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Blog #1
 The Digital Highway [image: ]  #internet 🎓🙋

There is no doubt that our world is increasingly becoming reliant on technology, especially since the internet revolution, we see information at literally the touch of a button #lightningfast.
However, how competent are we and our children and young people at accessing this information, moreover, when it comes to applying them to education? #foodforthought.
What is digital competence and how can it be misconstrued? #lookdown
                        💥
         “Digital competencies are the skills that enable us to use technology effectively, to communicate, collaborate, reach solutions, and create new opportunities.” (Genially Blog, 2024) #keepgoing
      Digital competencies should not be confused with Information and communication technologies (ICT). (Welsh Government, 2018)

Children and young people learn in a variety of different ways and from experiences.
#seeing #doing #hearing #reading #freeplay #family #siblings #nature
                #howwemakeitdigital 
Welsh Government now requires children and young people to learn in a digital way in order to instil the abilities to thrive through education and the workplace. Not only do children need to adapt the way they gain knowledge, but teacher’s also need to adapt how they teach within an ever-evolving digital world. Curriculum how we know it, has needed to be updated in order to give a new vision within schools to support progression in technology and blended digital learning to support #digitalcompetency

Curriculum #Donaldson #Components 
Professor Graham Donaldson was appointed to address the need for change to current policy in how directed learning takes place within the classroom, identifying changes to lead our children and young people on a pathway to learn and live in a digital era.
The Digital Competency Framework (DCF) has been reflected upon as a vehicle for change to structure a new digital curriculum. Donaldson (2015) recommends that our need for digital competency should be as important as the basic need for literacy and numeracy.
#literacy #numeracy #digitalcompetence = #cross-curriculumresponsibilities 
Will need to be applied by educational institutions and teachers.
In current times, the DCF, is regarded as the most complete piece of guidance compiled to structure a shift of focus on traditional teaching methods, and implement a digital focus on learning, competence and wellbeing for subjects and their communities.

“Digital in Wales will improve quality of life, sustainability and economic growth, creating user-centred public services supported by effective leadership, data and a culture of innovation and collaboration.” Lee Walters MS Digital Strategy for Wales-Setting the Context/Digital and Data Blog (gov.wales), 2020)
These visions were deemed essential in order that children and young people can acquire the skills they need to progress in an evolving and digital world.

#MoreDonaldson #Successfulfutures #Howsuccessful
[image: ]

In Successful Futures (2015), a summary of Professor Graham Donaldson’s findings was compiled to direct a new approach to learn in a digital era in Wales. New recommendations were made, and children and young people were consulted in what was best about education in Wales and what needed to change #positivesteps.
Born from this report, was the basis for the Digital Competency Framework Wales (2022)
#cymhwysedddigidol


From September 2022 
· Literacy
· Numeracy
· Digital Competence
Are mandatory Areas of Learning and Experience (AoLE) along with 6 other areas in Welsh schools. These offer a cross-curricular and essential factors that offer skills that are buildable and transferable through life.
#Areasoflearningx6
· Expressive Arts
· Health and Wellbeing
· Humanities
· Languages, Literacy and Communication
· Mathematics and Numeracy
· Science and Technology
These are centred around the need for developing #childrenthatare 
· Ambitious capable learners
· Enterprising creative contributors
· Ethical, informed citizens
· Healthy, confident individuals
Whilst the DFC has been available in schools since 2016, technology is rapidly advancing and no doubt the continuing need for review will need to be monitored closely.
#Teachersrole
In September 2016 Kirsty Williams AM for Education in Wales stated that DCF was “future-proof” as children could continue to apply their skills to technology in the future that at that time did not exist. However, are our young people prepared for the potential impact of how much time, impact and limitations of classroom technology?
      “The OECD said in their report there are limitations in what technology can deliver within a classroom but what the OECD also recognises is the important skills that people need to enter into the world of work” (BBC,2016).
The Organisation for Economic Co-operation and development is an organisation that is internationally sourced to shape policies to foster #propsperity #equality #oppotunity with a view with making the world a better place to live (OECD Home, 2024).  Whilst teachers are responsible in using digital resources in daily classroom activities, it is impossible to ignore that they can only support with resources and knowledge available, and training and resources used within the classroom will need to be reviewed in light of areas such as AI. Teachers are at the forefront of keeping our children safe in classroom and with regard to interactions online #safety #inthetrenches.

