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REFLECTIVE EVALUATION
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1. “Detailed reflection on personal experience regarding the organisation discussed in Outcome 1 and what has been learnt throughout the activity and throughout the first term".


What is reflection? Why is it important?

”Self-reflection entails asking yourself questions about your values, assessing your strengths and failures, thinking about your perceptions and interactions with others, and imagining where you want to take your life in the future.” – Robert L. Rosen

I believe that the process of self-reflection is very important in a man's life, in terms of his intellectual and personal development, helping him to understand the answer to different situations. Dewey (1993:7) distinguishes reflection as a way of thinking: “active, persistent and careful consideration of any belief or supposed from of knowledge in light of the grounds that support it and the future conclusions to which it tends” (Zwozdiak-Myers, 2018).
If we had to think closely about everything we do, every day it would be exhausting, but there are things we do automatically, because of our past experience.
There are many writers who discuss the theme of reflection and the importance of involving our feelings.
First of all, “it is very important to understand what emotions are and what their effects are on us”? “Emotions are more than just feelings; Williams and Penman (2011:19) define them as a combination of thoughts, feelings, impulses and bodily sensations that create’an overall guiding theme or state of mind” (Bassot, 2015) . These emotions can have positive and negative results depending on our previous experiences. But it is important to learn from past experiences and to change our “behavior for the better in order to be able to achieve our goals”.
Reflective thinking gives you perspective and confidence in your decision-making power. As the philosopher Socrates said, "A life you didn't meditate on is not worth living over".





As the first topic, I decided to discuss the Zara brand, because I have worked in sales for more than a year, I can say that I am a good understanding and I am quite familiar with this field of activity. After I have decide the topic I was to address, the first thing I did was make a study plan. It was not easy at all to do it. I took each request separately and started detailed research. I took the documentation from lessons that we studied at University, I have studied some books, I have done a research on the internet, I got in touch with friends who work for this particular company and besides all this, I added my knowledge. After gathering all the information, I needed, I have started working on my project.
I made a presentation of the company, the sector in which it operates, I talked about its structure and objectives, mission and values, loyal customers and their expectations, I included a swot analysis to support my topic.
I also talked about the role of employees in the organization and how they support the organisation. Then I chose to talk about the role and importance of the manager in the chosen company. For the development of this subject, I used the knowledge I gained in the courses.   	      Following the realisation of the project, I found out that Zara has some well-thought-out strategies, such as the fact that “the company does not invest in tv advertisement but it invests in opening of new stores”. “This also produces more traffic into the stores” so that the public enters “more often to see what new products have been released”.
“Zara launches over 12,000 models of clothing or accessories annually”. Go for “the idea of  Cheap fast Fashion”. “It has a large team of designers and a huge production capacity that makes clothes and accessories be produced in record time” (The Secret of Zara’s Success: A Culture of Customer Co-creation, 2019).  The staff has been trained to pay special attention to customers who step into Zara stores, who closely analyze the needs of the customers.
 

 
1.  “Detailed reflection on my experience since the University started and the impact of the virus”.
 
