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Task 1
Part a

Developmental review 

Guidance: 
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below. 


	Question:

Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

1. Applying analysis in assessment to inform interventions.
2. Working collaboratively with people in need of care and support, their carers and other professionals.
3. Intervention and application of professional judgement in increasingly complex situations.

This task must make reference to how the supervision, training, learning and research has and will inform your practice. 

750 words (+/- 10%:  include your actual word count at the end of each section). 

For this question I shall be using Borton’s Model of Reflection (Borton,1970 & Driscoll 2006) to critically reflect on my professional development, and to help identify and justify my future developmental needs over the coming 12 months since qualifying as a social worker and gaining a social work role within the Mental Wellbeing team in my local authority.

In discussion with my mentor, it was recognised that most of my working life had been working with children and their carers, up until my second-year placement which was spent working with adults and their carers with varying physical needs. This meant that I had limited experience with working with adults in their own right, or who were experiencing mental health difficulty.  Therefore, it was identified that I required more knowledge and experience in being able to apply analysis of risk in my assessments to justify any support or interventions when I was assessing and supporting individuals who were experiencing mental health difficulties. 
Although I had undertaken the 2-day Signs of Safety (Turnell & Edwards, 1989) training previously, it was identified that I would benefit from additional training through being able to undertake the 5-day course, as this is the model used by the local authority to provide a person-centred approach, consistent structure to assessments and risk management.  By attending this course, it was hoped that it would give me more confidence in being able to write clear and concise analysis, when assessing risks and support the decision making around whether interventions were required. Having discussions in supervision during this time supported me in being able to reflect on how my transferable skills from my previous experiences could be used in my new role and identify how further training may build my confidence. It also made sure that I worked in a person-centred manner as required within Social Care Wales Codes of Practice (2017) and Social Service and Wellbeing (Wales) Act (2014).

Through discussions with my mentor and discussions during supervision, it was identified that as part of my induction I would require to meet other professionals that worked closely with our team such as Community Mental Health Team, Crisis Team, Mind, other 3rd sector local preventative support services, carers unit as well as drug and alcohol services in order to gain understanding of their roles and how they interlinked with our service. This would help build a collaborative network and bolster my understanding of their roles and understand how through working together we could support individuals (Lymbery, 2006).
Therefore, it was suggested by my mentor that I could benefit from having shadowing and joint working experience with the local Community Mental Health Team, and Crisis Team, so that I could understand the difference in our roles and be more confident in knowing the professional boundaries between the teams.
My mentor also identified that I should undertake my own research into the role of the carer, the effect and challenges the caring role may have on the carer and to discover any further interventions that were available to support the carer locally.  

There were two areas that my mentor and I identified during supervision that would support me in gaining confidence when applying professional judgements when considering whether intervention was required. The two areas were to gain more knowledge on adult safeguarding and using the Mental Capacity Act 2005. These were both areas that I had very little previous experience in utilising due to my past working roles being within children services supporting children and their carers. 
Through discussions with my mentor, I was able to understand that having knowledge and understanding of both the Mental Capacity Act and Safeguarding would be something that I would consider frequently if not on each interaction when assessing individuals and carers.  Although I had some experience of working with adults in my second-year placement this had given a foundation to the work, but I did not feel confident with making professional judgement on whether someone had the capacity or lacked capacity to make decisions or whether their decision making was just unwise.
It was identified that further training on Mental Capacity Act 2005 and Safeguarding would support me in gaining knowledge around capacity and its implementation in my day-to-day work as well as recapping a Safeguarding adult’s course for me to feel more confident in identifying areas of concern when working with adults and the necessary process to follow if concerns were raised. (Romeo, Leddra & Harvey, 2022) 
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Task 1 
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 
	Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme. 

650 words (+/- 10%: include your actual word count at the end of each section).

For this question I shall be using Borton’s Model of Reflection (Borton,1970 & Driscoll 2006) to critically reflect on the learning needs identified in task 1 part a.