Meaningful Maslow 
Our digital world has undoubtedly taken our wellbeing to another level regarding how we safeguard and support this in education and beyond.
Within the DCF are four strands that need to be attained by digital learners #previously outlined #citizenship outlines the basic needs required to keep young people safe, connected and responsible for their own learning through education within their digital learning journey.
[image: ]            While it may be safe to say that Abraham Maslow’s Theory of Hierarchy of Needs when devised in 1943, may not have had digital learning in mind, it is still an #importantandrelevant reflection of all we practice in education. Maslow believed that all human beings are motivated by #intrinsic factors rather than unmet desires #justaswell.
#Bottomofthepile
Not really bottom of the pile, the most important thing is for an individual to thrive and engage in education is to have a good start to the day #bottomofpyramid #toppriority. That may sound off to one that does not work in education, however, should this go pear shaped, often you can write off the rest of the day.
School A reflects a complex demographic of learners of secondary age. Learners often arrive late #latchkeykids, no equipment or uniform, many though #nobreakfast. When confronted about these issues on arrival, things can unravel fast. Whilst school policy states clearly states that learners and parents are to encourage the” ready and responsible “ethos of the school.

           [image: ]  “Maslow’s Hierarchy of Needs is a natural fit for eLearning, thanks to the fact that learners must first have their lower needs addressed before they become active and engaged participants in the eLearning experience. As such, eLearning pros need to ensure that the basics are covered before diving into the educational process.” (E Learning Industry, 2015).
#policy #reaity #twototallydifferentthings
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Blog #2
Technology/What lies within/#Themarmite[image: ]

I myself do not mind admitting I have a love hate relationship with technology, depending on which way the wind blows #marmite. However, we are surrounded by and rely upon layers of the digital support to complete and engage in our daily lives. Whilst we have established that schools should implement digital strategies and provide access to #cyp across all subjects to learn, broaden, and differentiate learning. There are positives and negatives that influence daily interactions in education and at home. Similarly, there are conflicting #theories #theorists #philosophies that support such claims.

#rewindbeforethewww[image: ]
Marshal McLuhan (1911-1980) believed that media, even before the internet revolution, was more than powerful in how it influenced human beings into its ideals and thoughts on society and the world around them, by the way information is delivered #newspapers#letters#video.

                  [image: ]                                                                       
                                             “Marshal McLuhan is considered to be the greatest philosophers             in communication theories in the 20th century. His contribution to the field of communication is contemplated to be the milestone in communication media and has been inspired in many of them.” (Communication Theory, 2020).
The Global Village #virtualvillage?
#Spaceandtime were boundaries that were transcended in McLuhan’s citing of a “Global Village” in his book of the same title (McLuhan.org, 2023).
Within this portrayal was a world that would function:
·  In Real time
· A greater sense of connectedness and interdependence
· A community that would function with important developments in human consciousness and culture
The Irony         #leavethistilllast🤔
The digital crystal ball
This theory of communication had seemingly given a window to construe how today's technology #Impacts #Imparts our #cyp.
I am glad the word “Global” was placed before “Village” when we think of the volume of content our children and young people are exposed to. #positive#negative are parents, professionals and educators truely aware of the amount of content being accessed.
The Good
· Ease of access
· Outreach/Global reach
· Redefined learning and learning experiences
· Networking
· The ability to work remotely
· Potable solutions 
The Bad
· Access to internet or equipment
· Isolation through being continually being drawn into a digital world
· Can inhibit critical thinking due to the visual engagements of content
· Data Security of sites and programmes.
#TheMarmite can often be the acknowledgment that educators and parents can even with seemingly stringent legislation, policy and framework, be faced with a huge set of challenges should the negatives outweigh the positives.



