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Workbook Guidance

Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

This workbook covers the two components from your module descriptor 4001D, Policing in the Workplace 1. 

There are two identified learning outcomes:

1.  First learning outcome relates to component 1; is 3600 words, contributing 60% to the overall mark – ‘developing your policing practice and reflecting on your learning experience’.
 
It is a portfolio focusing on the first 5 elements listed below, covered by Task 1, Task 2 and Task 3. 
The nature of the your police work will no doubt have exposed you to  elements 6 to 10 so don’t be afraid to touch on these in component 1.

2. Second learning outcome relates to component 2; is 2400 words, contributing 40% of the overall mark – ‘demonstrate knowledge and understanding of a particular subject related to your professional practice and assess the actual and/or potential impact of applying what you have learned’.

This assignment covers Task 4; whilst this focusses predominantly on elements 6 to 10, again the nature of your police work will undoubtedly see some overlap and there may well be some duplication of the first 5 elements. 

Areas of Professional Practice covered by both components (also known as elements) :

1. Wellbeing and Resilience
2. Vulnerability and risk
3. Understanding the police constable role
4. Communication skills
5. Conducting investigations (Interviewing suspects)
6. Decision making and discretion
7. Public protection
8. Problem solving
9. Evidence-based policing
10. Policing communities

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.





Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  

Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  



NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 
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Task 1 (Component 1)


Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).

750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:
During my tutorship I have used and developed a number of ways and techniques to help me develop resilience and minimise stress whilst adapting to my role as a constable and settling into a shift pattern.
 
As I began my tutorship, I was anxious and worried about joining a shift in which I did not know anybody, did not know the area I would be policing and still uncertain about my powers. I was also mindful of organisational cultures or the so called “canteen culture” in which the probationer is allegedly always asked to conduct all the menial tasks on shift or expected to make cups of tea. In order to minimise my stress around this, the first coping mechanism I have used is to regularly talk to my sergeant, my shift and my tutor in order to gain a better understanding of what my role entails and what I could expect to find myself dealing with on a daily basis. These conversations very quickly helped me to relax when it became apparent that I would be treated no differently to any other officer on the shift. With their help I was able to settle on the shift far more quickly than I ever imagined, which quickly relieved me of any stress I felt leading up to joining the shift. This has also allowed me to feel more confident in myself and in my ability to perform the role of constable.  

Having never been a shift worker before I was concerned how working a flexible shift pattern, and in particular working a night shift, may affect my performance and what sort of impact this would also have on my home life. In order to combat this, I conducted some research into wellbeing and mindfulness techniques that I then use when I am both in work and at home. As a result, I find that when I come home after a shift, I can relax and become well rested before I commence my next shift. I have also adopted a routine around my sleeping patterns, particularly after my last night shift and before my first morning shift. After completing my last night shift, I will ensure I wake up early enough so my body clock can adjust to then allow me to have a full nights sleep that night, as well as providing me with the opportunity to feel refreshed and enjoy my rest days without feeling tired. I also ensure that I go to bed early enough on my last rest day to ensure I am well rested before starting another set of shifts.
Another way in which I have helped to manage my stress during my tutorship is to make sure that I have stayed on top of my workload by managing it effectively. At the start of a new set of shifts, I will conduct a review of my live investigations and identify any outstanding lines of enquiry; such as taking a statement or conducting house-to-house of CCTV enquiries and create a to-do list in order of importance. When I then go out on patrol, I then attempt to go through my list of outstanding actions. On some occasions, such as attending a live incident, I have not been able to complete all the actions on my list before the end of my tour of duty. In order to prevent me from feeling anxious that my workload was beginning to build up, I created a series of folders in which I could then quickly review my to-do list and amend it accordingly rather than having to review each investigation again.

