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Introduction

[bookmark: _Int_3atXOgZM]Health and social care has always felt personal to me, I am motivated by everyday acts that can help improve or make someone's life that little bit better if I can do this, I feel that I have achieved so much. This report aligns with the NHS Values and the 6C’s (NHS England, 2015) That is why I am focusing on the band 3 Healthcare Support Worker (Adult community nursing role) at Lewisham & Greenwich MHS Trust. It is a community post delivering nursing tasks in people's home such as checking vital signs, simple wound care, health promotion, and documenting care with mobile devices under the supervision of district nurses (Lewisham & Greenwich NHS Trust, 2025)
The advert highlights autonomy, accountability, as well as compassion whilst communicating in a multicultural community with structured induction and training. (Lewisham & Greenwich NHS Trust, 2025) 
This report will (1) analyse the employability skills and behaviours the job requires; (2) evaluate my current skills and experiences against those requirements; (3) outline how I’ll build a professional identity and personal brand; (4) present a practical action plan and timeline using SMART goals and self-efficacy theory; (5) conclude with lessons learned and next steps. I will anchor my analysis in sectors frame works NHS Values and 6Cs of Nursing (NHS England, 2025) as well as Skills for Care guidance – to ensure that my development plans align with the expectations of healthcare.

 [image: ](NHS Trust, 2025)

Building a personal brand and professional identity

I will stand by focusing on my values, skills, and commitment to person centred care. My personal values- compassion, reliability and respect for dignity align closely with the NHS values and 6c’s of nursing (NHS England, 2015). 
These values guide my approach to care and demonstrate that I prioritise empathy and quality in every interaction.
My unique selling point 
My USP is the combination of strong communication skills and digital confidence. I can make patients feel heard and safe while accurately documenting care using mobile systems. This blend of interpersonal and technicals skills is essential for community roles where autonomy and accountability matter. I am an empathetic individual who hears what patients say and understands their feelings, this comes naturally to me. 
I will promote myself by updating CV and creating LinkedIn profile my headline will be “Aspiring Community Healthcare support worker/ compassionate care & Digital Documentation.” 
I will include STAR examples of problem solving and patient support.
Online visibility:
· Share reflective posts on LinkedIn about learning experiences (e.g., Gibbs’ cycle reflections).
· Build on online portfolio with certificates, CPD logs, and case reflections. 
· Professional Networks:
· I will join Royal College of Nursing (RCN) for resources and networking.
· LinkedIn groups focused on Health and social care careers.
· Networking builds social capital, which increases access to opportunities and professional visibility (Social Capital theory)

Related theories

Holland’s Theory of Career Choice:

My profile fits the social type (helping people) and conventional type (following structured procedures) which suits healthcare roles. 

Career Edge model:

Highlights the importance of reflection, emotional intelligence, and networking to gain employability. 


The Band 3 Healthcare support worker (Community Nursing) role at Lewisham & Greenwich NHS trust requires a blend of technical and interpersonal skills. According to the job description, core duties include monitoring vital signs, assisting with wound care, supporting rehabilitation, and documenting care accurately using mobile devices (Lewisham & Greenwich NHS Trust, 2025). Essential criteria include effective communication, resilience, teamwork, and digital literacy. 
The role requires compassionate and communication, clinical competence, teamwork, digital literacy, and resilience (Lewisham & Greenwich NHS Trust, 2025).
 These map to the NHS values, and 6C’s (NHS England, 2025) Kolb’s experimental learning cycle explains how repeated home visits build competence (McLeod, 2025) Career EDGE highlights reflection and confidence as employability drivers for success. (Dacres Pool & Sewell, 2007) 


Key employability skills:

· Communication and compassion: Clear, empathetic, and compassionate communication is vital when explaining certain procedures to patients in their homes. For example, during a home visit a support worker might need to explain wound care steps in simple language to reduce anxiety. This aligns with the 6C’s of nursing particularly Communication and Compassion. (NHS England, 2025)

· Resilience: Community roles involve unpredictable caseloads and emotional challenges. A real example: supporting a patient with dementia who becomes distresses during personal care. The worker must remain calm, use de-escalation techniques, and adapt the care plan demonstrating emotional intelligence. This skill aligns with the Skills for Care Core Skills Framework, which emphasises maintaining professionalism whilst being under pressure. (Skills for Health, n.d).

