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Aims For Today

» Focus on 2 out of the 5 themes:

»The deepening mental health crisis in the
Hospitality industry

»The mounting financial pressures faced by the
hospitality industry
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The deepening mental health MENTAL HEALTH

crisis in the Hospitality industry

Mental health remains a pressing issue in
the hospitality industry, where long hours,
high stress, and emotional demands are
common. Despite growing awareness,
stigma persists many workers feel unable to
speak openly or seek support. This silence
contributes to burnout and turnover, and it
Isn't just about individual stress, it's a
structural issue that demands industry-wide
reform.

Pri |
Y ggcsllgoDaE?é:r'rtu Trawsnewid Addysg, Trawsnewid Bywydau
)

" 2% University of Wales Transforming Education, Transforming Lives
" Trinity Saint David




The Burnt Chef Project
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THE BURNT CHEF

PROJECT

AMBASSADOR

»Guest lecturer: Dr Jayne Griffith-Parry
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The mounting financial pressures faced

by the hospitality industry

The hospitality and hotel industry faces mounting
financial pressure from rising operational costs, labor
shortages, reduced consumer spending, and
tightening credit conditions. Despite pockets of
resilience, economic uncertainty, regulatory shifts,
and cautious investment climates continue to
challenge profitability and long-term stability for the
hospitality industry.
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Mounting financial pressures
e

Today we are launching our campaign for the changes we need at this year's Budget.

The country needs jobs. Hospitality creates them. But we are being #TaxedOut.

Even before last year's Budget we were already the most highly taxed sector in the
economy. Then we saw another £3.4bn of costs added to our bill.

In the months since, hospitality lost 69,000 jobs. In the same months the year before
we had created 18,000

Mow:

- 1in 3 businesses are cutting opening hours
-4 in 10 are slashing investment

- 6 in 10 have reduced staff hours

We want to continue to create places where people want to live, work and invest, so

we are calling on Goverment to act in the Budget: https://www.linkedin.com/posts/ukhospitality taxedout-
PNt e o e taxedout-activity-7347970205823737856-
& Cut VAT to drive investment kVha?utm source=share&utm medium=member desktop&rc

m=ACoAAA{YhXUBAStE L2IvXYnF-Nc9yQl4hgMV7E
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Mounting financial pressures

A cross-party of eleven MPs from the conservative
party, Labour party and Scottish National party know
as the Business and Trade committee met with
representatives from the UK Hospitality industry to
discuss specific issues affecting the industry

Business and Trade Committee Tuesday 16" September 2025

https://parliamentlive.tv/Download/Index/c6e8debf-2f64-464a-98d5-ff79e23752f8
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Group Discussion

»\What other financial pressures are
also affecting the industry?
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Choice of themes

> Artificial Intelligence and human collaboration
» Sustainability in terms of Food waste and its efficacy

» Shift in Hotel Strategies Post-COVID with Reduced
Business Commuting

» The deepening mental health crisis in the Hospitality
industry

It's your choice

» The mounting financial pressures faced by the
hospitality industry
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Next Week!
»Reading Week - No lectures




Thank you for joining

»See you next week!

» Lola Villard-Coles: |.Villard-coles@uwtsd.ac.uk
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