As I approached the end of my tutorship, I was nervous about being signed off and going on independent patrol. In order to cope with the pressure, I was feeling of being expected to then go to an incident on my own and make the correct decisions, I discussed this with my tutor. Although my tutor reassured me that I was making good progress, we made a concerted effort during the last couple of weeks of my tutorship to make ourselves available in order to attend a variety of different incidents and that I would then take the lead when I arrived. I found this to be an excellent way to relieve some of the stress I was feeling, as I was continually building up my knowledge and experience and feeling more comfortable that I was making the correct decisions. This was also reinforced by my tutor who would also provide me with positive feedback on how I had dealt with the situation.

Word count: 765
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Task 2 (Component 1)



Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:
Having commenced an afternoon shift I was allocated an outstanding priority call in which the victim stated that her ex-partner tried to enter her property whilst she was away at a friend’s house. Prior to my arrival I prepared myself for dealing with a domestic related incident and identified I would be dealing with a vulnerable victim who would require safeguarding.

On my arrival the victim began by explaining to me that her ex-partner had tried to enter the property via her bathroom window, with the lock on the window broken and in need of repair. Having been made aware of this, my first action was to contact the force control room and ask them to task the council with coming out and replacing the lock prior to me leaving, so immediately providing the victim with some reassurance and helping remove the risk of the ex-partner being able to get back in.

From speaking to the victim, she was clearly distressed about the situation due to having been the victim of a number of previous domestic incidents involving the ex-partner. In order to get a better understanding of the potential severity of these incidents and for me to be able to identify any threat, risk or harm she had been previously exposed to I asked her if she had ever reported any of these to the police before, which she told me she had not. Due to not reporting these I identified the victim may not have recognised the level of risk she had been exposing herself to. 

I remained calm and professional and began to build up a rapport with the victim as I explained to her that I would need her to disclose all the previous incidents that had taken place. The victim explained that she had not reported these before as she was fearful that her ex-partner would find out and that she believed he would try and kill her. I reassured her that by disclosing all the previous incidents, it would make any investigation stronger and allow us to put appropriate safeguarding measures in place, such as bail conditions if the ex-partner was charged or bailed.

The victim then began to describe several violent incidents where she had been assaulted by her ex-partner, including showing me photographs of some of the injuries she had received. I began to record this information in detail whilst constantly providing the victim with reassurance and encouragement. As part of this process I also completed a DASH, a Domestic Abuse, Stalking and Harassment risk assessment questionnaire, ensuring all the questions were asked and recording the victim’s answers. Having completed the DASH, I graded the victim as being at high risk of domestic violence and notified my Sergeant. 

As the ex-partner knew where the victim lived and had already tried to force his way into the address once, I explained to the victim that it would be safer for her to stay at another address for a short period of time and until we could locate and arrest the ex-partner. From our conversation we identified a member of her family she could stay with. Prior to then leaving the victim with the family member, I provided the victim with a detailed safety plan on what to do if the ex-partner was to find her or make contact with her.

On arriving back at the station, I ensured the occurrence was fully updated with my rationale as to why this was a high-risk domestic incident as CID would then take on the investigation, whilst also ensuring the DASH was shared with the appropriate agencies who could offer the victim additional support. From liaising with our partner agencies, it was agreed that the victim would be offered an emergency move to an address the ex-partner did not know. I then contacted the victim and made her aware that this would be arranged, but only if she was happy with this. I then notified the relevant agencies to arrange this after the victim confirmed she was happy to agree to the move.

Whilst dealing with the victim I was aware she was extremely anxious and scared to talk about this incident, as well the previous incidents she had not reported before. I sat with the victim and reassured her that I would do everything I possibly could to make her feel safe. At first the victim did not want to speak to me about anything that she had been through with the ex-partner, but once I had spoken with her for some time and built up a rapport with her, whilst continually providing her with reassurance and encouragement, the victim began to feel more comfortable talking to me to the point she fully disclosed her entire history of domestic incidents involving the ex-partner. 