The #reality
Whilst developments in technologies proceed, more and more evidence is gathered to outline the profound effects of a digital world on childhood and adolescence.
In 2018, a study by The Lancet outlined the so called “Digital Divide” citing 346 million youths globally still do not have access to the internet. Whilst the western world compares as fortunate in their access to facilities 
               “African adolescents the most affected (60% are not connected compared with 4% in Europe.” (The Lancet Child and Adolecent Health, 2018).
This places further disadvantage to children and young people who already do not have the same access to facilities such as health and education. Those within this documented group are often unable to break generational cycles of poverty and pursue opportunities due to their lack of digital access #digitaldiscrimination
What does not discriminate
#darkside Within my job role, which is on a behavioural team, we deal with many issues that learners will come and disclose to us and be requested to attend classrooms for misuse of laptops, the internet use of mobile phones and in particular social media. In my own experience, children are more reliant on devices and material they should not be exposed to #possiblycovid. A rough guess would tell me that 70% of issues between learners have escalated from a social media platform outside school resulting in potential bullying issues, learners accessing pornography and learners that are being groomed on the internet by adults. Often, when this is discussed through restorative practices, these individuals are totally unaware of the potential implications of their digital footprint or potential implications of their actions.
An American study in 2016 (a fair while ago in terms of 2024), notes that after almost 2 decades of the internet, children are; at significant risk of being at social and physiological harm on the internet.
                   “With the rapid spread and growth of the Internet, they have appeared some social phenomena such as cyberbullying, internet pornography, grooming through social networks, cybersuicide, Internet addiction and social isolation, racism on the web.” (Diomidous et al, 2006).
This important study documents stark reality of the impact the internet has on our children and young people with an abundance of policy in place to protect this from happening.
The State of the World’s Children 2017 (UNICEF, 2017, p 5) outlines 6 priority actions to support internet safety for our young people
1. Provide all children with affordable access to high-quality online resources.
 2. Protect children from harm online – including abuse, exploitation, trafficking, cyberbullying and exposure to unsuitable materials.
 3. Safeguard children’s privacy and identities online. 
4. Teach digital literacy to keep children informed, engaged and safe online.
 5. Leverage the power of the private sector to advance ethical standards and practices that protect and benefit children online.
 6. Put children at the centre of digital policy.
The Irony  #2 
However, this feels like the same thing being said repeatedly through policy and guidance and this is continuing to happen, often within a school day.  There are numerous blurred lines also as to who will address these issues where they are reported unless it is a grooming issue. Police regularly, will bat an incidence of potential bulling back to school where an issue has happened between learners that attend the same school as a “School Based issue”, often causing escalation and further conflict for parents who can be #powerless #ignorant to this happening on mobile phones in their own homes.
Children that are at emotional risk from the internet often are already in a perpetual cycle without parental or school intervention and is undeniable that the power of the internet cannot be all Sunshine and Smiles.
These facts do not discriminate. Any child whose internet use is not monitored is at risk.
Successful Futures Report (2015) reflects that Stakeholder discussions support that they consider curriculum and therefore, policy, out of date and would value focus on life skills, personal confidence, basic skills, work skills, career advice and health and well-being. This suggests that many children and young people could crave a more hands on approach rather than that of #adigitalone.
Many parents discuss amongst each other the angst of their children being consumed by technology; however, it is not just a school or government-based responsibility to limit exposure to use of these. Growing evidence is accessible to support long term effects and dangers that are in our #cyberworld #takesanarmy #childrensmentalhealth and parents should also be seen taking action to safeguard children and young people.
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Blog#3
Covid and The Afterlife: An Online Odyssey  [image: ](Clipart, 2018)

Covid, the day Professor Graham Donaldson could prove his worth......... If there was ever a more a defining time for policy and framework around anything digital this, was it!
The Coronavirus pandemic saw education as we know it move into a complete and abrupt move to digital/online learning from home #almostliketheyknew #someway #somehow

#Personaltheoriesaside #haventquitefininshedthatfinalyear 😩

Queue The Digital Highway
Teachers were asked to place all further lessons online through online resources and where they could, use face to face learning though platforms that would facilitate such.
[image: ]         
My role in school is very unique. I am a Pupil Support Officer within a high depravation demographic secondary school. This job however, is not as it sounds. We support learners, teachers and SLT and meet with any parents before they can get near a teacher. We are a direct point of contact and the barrier/facilitator/referral process. We are a visible team that are on the floor of the school, and we deal with any behavioural concerns should these arise and to the learners again #Likemarmite. We also communicate external agencies outside of school, this is a significant aspect of our role.
Our role like all other educators is a high level of safeguarding our young people. How on earth were we going to do this and at this point, trying to engage a learner in logging in to a lesson seemed like the easy part? We rely  on physical presence of our learners especially in order that we can best support them and have built relationships with the learners that access our offices daily in many cases, we have parents that communicate with us face to face daily also., often the voice of reason that we can get a child into school after a difficult morning.
My online ability to complete my job was relatively easy to transition to as we use a multitude of online platforms to record and communicate information. We used school email; behaviour watch and class charts in an attempt to keep learners and parents engaged and offer support
As a successful school with regards to engagement and inclusion, our learners fully expected us to bend over backwards for them....and we did. Staff left school to deliver equipment for those that did not have access to a laptop or device and our team continued to call learners families daily and perform welfare checks at the homes of many of our vulnerable learners...many unsuccessful. Whilst Vulnerable children were able to access schools that were socially distanced and supervised, many of these schools were staffed by support staff who have limited subject knowledge. 
Teachers may say the resources used in delivering lessons was adequate however, the fact that many teachers could not get learners to join or complete scopes of work set in the capacity nor teach to their usual standard, Similarly, post pandemic statistics and research support that many SEND learners fell further behind (GOV.UK, 2023).
· Remote learning was, at best, a partial substitute for in-class teaching during the coronavirus (COVID-19) pandemic, as pupils covered substantially less material when working from home than their peers in the classroom, according to teacher assessments.
· Teachers at schools with lower proportions of pupils eligible for free school meals also reported pupils’ learning being less dependent on parental instruction than teachers at schools with a higher proportion of pupils eligible for free school meals. (Office for National Statistics, 2021)

