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Introduction
Bolton (2010) describes reflective practice as ‘learning through examining what we think happened on any occasion, and how we think others perceived the event and us’ and there are many reflective models available. This reflection will use Gibbs Learning cycle (1988), which has six stages: description, feelings, evaluation, analysis, conclusion, and action plan to reflect on situations.
This reflection will be based on and around the making of a group video on homelessness for the module Hot Topics. 

[bookmark: _Hlk511723809]Reflection 1 – formation of the group
Description: what happened?
The formation of the original group happened naturally with discussion between myself and two other students that were seated on the same table during lecture time.
Feelings: what were you thinking and feeling?
I already knew these students, had worked successfully in a group with them in the past, and felt at ease with them and secure in my abilities.
Evaluation: What was good and bad about the experience?
There was a balance between us that made it easy to decide on a topic, with each member of the group discussing their opinion and everyone’s opinions being respected, while the others listened 
This resulted in the group working together harmoniously with a unanimous decision that homelessness would be the topic. We also agreed on time and place for our next meeting. 
Analysis: what else can you make of the situation?
Our initial harmony can be linked to Balance Theory (Newombe, no date, cited in Gawronski, 2015), in that there were no imbalanced structures that “are associated with an uncomfortable feeling of negative affect, and that this negative feeling leads people to strive for balanced structures and to avoid imbalanced structures (Gawronski, 2015)   
Conclusion: What else could you have done?
As everything went well there was no need to make any change. 
Action Plan: If it rose again what would you do?
Because the formation of the group was successful and easy I would do the same again and not make any changes. 

Reflection 2 – A new member
Description: what happened?
A fourth member joined the group, and this saw a clash of personalities, with the new student being overpowering in the meetings that we had. 
I felt this had to be addressed for the group to progress and I dealt with this situation by speaking to the individual on their own. I asked the student to reflect on how she came across in the meetings to help set boundaries. It arose that this student had anxiety issues, and to help with this, I offered to speak on behalf of the group to our lecturer to confirm that we were on the right path. This reassured the group.
Feelings: what were you thinking and feeling?
I felt this student came across as judgmental at times towards the other members of the group and myself. I feel I had to take it upon myself to address the issue, onece the issue was addressed the situation was resolved
Evaluation: What was good and bad about the experience?
The group dynamic changed for the worse and left everybody feeling unsure. On the positive side, I addressed the problem successfully and reassured the group. 
Analysis: what else can you make of the situation?
This can be linked to Ghaye, (2000), who states that “Maybe reflective practices offer us a way of trying to make sense of the uncertainty in our workplaces and the courage to work competently and ethically at the edge of order and chaos” and also Fisher & Ellis (1990) who suggest that “Each member should be encouraged to contribute his or her views. Participation by all members is crucial to effective group performance.”
Conclusion: What else could you have done?
I could have been more assertive at the meetings to ensure that everybody has a say in the groups progress.
Action Plan: If it rose again what would you do?
When working in a group situation to avoid this happening again, I will make sure all group members are aware of the Listen Observe Speak model (Bassot,2016) which would allow everybody to get their point across, and be respected, especially when decisions are being made. Also, before working with individuals in a group, I would make sure that I knew the nature of the personalities of the students beforehand to address the issue of contrasting personalities in order to be prepared.   
Reflection 3 – producing the video 
Description: what happened?
The video for the assignment was a combined effort and to make it we broke up the learning outcomes and assigned a different one to each member so that they could do their own spin on the topic of homelessness. One of the other students was very passive aggressive dictating what learning outcome each student of group should have.
Feelings: what were you thinking and feeling?
I feel this student was very overpowering, no one else had a say in what outcomes they would have liked, and I felt this wasn’t a group decision. 
Evaluation: What was good and bad about the experience?
Although the sharing of learning outcomes was initially a good group decision, it quickly become one person’s decision. 
Analysis: what else can you make of the situation? 
The group could benefit from using the JOHARI window Model (Luft & Ingham,1955). This provides a format for representing personal and group information and can be used for comparing self-perception to public perception and this, in turn, becomes a guided map of developmental improvements.
Conclusion: What else could you have done?
Once again, I could have been more assertive with the group, but in a fair way.
Action Plan: If it rose again what would you do?
By understanding balance theory and using tools like JOHARI’s window (Luft and Ingham,1955) the group can have a better understanding of relationships when working as a group.  
Also, in future, the group would discuss all the learning outcomes together and, as a group, decide. 

General Conclusion 
By using Gibbs model of reflection, I have learnt that, whilst working in a group, I need to be more assertive and also that clear ground rules need to be set before a group can start working together 
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