It was identified in discussion with my mentor at the beginning of my role that I would benefit from undertaking the 5-day Signs of Safety (Turnell & Edwards, 1989) training to give me more confidence in applying analysis and risk when making decisions around support and interventions.
I was able to undertake the training relatively early on in my role and found that the training helped gain information on how to format assessments in a clear way, outlining what was working well, what the concerns were, and what intervention should happen next to support the individual to overcome any concern or risk that was negatively impacting their life (Turnell,1999).  Having discussions in supervision supported me in being able to discuss the risks in a safe and non-judgmental way, and gain information on services and interventions available. It also assured that I worked in a person-centred way, (Rogers, 1961) by making sure their voice was heard and that I was balancing their rights with my responsibilities. (SCW, 2017)
In future I hope to continue to use supervision and gain confidence in using the Signs of Safety model in assessments as this will support me to apply analysis and intervention when tasked with managing risk with more complex cases.

It was also identified, that to support enhancing my confidence in working collaboratively, that I would benefit from shadowing and undertaking joint working with teams such as Community Mental Health Team and the Crisis Team. I was able to spend time shadowing and undertake joint working with the teams which gave me a better understanding of our roles and responsibilities, and the tensions, difference and similarities between the roles. (Lymberry, 2005)
Another area identified was for me to research the role of carers and the local support available to carers. I was able to complete training on understanding and identifying the role of carers through training provided within the local authority, I was also able to research the importance of the carers role, through looking at online websites that are available for carers such as Carers uk, Carers trust, Age Uk and our own local carer support agency, which I found useful in gaining more knowledge on identifying a caring role, and how the unpaid role had increased in recent years,  (Office for National Statistics, 2023) as well as the effects this may have on the carer wellbeing and being signposted to local carers information and advice service.  (Schulz and Eden, 2019). 
In future I will continue to keep up to date with researching local and national support for individual and carers and continue to discuss collaborative working and its challenges in supervision to ensure that I keep my practice current and within safe working practices. (SCW COPP 2017)

To support me in applying professional judgement when considering interventions, it was identified in by my mentor that I should undertake further training by recapping the Adult Safeguarding training (SSWBWA 2014 part 7) and undertake Mental Capacity Act 2005 training within the local authority. I was able to undertake both trainings by completing eLearning mandatory online training as well as more comprehensive training through the local authority’s training department.
Recapping on the adult Safeguarding and discussions in informal and formal supervisions supported me in being able to make safeguarding referrals and be more confident in attending multiagency meetings to discuss safeguarding concerns. (Stanley, 2018)
By undertaking in house training on Assessing Capacity and Best Interest, this gave me knowledge on how to use the legislation in my day-to-day practice when considering whether the individual was making unwise decisions, or whether they required further assessments of their capacity to make a decision around the support they required. (MCA, 2005) and consider implementing the codes of practice for Mental Capacity (Department for Constitutional Affairs, 2007)
In future I hope to continue gaining confidence in identifying safeguarding concerns and supporting adults at risk, as well as continue to gain confidence and knowledge of using the Mental Capacity Act to work in the individual’s best interest when supporting them in being as independent as possible and being able to make decisions for themselves.


Word Count 713


	Question
Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 

100 words (+/- 10%: include your actual word count at the end of each section).

Total task 1 part b 750 words (+/- 10%: include your actual word count at the end of each section).

Whilst undertaking my observation task, the individual being reviewed gave me valuable feedback on my communication skills, in particular how she had felt that being given information on what may be available was not useful to her.  On reflection I now understand how giving broad statements on potential services could enhance anxieties in an individual experiencing mental health difficulties.  In future I will consider how being clearer in the moment could be more useful to the individual and would enhance my anti-oppressive way of working (Thompson, 2006) by considering what I needed to find out for the next steps, then following up once definite options were had (Wise, 2019).
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