What is also interesting about pandemic leaning is how parent participation has been measured in supporting children and young people especially those who are FSM, suggesting that these learners are disadvantaged in areas of academic parental involvement. Parents are not substitutes for teachers and such studies cannot gain access into home arrangements and other factors within a family unit that staff are often privy to. The relationships staff have with family are success factors in engagement and school is often more than academia to a family unit and their connection to facilities to enrich home life.
Evidence that barriers placed a significant barrier to learning during pandemic were that of the actual technology in its physical form. Many learners note that they learned form a smart phone rather than a tablet or lap-top, in our experience a school, vulnerable learners and FSM were delivered equipment and those parents on a median income with no government support or with multiple children trying to navigate numerous classes, this would prove difficult. School A, reported that parents were often reporting that work could not be completed due to there not being adequate equipment for children to complete all tasks set, suggesting that children who have parents that work can be placed in an #digitallyimpoverished category. However, the most noticeable impact on children and young people on return to school was their behaviour and mental health.

[image: ](BBC, 2021)

          “Some challenges were identified including isolation from friends, learning from home, or worries that family or friends might get sick but many parents also reported improved relationships with their children and that the majority of children spent time in outside green spaces at least a couple of times a week during lockdown”(Gov.uk, 2020).
Many parents reported similarly positive response to spending time with their children, citing outdoor activities and physical presence being a positive factor in their children's mental health, suggesting that the pandemic gave them more time with their children when learning from home.

Vygotsky’s Vision
Post pandemic, Covid has I believe, opened up a new way for learners to work. Where once there has been a barrier to now we have been able to source solutions especially as studies have supported where shortfalls have been identified.
One of the main factors as support staff is a resounding factor is that there is little substitute for the #moreknowledgeableother.
Lev Vygotsky was a Russian psychologist. He believed in a leading idea of his time in the 1900’ which was behaviourism.
He created the Theory named #Socioculturaltheory which related to the social interaction with those around us was significant factor in the learning process and the ability to build and continue learning from more skilled subjects around us.
Zone of Proximal Development

                          
[image: ]

“The MKO can be a teacher, parent, coach, or even a peer who provides guidance and modelling to enable the child to learn skills within their zone of proximal development (the gap between what a child can do independently and what they can achieve with guidance).” ( Simply Psychology,2020).
During this process the role of the #moreknowlegable other is used to scaffold the learner with the tools and support they need to complete the learning task.
Whilst Vygotsky believed it was the physical interaction that aided the learning process, digital learning platforms and online lectures support that this can be delivered, and learning can still be complete.
Myself, I conclude that my own personal journey with working and learning online has been that of a positive nature. I have been faced with situations where I have had to adapt and overcome, and this has made me a more capable and adapted learner. If I really am stuck, google is my best friend.
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Blog #4
The Most Important Digital Part of My day
As discussed, my role in school is within behaviour. 
If there is no compliance around behaivour, learning simply cannot take place.

“Everyone stands to benefit from good behaviour in schools. Effective behaviour management means that low-level disruption is not tolerated and pupils’ behaviour does not disrupt lessons or the day-to-day life of the school. Pupils can learn; teachers can teach; staff can do their job; and parents have confidence that their child is safe and supported to do the best that they can.”(Fe News,2019)
So, what is the digital aspect of behaviour?
Recording it!      Queue Class-Chart’s.......Yes, I have banged on and on about this before, but I cannot emphasis enough how this technology has changed the way we as educators complete our jobs, without even using our voices.
#Ivegotthepower
[image: ]

This single piece is one of the most underutilised technological programmes within education and why ?
Users do not understand how to use it and many parents are not aware of it being used within school.
Class charts is an all in one classroom management system that has been devised by software innovators that fully understand the challenges placed at the feet of educators.
#Classcharts is designed to facilitate a positive classroom environment through data-driven classroom analysis enabling effective communication with parents, teachers, SLT, with particular emphasis on improving behaviour and communication and streamlining workloads (Tes, 2022)
With a click of a #button #icon positive and negative behaviour concerns can be documented, and additional comments recorded in real-time.
Who Does this Support?


