

Notes
· Introduce self
· Chosen organisation is Tesco
· The modern technology we’ve chosen is Tesco’s self-checkout system








· It’s a ‘multinational groceries and general merchandise retailer’ based in Walwyn Garden City. 
· Based on its gross revenues, it’s the third largest retailer in the world and ninth largest in the world. 
· Notes from: https://en.m.wikipedia.org/wiki/Tesco


· Tesco is one of the top leading groceries in the UK and has shops in 5 countries across Europe. 
· They also have shops in China, the USA and Australia. 



[bookmark: _GoBack]- The Tesco supermarket was founded in 1919 by the businessman Jack Cohen, in the East end of London.
- Jack Cohen was born on 6 October 1898 in Whitechapel died on 24 March 1979 London
- Jack Cohen, the son of Jewish migrants from Poland, founded Tesco in 1919 when he began to sell war-surplus groceries from a stall at Well Street Market, Hackney, in the East End of London.[11] The Tesco brand first appeared in 1924
· Using TE Stockwell (his partner’s name) and Co in his surname, Cohen renamed his brand as TESCO in 1924. 
· In 1929, Cohen opend his first tesco store and sold his own branded Tesco Tea
· In 1934, he bought more land to build his new headquarters and warehouse, which was the first modern warehouse in the UK 
· In 1937, he started expanding his business and opened stores across the country.
· After coming back from America in 1946, Cohen brought the idea of self-service to Britain.
· In 1948, after his research trip to North America, he opened his first self-service store.
· In 1955, Tescos expanded rapidly with 500 new stores across the country


Notes from https://www.tescoplc.com/about/our-history/
















·     In 1955, Tescos expanded rapidly with 500 new stores across the country
· In 1958, Tescos opened their first supermarket in Maldon. The new store had a counter selling cheese, butter and meats.
· In 1968, they opened their first superstore in Crawley, which was 40,000 sq ft. 
· In 1977, Checkout at tesco was introduced to improve the value offer
· In 1982, Checkout 82 was introduced to lower the prices of 1,500 food items by between 3% and 26%.
· In 1985, Tesco introduced their own healthy eating range at affordable prices 
· IN 1992, Tesco opened smaller formats of the store such as Tesco Express and Metro

· Notes from https://www.tescoplc.com/about/our-history/

















· Tesco.com launched in 2000 to cater for online shopping 
· Since 2003, Tesco has used self-checkout machines to ensure queues are dealt with efficiently.
· With 02, Tesco launched its Tesco Mobile to offer no-contract sims and pay monthly deals 
· Relaunched Clubcard services in 2009 to allow customers to collect vouchers 
· Notes from https://www.tescoplc.com/about/our-history/


· Self-service checkouts were introduced at UK Tesco stores in 2003 and are mainly used by customers with a basket of shopping as there is currently limited space around them in most.  Daily mail.co.uk, 2020



















Previous to the modern technology being introduced, supermarkets such as Tesco dealt with various issues:

· Very Long queues
· Human error
· Very Long wait times
· Inefficient customer flow

























· Self-checkouts are beneficial to Tesco in eliminating the aforementioned challenges. 

· They allow customers to scan their own shopping and pay for it quickly and conveniently, without the need for a human cashier. 

· They are used across the majority of supermarkets today, including Tesco.  

· The benefits are not only shorter queues, a quicker purchase process and greater capacity, but also more staff resources.

























· self-service checkout allows more customers to be served in a shorter time. This results in more purchases in the same time frame, as well as in shorter queues.

·  self-service checkout is significantly simpler to keep clean and tidy.

· self-service checkouts take up less space and can handle many more customers than normal checkouts, which makes them significantly more surface efficient than a standard till.

· The capacity of a self-service till is not limited to the number of free cashiers, but is instead down to the number of available machines





















· Richard Dodd, strategic programme manager at Tesco, said: “Response by customers and staff has been overwhelmingly positive. Customer are telling us that self-checkout is simple to use and they are using it for both small and large orders.”
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What is Tesco?



A multinational groceries and general merchandise retailer


3rd largest retailer in the world 





It’s a ‘multinational groceries and general merchandise retailer’ based in Walwyn Garden City. 

Based on its gross revenues, it’s the third largest retailer in the world and ninth largest in the world. 

Notes from: https://en.m.wikipedia.org/wiki/Tesco
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has shops in 5 countries across Europe.

market leader of grocery 

has many shops in china, the USA and Australia

 the biggest grocery provider in the UK









Tesco is one of the top leading groceries in the UK and has shops in 5 countries across Europe. 

They also have shops in China, the USA and Australia. 
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The history of Tesco





In 1919, jack cohen started selling extra groceries in a market stall. 

Cohen renamed his brand as Tesco in 1924

In 1929, Cohen opened his first tesco store in burnt oak.

In 1934, Cohen built his new headquarters and warehouse. 

In 1937, he started expanding his business.

In 1946, he brought the concept of self-service to Britain 

In 1948. Cohen decided to open the first self-service store in St Albans. 

In 1955, there was a rapid expansion of stores. 