During the entire time I was with the victim I ensured I was listening closely to everything the victim was saying, recognising the importance of recording all the information she disclosed correctly, whilst also maintaining good eye contact. I did this by regularly looking up and acknowledging what she was saying, so providing her with constant reassurance that I was still listening, even though I was having to look down to record the information. On several occasions the victim would become upset whilst disclosing these incidents to me. When this happened, I would allow the victim to take the time to compose themselves, so not rushing what they were saying so that vital information was not missed. 

As well as building up a good rapport and using active listening skills, I was mindful to adapt my communication style to meet the victim’s needs as she informed me that she was dyslexic and sometimes had trouble taking in information. Being aware of this I ensured I remained patient and understanding and spoke at a pace where she could understand what I was saying and would regularly take the time to confirm what was happening. I would also plain language, rather than using police terminology to describe events such as the DASH process. I also made sure that I used clear communication skills when I was relaying details of the incident to my colleagues, so that they were in the best position possible to progress the investigation.

Due to adopting effective communication skills I was able to determine the victim was extremely vulnerable and at risk of harm if things were to continue as they were. Having completed a comprehensive DASH form I was able to then seek and obtain vital support from my colleagues in CID as well as those from our partner agencies, notably Women’s Aid and the local council, as it was unsafe for her to remain at her address until the ex-partner was in custody or they were subject to bail conditions. From our interactions I was also able to establish that these incidents were having an impact on the victim’s mental health and so I was also able to seek additional support for her by submitting an adult referral to social services. 

Throughout the entire time I was in the company of the victim I made sure that I used effective communication skills, having early on identified the victim had dyslexia, in which I paid particular attention to building up trust and a rapport with the victim and using plain language and active listening skills to gain as much information from her as possible. This allowed me to identify that the victim was vulnerable from further risk of harm if her situation did not change and allowed me to put the appropriate level of safeguarding measures in place. This was always done whilst considering the victim’s needs, adopting the Codes of Practice and following force policy in respect of dealing with a domestic violence incident.

Word count: 1296







Task 3 (Component 1)



Relevant areas of the National Policing Curriculum: 
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion, 

You must choose a suspect interview that you have been involved and reflect on what happened. 

	
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Outline your considerations when planning and preparing an interview (e.g. gathering evidence, suspect vulnerability and legislation). Explain and reflect on your responsibilities when conducting the interview in accordance with the PEACE interview process. Evaluate your performance in the interview and its effectiveness in the investigative process.

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:
I conducted a suspect interview in which a male had been arrested for a number of offences. The suspect had initially been arrested on suspicion of causing grievous bodily harm but upon conducting a Section 32 search under PACE, a quantity of white powder, which was believed to be cocaine, plus a large quantity of cash and several mobile phones were seized. This resulted in the suspect being further arrested on suspicion of being in possession of a controlled drug with intent to supply

As I was not the arresting officer or the officer in the case, I had to make sure that I took the time to gain a good understanding of the case and the evidence gathered to date. From conducting this review, I was able to identify that there were several lines of enquiry to complete before I was in a position to start planning for the interview. This included having a sample of the white powder field tested to confirm the substance was a controlled drug, as the offence would not be made out, and obtaining the relevant authorisation from an Inspector to have the suspect’s mobile phones XRY examined.

Once these additional enquiries were completed, I began planning and preparing for the interview using the PEACE interviewing model. Having now conducted several interviews I have identified that the planning phase of the process is probably the most important when conducting an interview and which if done correctly, is likely to lead to a successful outcome and which the investigation may well depend on. 

When completing an interview plan, I will take into account all the evidence gathered to date and identify the points to prove of the offences I am interviewing for. As the person conducting the interview, I will take the time to create a written interview plan, consider any practical arrangements that need to be made prior to the interview commencing and the interviewee’s characteristics. 

By taking the time to plan and prepare for an interview in relation to a serious assault and the supplying of controlled drugs it allows me to review the investigation and the evidence gathered to date, decide on what my aims and objectives will be and that the interview is conducted with the needs of the investigation at the forefront. By conducting an open interview and by following PACE and the Codes of Practice I know that any information gathered is obtained fairly and its accuracy can be considered against the matter under investigation.