· Teamwork and collaboration: Although much of the work is done independently in the patients' homes, collaboration with district nurses and therapists is essential. For instance, escalating abnormal blood pressure readings promptly ensures safe, coordinated care. 
Real case: A support worker notices early signs of infection during a dressing change and immediately informs the nurse, preventing any complications to occur.

· Digital literacy: Accurate documentation on mobile devices is mandatory for continuity and audit compliance. A support worker might use an electronic care record system to log observations immediately after a visit ensuring data security and timely updates. (Skills for Health, 2024)



Kolb's learning cycle explains how these skills develop through experiences:

· Concrete Experience: Performing wound dressing under supervision.

· Reflective Observation: Considering what went well and what caused patient anxiety.

· Abstract Conceptualisations: Linking reflection to best-practice guidelines.

· Active Experimentation: Adjusting communication style in the next visit. (McLeod, 2025).




STAR MODEL FOR REAL LIFE EXAMPLES

· Situation: Patient may become agitated during insulin administration.
· Task: Maintain safety and complete the necessary procedure,
· Action: Use a calm tone, explain steps to patient, involve patient in choices of what they would like to do.
· Result: Procedure completed safely; patient feels respected and happy.

These examples show how employability skills are not abstract- they are applied daily in Health and Social care to always deliver safe and person-centred care. They also align with NHS Values (working together for patients, respect, and dignity) and underpin the quality standards that is expected in community nursing roles.

EVALUTE MY OWN SKILLS 
I am a student motivated by person centred practise. Using a candid SWOT analysis, I can see my:
Strengths:
 Empathy and communication. I am comfortable listening, checking, understanding, and adjusting for language barriers- important in Lewisham's diverse community. This aligns with 6c’s and nursing values. (NHS, England, 2024)
Digital readiness. I can document consistently, keep data secure, and pick up new systems quickly. The advert emphasises on mobile working which suits me. 
Calm under pressure. I have handled busy academic deadlines and group work without losing focus this is useful when there are huge caseloads. (Resilience is to be expected in community roles.)

Weaknesses/gaps
Clinical exposure. Limited hands-on community care hours (e.g. dressings, phlebotomy, insulin, support) the advert provides training, but I still need to meet Band 3 competencies. 

Opportunities:
Structured induction & progression in the Trust CSTF-aligned mandatory training to build portable skills. 
Community rehab focus- I can help in motivating patients at home to recover and live a happy independent life, tied to Maslow's lower to higher needs (physiological to esteem) helping people regain their independence.



Threats:

Competition for Band 3 posts by experienced candidates as well as time constraints balancing study and skill building it may be just too much to do at the same time.

To critically assess skills against the band 3 Healthcare Support Worker role, I used Gibbs’ Reflective cycle and Maslow's Hierarchy of needs to explore both practical competencies and motivation factors. 

Gibbs’ Reflective Cycle

Description: 
During a voluntary placement at a care home, I assisted a patient with a wound dressing change. I was there to reassure that she was doing well while observing the procedure. 
Feelings: 
I felt confident in communicating but slightly nervous about my limited clinical experience. I wanted her to feel safe and respected.
Evaluation:
The communication was effective- I used simple language and maintained eye contact, but I lacked confidence in the technical aspects of wound care. This gap highlighted the need for more hands-on experience.
Analysis: 
This situation reinforced the importance of emotional intelligence and person-centred care. Anxiety often reflects unmet lower-level needs (comfort and safety), as explained by Maslow’s Hierarchy (Care Learning, 2024).
Meeting those needs first through reassurance and clear explanations helped the resistant's feel secure. 

Areas of improvement:
I need to strengthen my clinical skills (e.g. dressing changes, vital signs) additional training will help me with this while maintaining strong interpersonal communication.
Action Plan:
Book shadow shifts in community nursing homes and complete wound care micro-learning modules and seek feedback after each session. This aligns with Kolb’s Learning Cycle, turning experiences into competence (McLeod, 2029)

Maslow’s Hierarchy and motivation
Maslow's theory helps explain my motivation and growth areas. 
· Physiological & safety needs: I aim for job security and competence in essential care tasks- meeting these needs motivate me to complete my training and gain practical experiences.
· Belongingness: Working in a team and building rapport with patients satisfies my need for connection this is what pushes me to have more compassionate care and commitment. 
· Esteem: Achieving competency sign offs and positive feedback will boost confidence and professional identity.
· Self- Actualisation: Long term, I aspire to a Nurse associate role, which reflects my desire for growth and contribution to community health.