The Tesco supermarket was founded in 1919 by the businessman Jack Cohen, in the East end of London.

Jack Cohen was born on 6 October 1898 in Whitechapel died on 24 March 1979 London

Jack Cohen, the son of Jewish migrants from Poland, founded Tesco in 1919 when he began to sell war-surplus groceries from a stall at Well Street Market, Hackney, in the East End of London.[11] The Tesco brand first appeared in 1924

Using TE Stockwell (his partner’s name) and Co in his surname, Cohen renamed his brand as TESCO in 1924. 

In 1929, Cohen opend his first tesco store and sold his own branded Tesco Tea

In 1934, he bought more land to build his new headquarters and warehouse, which was the first modern warehouse in the UK 

In 1937, he started expanding his business and opened stores across the country.

After coming back from America in 1946, Cohen brought the idea of self-service to Britain.

In 1948, after his research trip to North America, he opened his first self-service store.

In 1955, Tescos expanded rapidly with 500 new stores across the country





Notes from https://www.tescoplc.com/about/our-history/





















5



image2.png

I

T

—









THEHISTORY OFTESCO - 11 s s

e a0






image6.emf
THE HISTORY OF TESCO

•

•

•

•

•

•

•

•


Microsoft_PowerPoint_Slide5.sldx
The history of Tesco





In 1958, TESCOS OPENED THEIR FIRST SUPERMKARKET.

In 1960, Tescos started selling household goods and clothing. 

In 1968, tescos opened their first superstore. 

In 1977, they introduced ‘Checkout at tesco’ to concentrate on lower prices. 

In 1982,  ‘Checkout 82’ was launched to cut the prices of food items.

In 1985, Tesco introduced their own healthy eating range. 

In 1992, TESCOS INTRODUCED SMALLER MARKETS IN THE CITIES  

Since 2000s, Tesco has taken part in community initiatives











- In 1955, Tescos expanded rapidly with 500 new stores across the country

IN 1958, Tescos opened their first supermarket in Maldon. The new store had a counter selling cheese, butter and meats.

In 1968, they opened their first superstore in Crawley, which was 40,000 sq ft. 

In 1977, Checkout at tesco was introduced to improve the value offer

In 1982, Checkout 82 was introduced to lower the prices of 1,500 food items by between 3% and 26%.

In 1985, Tesco introduced their own healthy eating range at affordable prices 

IN 1992, Tesco opened smaller formats of the store such as Tesco Express and Metro



Notes from https://www.tescoplc.com/about/our-history/
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How Tesco utilises modern technology







Launched Tesco.com

Self-checkout started in 2002

Launched Tesco Mobile 

Relaunched Clubcard  in 2009 













Tesco.com launched in 2000 to cater for online shopping 

Since 2003, Tesco has used self-checkout machines to ensure queues are dealt with efficiently.

With 02, Tesco launched its Tesco Mobile to offer no-contract sims and pay monthly deals 

Relaunched Clubcard services in 2009 to allow customers to collect vouchers 



Notes from https://www.tescoplc.com/about/our-history/





Self-service checkouts were introduced at UK Tesco stores in 2003 and are mainly used by customers with a basket of shopping as there is currently limited space around them in most.  Daily mail.co.uk, 2020
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Challenges









Long queues

Human error

Long wait times

Inefficient customer flow















revious to the modern technology being introduced, supermarkets such as Tesco dealt with various issues:



Very Long queues

Human error

Very Long wait times

Inefficient customer flow
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INSIGHT INTO SELF-CHECKOUTS









Take up less space 

Allow customers to scan and Pay quickly 

In demand 

Save time

Very convenient   

Handle more customers 

Shorter ques

Save time for employees 











Self-checkouts are beneficial to Tesco in eliminating the aforementioned challenges. 



They allow customers to scan their own shopping and pay for it quickly and conveniently, without the need for a human cashier. 



They are used across the majority of supermarkets today, including Tesco.  



The benefits are not only shorter queues, a quicker purchase process and greater capacity, but also more staff resources.
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Impact of self-checkouts











Shorter queues

More efficient customer flow

Time saved can be used for other areas

Customers like the ease and convenience











self-service checkout allows more customers to be served in a shorter time. This results in more purchases in the same time frame, as well as in shorter queues.



 self-service checkout is significantly simpler to keep clean and tidy.



self-service checkouts take up less space and can handle many more customers than normal checkouts, which makes them significantly more surface efficient than a standard till.



The capacity of a self-service till is not limited to the number of free cashiers, but is instead down to the number of available machines
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Impact of self-checkouts













Eradicates human error

Theft is less likely

Takes up less space than a normal till

Customers with social anxieties are comfortable with a contact-free experience















Richard Dodd, strategic programme manager at Tesco, said: “Response by customers and staff has been overwhelmingly positive. Customer are telling us that self checkout is simple to use and they are using it for both small and large orders.”
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5. https://www.strongpoint.com/blog/7-

reasons-self-checkout-beneficial/
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Introduce self

Chosen organisation is Tesco

The modern technology we’ve chosen is Tesco’s self-checkout system
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