, I have developed a personal action plan that includes identifying the key skills required, evaluating my own abilities, recognising my skill gaps, and outlining steps I will take to improve. This action plan will help me become a more confident and competent candidate for the Support Worker role.


[bookmark: _Toc216730897]1. Key Skills Required for the Job and How I Meet These Skills
Communication Skills
· Effective communication is essential for a Support Worker, as the role involves interacting with service users, their families, and professionals. Throughout my studies and personal experiences, I have developed strong communication skills. I can listen carefully, explain ideas clearly, and adapt my communication style depending on the situation. For example, in university group work, I often take on the role of helping others understand tasks, which requires patience and clarity. These experiences have helped me build confidence in my ability to communicate sensitively and respectfully.

Empathy and Compassion
· Support Workers must show empathy, kindness, and understanding. I consider empathy to be one of my strongest qualities. Through supporting friends and family during difficult times, I have learned how to be patient, attentive, and emotionally aware. These experiences have shaped my ability to see situations from another person’s perspective, which is vital when working with vulnerable individuals who may feel anxious or isolated.

Teamwork Skills
· The ability to work well in a team is crucial in health and social care settings. During my academic work, I have been involved in many group projects where I had to collaborate, share responsibilities, and listen to other viewpoints. These experiences taught me to work effectively with others, even when opinions differ. As a Support Worker, I know I will be part of a wider multidisciplinary team, and I feel confident in my ability to cooperate and communicate professionally.

Organisation and Time Management
· Support Workers often have several tasks to complete, such as supporting daily routines, attending appointments, completing documentation, and responding to service users’ needs. I am naturally organised and have experience managing multiple responsibilities. For example, I regularly balance university deadlines with personal commitments, which requires planning and prioritisation. These skills will help me manage my workload efficiently in a care environment.

Professionalism and Reliability
· Confidentiality, safeguarding, and respect are core values in social care. Through voluntary work and personal experiences, I have developed a strong sense of professionalism. I understand the importance of protecting private information, maintaining boundaries, and always treating individuals with dignity. I take my responsibilities seriously and am someone others can trust.


[bookmark: _Toc216730898]2. Identifying My Skill Gaps and Personal Development Plan
· Although I have several strengths, I also recognise that there are areas where I need to develop to fully meet the expectations of a Support Worker.
1. Limited Practical Experience
· Now, most of my knowledge is theoretical. I have not yet worked directly in a professional health or social care setting, which means I lack hands-on experience supporting service users.
2. Managing Challenging Behaviour
· I have encountered emotional situations in my personal life, but I have not had formal training in managing challenging behaviour, such as anxiety attacks, aggression, or emotional distress. This is an important skill for a Support Worker, so I need more training and practice.
[bookmark: _Toc216730899]3. Knowledge of Legislation and Policies
· Although I understand the basics of safeguarding, confidentiality, and person-centred care, I need to strengthen my knowledge of legislation such as the Mental Capacity Act and organisational policies.


[bookmark: _Toc216730900]Personal Development Plan (PDP)
	Skill Gap

	Action Steps
	Resources Needed
	timescale
	Success Indicators

		Limited practical experience



	



	Apply for volunteering; shadow experienced Support Workers; seek student placements
		Local care homes; community services; university support



	



	3-6 months
		Completion of hours and positive feedback



	




		Managing challenging behaviour



	



		Complete de-escalation training; attend workshops; observe experienced staff



	



		NHS Learning Hub; online courses; training sessions



	



	3-4 months
		Ability to demonstrate calm and safe responses



	




	legislation
		Study safeguarding, MCA, GDPR, and policies; complete online modules



	



		University library; government websites; NHS training



	



	1-2 months
	
Confidence in discussing policies in interviews






[bookmark: _Toc216730901]3. Three Possible Interview Questions and How I Would Respond

1. Why do you want to work as a Support Worker?
I want to work as a Support Worker because I genuinely enjoy helping others and supporting people to live more independently and confidently. I am a caring and patient person, and I find it rewarding to make a positive difference in someone’s daily life. This role aligns with my personal values and gives me the opportunity to contribute meaningfully to the wellbeing of vulnerable individuals.