Another element to consider as part of the planning process is the need to take into account the interviewee’s viewpoint. The suspect had been arrested for a serious assault and found in possession of a quantity of drugs and large amounts of cash and so I had to consider how likely was he going to engage with me during the interview, if at all, and so I had to plan for this by anticipating that he would answer “no comment” to all questions asked. I also had to consider the suspect’s characteristics in order to gain the best evidence during the interview. This included taking into account the suspect’s age, their physical and mental wellbeing and whether they needed the support of an appropriate adult and any previous contact the suspect has had with the police and how they may approach the interview. 

Having taken all these factors into account I then began constructing my interview plan. By summarising the aim of the interview and constructing a framework for questioning, it provides me with the confidence to be able to conduct an effective and professional interview. My interview plan also takes into account the amount of time the suspect has been in custody, as the last thing I want to happen is that their detention clock is coming to an end and that I have to then rush through the interview and miss the opportunity to ask pertinent questions. I will also identify a range of topics that need to be covered, the necessary points to prove for each of the offences the suspect had been arrested for and introducing exhibits that suggest the suspect committed the offence.

Once I have completed the planning and preparation stage of the PEACE model, I then move onto the engage and explain element of the process and that I am responsible for conducting any interview properly and fairly.

I have a responsibility as an interviewer to obtain an accurate and reliable account from the suspect and must do so relying on evidence and information that has been gathered truthfully, honestly and without any omissions as any evidence obtained by questioning is going to face scrutiny by any solicitor or the courts. 

As an investigator I must act fairly when questioning a suspect and ensure I am executing my duties by complying with the Human Rights Act 1998 and the Equality Act of 2010. Acting fairly means that I must approach each and every interview without prejudice and that I should be prepared to believe the account the suspect provides me, using fair judgement and common sense rather than any personal beliefs to assess the accuracy of what they have said. 

I also understand that I have a responsibility to treat any person who displays clear vulnerabilities with particular care and that additional safeguarding measures should be put in place. This may be in the form of an appropriate adult or interpreter. 

Although I am expected to ask a wide range of questions during my interview in order to obtain admissions that may further the investigation or prove the offence, my interviewing style must never be considered as being oppressive or unfair and that I should always act in accordance with PACE and the Codes of Practice. 

In R v Fulling [1987] 2 ALLER 65, Lord Chief Justice Taylor stated that oppression is defined as:

The exercise of authority or power in a burdensome, harsh, or wrongful manner, or unjust or cruel treatment of subjects or inferiors, or the imposition of unreasonable or unjust burdens in circumstances which would almost always entail some impropriety on the part of the [interviewer].

I then adopted these principles during the entire interview process, acting with honesty and integrity throughout and treating the suspect professionally and with respect, allowing for the interview to run calmly and smoothly. I ensured I followed the PEACE model when conducting the account, clarification and challenge phases of the interview and that I remained on topic and asked relevant and pertinent questions that covered the points to prove for the offences the suspect had been arrested for. 

Throughout the entire interview process, I felt like my performance was of a good standard, considering my previous knowledge and experience of conducting suspect interviews. I made sure that I displayed clear communication skills and that my questions were clear and unambiguous and that I spoke at a speed and tone that the suspect could understand. As part of the review process I was able to identify further enquiries that would require completing, including investigating an alibi the suspect had provided for the assault element of the interview, and that certain elements of the suspect’s account did not tally with the evidence that had already been gathered.

Word count: 1207


Task 4 (Component 2)

Relevant areas of the National Policing Curriculum: 
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

You must choose an incident that you been involved in with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how the anti-social behaviour impacted the local community and what constitutes effective and appropriate police action. 

[bookmark: _Hlk93232876]Outline your responsibilities when responding to anti-social behaviour (including enforcement, prevention activity and partnership activity). 

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.

Considering your experience to date, reflect on any aspect of problem solving, evidence based policing, decision making and discretion which may impact upon wider police community relations.