I stepped for the very first time on a British territory and I can say that I stepped with great enthusiasm and curiosity to learn as much as possible about the history, culture, traditions and culture of this country. I settled in London, the capital of Great Britain, a wonderful city. The capital of the Great Britain has many historical monuments, palaces, the most appreciated museums in the world, hundreds of parks, gardens and squares that balance the urban landscape. After a while, I started to settle in with this country and made the decision to finish my studies here. With an entrepreneurial spirit, I made the decision to go to a Business University to develop my skills on this side. Qualities acquired during the course of study in a foreign country can be the key that opens doors to success.
The application process went pretty well and it was pretty quick. I started preparing all my application's documents in January, and in February I already applied.
It took me a while to write the personal statement and probably this is the most notable stress  for each of us. I can't say I had any idea of what University would be like before I came here, but so far I've been pleased with everything it has offered me.
         On the very first day of the University was nice, I was looking forward to meeting my future colleagues and lecturers.  The courses are very well structured and easy to follow.
Teachers are very open and objective; they are all very well prepared. Most of the colleagues are Romanians, only one colleague is from another country, respectively Hungary. I quickly became friends with my colleagues and I was amazed by their life stories, the feelings and the experiences they had. Although we come from different backgrounds, we have different jobs, some even have their own families, within this University we have become a team.
But unfortunately, the joy did not last long, because a month after the beginning of the University, a great pandemic spread all over the globe, and unfortunately our University had to be closed. It was quite difficult for everyone because so far no one has encountered this problem, and continuing the courses is a real risk for our health. To keep up with the schedule, we switched to online courses.
Switching to online courses was not difficult, but I realized that during the course our attention is not as great as it was in the classroom. The interaction between us was more difficult, maybe because not everyone was used to sit in the front of a computer for a few hours, the focus on what was being discussed has been hampered, and often distracting situations occurred.
 Another problem was the internet connection because the application I used to keep in touch with colleagues and lectures at school was done through the internet.
Another element that was a problem for me was assessments. Initially, the assessments were set in the classroom, in group work, but due to the pandemic situation, they had to be changed a situation which created a lot of confusion among colleagues.
It is quite difficult to be able to adapt in such a short period, of a month, the courses taking place only on weekends, and then with A sudden transition to the online environment. Switching to the online environment, so quickly, considering that I study at a college in a foreign country, with English being my second language makes difficult to carry out my projects.
I also encountered technical problems while uploading my assessment on University’s platform. In the first instance, the University discovered that my name was not on my group list, where I should have uploaded assessment, and then other problems followed; accessing the link.
The good part is that I am glad that the staff of this University is dedicated and tries to make everything work very well. Whenever a technical problem occurred, or we had questions about University, they were always open to help and guide us. Also, the lecturers are very good orators, observant to our needs and very dedicated to the profession they practice.
I am sure that in these University years, there will be a beautiful part of my life, in which I will meet people from different corners of the world, with different culture, legacies, and traditions in which we will be able to share our life experiences.
On the other hand, the chance to study at a University in the United Kindom is a great advantage in finding a good and well paid job as such.

	 The problem of the pandemic amazed us all, emerged out of nowhere and quickly spred around the globe. It produced a lot of anxiety and fear among the humankind.
 It is really annoying that we can no longer freely go outside, we can not longer go to work as non-essential workers, we can no longer visit our friends or especially our grandparents, being forced “to stay at home for our safety and the safety of the others”. At the same time, I believe that this situation teaches us to change priorities in our lives, to realize that we are just passing through the earth and that life must be lived correctly and we must respect the nature.
In the face of this disease, I feel challenged to think about what is important to me, what I could do for my family, for those around me, our neighbours, our communities. There will be isolation, confusion, pain and death but such a situation can also cause a more honest and deeper self-reflection, deep listening, existential change and social transformation.
 In such moments when the stakes are so high that the masks, we wear every day lose their purpose, suddenly and spectacularly we are becoming ourselves.
For some of us, it is true, quite a few, those who have made a habit of self-consciously taking care of themselves, this transition from masks to real faces happens smoothly, almost imperceptibly, it is marked only by the increased intensity with which they live in such moments. We easily recognize them: we are the ones who remain relatively unchanged, regardless of the situation. For others, the majority, the awakening to life produced by one crisis or another comes itself as a crisis, it is like coming out of the cave that Platon was talking about, it is accompanied by a kind of temporary blindness, a paradoxical loss of self in the presence of self. We easily identify them: they are the ones who remain almost unchanged, regardless of the situation. For others, the majority, the awakening to life protected by one crisis or another comes itself as a crisis, it is like coming out of the cave that Platon was talking about, it is accompanied by a kind of temporary blindness, a paradoxical loss of self in the presence of self. There are those with whom we greet each other, every day when leaving our block of flats, but who, in moments of crisis, push us violently in front of the shelf on which the very last roll of toilet paper contemptuous sits.
The unity that sometimes surrounds us in such situations is of course natural. But at the same time, it is clear evidence that despite the progress and collective civilization we are often proud of, we are all still bounded to that ancient exhortation that the comfort of modern life has allowed us to overlook: “Know- yourself!”
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