2. How would you respond if a service user became anxious or aggressive?
I would remain calm and use a gentle, reassuring tone. I would give the person space, listen carefully to understand their concerns, and try to identify the cause of the behaviour. I would use de-escalation techniques and follow organisational policies to ensure everyone’s safety. If needed, I would ask for support from more experienced staff. My goal would be to support the individual without judging them or increasing their distress.

3. “What does person-centred care mean to you?”
To me, person-centred care means seeing each service user as an individual with their own preferences, needs, and goals. It means listening to them, respecting their choices, and supporting them in a way that promotes independence and dignity. I believe every person should feel valued and involved in decisions about their own care



TASK 2 – Academic Report
Key Skill: Communication in Health and Social Care

[bookmark: _Toc216730902]Introduction
· Communication is one of the most essential skills in health and social care, particularly in the role of a Support Worker. In my personal experience as a student and through voluntary settings, I have learned that effective communication is central to building trust, supporting individuals’ needs, and ensuring safety. This report will explore the importance of communication, how it is applied in practice, and why it is fundamental for delivering high-quality, person-centred support.





Importance of Communication
· Communication is more than just spoken words; it includes listening, tone of voice, body language, facial expressions, eye contact, and written documentation. In health and social care settings, clear and sensitive communication helps build relationships, reduce anxiety, and ensure that individuals understand the support being offered.
· From my own experience working with people in everyday life, I have realised that communication must be adapted depending on someone’s age, ability, emotional state, or cultural background. This flexibility is important in support work, where individuals may have mental health conditions, learning disabilities, or physical impairments. A Support Worker must communicate in a simple, respectful, and non-judgmental way.

Application in Support Work
· In the role of a Support Worker, communication is used in many aspects of daily practice. For example, when supporting someone with personal care or prompting medication, I would need to clearly explain what I am doing and why, ensuring that they feel comfortable and respected. Good communication helps establish routine and predictability, which is particularly important for individuals who experience anxiety or cognitive difficulties.
· I have also learned through group projects that active listening is just as important as speaking. In support work, truly listening to a service user helps me understand their needs, preferences, worries, and goals. When a person feels heard, they are more likely to trust me and accept support. This supports the principles of person-centred care.
· Non-verbal communication also plays a major role. A calm posture, a gentle facial expression, and an open stance can make a person feel safe and valued. I have experienced situations where someone’s body language communicated more than their words—for example, when a friend felt anxious even though they said “I’m fine.” Recognising these signs is something I will use in professional practice.
· Good communication is also essential when working within a team. Support Workers regularly share information with nurses, social workers, and managers. Clear communication prevents misunderstandings and ensures that vital information, such as changes in behaviour or risks, is recorded accurately. This is important for safeguarding and continuity of care.

Consequences of Poor Communication
· Poor communication can have serious consequences in health and social care. If instructions are unclear, a service user may become confused, distressed, or unsafe. For example, if documentation is inaccurate, it could lead to missed medication prompts or incorrect information being shared with professionals.
· Emotionally, poor communication can cause service users to feel ignored or invalidated. When people do not feel respected, they may withdraw, become anxious, or refuse support. This can reduce their independence and wellbeing.
· In a team, poor communication creates conflict, damages trust, and increases mistakes. I have experienced situations in group work where misunderstandings led to frustration and incomplete tasks. In a health and social care setting, such mistakes could put a service user at risk.



Conclusion
· From my personal learning and experience, I believe communication is the foundation of effective support work. It allows me to build person-centred relationships, understand individual needs, and ensure safe practice. Developing communication skills—including active listening, non-verbal awareness, and clear documentation—will enable me to provide high-quality support and contribute positively to the wellbeing of service users. For these reasons, communication remains one of the most important professional skills in health and social care.