For example:

How has your experience of policing the night time economy influenced your    perception of the wider community?

Other examples relating to your experiences would be equally valid.

1750 words (+/- 10%: include your actual word count at the end of each section)

	



ANSWER:
Whilst conducting town safe patrols I have witnessed and experienced a number of incidents in which anti-social behaviour has been the root cause of the problem and the subsequent impact this has had on the local community. 

During one particular incident I played a vital role in preventing a public order incident from escalating, where a group of drunken males were shouting and swearing at each other in the street and from which I could see that this was causing the people around them to feel harassed, alarmed and distressed. I acted quickly to prevent the situation from escalating whilst also reducing any threat or risk being caused to the public or indeed themselves. I approached the males who were causing this nuisance and warned them that they were committing an offence under Section 5 of the Public Order Act and that if their behaviour was to continue it was likely to lead to their arrest before instructing the males, two of which were friends and the other who was unknown to them, to leave the town centre and return home. 

After instructing all 3 males to leave the area, the two friends took on my words of advice and began to leave the town immediately, but the lone male refused to accept this and began to make attempts to enter the nearest pub. Having just witnessed this male’s behaviour I could see that members of the public who were using the pub were clearly distressed at the thought of this male then causing further problems inside and so I stopped him from entering. I then used my powers of discretion by attempting to persuade the male to leave the area, but it became clear he was not going to accept my advice and began shouting and swearing as he attempted to walk around me. Due to this male’s continuing behaviour and the impact this was having on the public, I arrested the male under Section 5 of the Public Order Act.

Impact of anti-social behaviour
Anti-social behaviour can have a detrimental effect on an individual person, as well as the local community and can come in a number of different forms.

One example of this is the impact anti-social behaviour can have on the local economy. As part of my town safe duties I have come across littering, vomit and urine in the street, as well as individuals who are clearly under the influence of drink and/or drugs. This could have a detrimental effect on local business, particularly pubs and restaurants in the town centre area who rely on the public to visit them during the weekend. Not only are the local community going to stop attending these locations, it is likely to deter any newcomers from visiting the area. The knock-on effect of this is that visitors are more likely to decide on travelling to another town or city to spend their money, with local establishments suffering financially and potentially going of business and employees losing their jobs.

Another example of how anti-social behaviour can have an impact on an individual or the community is through the local council and its ability to support and provide services on behalf of its residents. As I have made reference to above, I have witnessed significant amounts of littering, vomit and urine on the streets and doorways of Caerphilly town centre every Friday and Saturday night. It then becomes the council’s responsibility to clean up the mess prior to the shops and businesses reopening the following day. The cost to the council to pay for staff and resources to rectify this no doubt has an impact on their annual budget, which in turn could lead to a cut or the removal of vital services due to having to divert funds away to pay for the clean-up of the town centre.

Any cuts to council budgets could result in them not being able to afford or fully fund youth related activities. This could lead to an increase in youth related anti-social behaviour on local estates, the terrorising of its residents and the breakdown of community relations between residents, as well as the police. Individuals or families exposed to anti-social behaviour are highly likely to feel unsafe in the area they live and may decide to move elsewhere. This could also have an impact on the housing market and prices decreasing due to their being no demand for properties in an area linked to anti-social behaviour.

Residents that continue to live in the area may feel they are living in constant fear of being targeted by these groups. This could result in a breakdown of community spirit between households as the residents feel reluctant to leave their homes to engage with each other or attend their local shops or businesses. Friends or family may also be put off from visiting knowing they too could be the victims of anti-social behaviour, making those affected feel even more vulnerable and alone with an increased risk to their physical or mental health wellbeing. The local community are more likely to become disenchanted with the police and any trust or hope in us will be lost, to the extent where they no longer think it is worth reporting the issue or members of the public attempt to take matters into their own hands and either targeted deliberately or potentially commit a crime themselves.

Responsibilities
The responsibility of tackling anti-social behaviour is a key priority to Gwent Police, who also have a specific policy in place to provide direction and guidance. 