#Everyone!!!!!! 
In a world where staff have so little time on their hands due to job constraints and decreasing staff numbers #Classcharts is the answer to educational recording.
[image: ](Tes, 2021)

The learners and parents what access this program have an effective and visual reminder of all aspects of school life.
Where children that have negative behaviour patterns are concerned, this can support monitoring of patterns and can facilitate interventions as to not let these escalate further and give a complete run down of the school day.
A positive points are accumulated learners can access reward systems, such as school trips at the end of the school year.
Daily reports can be run through analytics to outline those that are experiencing compliance issues within school, and this alerts staff to intervene through meetings with SLT and KSL.
Skinner and Sanctions 
Our learners at school have very quickly adapted to the word #Sanction
Like Classcharts B.F Skinner believed in the theory of operant conditioning which examines the causes of the actions and their consequences.

[image: ](Simply Psychology, 2024)
Skinner used rats within experimental puposes to show the effects of reward and punishment to determine how behaviour is strengthened #positive and weekend #negative.

#Upside#Downside
Parents that access Classchart’s can often be hypervigilant.
Ofsted has recently acknowledged that the #socialcontract between families and schools are damaged as behaviour has worsened after the pandemic (Daily Mail, 2023). Amanda Spielman, Ofstead’s chief inspector notes the potential implications of low attending learners and friction between school and parents noting a troubling shift in parents that are willing to challnge school policy consistently, often at the detriment of other learners. Parents that closely monitor CC often will call school immediately when a negative point appears on the system and will escalate this in an attempt to get the point removed. This is deeply concerning from a point of view of support staff and can cause staff to be taken away form duties in order to speak with parents demanding to speak with the person initiating the sanction #defeats the purpose. On the contrary, many parents will tell you that children have “too many rights” and would like to see more sanctions applied in order to rectify behaviour and feel school does not have sufficient sanctions in place.
                     “   The Convention has 54 articles that cover all aspects of a child’s life and set out the civil, political, economic, social and cultural rights that all children everywhere are entitled to. It also explains how adults and governments must work together to make sure all children can enjoy all their rights.”
https://www.unicef.org.uk/what-we-do/un-convention-child-rights/
Class charts can evoke conversations that may not have taken place should concerns have not been documented. Educator and parents can work together for best outcomes for stakeholders.
Digital Dynasty
It is beyond belief where we would now be without being able to access digital platforms and support tools. Whilst we seem to have only scraped the surface the fact remains that we look to theory and deeper intrinsic needs to support how our children and young people will thrive in a digital society and education and how experts can develop and amend software to support the evolution of digital growth through education.
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Always be aware of key information about students! Ususually powerful behaviour reports!
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KEY CONCEPTS OF

OPERANT CONDITIONING

Operant conditioning occurs when a learner’s behavior is followed
by a consequence, or reinforcement.

Positive Reinforcement
¢ Increases the frequency of a behavior when applied
» Example: if you finish your homework early, you get to go to
the movies as a reward

Negative Reinforcement
¢ Increases the frequency of a behavior when removed
 Example: to stop the buzzing sound in your car, you have to roll
up the window

Punishment
¢ Decreases the frequency of a behavior
 Example: your parents take your cell phone away for one day
each week to lower your phone bill




image6.png
-— Invention of
Phonetic Alphabet

(2000-15008.c)
o~
Literate e\
Age

~—— Invention of

Printing Press
(1450)
# N X
~
Invention of
Telegraph
(1850)

~)

You are =

here

McLuhan’s Map Media History (Griffin, 1991: 324)




image5.png




image4.png




image8.png
<

SCHooOL

o





imagea.png
2PD and scaffolding

What | can learn with help
D)





image2.png
Based on Maslow’s Hierarchy of Needs

Hierarchy of Digifal Learning Needs

by K. Baker @KtBkr4

Actualization

Intrinsically Motivated,

Al Realization of Talents
) Badges,
ST sb Grades,
N Comments,
‘// Awards

v
Social Media,

= 3
° = ]
== Belonging 4,0

A Qafbty ..
Physical Needs

Hardware, Internet, Wifi, Device Access





image.png




image.jpg




image7.png




