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Introduction 
Using Gibbs reflective cycle, this essay will focus on my career journey so far, as well as how the Professional Career Development module will inform my future professional development. Gibbs reflective cycle covers six stages: description, feelings, evaluation, analysis, conclusion and action plan, and provides a structure to learn from experiences (University of Edinburgh, 2026). According to Gibb’s reflective cycle reflection is an important method as it helps an individual to identify their strengths, weaknesses and where improvement is needed to be successful. The purpose of the reflection is to learn from past experiences and develop new skills (Gibbs, 1988).
To support this reflection, theories which have been introduced in the classroom will be used such as the Johari window, a personal swot analysis, Myers Briggs and Holland’s Career Theory. 

Description 
In terms of my educational background, I started school in the UK in year 8. I was 12 years old at the time and found adjusting to a new environment very challenging, especially as English was not my first language. Getting taught in a different language affected my classwork, homework and friendships. It was a daily struggle, but I tried to make the best out of it and persevered until I was able to master the English language. 
In year 10, as part of the curriculum, I was required to undertake work experience, which I did at British Home Stores for a week. This was my first-ever experience of working and I was able to work on the tills and manage stock. This experience helped me get my foot in the door of employment, as I was then able to get various jobs within the hospitality sector, particularly in food courts. 
I worked within hospitality until I was 21, after which I had my daughter and took time out to raise her. In 2020, after a decade of being away from education and work, I went back to college to get my Diploma in Health and Social Care and childcare, which I completed successfully and moved on to Level 2 in Skills for Further Studies. I was, however, unable to progress to Level 3 due to adverse personal circumstances. In January 2026, I decided to join UWTSD as I wanted to learn how I can improve my career skills and widen my future opportunities. 

Feelings
[bookmark: _Int_doxfbfX5]During my school work experience in British Home Stores, at first, I was very nervous and worried about my performance and being good enough in the role, but slowly this faded away as I had amazing people surrounding me, who made me very comfortable and supported me in this journey. The staff members motivated me and explained what I had to do clearly and practically, which was reassuring, so I then knew what was expected of me. I loved that experience because of the people and the environment, and it made me want to work there permanently.
In 2011, I started work in a food shop. The trial run was very daunting because I was unsure of what needed to be done and how to respond in certain situations. I felt shy and scared to deal with customers, and because I lacked confidence, I was unsure how to provide proper customer service and communicate well. However, after a while, I found motivation from colleagues of my own age, and I challenged myself to succeed, and completed the trial run successfully. When I first started working, for the first few weeks I felt like they were keeping an eye on me, and some of the customers were very rude so it was very challenging. Once I got used to the shop, I really loved it and I trained new staff and took on extra shifts. I left in 2013 when I was heavily pregnant.
Later in my college years I did have difficulties to get adjusted to the college environment due to not being able to trust myself, lacking confidence and feeling nervous all the time. In 2026 I have joined UWTSD to start my journey towards further education, although at first, I was worried and thought I will never be able to perform and deliver the work which was expected from me by the lecturers.

Evaluation 
In my school year, the positives were the support and help from my teachers, and I also had extra help with my classwork and homework. The only challenges that I faced in my school year were the other students, who were not very supportive and could be judgmental, very disrespectful and difficult. Overall, this experience helped strengthen my speaking skills and helped me improve my English. During my schoolwork experience I had some very supportive colleagues, however the weaknesses were my own lack of confidence and self-doubt. 
Working in the food shop, I learned to speak more confidently and to deal with people and situations in a calm manner. The only weaknesses of this experience was my own self-doubt about performing according to the management requirements. 
I could analyse these experiences using the Johari window. What people know about me (that is a blind spot for me) is that I am hardworking, trustworthy, honest, and reliable. What I know about myself, but others do not (the facade) is that I am always doubting myself and wondering if I am good enough to perform a new task. I am also sensitive and soft hearted although due to past experiences I have developed a harder exterior that others may see (The decision lab, 2026).
Being in the college environment the positive experience that I had was lecturer were friendly and supportive; they helped me not only with my classwork also with my personal life issues which I was dealing with during that time. Negative part of the college experience would be self-doubting and being anxious all the time.
Positive experience being in the UWTSD were that all the lecturer and the support staff are amazing and supportive towards the not only towards the course modules also various other things. Negative experience for me would be thinking about myself not being smart enough to complete the course successfully.

Analysis 
Swot analysis is a self- assessment tool which is widely used to identify individuals' strengths, weaknesses, opportunities and threats. By doing the swot analysis personally has allowed me to clearly understand my strengths and weaknesses as well as which area need further improvement. (University of Derby, 2026).

My strength which I have found out after the swot was good communication skills, being honest with whatever task I am doing, people can trust me with the work and rely on me. These are the strength which I have developed throughout the years. These skills were developed through my experience while dealing with customer facing roles in the past being in the food shop, being in educational setting where I had to work with others and present in front of the whole class. Also being in the UWTSD university where I must communicate with other fellow students regarding classwork or performing a group task has also made a difference which shows that my communication skills are good and developing more. SWOT also revealed my weakness which is time management, which I struggle with most of the time due to being doubting myself and lack of confidence, but which can be sorted by creating a timetable in order to keep track of tasks which needs to be completed.
Myers-Briggs is a self-report framework questionnaire which is designed to help identify and gain understanding how individual take information and make decisions and help figure out about individuals personality type or how they react in certain situations. (Myers-Briggs Type Indicator, 2026).
Doing the Myers-Briggs theory revealed my personality type which is that I am an adventurer. Which helped me understand that I am a true artist of life, focusing on the positive things. My results also revealed that I can easily socialise and interact with people and enjoy working with others. This also makes it clear why I felt more satisfied while being in my previous jobs and being in the educational settings.
Holland’s Career Theory is to help choose a career or education program which suits your personality and best interest. By doing the Holland’s career theory further supports Myers-Briggs theory is well, as both shows I am more suited for role which requires getting involved with others such as performing group work or teamwork and involves communication. (Holland’s Theory, 2026).
Overall, these models have helped me see and made it clear to understand a lot about myself also about my career experiences which were not accidental.



Conclusion
By doing this reflection has helped me gain a better understanding about my own self a lot better. I have learned my previous and current experiences has had made a huge impact and helped me build valuable skills, which I did not aware of or did not knew about the importance of having the skills. Bu using the SWOT Analysis tool, Myers-Briggs theory and Holland’s Career Theory has helped me understand my strengths, weaknesses as well as career preferences more easily and clearly. Using these models are important not for only career development also knowing your self-better which is important is well. These theories have made it clear about which job roles suited for me, such as job involves interact with others, working in teams.
This reflection also highlighted the importance of planning and being aware of what needs to be done. Now I feel more confident and positive about making my decision towards my future career and understands what needs to be done to achieve my career goal.

Action Plan
	Goal
	Specific Action
	Measurable
	Achievable
	Relevant
	Time-Bound

	Improve confidence 
	Get feedback from lecturer
	Keep checking progress with lecturer
	Yes
	Build confidence
	6 Months

	Work towards weaknesses
	Use SWOT Analysis
	Updated SWOT
	Yes
	Improve Awareness 
	3 Months
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