Gwent Police also works closely in partnership with local authorities and is increasing the involvement of our communities to tackle priorities that are associated with anti-social behaviour. Our response is based on the scale and persistence of a particular issue, providing help to those members of the community whose lives are affected by the problem and with a focus on supporting those victims who are more vulnerable.

As a member of Gwent Police, I have a key part to play in tackling anti-social behaviour and working towards reaching the force’s objectives of making our communities safer. This will include enforcing various powers and tools available to me, partaking in prevention activities and linking in with our partner agencies where possible.

I am aware that the best form of tackling anti-social behaviour is to try and prevent an event or incident from happening it the first place. I aim to do this during my town safe duties or when I am conducting high-visibility reassurance patrols in hot-spot areas by engaging with the public and making myself approachable. An example of this was while I was on mobile patrol in a hot-spot area. Rather than just carrying out the patrol in my car, I got out and began to patrol the area on foot. This allowed me to be more visible and provide reassurance to the public, who appeared please to see me and were happy to engage and discuss the problems they had been encountering, as well as providing me with information I was able to feed back to my colleagues.

Although I make every effort to prevent anti-social behaviour from taking place, there are occasions where enforcement action is required. I am aware that Gwent Police has a 4-strike policy in respect of tackling anti-social behaviour and that at each stage the sanctions increase, to the point where an individual could be subject to a Community Protection Notice. During one shift I was tasked with attending an address where the occupant was currently subject to a Community Protection Warning, due to ongoing anti-social behaviour linked to the address. As I approached the address, I could hear loud music coming from within which I identified as being in breach of the CPW. In order to gain best evidence, I activated my body worn video before speaking to the occupant and informing them they were breaching their CPW. The occupant was suitably advised and the music was turned down. Recognising a breach of the CPW could lead to a CPN being issued, which has a power of arrest attached to it if breached, I completed a statement and evidenced my BWV before bringing the breach to the attention of the CADRO. As a result of my intervention the CADRO was able to successfully obtain a CPN.

When I am conducting town safe duties it is important that I liaise with our partners in an attempt to reduce anti-social behaviour. This will include linking in with the council, who manage the CCTV covering Caerphilly town centre, as well as members of door staff and bar managers. By working together, we are in a better position to identify any anti-social behaviour at its earliest opportunity and take positive action to prevent it from escalating.  

Police values 
Whenever I am dealing with anybody linked to anti-social behaviour be that a victim, offender or member of the community, I ensure I adhere to and follow the principles and values of policing which include treating everybody fairly, with respect and integrity and that I am open, honest and impartial. All of these values were then tested when a member of the public was reporting they wanted members of the traveller community moving on.

On my arrival I established that the travellers had not committed any criminal offences when they had parked their vehicles on land belonging to the local council, but it was clear from my interactions with the local community that they wanted them moving on. I was mindful that during my decision-making process that any decisions I made were impartial and devoid of bias towards one group over the other, as there are pre-conceived ideas that travellers are responsible for committing crime and anti-social behaviour. Having confirmed the travellers had not committed any offences at that time I approached a member of their group and began to engage with them, in which I was able to identify what their plans were and how long they were planning on staying. Satisfied with their responses, I then made contact with the members of the public who had contacted the police and used the same principles and values when explaining the decisions I had made. I also reassured them that the situation would be regularly monitored and that reassurance patrols would be conducted until the council had obtained the relevant authority to move the travellers on. 

Reflection
Since starting in my role as a constable and having conducted both town safe and anti-social behaviour patrols in hot-spot areas, I have come to the conclusion that the police alone are not in a position to tackle anti-social behaviour and that it will take a collective effort with our partner agencies to make any kind of impact on this problem. I ensure that I always use the National Decision Model when making my decisions and that they are impartial and free from bias, irrespective of who my audience is. I have dealt with a diverse number of incidents in which the outcome has varied from using my powers of discretion and offering words of advice to arresting individuals.
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