Using SWOT analysis my strengths include empathy and digital readiness, while gaps include clinical exposure and driving license (Lewisham & Greenwich NHS Trust, 2025). Gibbs reflective cycle helped me analyse a care home experience. Maslow's hierarchy explains patient anxiety during dressing changes (Care Learning, 2024). Bandura’s self-efficacy theory will guide me to build my confidence (Lopez- Garrido, 2025) I have yet to make a LinkedIn profile but when I do It will include my experiences as well as my key strengths and education and jobs that I have done. I will do this once completed my bachelor's degree. I have experience volunteering in a care home as well as being my grandmother's career I have looked after her after her fall full time.

Action plan and timeline

Short term goals: weeks 1-12
1. Driving license and car, essential for this role. 
Specific: Enrol in an intensive driving course; book theory (Week 2) and practical tests by week 8 if test is available! Has been awful trying to get one. Secure affordable car by week 12.
Measure: pass theory by week 4; practical by week 10-12. 
Why: Meets essential criteria for visits.

2. Clinical skill uplift (observations, dressings documentation).
Shadow 2 community support workers shift per week; log vital signs practice; request feedback (mini-Gibbs after each feedback) 
Complete Trust/CSTF modules: infection control, safeguarding, information governance. 

3. Health promotion micro projects.
[bookmark: _Int_aipvLN2D]Create simple patient friendly leaflets (hydration, wound self-care) aligned to Maslow's lower level needs first (comfort, safety) (Care learning, 2024)

4. Personal brand launch. Refresh CV and make LinkedIn profile. Post one reflective insight per fortnight; connect with Trust HCSWs, practice educators. (Emerald Insights, nd)

Medium term (4-8)

1. Competency consolidation (towards band 3).
Aim for supervised sign off on observations, dressings documentation accuracy; practice mobile system: complete phlebotomy? Insulin training if offered. (beBee,2025)

2. Structured reflection and confidence. (Simple Psychology, 2025). Monthly mentor meetings; track mastery experience to strengths self-efficacy; adjust goals adjust goals based on feedback. 

3. Apply to community Health Care Support Workers (including Lewisham & Greenwich). Tailor applications to NHS Values/6Cs Compassion, Care, Communication, Courage, Commitment, Competence with STAR examples; evidence digital documentation and audit awareness. (NHS,2025) 
Long term (9-12 months)
Continue Core skills training framework compliance; volunteer for audits; practice patient education scripts.
Progression pathway: Explore apprenticeship or nurse associate programmes routes, maintain reflective portfolio and a continuing professional development. (Career Edge's focus on sustained development) 
Mini timeline
Jan-March: License, shadowing, CSTF modules, brand refresh (Skills for Health, 2025)
April-Aug: Competency sign offs, mentor reviews, targeted applications. 
Sept-Dec: Onboarding, audits, CPD, explore career pathways. (Open University, 2025)



Conclusion

I can conclude that this process has clarified how well my values match community health support work especially the focus on compassionate communication, reliable documentation and helping people regain independence at home.
The real advert shows exactly what the trust expects; frameworks like NHS Values/6Cs, Core skills training framework, Kold Gibbs, Career Edge, and Bandura helped me profoundly as I could convert these expectations into a structured personal plan. (NHS, 2025)
I do however have some gaps that I must fill to achieve my full potential I understand that. 
I have learnt so much about my own personal brand and how I could improve myself so that I may have the best opportunities regarding my career. I have grown as a person and learnt about my strengths and weaknesses, I now know what I must work on and what needs no altering. The future of my personal brand will keep on growing stronger and wiser day by day. 
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Job summary

Join our Care team as a Health Care Assistant,
where you will be given the opportunity to
expand on and learn clinical skills, care for
children with life-limiting or life-threatening
conditions, and support families through
difficult times.
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e Have a Level 2 qualification in a care
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