TASK 3 – Critical Reflection Using the ERA 
Model

[bookmark: _Toc216730903]Introduction
Reflective practice is an essential part of my personal and professional development, particularly in health and social care, where communication skills and confidence are crucial. For this reason, I am using the ERA reflective model—Experience, Reflection, and Action—to evaluate my performance in the LCHS4009 Component 1 presentation. This structured reflection allows me to analyse my thoughts, feelings, strengths, and weaknesses, as well as identify areas for improvement based on the verbal feedback I received from my lecturer.

[bookmark: _Toc216730904]Experience
For my first presentation I was delivered individually, and I had spent several days preparing my slides and rehearsing what I wanted to say. Before starting, I felt nervous, mainly because I was worried about speaking in front of others and forgetting important points. When I began presenting, my voice sounded shaky, and I noticed that I was speaking faster than I had planned. I struggled initially to maintain eye contact, often looking at my slides for reassurance.
Despite these challenges, I managed to cover all the required content. I introduced the topic clearly, explained my arguments logically, and concluded by summarising my key points. Halfway through the presentation, my confidence began to improve because I realised that I understood my material well. After I finished, my lecturer gave me verbal feedback. They praised the organisation of my slides, the clarity of my ideas, and the depth of my research. However, they also highlighted areas that needed improvement: I needed to slow down my speech, engage more with the audience through eye contact, and rely less on reading from the screen.

[bookmark: _Toc216730905]Reflection
Looking back on my performance, I recognise that my nerves had a significant impact on the quality of my delivery. Emotionally, I felt anxious at the beginning, which affected my voice, pace, and body language. This experience made me realise how much my confidence influences the way I communicate in front of an audience. Although I eventually became more relaxed, I know that my nervousness prevented me from performing at the level I am capable of.
The feedback from my lecturer helped me understand the difference between strong content and strong delivery. While my research and structure were good, my presentation skills need further development. I reflected on why I spoke so quickly and realised it was because I was afraid of making mistakes or pausing for too long. This fear led me to rush through some sections, which may have made it harder for the audience to follow my points. I also became aware of how much I depend on my slides. When I felt unsure, I immediately looked at them instead of maintaining eye contact.
Additionally, I reflected on the emotional impact of presenting. Even though I felt nervous, completing the presentation made me feel proud of myself. I realised that I have the potential to improve significantly with practice, and that confidence grows each time I push myself outside my comfort zone. This reflection has been valuable in helping me understand my strengths—such as organisation, clarity, and commitment—as well as the areas I need to work on.

[bookmark: _Toc216730906]Action
Based on this reflection, I have identified several actions that will help me improve future presentations. Firstly, I plan to practise speaking more slowly by rehearsing with a timer and incorporating intentional pauses. This will help me control my pace and allow the audience to absorb the information.
Secondly, I will record myself practising presentations. Watching myself will help me observe my body language, tone of voice, eye contact, and posture. This will make it easier to identify habits that I need to change, such as looking at the screen too often.
Thirdly, I want to rely less on my slides. For future presentations, I will prepare cue cards with short bullet points instead of reading full sentences from the screen. This will encourage more eye contact and natural engagement with the audience.
I also plan to attend university workshops on presentation and communication skills. These workshops will help me build confidence and learn strategies to manage nerves. Finally, I will seek feedback from classmates when practising, as this will give me an opportunity to make adjustments before the actual presentation.

[bookmark: _Toc216730907]Conclusion
Reflecting on my  last presentation using the ERA model has helped me understand both my strengths and the areas where I need improvement. Although I felt nervous, the experience allowed me to learn valuable lessons about confidence, communication, and professional development. By following the actions I have set for myself, I believe I will become a more confident and effective presenter in future assessments and in my future career as a Support Worker.
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